
BOOK AND CLAIM AUDIT PROCESS FLOW

For audit report submission & ques�ons:
cer�fica�on@rspo.org

CONTACT US

www.rspo.org

Buyer purchases RSPO 
Credits and claims the credits 

in PalmTrace

Buyer will not be able to 
purchase RSPO Credits in 

PalmTrace and/or claims cannot 
be transferred to retailers

PalmTrace support team and RSPO 
validate the information in the 

report

CB sends Audit Report of 
buyers/retailers to RSPO via 

e-mail: certi�cation@rspo.org

RSPO will cross check the list of 
buyers/retailers that need to be 

audited

RSPO noti�es the PalmTrace 
support team of the list of 

buyers/retailers that have not 
been audited

PalmTrace support team removes 
buyers/retailers access to purchase 

RSPO Credits in PalmTrace

PalmTrace support team contacts 
the buyers/retailers in the list to 

notify them that they need to 
undergo audit

PalmTrace support team reports to RSPO 
the list of buyers who have claimed more 

than 500 credits for themselves or retailers 
for whom more than 500 credits have been 

claimed, within a certain calendar year

Report is generated 
after 31st  March 
each year

i

Buyers/retailers will 
have 12 months to 
prepare for the audit

i


