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  CHECK PARENT ENTITIES 

 
It is advisable for members to check if their parent and group member entities are in 
order. 

 

Steps to verify your Parent Entity: 

1.​ Navigate to Entity Management from the dashboard 
2.​ Click on Parent Entity tab on the left sidebar 
3.​ Verify all the details 
4.​ Ensure that you fill in the mandatory fields such as Tax Identification. 
5.​ If any missing data or wrong information is found, please submit a request  here. 
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https://rspo.au1.qualtrics.com/jfe/form/SV_4GaWAXoEzXg4x70


 

  CHECK GROUP MEMBER ENTITIES 

Ensure that all the Group Member Entities (GME) are listed correctly. 

 

Steps to verify your GME: 

1.​ Navigate to Entity Management from the dashboard 
2.​ Click on Group Member Entity on the left sidebar 
3.​ Click the Group Member Entity dropdown to view other GME’s if you have more 

than one 
4.​ Verify all the details.   
5.​ Ensure that you fill in the mandatory fields such as Tax Identification. 
6.​ If any missing data or wrong information is found, please submit a request here. 
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  CHECK SITES AND SUPPLY BASES 

You should also check that all your sites and supply bases are reflected correctly 
according to the POID (Palm Oil Identification).  

 
 
 
 
 
 
 

 
 
Check the POID linked to Site Business 
 
 
 
 
View Trading Account 
 
 
 
 
 
Steps to verify your sites: 
 

1.​ Navigate to Entity Management from the dashboard 
2.​ Click on Sites tab on the left sidebar 
3.​ See all the sites that are loaded and ensure that you have all your sites listed 
4.​ Click on each of the sites to see site details. 
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5.​ Ensure that you have the sites assigned correctly to the respective POIDs 
6.​ Your site details should list the POID it is linked to. 
7.​ Ensure that you have no missing sites or have sites that do not belong to you in 

your account. 
8.​ If any missing data or wrong information is found, please submit a request here. 

Note: 

According to the RSPO standard, editing and correcting the supply bases will need to be 
done via resubmission of disclosures. Please refer to the following knowledge bases on the 
matter: 

a. Normal Growers  

https://rspo.org/resubmission-of-disclosure-by-all-rspo-pc-growers/ 

b. Independent Smallholders 

https://rspo.org/resubmission-of-disclosure-and-ish-plot-boundary-for-independent-smallholder-i
sh-groups-in-prisma/ 
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  CHECK TRADING ACCOUNTS 

You should also check that all your sites and supply bases are linked correctly to the 
trading accounts.  

 
 

Steps to verify your Trading Accounts: 
 

1.​ Navigate to Entity Management from the dashboard 
2.​ Click on Trading Accounts on the left sidebar 
3.​ Verify that all your trading accounts have been loaded correctly. 
4.​ Click on row to see Trading Account details 

 

 

5.​ Ensure there are no missing trading accounts or have trading accounts that do 
not belong to you. 

6.​ If any missing data or wrong information is found, please submit a request here. 
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  CHECK CERTIFICATES AND LICENSES 

 
Ensure you verify that all your licenses are listed and linked to the correct site/supply 
bases. 
 

 
 
Steps to verify your licenses: 
 

1.​ Navigate to Licenses from your dashboard. 
2.​ Verify all the licenses that are loaded. 
3.​ Click on the licenses to check license details.​

 

 
 

4.​ Verify that the licenses are granted to the correct trading accounts and sites. 
5.​ Verify that the licenses have correct expiration dates. 
6.​ If any missing data or wrong information is found, please submit a request here. 
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