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AAA QOils & Fats Pte. Ltd.

Particulars
Organisation Name AAA Qils & Fats Pte. Ltd.
Corporate Website Address www.apicalgroup.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Indonesia, Singapore
Membership Number 2-0235-11-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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ACOP 2013/2014 - AAA Oils & Fats Pte. Ltd.

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Refiner of CPO and CPKO
= Trader
= Biofuel producer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Qil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
1.4.2 Mass Balance 63251.00 27832.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 63251.00 27832.00

is RSPO-certified:

Palm QOil Processors and Traders



ACOP 2013/2014 - AAA Oils & Fats Pte. Ltd.

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2011

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2016

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We plan to have all our Indonesian processing facilities RSPO supply chain certified progressively by end 2015.

For other smaller third party suppliers, Apical shall assist them technically to develop individual time-bound plans
for RSPO Supply Chain Certification, progressively by end 2020.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

« Apical will source our supplies through a transparent network, traceable to the mills from which they come from,
with effect from April 2014 for mills that we own and manage.

« Apical will require our direct suppliers to comply with RSPO’s P&C and take immediate remedial action to
correct any violations. We understand that suppliers will need time to implement these requirements and shall
require that suppliers have action plans in place for full compliance implementation by end 2016.

» Regardless of remedial action and subject to any legal requirements, Apical will cease to do business with
serious repeat violators of RSPO’s P&C.

« Apical will assist our non RSPO suppliers to draw up time bound plans to achieve certified sustainable palm oil
progressively by end of 2020.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Our trading teams have regular meetings/dialogues with our customers providing them with information on the
benefits of CSPO and also getting feedback from them regarding their sustainability/traceability requirements.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Palm QOil Processors and Traders



ACOP 2013/2014 - AAA Oils & Fats Pte. Ltd.

Please explain why:
We will publicly report the GHG emissions from our operations effective 2017.

During the trial implementation period from now till end December 2016, we will focus on data collection for
testing the revised version of RSPO PalmGHG Calculator.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

We do not have above commitment yet as the general understanding on greenhouse gases (GHG) by our
suppliers is very still limited. We need time to educate them on the adverse impacts of GHG emissions and
assist them to draw up time-bound plan to progressively reduce their GHG emission esp. from palm oil mills and
existing peat areas.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

« Apical will require our direct suppliers to comply with RSPO’s P&C and take immediate remedial action to
correct any non-compliance or violations. We understand that suppliers will need time to implement these
requirements and shall require that suppliers have action plans in place for full compliance implementation by
end 2016.

For more details, please refer to our Apical Palm Oil Sustainability Statement at
Click here to visit the URL

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Still gathering data for disclosure.

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

Land Use Rights

Palm QOil Processors and Traders
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Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Slow market uptake and lack of premium.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

For more details, please refer to our Apical Palm Qil Sustainability Statement at
Click here to visit the URL

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?
Presently Apical is using only the Mass Balance supply Chain Model.

We are in process of gathering the core traceability data of all our supplying palm oil mills and kernel crushing
plants, with the objective to clearly map out the supply chain of each of our processing plants.

- Please explain why:

Palm QOil Processors and Traders
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Harmonization of the RSPO standards with the ISPO standards in Indonesia will be helpful, as joint audit cost will
be cheaper and also save time. In Indonesia, about 40 % of the palm oil are produced by small-holders who
have very little understanding of CSPO. We are committed to assist them technically to certify them collectively
in groups.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Apical in its Manifesto which was publicly notified on 2 April 2014, is a clear support of RSPO vision to transform
the sustainable palm oil market together with other key stakeholders. We realize that our smaller third party
suppliers are important contributors and we are working towards helping them and guiding them to take up
RSPO membership and subsequently certification by 2020.

4 Other information on palm oil (sustainability reports, policies, other public information):

Sustainability now covers several new areas such as high carbon stock ( HCS) and GHG calculation. While larger established
plantation companies are able to comply these new sustainability requirements, it will be very useful policy for RSPO and
environmental NGOs to conduct familiarization/training courses for the smaller players along the supply chain.

Challenges 6



AAK AB (Formerly known as: AarhusKarlshamn AB)

Particulars

Organisation Name

AAK AB (Formerly known as: AarhusKarlshamn AB)

Corporate Website Address

www.aak.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member
AarhusKarlshamn Sweden  Processor and/or  Yes
AB Trader
AarhusKarlshamn Processor and/or  Yes
Denmark A/S Trader
AarhusKarlshamn USA Processor and/or  Yes
Inc. Trader
Oasis Foods Company Manufacturer Yes
AarhusKarlshamn UK Ltd Processor and/or  Yes
Trader
AarhusKarlshamn Mexico Processor and/or  Yes
SA de CV Trader
AarhusKarlshamn Processor and/or  Yes
Netherlands NV Trader
AAK Turkey Yes
AAK Belgium Manufacturer Yes
AarhusKarlshamn China Processor and/or  Yes
Ltd Trader
AarhusKarlshamn do Processor and/or  Yes
Brazil DdN Ltd Trader
AarhusKarlshamn Processor and/or  Yes
Asia-Pacific Sdn. Bhd. Trader
AarhusKarlshamn Latin Processor and/or  Yes

America S.A.

Trader

Country Operations

Belgium, Brazil, China, Colombia, Denmark, Mexico, Netherlands, Sweden,
Turkey, United Kingdom, United States, Uruguay

Membership Number

2-0001-04-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars



ACOP 2013/2014 - AAK AB (Formerly known as: AarhusKarlshamn AB)

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Refiner of CPO and CPKO
= Post-refinery processor

= Trader

= Ingredient manufacturer

= Animal feed supplier

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Oil (CPO) handled in the year

295000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

125000.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

420000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

840000.00

Palm QOil Processors and Traders



ACOP 2013/2014 - AAK AB (Formerly known as: AarhusKarlshamn AB)

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
141 Book & Claim 13000.00 2000.00
1.4.2 Mass Balance 30000.00
1.4.3 Segregated 95000.00 20000.00
1.4.4 |dentity Preserved 2000.00
1.45 Total volume of Oil Palm handled that 112000.00 30000.00 22000.00

is RSPO-certified:

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.8?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2010

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2013

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

All principal operating sites are certified for segregated and mass balance.

Sites not certified have been recently acquired and plan to be certified in the next year or process relatively small
quantities (less than 1% of the AAK total).

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products
2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

AAK's time bound plan submitted in 2013 indicated an ambitious target of 2015, but also stated that in current
market conditions this was unlikely to be achieved. AAK has made significant progress relating to palm
sustainability over the past year, including a new policy and commitments relating to traceability, deforestation
and development on peat.

Mindful of the current level of supply and demand (which varies significantly between markets), AAK has revised
its time bound plan to only handling or supplying RSPO certified crude palm oil by 2018 and all other products by
2020.

AAK remains committed to the RSPQO's ambition of certified palm oil becoming the market norm. However, as an
intermediary, AAK's progress towards 100% certified sustainable palm oil is subject to availability of supply and,
to some extent, to demand from customers.

Palm Oil Processors and Traders 9



ACOP 2013/2014 - AAK AB (Formerly known as: AarhusKarlshamn AB)

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?
AAK actively promotes all RSPO supply chain options to its customers.

AAK believes that the most effective way to achieve the RSPO's ambition of certified palm oil becoming the norm
is the active promotion of GreenPalm certificate trading, which directly rewards all certified producers and

provides a straightforward mechanism for all end users to provide those rewards, without the complexities of
segregation.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

AAK supports such public disclosure, and follows the RSPO certification requirements on this matter, which
require public disclosure from 31 December 2016.

In addition, in common with other industry participants, AAK's policy goes beyond the RSPO requirements
relating to deforestation and development of peat lands, which are major contributors to GHG emissions.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

AAK was a founder member of the RSPO and has been a member of the Board ever since. In addition, AAK is
actively involved in the Trade and Traceability Standing Committee and the Communication and Claims Standing
Committee. One of AAK's most significant contributions has been the cenception, development, management
and promotion of GreenPalm, the RSPO's most successful; supply chain option. AAK will continue to promote
GreenPalm in the coming year.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Palm QOil Processors and Traders
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ACOP 2013/2014 - AAK AB (Formerly known as: AarhusKarlshamn AB)

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Palicies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

The fundamental issue is the availability of supply, particularly relating to more complex products, together with a
lack of demand in some areas. The other major barrier is the logistical difficulty of segregation through
processing plants.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

See answer to question 2.5

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

Palm QOil Processors and Traders


http://www.rspo.org/file/acop2014/aak-ab-formerly-known-as-aarhuskarlshamn-ab/P-Policies-to-PNC-waterland.pdf
http://www.rspo.org/file/acop2014/aak-ab-formerly-known-as-aarhuskarlshamn-ab/P-Policies-to-PNC-landuseright.pdf

ACOP 2013/2014 - AAK AB (Formerly known as: AarhusKarlshamn AB)

- Please explain why:

AAK's view is that GreenPalm is the most effective supply chain mechanism to incentivise all growers to produce
RSPO certified sustainable palm oil, whether or not they supply markets which demand sustainable palm oil.
However, GreenPalm is intended to cut out the supply chain, providing a direct link between producers and end
users, so it is not appropriate for trader/processors except where such trader/processors also act as end users

such as in the sale of branded foodservice products. For these areas AAK's policy is to buy GreenPalm
certificates to cover such sales.

Palm QOil Processors and Traders 12



ACOP 2013/2014 - AAK AB (Formerly known as: AarhusKarlshamn AB)

Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

AAK notes the increasing use of RSPO ertified production in biofuel, often under alternative certification. Such
use reduces supply for the food industry, and may distort RSPO statistics relating to demand.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
AAK has supported market transformation by providing funding and resources, as well as actively participating in

initiatives and undertaking speaking engagements in many parts of the world, including Europe, the Americas,
India and SE Asia.

4 Other information on palm oil (sustainability reports, policies, other public information):

See Click here to visit the URL

Challenges
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AB Fortum Varme samagt med Stockholm stad

Particulars

Organisation Name

AB Fortum Varme saméagt med Stockholm stad

Corporate Website Address

www.fortum.se

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Sweden

Membership Number

2-0021-05-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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ACOP 2013/2014 - AB Fortum Varme samagt med Stockholm stad

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

We use residues from palm oil production to produce
electricity and heat

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Qil Derivatives and Fractions handled in the year

32000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

32000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
1.4.2 Mass Balance 32000.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 32000.00

is RSPO-certified:

Palm QOil Processors and Traders 15



ACOP 2013/2014 - AB Fortum Varme samagt med Stockholm stad

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2017

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We work with low value products / residues from palm oil production to as sludge. These products can not be
certified today, but we would like to work with producers who are working actively with RSPO criteria are certified
Chain of Custody mm. Today, we contractual requirements according to the RSPO criteria and allows monitoring
of compliance through audits.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Residues that we use for the production of electricity and heat have very low value and can not be certify right
now.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We inform our customers about the membership and present our way of work which follows the RSPO criteria
and requirements. We work with follow-up through audits of our suppliers and subcontractors.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

P-GHG-Public-Report.pdf

For administration purpose, attachment files are renamed automatically

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Palm QOil Processors and Traders


http://www.rspo.org/file/acop2014/ab-fortum-vrme-samgt-med-stockholm-stad/P-GHG-Public-Report.pdf
www.fortum.se

ACOP 2013/2014 - AB Fortum Varme samagt med Stockholm stad

Please upload related report:

Add link to website

Please explain why:

We are using only small volume of residues.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

We are not using CPO but we are looking for producers which are working according to RSPO and have certified
mills/plants.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf

For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf

For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

We dont use CPO. According to our policy, only low value products shall be used for the production of electricity
and heat.
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http://www.rspo.org/file/acop2014/ab-fortum-vrme-samgt-med-stockholm-stad/P-Policies-to-PNC-waterland.pdf
http://www.rspo.org/file/acop2014/ab-fortum-vrme-samgt-med-stockholm-stad/P-Policies-to-PNC-landuseright.pdf
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http://www.rspo.org/file/acop2014/ab-fortum-vrme-samgt-med-stockholm-stad/P-Policies-to-PNC-stakeholderengagement.pdf

ACOP 2013/2014 - AB Fortum Varme samagt med Stockholm stad

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Palm QOil Processors and Traders
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ACOP 2013/2014 - AB Fortum Varme samagt med Stockholm stad

Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,

procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Fortum Heat use only residues from palm oil
industries such as oliochemical industries, production
of bio fuel or human consumption. Residues can not
be certified yet. Supplier chain is complex and often
difficult to follow because traceability is not a priority
for the residue. In connection with all of our
purchases that may have residues from palm oil, we
require traceability and certified raw material. Our
requirements definition encounter some resistance
as the demands made on residue.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
1. Contract terms: RSPO membership och certified

raw material, RSPO C&P 2. Meetig and education
with key suppliers 3. Meeting with key stakeholders

4 Other information on palm oil (sustainability reports, policies, other public information):

Our sustainability policy and report can be find on Click here to visit the URL

Challenges
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Acatris

Particulars

Organisation Name

Acatris

Corporate Website Address

www.acatris.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Belgium, Germany, Netherlands

Membership Number

2-0356-12-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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ACOP 2013/2014 - Acatris

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance 450.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 450.00

is RSPO-certified:
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ACOP 2013/2014 - Acatris

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2014

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2017

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2013: First customer emulsifier in MB quality 2014: Second product 2015: keeping stock of MB quality
emulsifiers

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2022

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2018: phasing out non RSPO quality emulsifiers
2019: not keeping stock of non-RSPO emulsifiers

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Unique Selling Point compared to other emulsifier traders

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Confidential

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Palm QOil Processors and Traders
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ACOP 2013/2014 - Acatris

Add link to website

Please explain why:

Confidential

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

First product now on market, thus use the USP in all commercial meetings

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Confidential

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Palicies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf

For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf

For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf
For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Palm Oil Processors and Traders 23


http://www.rspo.org/file/acop2014/acatris/P-Policies-to-PNC-waterland.pdf
http://www.rspo.org/file/acop2014/acatris/P-Policies-to-PNC-landuseright.pdf
http://www.rspo.org/file/acop2014/acatris/P-Policies-to-PNC-ethicalconducthr.pdf
http://www.rspo.org/file/acop2014/acatris/P-Policies-to-PNC-laborrights.pdf
http://www.rspo.org/file/acop2014/acatris/P-Policies-to-PNC-stakeholderengagement.pdf

ACOP 2013/2014 - Acatris

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Palm QOil Processors and Traders
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ACOP 2013/2014 - Acatris

Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,

procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Availablity of RSPO emulsifiers increasing.
Seggegrated now becomes possible. High production volumes hold back trials/ starting up new business.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Business to business; offers

4 Other information on palm oil (sustainability reports, policies, other public information):

Challenges
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ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

Particulars

Organisation Name

ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

Corporate Website Address

WWW. aceyd esa.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Honduras

Membership Number

2-0359-12-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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ACOP 2013/2014 - ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

Extraction process for crude palm oil, palm kernel oil and its derivatives.

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
31968.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
2926.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

7163.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

42057.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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ACOP 2013/2014 - ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2014

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2016

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

In the certification process, ACEYDESA and its supply base are working to implement the RSPO P&Cs. Last
February, an internal audit was carried out to have a vision of what is additional required to meet these P&Cs.
ACEYDESA has a progress of 70% towards RSPO certification.

2014. Pre-audit.

2013-2014. Environmental impacts assessments.

2014. Maps of plantations.

2013-2014. Implementation of occupational health and safety plans.

2014. HCV Assesment.

2013-2014. staff training in health, safety and environmental preservation (flora and fauna) among others.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2016

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2014-2016. Training for independent palm growers.

2014-2015. Environmental licenses.

2014. Audit.

2013-2014. Environmental impacts assessments for new plantings.
2014. Maps of plantations for new plantings.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Aceydesa is organizing alliances with stakeholders in its areas of influence, it is supporting communities in
various environment protection and social activities. Developing and implementing best practices in plantations
so by those activities we create awareness on our clients about the significance of been sustainable.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website
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ACOP 2013/2014 - ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Identification and organization of smallholders.
Strengthening loyalty with smallholders.
Training of the supply base and oil mill workers in best practices.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

NONE

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights
= Labour rights

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

Ethical conduct and human rights

P-Palicies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Palm QOil Processors and Traders
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ACOP 2013/2014 - ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

The need of implementation and enforcement of the RSPO P&Cs in the supply base of independent producers
and the investment involved in such certification.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Since Aceydesa is a mill, its supply base is only from palm growers who provide FFB. We do not process CPO
from other companies, so in that sense we do not buy CSPO.

Palm QOil Processors and Traders
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ACOP 2013/2014 - ACEITES Y DERIVADOS SOCIEDAD ANONIMA (ACEYDESA)

Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Regarding economic issues, during this process we have made significant investments, which have not been
constraints to progress in the process of implementing the standards.

Social: Cultural aspects of workers and staff have been an obstacle since most of them don’t use in a proper
manner the tools given. It is difficult to change rooted habits and customs. Is necessary to work more with
communities and partners to change all the cultural aspects and customs that prevent sustainable development.
This change of thinking for the use and implementation of the standard is a difficult obstacle to overcome,

considering that many customs and habits acquired generate undesirable environmental impacts, among others.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
With the voluntary acceptance of becoming a member of RSPO, we believe that we are willing to expand the

vision of RSPO. To create, for the palm oil market and its derivatives, a sustainable supply base, which is a big
step towards sustainability.

4 Other information on palm oil (sustainability reports, policies, other public information):

NONE

Challenges
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Adani Wilmar Ltd

Particulars

Organisation Name

Adani Wilmar Ltd

Corporate Website Address

http://www.adaniwilmar.in

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

India

Membership Number

2-0165-10-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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ACOP 2013/2014 - Adani Wilmar Ltd

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Refiner of CPO and CPKO

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
468590.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
32000.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

169325.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

669915.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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ACOP 2013/2014 - Adani Wilmar Ltd

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2018

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

None but we are at the initial stage toward the RSPO certification of our plants at Mundra and Kakinada for both
MB and SG

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2023

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Creating awareness among buyers

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Creating awareness among buyers

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

No statutory requirements in India at present.
No company policy at present.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

At present, our Mundra & Kakinada plant is going for the RSPO audit. Also we are creating awareness among
the buyers.

Reasons for Non-Disclosure of Information

5.1 1f you have not disclosed any of the above information please indicate the reasons why

NA

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

We are adopting the Wimar International, declarations Dec 2013 policy for our operations.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

Initially we are undergoing audit for the RSPO certification of our Mundra and Kakinada plants.

Depending upon the group requirements the RSPO certified oils will be sourced for the operations.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Contemplating in future as per the group requirements.

Palm QOil Processors and Traders
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Creating awareness among the buyers.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Creating awareness among the buyers.

4 Other information on palm oil (sustainability reports, policies, other public information):

Creating awareness among the buyers.

Challenges



AEN Palm Oil Processing Pvt Ltd

Particulars

Organisation Name

AEN Palm Oil Processing Pvt Ltd

Corporate Website Address

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Sri Lanka

Membership Number

2-0332-12-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer
= Other

Other:

Producing and trading CPO and CPKO

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
10500.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
900.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1300.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

12700.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
141 Book & Claim 9618.00 847.00 1253.00
1.4.2 Mass Balance
1.4.3 Segregated
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 9618.00 847.00 1253.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2018

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Not required and not applicable

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

not applicable we produce Crude palm oil out of crop of supplied by our partners

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

not applicable

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

not applicable

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

Palm QOil Processors and Traders 42



ACOP 2013/2014 - AEN Palm Qil Processing Pvt Ltd

- Please explain why:

We are a crude palm oil producer out of oil palm fruits therefore we think it is not required at this point.

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

we do not have a gap
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

4 Other information on palm oil (sustainability reports, policies, other public information):

Challenges



AGRICODE BIO-TECHNOLOGY PTE. LTD

Particulars
Organisation Name AGRICODE BIO-TECHNOLOGY PTE. LTD
Corporate Website Address www.agricode.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Malaysia
Membership Number 2-0409-13-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

No

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

3000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2018

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

targeted to achieve all those RSPO regulation

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2023

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

targerted to achieve all those RSPO regulation

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

use of sustainable palm oil, It is binding on all

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

no yet certified by rspo

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Palm QOil Processors and Traders

48



ACOP 2013/2014 - AGRICODE BIO-TECHNOLOGY PTE. LTD

Add link to website

Please explain why:

no yet certified

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

go through on RSPO certified

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

no run production yet

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

lower produce of GHG

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,

procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

high cost of assessment or RSPO certified

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

business to business education

4 Other information on palm oil (sustainability reports, policies, other public information):

nil

Challenges
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Agro Supply A/S

Particulars

Organisation Name Agro Supply A/S

Corporate Website Address

Primary Activity or Product Processor and/or Trader

Related Company(ies) None

Country Operations Denmark, Germany, Indonesia, Malaysia, Netherlands, Norway, Singapore
Membership Number 2-0319-12-000-00

Membership Type Ordinary Members

Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader
= Animal feed supplier

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
10482.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

34459.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

44941.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
14.1 Book & Claim 9000.00
1.4.2 Mass Balance
1.4.3 Segregated
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 9000.00

is RSPO-certified:

Palm QOil Processors and Traders 53



ACOP 2013/2014 - Agro Supply A/S

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2017

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Internal statements to customers/owners

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Internal statements to customers/owners

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

limited supply
limited demand from customers/owners

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

Of course we would like already to purchase 100% CSPO for our clients/customers. We will do our best to give

all information to them and convince them, this is the way we have to do in the future, but this is not yet possible.

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?

We have the 19.08.2014 already covered 1500 mto more with Book & Claim and are waiting for settlement.

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

4 Other information on palm oil (sustainability reports, policies, other public information):

Challenges



AGROINDUSTRIAS DE MAPASTEPEC SA DE CV

Particulars
Organisation Name AGROINDUSTRIAS DE MAPASTEPEC SA DE CV
Corporate Website Address www.aceitescomestibles.com
Primary Activity or Product Qil Palm Growers, Processor and/or Trader, Affiliate Member
Related Company(ies) Company Primary RSPO
Activity Member
INDUSTRIALIZADORA Processor and/or  Yes

OLEOFINOS S.ADE C.V.  Trader

PALMICULTORES SAN Oil Palm Growers No

NICOLAS S.P.R.
Country Operations Mexico
Membership Number 2-0360-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Oil Palm Growers

Operational Profile
1.1 Please state your main activities as a palm oil grower

= Palm oil grower & miller

Operations and Certification Progress

2.1.1 Total landbank licensed / owned

367.00

2.1.2 Total landbank for oil palm cultivation

367.00

2.1.3 Total land managed for conservation that is set aside

2.2.1 Mature area

224.00

2.2.2 Immature area

143.00

2.2.3 Total area of estate plantations - planted

367.00

2.3.1 Area certified

2.3.2 Number of estates/Management Units

4

2.3.3 Number of estates/Management Units certified

2.4.1 Indonesia - Please indicate which province(s)

2.4.2 Malaysia - please indicate which state(s)

2.4.3 Other - please indicate which country(ies)

Mexico

2.5.1 Do you have smallholders as part of your supply base?

Yes

Oil Palm Growers
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2.5.2 Schemed

= independent
= associate

2.6.1 Area planted in this reporting period

500.00

2.6.2 Have New Planting Procedures notifications been submitted to the RSPO for plantings this year?

No

2.7.1 Do you source for FFB from third parties i.e. FFB that is not sourced from your own plantation(s),
scheme smallholders or contracted outgrowers?

2.8.1 Number of Palm Oil Mills operated

1.00

2.8.2 Number of Palm Qil Mills certified

2.8.3 Number of Palm Kernel crushers and/or Palm Kernel mills operated

1.00

2.8.4 Number of Palm Kernel crushers and/or Palm Kernel mills certified

2.9 Total annual Crude Palm Oil production capacity

18822.00

2.9 Total annual Palm Kernel production capacity

3998.00

2.9 Total annual Palm Kernel Oil production capacity

2.9 Total annual FFB processing capacity

120000.00

3.1 Which supply chain options do you sell RSPO-certified palm oil products through?

= Mass Balance

Time-Bound Plan

4.1 Date of first RSPO estate certification (planned or achieved)

2014

Oil Palm Growers
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4.2 Time-bound plan - Year expected to achieve 100% RSPO certification of estates

2018

4.3 What are your interim milestones towards achieving RSPO certification commitment (year and
progressive CSPO%) - please state annual targets/strategies

2014 7% CSPO: Obtaining the approval of our local interpretation of P & C, staff training, implementation of P &
C mill and own plantations, audit mill and own plantations, construction of our traceability system.

2015 25% CSPO : Adoption of RSPO P & C and certification of our suppliers 30 ha or more.

2016 60% CSPO : Adoption of RSPO P & C and certification of our suppliers with more than 10 ha and less than
30 ha.

2017 90% CSPO : Adoption of RSPO P & C and certification of our suppliers with less than 10 hectares.

2018 100% CSPO: Monitoring and adjustments to plans to mitigate environmental and social impacts of the
entire supply chain.

4.4 Timebound plan - Year expected to achieve 100% RSPO certification of associated smallholders and
outgrowers

2016

4.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%) - please state annual targets/strategies

2014.- Training RSPO P & C producers to promote the production of sustainable palm oil
Policy for the production of sustainable palm oil

Development of guidelines on good agricultural practices

2015 Workshops with producers to training in good agricultural practices and environmental
Implementation of a system for identifying estates to meet traceability.

2016 audits producers

4.6 Time-Bound plan - Year expected to achieve 100% RSPO certification of independently sourced FFB

2018

4.7 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%) - please state annual targets/strategies

2015 Training RSPO P & C producers to promote the production of sustainable palm oil
Policy-making for the production of sustainable palm oil

Development of guidelines on good agricultural practices

2016 Workshops with producers to training in good agricultural practices and environmental
Implementation of a system for identifying plantations to meet traceability.

Home audits producers

2017 and 2018 audits producers

4.8 Which countries that your organization operates in do the above commitments cover?

Mexico

5.1 With regards to the GA resolution 6g that call for map submission by ACOP 2014 deadline. Please
upload your estate location concession maps in KML or SHP format here: (RSPO General Assembly
resolution 6g calling for map submissions by ACOP 2014 deadline)

Concession map file

G-Concession-map.kmz
For administration purpose, attachment files are renamed automatically

GHG Emissions

6.1 Are you currently assessing your operational GHG emissions?

Yes

Oil Palm Growers


http://www.rspo.org/file/acop2014/agroindustrias-de-mapastepec-sa-de-cv/G-Concession-map.kmz

ACOP 2013/2014 - AGROINDUSTRIAS DE MAPASTEPEC SA DE CV

6.1.1 what GHG assessment tool or method are you currently using?

Environmental Analysis Laboratory certificate evaluated as indicated by mexican Official Standard NOM- 85-
SEMARNAT-2011 ( only palm oil mil emissions)

6.1.2 when do you plan to start assessing your operational GHG emissions in line with the requirements
of C5.6?

6.2 What is your operational GHG emission value (tCO2e/tCPO)? (refer to P&C C5.6)

6.3 What is the projected GHG emission associated with your new plantation development(s) (tCO2e)?
(refer to P&C C7.8)

Actions for Next Reporting Period

7.1 Outline actions that you will take in the coming year to advance your plans for certification

Implement measurement techniques mill emissions
Electricity generation by steam turbine

Increase production capacity Compost

Project Biogas capture and reuse

7.2 Outline actions that you will take to promote CSPO along the supply chain

We will provide information to the public through our website on the production processes and the work being
done to mitigate environmental and social impacts during the production of sustainable palm oil.

Reasons for Non-Disclosure of Information

8.1 If you have not disclosed any of the above information, please indicate the reasons why

Data Unknown

- Others:
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

Palm Oil Mill

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
18822.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

3998.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

22820.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:

Palm QOil Processors and Traders 63



ACOP 2013/2014 - AGROINDUSTRIAS DE MAPASTEPEC SA DE CV

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2018

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2014 7% CSPO: Obtaining the approval of our local interpretation of P & C, staff training, implementation of P &
C mill and own plantations, audit mill and own plantations, construction of our traceability system.

2015 25% CSPO : Adoption of RSPO P & C and certification of our suppliers 30 ha or more.

2016 60% CSPO : Adoption of RSPO P & C and certification of our suppliers with more than 10 ha and less than
30 ha.

2017 90% CSPO : Adoption of RSPO P & C and certification of our suppliers with less than 10 hectares.

2018 100% CSPO: Monitoring and adjustments to plans to mitigate environmental and social impacts of the
entire supply chain.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2018

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2014.- Training RSPO P & C producers to promote the production of sustainable palm oil
Policy for the production of sustainable palm oil

Development of guidelines on good agricultural practices

2015 Workshops with producers to training in good agricultural practices and environmental
Implementation of a system for identifying estates to meet traceability.

2016 audits producers

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We will provide information to the public through our website on the production processes and the work being
done to mitigate environmental and social impacts during the production of sustainable palm oil.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

not have a policy in the company
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3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

not have a policy in the company

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

We will provide information to the public through our website on the production processes and the work being
done to mitigate environmental and social impacts during the production of sustainable palm oil.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement
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6.2 Where relevant, what prevents you from trading/processing only CSPO?

1.-There is no certifying body in the country

2. not have a clear procedure for obtaining certification

3.- Our fruit producers are mostly small producers and find it very expensive implementation of the RSPO
standard.

4.-We have more than 60% of providers with less than 10 ha and that requires a lot of human effort and financial
investment to achieve.

5. Our information is generated in the local language (Spanish) and RSPO is in English.

6. Our company is unique in Mexico that is promoting the RSPO certification and participation of government
authorities and NGOs for the interpretation and implementation of P & C, this effort brings us high costs and
apathy small producers who think selling their fruit to another mill the process of certification will be avoided.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:

Our membership is handled in the category of processors and marketers, but we are a palm mil with own
plantations and independent suppliers so we intend to apply for a change of status to growers

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Our membership is handled in the category of processors and marketers, but we are a palm mil with own
plantations and independent suppliers so we intend to apply for a change of status to growers
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Affiliate Members / Supply Chain Associate

Operational Profile

1. What are the main activities of your organisation?

palm oil mill and growers

2. Activities undertaken to promote sustainable palm oil, the RSPO and/or members in the reporting
period

Forum to promote sustainable oil production with government, producer organizations, research institutions,
environmental authorities, educational institutions and independent producers and control union of Colombia.

Met certification of the local interpretation of the principles and criteria for our company.

3. Do you have any collaborations with the industry players/private sector to support them in the market
transformation towards CSPO?

No

If yes, please give details:

4. What percentage of your organization's overall activities focus on palm oil?

100

5. How is your work on palm oil funded?

self funded

Actions for Next Reporting Period

6. Outline actions that will be taken in the coming year to promote sustainable palm oil.

We will provide information to the public through our website on the production processes and the work being
done to mitigate environmental and social impacts during the production of sustainable palm oil.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

There is no economic incentive for small farmers interested in implementing standard rspo

Over 90% of plantations were promoted by the government, they provided palm plants and authorized the
establishment of plantations, leaving records of their location or palm varieties delivered. Neither the producer
gave training to develop their palm cultivation.

Many very small farms that are economically unsustainable as the producer do not invest in profitable cultivation
for lack of financial resources were established.

No environmental impact studies for the establishment of plantations promoted by the government requested.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
Our whole supply chain is focused on achieving RSPO certification for our palm oil, we supply companies are

requiring certified oil for next year.
As a company we are national leaders in progress toward certification.

4 Other information on palm oil (sustainability reports, policies, other public information):

Our business policy has been amended to include the sustainable production of oil within the framework of the RSPO standard
for social, labor and environmental issues
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Albright and Wilson ( Australia) Ltd

Particulars
Organisation Name Albright and Wilson ( Australia) Ltd
Corporate Website Address www.albright.com.au
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Australia, New Zealand
Membership Number 2-0382-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
6700.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

6700.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

RSPO Mass Balance for certain products in 2015

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Carry out GAP analysis for mass balance Q3/2014
Submit application for mass balance certification Q1/15

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

General industry discussion and requests to raw material suppliers

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Currently it is not practical

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

We will be seeking mass balance certification of part of our supply

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

the cost of certified feedstocks

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

When costs are competitive

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

We have no immediate requirements from customers and cost is higher
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Biggest problem is the availability of RSPO Certified raw material and if available the inflated costs make them
uncompetitive.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

By positive reaction to customer requests and by education of our staff

4 Other information on palm oil (sustainability reports, policies, other public information):

General industry reports and membership
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Alpha Wax BV

Particulars
Organisation Name Alpha Wax BV
Corporate Website Address www.alphawax.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Netherlands
Membership Number 2-0301-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

Distributor of Paraffine & Wwaxes

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

25.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

25.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated
1.4.4 Identity Preserved 25.00
1.4.5 Total volume of Oil Palm handled that 25.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2010

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2010

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

already achieved.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2010

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

already achieved.
We only use rspo-proof Palm Wax in our blends

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

n.a.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

not obliged

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

We hardly use any palm product

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

n.a.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

We hardly use any palm product.

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

we do trade only SPO

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

n.a.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

n.a.

4 Other information on palm oil (sustainability reports, policies, other public information):

n.a.
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Ambrian Energy GmbH

Particulars

Organisation Name

Ambrian Energy GmbH

Corporate Website Address

www.ambrian-energy.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Germany, Malaysia, Netherlands

Membership Number

2-0077-07-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

22500.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

22500.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2016

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Ambrian Energy only buys ISCC certified palm oil or palm oil derivatives. Given the high and rigid standards of
the ISCC certificate we therefore most likely already purchase RSPO certified palm oil. Nevertheless, in order to
ensure 100% RSPO certification of all supply chains by 2016; Ambrian Energy will explicitly ask for RSPO
certified palm oil and palm oil derivatives in its future contracts.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2016

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.
We, Ambrian Energy, do not have interim milestones as we aim for 100% RSPO certification of all supply chains

by 2016. All our future palm oil purchase contracts will explicitly ask for RSPO certified palm oil or palm oil
derivatives.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Ambrian Energy proactively engages with its customers and thereby educates them on the benefits and
necessity of using RSPO palm oil. We furthermore highlight to our customers the great efforts and achievements
made by the RSPO towards a sustainable palm oil supply.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Privately held company

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

Privately held company

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Ambrian Energy was among the first members of ISCC and thereby strongly communicates the need and
necessity of using sustainable commodities which includes palm oil. We furthermore promote the usage of
certified sustainable palm oil to our customers whenever possible.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Privately held company

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Limited availability of palm oil or palm oil derivatives certified by both; ISCC and RSPO.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes
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- Please explain why:

- Please specify:

We, Ambrian Energy, only buy ISCC certified palm oil or palm oil derivative products. Given the high and rigid
standards of the ISCC certificate we therefore most likely already purchase RSPO certified palm oil.
Nevertheless, in order to ensure RSPO certification of all supply chains by 2016; Ambrian Energy will strive to
explicitly ask for RSPO certified palm oil and palm oil derivates in addition to the ISCC certificate in its future
contracts.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

We, Ambrian Energy, strive to explicitly ask for RSPO certified palm oil and palm oil derivatives in our future
purchase contracts. In case we find it impossible to source RSPO certified Palm oil and palm oil derivates we
shall consider “Book & Claim”.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

None

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
Ambrian Energy strongly communicates the great efforts and achievements of the RSPO towards a sustainable

Palm oil supply to its stakeholders and we furthermore promote the usage of CSPO to our customers whenever
possible.

4 Other information on palm oil (sustainability reports, policies, other public information):

In 2015 Germany is expected to change ist mandatory biodiesel blending law where under the new law the blending will be
based on GHG emissions which in return potentially could lead to a positive CSPO demand.
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Archer Daniels Midland (ADM)

Particulars

Organisation Name

Archer Daniels Midland (ADM)

Corporate Website Address

www.adm.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

France, Germany, Poland, Switzerland, United Kingdom, United States

Membership Number

2-0060-07-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

Refiner of CPO and CPKO
Post-refinery processor
Trader

Ingredient manufacturer

= Biofuel producer

= Animal feed supplier

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year
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1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
1.4.2 Mass Balance
1.4.3 Segregated
1.4.4 Identity Preserved
1.45 Total volume of Oil Palm handled that 49934.00 3317.00 82528.00

is RSPO-certified:

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.8?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2010

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are committed to supplying palm oil products to all our customers by 2015. To this end, all major palm oil
refining facilities worldwide have been RSPO certified and are able to meet existing market demand for RSPO ol
and derivatives.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products
2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We currently meet all our customers demand for sustainable palm oil. Our processing facilities can
accommodate greater throughput pending customer demand. If customer demand increases for sustainable
crude palm oil, the market and ADM will respond by working to supply the customer with the products that they
are willing to procure. The supply chain is largely driven by market demand. ADM will nevertheless through its
strategic supply chain partnerships with Wilmar, New Britian Palm Qil Limited (NBPOL) via Olenex continuously
aim to stimulate additional demand und uptake of RSPO CSPO in Europe.

Anticipating blends, fractions, segregated volumes vs. mass balance requests create variable challenges
anticipated to be addressed by 2015.
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2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We promote RSPO and RSPO CSPO in our engagement with relevant stakeholders and customers, and actively
state our market readiness to meet our customers demand for RSPO certified palm products. Please also see Q
25and Q 4.1.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

Confidentiality
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Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Proactive Production, Marketing and Promotion:

1). Olenex, the European marketing joint venture of ADM and Wilmar, and New Britain Palm Oil Limited, in 2013
entered into a supply chain agreement to promote the marketability of fully certified sustainable palm oil in
Europe coming from NBPOL'’s RSPO-certified plantations. The agreement aligns NBPOL's production and
shipping capabilities with the downstream processing of Wilmar and ADM, as well as with Olenex’s sales and
marketing platform. As a result, European customers can now tap into an incredibly efficient supply chain and a
broad range of palm-based ingredients while simultaneously accessing market-leading sustainability credentials.
2). ADM Cocoa UK is RSPO certified to use segregated palm oil in its facility. Via its certified facility in Liverpool,
UK, ADM Cocoa will serve the European market for compound coatings and fillings produced with 100% RSPO
certified segregated palm oil for its internal use and also for use by third party cocoa and chocolate
manufacturing facilities.

3). In July 2013, the ADM solid-fat blending and packaging facility in Czernin, Poland, received RSPO
certification for segregated and mass-balance palm oil. This will allow ADM now also to actively serve demand
for RSPO-certified products in Poland.

4). In May 2014, ADM announced its intention to exclusively offer 100% RSPO certified sustainable palm oil to its
North American customers in 2015. ADM's North American Oils group by working with Wilmar International
Limited will thus be able to offer its customers palm oil products which meet the RSPO Mass Balance standard,
and is sourced from crops that are responsibly grown and harvested.

5). ADM will continually promote the benefits of RSPO certification and will invite its customers to participate in
its efforts to secure a sustainable palm oil supply chain by guiding them to become RSPO members. In addition
to participating in RSPO meetings and summits, ADM will also actively foster and market CSPO as well as
RSPO certified products by documenting ADMs food ingredients containing CSPO.

6). In South America, ADM palm oil initiative supported by a Government program to develop smallholders in
Brazil will soon be registered. High conservation value (HCV) and strategic environmental impact assessment
reports are being reviewed by the RSPO and open for consultation on the RSPOs website.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Confidentiality

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

Water, land, energy and carbon footprints
Land Use Rights

Ethical conduct and human rights

Labour rights

Water, land, energy and carbon footprints

P-Palicies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf

For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically
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Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

An industry supply-chain matured by market demand.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Palm QOil Processors and Traders
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

- Negative sentiment on Palm Oil related to both health and environmental issues in Europe

- Secondly, skepticism in the European market toward RSPO because of the alleged lack of enforcement and
missing criteria for NO deforestation and NO new development on peat

- Anticipating blends, fractions, segregated volumes vs. mass balance requests create variable challenges

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

ADM will continually promote the benefits of RSPO certification and will invite its customers to participate in its
efforts to secure a sustainable palm oil supply chain by guiding them to become RSPO members. In addition to
participating in RSPO meetings and summits, ADM will also actively foster and market CSPO as well as RSPO
certified products by documenting ADMs food ingredients containing CSPO.

We promote also the RSPO and RSPO CSPO in our engagement with relevant stakeholders and customers,
and actively state our market readiness to meet our customers demand for RSPO certified palm products.

For more information please see Click here to visit the URL

4 Other information on palm oil (sustainability reports, policies, other public information):

See attachments submitted within the report on sustainability policies.

Challenges
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Australian Renewable Fuels Ltd

Particulars

Organisation Name

Australian Renewable Fuels Ltd

Corporate Website Address

www.arfuels.com.au

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Australia

Membership Number

2-0416-13-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Biofuel producer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

946.67

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

946.67

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim 36.74
142 Mass Balance
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 36.74

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2017

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

ARfuels has significantly reduced the use of palm derivative products due to the erosion of the cost benefits of
these type of products over other biofuels feedstocks during the review period. As such we are not active in this

space currently and therefore not in a strong position of influence with the suppliers of these palm derivative
products.

As the economics of these products improve and we are once again consuming meaningful volumes we will
reactivate the TBP. As the situation stands now, it is likely that ARfuels will not consume any palm derivative
material in the current reporting period.

Notwithstanding the above we have committed to our major trading partners to only purchase RSPO certified
products by end 2015

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2022

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

ARfuels has significantly reduced the use of palm derivative products due to the erosion of the cost benefits of
these type of products over other biofuels feedstocks during the review period. As such we are not active in this
space currently and therefore not in a strong position of influence with the suppliers of these palm derivative
products.

As the economics of these products improve and we are once again consuming meaningful volumes we will
reactivate the TBP. As the situation stands now, it is likely that ARfuels will not consume any palm derivative
material in the current reporting period.

Notwithstanding the above we have committed to our major trading partners to only purchase RSPO certified
products by end 2015

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

RSPO certification has been discussed with a number of major biofuels customers and whilst we are currently
operating under NTA8080, we have committed to a timetable to require RSPO certification of all feedstocks
utilised for these customers by December 2015.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:
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Add link to website

Please explain why:

GHG emissions are reported to the Australian Commonwealth Clean Energy Regulator under the Department of
Environment.

This information is publicly available from the CER.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

GHG emissions are reported to the Australian Commonwealth Clean Energy Regulator under the Department of
Environment.

This information is publicly available from the CER.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

When ARfuels recommence sourcing of Palm derivative products we will work with our suppliers to adhere to a
roadmap for them to work towards full RSPO certification.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights
= Labour rights

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights
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Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Currently very few, if any, suppliers of the particular palm derivative product that we have been utilising have
obtained RSPO membership or certification.

Our own abilty to influence these suppliers has been reduced by our low demand for palm derivative products
due to erosion of the commercial advantages of such purchases.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:

We believe that there will be some difficulty in obtaining a physical supply of CSPO derivative products and it
these cases we will continue to use a Book and Claim process.

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?

Any future purchases of palm derivative products will be covered by the purchase of Green Palm certificates.

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

None

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
Have engaged with Key customers and promoted RSPO membership and adherence to the RSPO P&C to

provide assurance on the sustainability of the palm derivatives products that we have and plan to utilise as a
biofuels feedstock

4 Other information on palm oil (sustainability reports, policies, other public information):

None

Challenges
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Particulars

Organisation Name

AYINA SDN BHD

Corporate Website Address

http://www.ayina.com.my/

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Malaysia

Membership Number

2-0405-13-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
10000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

10000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 10000.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

based on sales and marketing plan

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2024

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

based on sales and marketing plan

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

sales and marketing plans
direct inquires or close order

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

not yet

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

not yet

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

based on customer requirements

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

trading only

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

not yet

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

business to business education

4 Other information on palm oil (sustainability reports, policies, other public information):

must have a sales and marketing plan when doing the business palm oil.
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BAKELS

Particulars

Organisation Name BAKELS

Corporate Website Address www.bakels.com

Primary Activity or Product Processor and/or Trader

Related Company(ies) None

Country Operations Australia, Belgium, Brazil, Colombia, India, Indonesia, Ireland, Malaysia,
Netherlands, New Zealand, Poland, South Africa, Sweden, Switzerland,
United Kingdom

Membership Number 2-0227-11-000-00

Membership Type Ordinary Members

Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
14706.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
2808.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

105018.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

122532.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
141 Book & Claim 300.00 220.00 22162.00
142 Mass Balance 115.00 3763.00
1.4.3 Segregated 75.00 545.00
1.4.4 Identity Preserved
1.45 Total volume of Oil Palm handled that 375.00 335.00 26470.00

is RSPO-certified:

Palm QOil Processors and Traders

107



ACOP 2013/2014 - BAKELS

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2011

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2017

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Interim Milestones will vary with each individual company based on local market requirements. Please refer to
each individual company / country as required.

For Example British Bakels has been audited since 2011, Bakels Aromatic 2012, Australian Bakels 2014 but
other companies may take longer.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2018

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Interim Milestones will vary with each individual company based on local market requirements. Please refer to
each individual company / country as required.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

1) The sustainable products are summarised to the
sales teams with guidance as to how to develop
baked products based on only sustainable palm.
2) As sustainable materials become more readily
available each company can switch to sustainable as
a default. Supplying all customers regardless of
stated need.

3) Bakels support those suppliers who

provide IP, SG and MB products, highlight them to
our customers and incorporate them into our
products for their use.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website
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Please explain why:

We are only now starting the process of calculating our greenhouse gas emissions for some of our companies.

We are not yet in a position to declare these figures.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

The supply chain is too long and varied at this time with no clear visibility of the source materials to verify if
claims are correct.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

1) More Bakels Sites will be audited to RSPO standards.
2) IP,SG and MB material take up will be increased
3) Suppliers offering IP, SG and MB material will be supported over those that do not

Reasons for Non-Disclosure of Information

5.1 1f you have not disclosed any of the above information please indicate the reasons why

1) Interim milestones will vary with each individual
company based on local market requirements.
Please refer to each individual company / country as
required.

2) The demand for sustainable material and
therefore the potential supply varies significantly from
Country to Country

Application of Principles & Criteria for all members sectors

6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights
= Labour rights

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

Ethical conduct and human rights

P-Palicies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically
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Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

1) The Availability of key ingredients such as Double fractionated Palm Stearin is still an issue in IP, SG or MB as

manufacturers have no outlet for the

remaining sustainable Olein. This makes adding the very hard distillates into the sustainable supply chain very

difficult - availability is still an issue.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

As materials become available Bakels companies will switch to these materials as required.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Some of our customers do not recognise book and claim as a suitable declaration of sustainability.

Palm QOil Processors and Traders

110


http://www.rspo.org/file/acop2014/bakels/P-Policies-to-PNC-laborrights.pdf

ACOP 2013/2014 - BAKELS

Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Availability of suitable materials is still an issue. No sucrose Ester supplier is fully certified. No distilled
monoglyceride supplier is able to supply fully segregated or identity preserved materials. As these are not
available there is now a significant move away from Palm to non palm based emulsifier systems in order to avoid
the issues.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Bakels has continually update customers with Sustainable product availability or alternatives.

4 Other information on palm oil (sustainability reports, policies, other public information):

n/a
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Particulars

Organisation Name

Barry Callebaut Food Manufacturers Europe

Corporate Website Address

http://www.barry-callebaut.com/

Primary Activity or Product

Processor and/or Trader, Manufacturer

Related Company(ies)

None

Country Operations

Belgium, Canada, China, France, Germany, Italy, Malaysia, Mexico,
Netherlands, Poland, Singapore, Spain, United Kingdom, United States

Membership Number

2-0226-11-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Not relevant as we manufacture mainly cocoa and chocolate products, that may contain palm as an ingredient.
So according to us we cannot be considered as palm oil processors and traders.

Application of Principles & Criteria for all members sectors

6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Consumer Goods Manufacturers

Operational Profile
1.1 Please state what your main activity(ies) is/are within manufacturing

= Ingredient manufacturer

- Food goods

- Home and personal care goods

Operations and Certification Progress

2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

2.2.1 Do you manufacture for:

Own Brand

2.2.2 Total volume of Refined Palm Oil or RBD Palm Oil used in the year:

14578.00

2.2.3 Total volume of Palm Kernel Oil used in the year:

37840.00

2.2.4 Total volume of other Palm Oil Derivatives and Fractions used in the year:

2.2.5 Total volume of all palm oil products you used in the year:

52418.00
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2.3 Palm oil volume used in the year in your own brands that is sourced through RSPO-certified physical
supply chains:

In Your Own Brand

Palm based

Refined palm derivatives or
0il/RBD palm oil Palm Kernel Oil fractions

No Description (Tonnes) (Tonnes) (Tonnes)

1 Book & Claim

2 Mass Balance 3941.00 4865.00

3 Segregated 2919.00 266.00

4 Identity Preserved

5 Total volume of palm oil handled that 6860.00 4865.00 266.00

is RSPO-certified

2.4.1 Volume of Palm Kernel Expeller used/ handled:

2.4.2 What type of products do you use CSPO for?

2.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.8?

Yes

Report on supplier who disclose their GHG emissions within the RSPO P&C 5.6 & 7.8

Time-Bound Plan

3.1 Date expected to/or started to use any RSPO certified palm oil products - own brand

2012

3.2 Date expected to be using 100% RSPO certified palm oil products from any supply chain option - own
brand

2017

3.3 Date expected to be using 100% RSPO certified palm oil from physical supply chains (Identity
Preserved, Segregated and/or Mass Balance) - own brand products

2017

3.4 Do your (own brand) commitments cover your company's companies' global use of palm oil?

No

3.5 Does your company use palm oil in products in goods you manufacture on behalf of other
companies?

No
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When do you expect to actively promote the use of certified sustainable palm oil in other manufacturers’
brands that you sell?

3.6 Which countries that your organization operates in do the above commitments cover?

Belgium, France, Italy, Netherlands, Poland, Spain, United Kingdom

3.7 What are your interim milestones towards achieving RSPO certification commitment to your
own-brands (year and progressive CSPO%) - please state annual targets/strategies

- Standard solid range Western Europe converted to RSPO MB (May 2013)

- Standard range chocolates (containing CBE) converted to RSPO MB (May 2013)

- Standard range chocolates (containing CBE) will be converted to RSPO Segregated (October 2014)

- Barry Callebaut Western Europe remains on screening the options as from sourcing & operational point of view
to gradually move more recipes towards RSPO MB or RSPO Segregated

3.8 Date of first supply chain certification (planned or achieved)

2011

Trademark Related

4.1 Do you use or plan to use the RSPO trademark on your own brand products?

No

- Please state for which product range(s) you intend to apply the Trademark and when you plan to start

Because we are a BtoB company.

GHG Emissions

5.1 Do you publicly report the GHG emissions of your operations?

Yes

- Please upload related report:

- Add link to website

Click here to visit the URL

5.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

- Please upload related report:

- Add link to website
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On today we have this commitment for straight palm oil in Western Europe.

Actions for Next Reporting Period

6.1 Outline actions that will be taken in the coming year to promote sustainable palm oil.

- Standard range chocolates (containing CBE) will be converted to RSPO Segregated (October 2014)
- Barry Callebaut Western Europe remains on screening the options as from sourcing & operational point of view
to gradually move more recipes towards RSPO MB or RSPO Segregated

Reasons for Non-Disclosure of Information

7.1 1f you have not disclosed any of the above information, please indicate the reasons why

Data Unknown

- Others:

Application of Principles & Criteria for all members sectors
8.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

- Water, land, energy and carbon footprints

M-Policies-to-PNC-waterland.pdf

- Land Use Rights

- Ethical conduct and human rights

M-Policies-to-PNC-ethicalconducthr.pdf

- Labour rights

M-Policies-to-PNC-laborrights.pdf

- Stakeholder engagement

M-Policies-to-PNC-stakeholderengagement.pdf

8.2 What steps will/has your organization taken to support these policies?

See files
We are currently working to revise our palm oil policy, and working to understand our full carbon footprint.
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Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions:
Do you have plans to?

Yes

9.1 Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

The standard is sometimes difficult to understand (eg. carrier in additives etc.).

Availability.

Barry Callebaut is a BtoB producer of chocolate, compounds and fillings. If the customer portfolio is not willing to
change over to RSPO (MB or segregated), it makes it financially not feasible to change all the palm derivatives
used at the Barry Callebaut production sites to RSPO (MB or Segregated).

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Industry associations

4 Other information on palm oil (sustainability reports, policies, other public information):

See uploaded files and website
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BASF SE

Particulars

Organisation Name

BASF SE

Corporate Website Address

www.basf.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member

BASF SE Processor and/or  Yes
Trader

Country Operations

Membership Number

2-0010-04-000-00

Membership Type

Ordinary Members

Membership Category

Palm Qil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile

1.1 Please state your main activity(ies) within the supply chain

= Post-refinery processor
= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

No

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

173000.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

43000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

216000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

No

141

1.4.2

1.4.3

1.4.4

145

Description

Book & Claim
Mass Balance
Segregated
Identity Preserved

Total volume of Oil Palm handled that
is RSPO-certified:

Crude Palm Oil

(Tonnes)

Palm kernel oil
(Tonnes)

24000.00

73000.00

97000.00

All other
palm-based
derivatives and
fractions handled in
the year that is
RSPO-certified

(Tonnes)

31000.00

31000.00
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2011

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Pls note the volume under 1.3.3. refers to the Palm Fractions.

Pls note that the completion year of all supply chains
refers to oil supply chains.

Pls note reporting covers the calendar year estimate 2014.
We are unable to follow a non annual reporting structure.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2015

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

1. BASF w ill stepwise increase the purchases of sustainable certif ied
palm- and palm kernel oil and establish transparent contract structures
and supply chains with selected suppliers until transition is made.

2. BASF will target to increase the physical share of CSP(K)O in the
BASF supply chains.

3. BASF is committed to support the industry and our customers to
become more sustainable and will work jointly with customers to

strive for the best available option.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

BASF offers a selected range of SG and MB based P(K)O derivatives.
BASF strives to launch further P(K)O based products depending

on the market development for more sustainable palm kernel oil
products. However, the establishment of supply chains for
oleochemicals is complex and needs joined ef forts from all stakeholders.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL
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Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Continue to increase physical transformation share.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights
= Labour rights

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement
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6.2 Where relevant, what prevents you from trading/processing only CSPO?

Strongly limited availability of MB and SG CSPKO

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

Physical Supply Chain transformation to be completed by 2015.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

a) Strongly limited availability of CSPKO

b) Competition from other schemes (ie. ISCC) and B&C hampering physical transformation
¢) Limited access to benchmark GHG data for palm kernel oil

based supply chains

d) Limited transparency of derivative supply chains

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
a) BASF takes ownership of the subject in B2B discussions.

b) BASF has pushed the derivative issues and participates in
RSPO relevant stakeholder discussions (Working Groups)

4 Other information on palm oil (sustainability reports, policies, other public information):

Click here to visit the URL
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Berg & Schmidt GmbH & Co. KG

Particulars
Organisation Name Berg & Schmidt GmbH & Co. KG
Corporate Website Address www.berg-schmidt.de
Primary Activity or Product Processor and/or Trader
Related Company(ies) None

Country Operations

Membership Number 2-0376-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Animal feed supplier
s Other

Other:

Oleochemical supplier

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
20000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

80000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

100000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
14.1 Book & Claim
1.4.2 Mass Balance 300.00
1.4.3 Segregated
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 300.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2022

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

The supply chains are already certified. Depending on the availability of certified raw materials on our suppliers’s
side we are able to deliver certificed material in all supply chains.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2022

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Progress in handled RSPO material by 5% per year.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Pro-active marketing of RSPO certified material to our customers.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Further pro-active marketing of RSPO certified products.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Berg+Schmidt as a supplier of processed products is dependent on the availability of pre-certified RSPO
feedstocks. This is where the limitation is located.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

No

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

RSPO certified products are frequently scope of discussions with our customers.

4 Other information on palm oil (sustainability reports, policies, other public information):

none
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Berg+Schmidt Asia Pte Ltd

Particulars

Organisation Name

Berg+Schmidt Asia Pte Ltd

Corporate Website Address

www.berg-schmidt.de

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member
Berg & Schmidt Nutrition Processor and/or  No

Sdn. Bhd

Trader

Country Operations

Singapore

Membership Number

2-0430-13-000-00

Membership Type

Ordinary Members

Membership Category

Palm Qil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
100.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

40000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

40100.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2016

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2022

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are today buying RSPO material if customer requires the same.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2022

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We keep informing them of RSPO certified material availability .

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

We do not do any direct manufacturing. Hence there are no emissions

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

As of now no, but we will work on it in future if required.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

We will promote RSPO based material to our customers.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

We have disclosed all information to best of knowledge

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

We have lot of our customers asking for RSPO material. When they ask for RSPO material, then we source for
them

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

So far we have not sold any RSPO material
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Being a non manufacturer, we can only supply RSPO certified material if Industry produces enough quantity of

RSPO material. This has not happened so far.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We have talked to producers and consumers and tried to get RSPO related products.

4 Other information on palm oil (sustainability reports, policies, other public information):

Nil
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BIO OILS ENERGY S.L.

Particulars
Organisation Name BIO OILS ENERGY S.L.
Corporate Website Address www.bio-oils.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Spain
Membership Number 2-0178-10-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Biofuel producer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
150000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

150000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance 80000.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 80000.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Our interim milestones are in accordance fir the
Spanish sustainability law on biofuels. This law
contemplates that by 2015 all biofuels consumed in
Spain must be sustainable in accordance with the EU
sustaibaility law.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2015

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Our customers are most of the oils majors of the
country. They request from us sustainable biofuels in
accordance with the EU and Spanish sustainability
laws.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

We are not obliged to to so, yet.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Confidentaility

Application of Principles & Criteria for all members sectors

6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Because in Spain the EU laws on sustainability are not yet fully in forcé.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

As son as the laws on sustainability biofuels are in force in Spain.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?
The main challenge of the RSPO is that the system

will be recognized as one of the valid schemes in
order to comply with the EU sustainability laws.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

easier

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
We have encouraged all of our suppliers to comply

with RSPO standards. In fact, we do not purchase
from any supplier that does not comply with them.

4 Other information on palm oil (sustainability reports, policies, other public information):
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Biocombustibles Sostenibles del Caribe S.A.

Particulars
Organisation Name Biocombustibles Sostenibles del Caribe S.A.
Corporate Website Address http://www.biosc.com.co/
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Colombia
Membership Number 2-0385-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Biofuel producer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
110000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

110000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2014

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2016

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Biocombustibles Sostenibles del Caribe is fully committed to the physical segregation of its feed to produce
RSPO Biofuels, as quick as there is availability in Colombia.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2017

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.
2015: 35% of the Feed

2016: 40% of the Feed
2017: 25% of the Feed

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Our business model relies on the RSPO certification to grow on international markets. Thus our commitment is to
achieve highest segregation at the minimum time.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Public Document Available at Click here to visit the URL

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

GHG emissions are still being measured, and no information is yet available.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Promote the use of RSPO oils and the membership to the organization. This action will enable most biofuel
manufacturers to be bound to a Code of Conduct and disclose information related to their performance.

Reasons for Non-Disclosure of Information

5.1 1f you have not disclosed any of the above information please indicate the reasons why

Confidentiality

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

The lack of auditors in Colombia has made the process very slow, even though the producing companies are
committed and ready to be certified.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

To 2018, all of our feed is to be RSPO certified.

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?

Our first batch of GP certificates will be delivered in 2015 according to our commitment to source sustainable
palm oil (up to 35%)

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

The biggest challenge is to actually audit the providers, since no auditing company is able to do so in Colombia
(or Latin America). This has made our schedule in sourcing change considerably.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

BioSC is the first biofuel company in Colombia to publically commit to the RSPO and the certification of its supply
chain.

4 Other information on palm oil (sustainability reports, policies, other public information):

Please visit Click here to visit the URL
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BIOTEC INTERNATIONAL S.C.

Particulars

Organisation Name

BIOTEC INTERNATIONAL S.C.

Corporate Website Address

www.bio-tec.net

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Malaysia

Membership Number

2-0379-12-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

We provide the design and engineering for processing the by-products from palm oil mills (biodigesters),
reducing the methane emissions, returning organic matter to the soils, and producing renewable bio fuel (biogas)
. We also provide composting and ferti-irrigation solutions.

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

N/A

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2018

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

N/A

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

N/A

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

We do not own or manage any palm oil mills

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

We do not trade Palm Qil

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

N/A

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

N/A

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

N/A

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

N/A

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Our core business share and support the RSPO vision and participate regularly in RSPO congress.

We provide the design and engineering for processing the by-products from palm oil mills (biodigesters),
reducing the methane emissions, returning organic matter to the soils, and producing renewable bio fuel (biogas)
. We also provide composting and ferti-irrigation solutions.

4 Other information on palm oil (sustainability reports, policies, other public information):

No.
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BP plc

Particulars

Organisation Name BP plc

Corporate Website Address www.bp.com

Primary Activity or Product Processor and/or Trader

Related Company(ies) None

Country Operations Australia, Austria, Brazil, China, France, Germany, Luxembourg,
Mozambique, Netherlands, New Zealand, Poland, Portugal, Singapore, South
Africa, Spain, Switzerland, Turkey, United Kingdom, United States

Membership Number 2-0028-06-000-00

Membership Type Ordinary Members

Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

Wholesale transportation fuel and biofuel trading and logistics combined with biofuels blending and retail sales of
transportation fuels blended with biofuels.

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Qil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
1.4.2 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2013

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2013

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

BP transacts in biofuels and transportation fuels blended with biofuels. Consequently, the RSPO P&C do not
apply directly to BP activities. As a biofuels blender, BP is not required to achieve RSPO or RSPO-RED supply

chain certification. BP purchases certified sustainable biofuels where legally required to satisfy biofuel mandates.
In Europe, BP is fully certified as required to meet EU sustainability certification obligations under RED and FQD.

BP works closely with its upstream suppliers to encourage use of the appropriate certification schemes and
processes, including RSPO. BP supports and complies with paragraphs 3.2 and 3.6 of the RSPO Code of
Conduct, as applicable to BP's membership category under RSPO.

In those countries that do not have legal sustainability requirements (i.e., USA, Australia), BP may voluntarily
purchase biofuels meeting specific sustainability standards (e.g., Bonsucro, ISCC) and also imposes transaction
specific sustainability obligations on suppliers that have the same effect as RSPO guidelines.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2013

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.
Time Bound plan obligations are not applicable to BP's retail and blending operations. BP procures biofuels and

blends for its legal supplier obligations, and some of this products may contain palm oil certified by EU approved
certification entities such as ISCC and RSPO - RED.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

BP does not actively promote the the biofuel content of its fuel to whoesale or retail customers other than
required by law and regulations (typically a disclosure of the percentage of the biofuel blended in the fuel). BP
discloses its RSPO and other similar memberships on its web site and annual sustainability report.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL
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Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that

disclose their GHG emissions?
No

Please upload related report:

Add link to website

Please explain why:

The majority of palm-based biofuels that BP purchases are sustainably certified as per regulatory requirements.
Suppliers report their GHG emissions as required by respective sustainability standards. In countries that do not
impose legal sustainability requirements, BP uses biofuels that satisfy all other legal requirements and we
encourage, but do not require, our upstream biofuel suppliers to purchase certified sustainable biofuels, with

reported GHG emissions.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

BP purchases certified sustainable biodiesel where legally required to satisfy mandates imposed and as per
customer requirements. BP works closely with its upstream suppliers to encourage use of the appropriate
certification schemes and processes, including RSPO.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

It is BP's policy to avoid disclosure of Commercially Sensitive volume and transaction information. In addition, it
is impossible for BP to report accurate palm oil derivative volumes as bio diesel feedstock origin is not

completely captured in all regions in which we operate and would not accurately reflect the actual volume of palm

oil used to manufacture bio-diesel or the exact percentage of bio-diesel blended with diesel fuel meeting the
relevant fuel specification. Furthermore, reporting the estimated volume of palm oil transacted would not be
representative of the volumes meeting ISCC or other certified -sustainable criteria.

Application of Principles & Criteria for all members sectors

6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically
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Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

BP purchases sustainably certified palm oil derived biofuels as per regulatory requirements. BP purchases
RSPO RED certified when available. However, at the time there were no sufficient volumes of RSPO RED
certified CSPO available for BP to purchase to comply with regulatory requirements.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

The lack of significant volumes of RSPO RED certified biofuels available in the market and the difference in
regulatory requirements regarding sustainability verification.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
In addition to paying membership fees to RSPO, BP works closely with suppliers, NGOs, Governments and

Sustainability bodies to improve the sustainability certification process and to
promote sustainable biofuels.

4 Other information on palm oil (sustainability reports, policies, other public information):

Not applicable.
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Bunge

Particulars
Organisation Name Bunge
Corporate Website Address bunge.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None

Country Operations

Membership Number 2-0066-07-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Post-refinery processor
= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
1062395.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
53989.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

954202.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

2070586.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
14.1 Book & Claim 1000.00
1.4.2 Mass Balance 5050.00 23029.00
1.4.3 Segregated 7250.00
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 5050.00 31279.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2014

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Certain European operations already certified. North America 100% certified by 2017. Interim milestones for
other regions under development. Expected adoption in late 2014 of new sourcing policies restricting purchases
from HCV and HCS areas may alter planning/implementation of certified supply chains and uptake of
RSPO-certified oil (see 4.1).

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2023

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Certain European operations already certified. North America 100% certified by 2017. Interim milestones for
other regions under development. Expected adoption in late 2014 of new sourcing policies restricting purchases
from HCV and HCS areas may alter planning/implementation of certified supply chains and uptake of
RSPO-certified oil (see 4.1).

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Bunge has RSPO certified facilities in multiple regions and markets both b2b and consumer products as
containing RSPO oil.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

bunge.com and/or CDProject.net

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

Bunge does not yet have a GHG requirement for suppliers but will announce later in 2014 new sourcing policies
that restrict sourcing from HCS areas (see 4.1).

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Bunge will implement 100% traceability to the mill for its North American palm oil supplies in 2015.

Bunge will announce new sourcing policies for all of its supply chains later in 2014. These policies will
incorporate the principles of protecting areas of high conservation value and high carbon stock, while protecting
local incomes.

The company will provide further information on the approach and timeline for implementation of these policies
after completing analysis and engagement with palm oil suppliers, customers and civil society.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Ethical conduct and human rights
= Labour rights
= Stakeholder engagement

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Lack of demand from customers in certain regions. Lack of supply/traceable supply chains in certain regions.
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Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:

See above.

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

In limited quanities Bunge utilizes Book & Claim to bridge gaps in physical supply. However, in most markets,
Bunge's b2b customers have purchased their own certificates.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Low demand from customers and an inability to trade CSPO in broader commodity markets has made faster
uptake of RSPO challenging in certain regions.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Bunge is actively engaged in a variety of sustainable agriculture efforts, projects and multi-stakeholder groups.
Please see bunge.com/citizenship for more information.

4 Other information on palm oil (sustainability reports, policies, other public information):

Please see bunge.com/citizenship and bunge.com/investors for more information about our policies and governance related to
sustainability.
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California Oils Corporation

Particulars

Organisation Name

California Oils Corporation

Corporate Website Address

www.caloils.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member

Mitsubishi Corporation Processor and/or  Yes
Trader

Country Operations

United States

Membership Number

2-0153-10-000-00

Membership Type

Ordinary Members

Membership Category

Palm Qil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Post-refinery processor

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
86000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
5600.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

91600.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance 1900.00 4700.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 1900.00 4700.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2012

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are currently ready to handle/supply RSPO certificated palm oil products at any time. Until our interim
milestones set here can be achieved, we intend to promote RSPO to our customers.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2021

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are currently ready to handle/supply RSPO certificated palm oil products at any time. Until our interim
milestones set here can be achieved, we intend to promote RSPO to our customers.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We introduce the RSPQO's vision, concept, activities, history and current situation to interested customers from a
variety of industries including food manufacturers and oleo chemical producers in North America. We intend to
promote RSPO to our customers.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

N/A.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

We will continue promoting CSPO use to our customers in line with our Time Bound Plan.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

N/A

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Palicies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

We are currently ready to supply CSPO products to customers who requested for it.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

Palm QOil Processors and Traders 175


http://www.rspo.org/file/acop2014/california-oils-corporation/P-Policies-to-PNC-waterland.pdf

ACOP 2013/2014 - California Oils Corporation

- Please explain why:

- Please specify:

Time Bound Plan (2021).
We are currently ready to supply CSPO products to customers who requested for it.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

N/A.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?
We are ready to promote and increase the percentage of CSPO that we handle for our customers. There are no

significant obstacles for us in promoting CSPO, and going forward we would like to work together with our
customers to find new methods of engagement.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

As a member of RSPO, California Oils Corporation will continue to promote CSPO to our customers and other
stakeholders in North America.

4 Other information on palm oil (sustainability reports, policies, other public information):

N/A
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Capol GmbH

Particulars

Organisation Name

Capol GmbH

Corporate Website Address

www.capol.de

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member

Capol (UK) Limited Processor and/or  Yes
Trader

Capol LLC Processor and/or  Yes
Trader

Country Operations

Germany, United Kingdom, United States

Membership Number

2-0406-13-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer
= Other

Other:

Development and production of precoating-, glazing-, polishing-, anti-sticking-, release- and sealing agents for
the food and confectionery industry under
CAPOL, CAPOLAN, CAPOLEX and FIXGUM brands

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

100.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

100.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
14.1 Book & Claim
1.4.2 Mass Balance 100.00
1.4.3 Segregated
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 100.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2013

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2013

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Supply chains on our supplier's side are already RSPO-certified.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2023

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Increase use of RSPO-certified raw material by ~ 10 % each year.
Actively working to find a source for SG- CSPKO derivate.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Pro-active offers to new customers; marketing actions for existing customers (brochures, exhibitions, etc.).
Pro-active recommendation of product changes during customer visits.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Further pro-active marketing at ISM / ProSweets fair Cologne 2015

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Low availability of some PKO derivatives

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

4 Other information on palm oil (sustainability reports, policies, other public information):
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Cardowan Creameries Ltd

Particulars

Organisation Name

Cardowan Creameries Ltd

Corporate Website Address

www.cardowan.co.uk

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

United Kingdom

Membership Number

2-0152-10-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

12163.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

12163.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance 4858.00
1.4.3 Segregated 4584.00
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 9442.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2011

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2011

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

n/a

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2016

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Sourcing readily available PS(palm stearin) is proving a challenge.
We expect to be 80% by Jan 2015 100% by Jan 2016.

Due to the premiums related to buying MB/SG oil blends in the UK we still have a demand for non-sustainable.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Despite following all the guidelines it is still proving hard after being asked to remove the RSPO logo from our
website even though the direct link led to RSPO website.

We have added a sustainable page to our website.

Being the first family run business to be certified by BM Trada in the UK has helped promote Cardowan's
Sustainable offer.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Being a standard manufacturing site and not linked to any refinery in the UK we dont feel it would benefit our
business and we have not been asked for any reports from our customers.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

No need for it at the moment

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Being able to offer -

Mass Balance

Segregated

and non-sustainable

allows us to have every offer available for our customers and the choice is then down to them. The growth of our
business will come using MB or SG but we have been able to offer this for 4 years now.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors

6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Large premiums.
Sourcing readily available PS(palm stearin) is proving a challenge
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Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

Sourcing readily available palm stearin is proving a challenge.

Premiums related to buying MB/SG oil blends in the UK mean there is still a demand for non-sustainable.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

We still supply some non-sustainable products due to continuing demand for this.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Premiums.
Lack of our customers willing to join RSPO due to size, costs and time for the process

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We are constantly promoting RSPO at Cardowan Creameries to aid selling our products however we have not
seen any evidence of the question in the field.

4 Other information on palm oil (sustainability reports, policies, other public information):

n/a
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CARE Naturkost GmbH & Co. KG

Particulars

Organisation Name

CARE Naturkost GmbH & Co. KG

Corporate Website Address

www.care-natur.de

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Germany

Membership Number

2-3034-12-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
4000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
290.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

170.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

4460.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated 4000.00 290.00 170.00
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 4000.00 290.00 170.00

is RSPO-certified:

Palm QOil Processors and Traders 193



ACOP 2013/2014 - CARE Naturkost GmbH & Co. KG

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2014

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2014

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

None

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

easier

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Conversations with our customers

4 Other information on palm oil (sustainability reports, policies, other public information):

None
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Cargill Incorporated

Particulars

Organisation Name Cargill Incorporated

Corporate Website Address http://www.cargill.com

Primary Activity or Product Oil Palm Growers, Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member

Cargill Tropical Palm Oil Palm Growers  Yes

Holdings Pte. Ltd,

Singapore

Cargill Palm Products Sdn  Processor and/or  Yes

Bhd , Malaysia Trader

Cargill BV, Netherlands Processor and/or  Yes
Trader

Cargill NV, Belgium Processor and/or  Yes
Trader

Cargill GmBh, Germany Processor and/or  Yes
Trader

Cargill Oil Packers BVBA, Processor and/or  Yes

Belgium Trader

Cargill Australia Processor and/or  Yes
Trader

Cargill Incorporated Processor and/or  Yes

(DS0O), USA Trader

Cargill International Processor and/or  Yes

Trading Pte. Ltd, Trader

Singapore

Cargill Cocoa and Processor and/or  Yes

Chocolate, Netherlands Trader

Cargill India Private Processor and/or  Yes

Limited Trader

Cargill Grain & Oilseeds Processor and/or  Yes

(Nantong), Ltd , China Trader

Cargill LLC, Russia Processor and/or  Yes
Trader

Cargill Plc, Notts , United Manufacturer Yes

Kingdom

Cargill Agricola, S.A. , Processor and/or  Yes

Brazil Trader

Cargill Cocoa and Manufacturer Yes

Chocolate , USA

Country Operations Australia, Belgium, Brazil, China, Germany, India, Indonesia, Malaysia,

Netherlands, Russian Federation, Singapore, United Kingdom, United States

Membership Number 2-0215-11-000-00
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Cargill Incorporated

Membership Type Ordinary Members

Membership Category Palm Oil Processors and Traders
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Oil Palm Growers

Operational Profile
1.1 Please state your main activities as a palm oil grower

= Palm oil grower & miller

Operations and Certification Progress

2.1.1 Total landbank licensed / owned

66117.81

2.1.2 Total landbank for oil palm cultivation

60634.20

2.1.3 Total land managed for conservation that is set aside

5139.06

2.2.1 Mature area

46511.76

2.2.2 Immature area

4567.84

2.2.3 Total area of estate plantations - planted

51079.60

2.3.1 Area certified

61819.81

2.3.2 Number of estates/Management Units

16

2.3.3 Number of estates/Management Units certified

15

2.4.1 Indonesia - Please indicate which province(s)

= Kalimantan Barat
= Sumatera Selatan

2.4.2 Malaysia - please indicate which state(s)

2.4.3 Other - please indicate which country(ies)
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2.5.1 Do you have smallholders as part of your supply base?

Yes

2.5.2 Schemed

= schemed
= independent

2.6.1 Area planted in this reporting period

844.00

2.6.2 Have New Planting Procedures notifications been submitted to the RSPO for plantings this year?

Yes

2.7.1 Do you source for FFB from third parties i.e. FFB that is not sourced from your own plantation(s),
scheme smallholders or contracted outgrowers?

2.8.1 Number of Palm Oil Mills operated

5.00

2.8.2 Number of Palm Qil Mills certified

5.00

2.8.3 Number of Palm Kernel crushers and/or Palm Kernel mills operated

1.00

2.8.4 Number of Palm Kernel crushers and/or Palm Kernel mills certified

1.00

2.9 Total annual Crude Palm Oil production capacity

330295.00

2.9 Total annual Palm Kernel production capacity

78470.00

2.9 Total annual Palm Kernel Oil production capacity

11766.00

2.9 Total annual FFB processing capacity

1565862.00

3.1 Which supply chain options do you sell RSPO-certified palm oil products through?

= Book & Claim
= Mass Balance
= Segregrated
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Time-Bound Plan

4.1 Date of first RSPO estate certification (planned or achieved)

2008

4.2 Time-bound plan - Year expected to achieve 100% RSPO certification of estates

2015

4.3 What are your interim milestones towards achieving RSPO certification commitment (year and
progressive CSPO%) - please state annual targets/strategies

1. South Sumatra:

PT.Hindoli both Inti and Smallholder scheme: completed.

2. West Kalimantan:

a. PT Harapan Sawit lestari (HSL) completed ISPO and RSPO certification audit in Jan 2014, with the scope of
certification covers 2 Palm Qil Mills and all estate supply base, both Inti and Smallholder KKPA scheme.

b. PT.Indo Sawit Kekal (ISK) has completed integrated RSPO/ISPO certification audit last Aug 2014 for the
scope of certification covers 1 Palm Oil Mill and estate supply base, both Inti and Smallholder Corrective actions
identified for all NCs from this audit, public summary report is in progress and RSPO certificate is expected to be
awarded by December 2014.

Upon certification of PT.ISK, all volumes of CPO, PK and PKO produced by Cargill Tropical Palm Holdings
Pte.Ltd will be 100% RSPO certified.

PT.Hindoli in South Sumatera also helped Independent Scheme Smallholders consist 45 farmers is granted with
RSPO certificate in Jun 2014.

New acquisition from local company, PT.Sumber Terang Agro Lestari (STAL) which consist 4,298 ha HGU land
is currently under new development. PT.STAL has undergone RSPO New Planting Procedure process in Jan
2014 and expected to be 100% planted in 2015.

4.4 Timebound plan - Year expected to achieve 100% RSPO certification of associated smallholders and
outgrowers

2014

4.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%) - please state annual targets/strategies

1. South Sumatra:

a. All current smallholder volume is RSPO certified

b. Additional independent smallholders surrounding our mills received their RSPO certificate in Jun 2014., the
objective is to extend the Ha certified under this independent smallholder scheme to 600 Ha by end 2015.

c. New development — Mukut: Mukut area already certified under Sungai Lilin mill.

2. West Kalimantan:

a. All smallholders KKPA scheme PT.HSL is RSPO certified along with Inti.

b. All smallholder KKPA scheme PT.ISK is expected by end of year 2014 along with Inti.

4.6 Time-Bound plan - Year expected to achieve 100% RSPO certification of independently sourced FFB

4.7 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%) - please state annual targets/strategies

4.8 Which countries that your organization operates in do the above commitments cover?

Indonesia

5.1 With regards to the GA resolution 6g that call for map submission by ACOP 2014 deadline. Please
upload your estate location concession maps in KML or SHP format here: (RSPO General Assembly
resolution 6g calling for map submissions by ACOP 2014 deadline)
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Concession map file

GHG Emissions

6.1 Are you currently assessing your operational GHG emissions?

Yes

6.1.1 what GHG assessment tool or method are you currently using?

Currently we follow guidance on ISCC 205 GHG Emissions Calculation Methodology and GHG Audit and comply
with EU Directive 2009/28/EC (RED). PT.Hindoli and PT.Harapan Sawit lestari are ISCC certified companies
since 2010.

6.1.2 when do you plan to start assessing your operational GHG emissions in line with the requirements
of C5.6?

6.2 What is your operational GHG emission value (tCO2e/tCPQO)? (refer to P&C C5.6)

6.3 What is the projected GHG emission associated with your new plantation development(s) (tCO2e)?
(refer to P&C C7.8)

Actions for Next Reporting Period

7.1 Outline actions that you will take in the coming year to advance your plans for certification

a. We will continue to build on the coverage momentum from last year where we garnered more than 200 news
clips that covered CTP’s journey and achievements as a sustainable business, with the RSPO as a reference
standard.

b. Active involvement on RSPO working groups — Task force for NI RSPO P&C 2013, Working group on RSPO
GHG emission project, etc.

c¢. This coming year, we will continue with public speaking engagements as well as ongoing media outreach.

d. Additionally, we have commissioned a documentary on sustainable business which was aired on Channel
News Asia late September 2013. RSPO and WWF were featured in the same programme.

e. As award nominations are presented, we will select the appropriate ones to showcase our commitment to
sustainability, such as Frost & Sullivan’s upcoming business excellence awards.

7.2 Outline actions that you will take to promote CSPO along the supply chain

» We shall continue to regularly communicate our efforts on sustainability and RSPO to our customers

* We offer customers the option to utilize the RSPO segregated or mass balance supply chain models

« We continue to be actively involved in the organisation of several industry events, as we are present as a
speaker on multiple occasions to share our vision on how to achieve sustainable palm in the palm supply chain.

Reasons for Non-Disclosure of Information

8.1 If you have not disclosed any of the above information, please indicate the reasons why

- Others:
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Refiner of CPO and CPKO
= Post-refinery processor
= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Qil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
1.4.2 Mass Balance 2000.00 25555.00 77779.00
1.4.3 Segregated 90011.00 11899.00 6773.00
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 92011.00 37454.00 84552.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2010

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

To date , Cargill palm oil facilities in Europe , USA, Malaysia, Australia, Russia and Brazil are already supply
chain certified . In China , we have one facility which is supply chain certified while in India we are working on
certification of one refinery by the end of 2014. Normally each individual business unit in various locations within
Cargill has its own target to achieve the supply chain certification . We don’t include that targets in this report as
we don'’t report out on individual business unit level.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

In August 2014 , Cargill announced a new palm sustainability policy which is committed to build a traceable and
transparent palm oil supply chain which is committed to :

* No deforestation of HCV lands or HCS areas

* No development on peat ; and

» No exploitation of rights of indigenous peoples and local communities

Cargill's commitment to building a traceable palm oil supply chain and seeking compliance throughout the supply
chain relative to the above policies shall supercede our 2015 and 2020 palm oil sustainable commitments
announced in 2011 . However, we will continue to offer and supply RSPO certified products in support of
customer demands. We will also continue to encourage and support our palm product supply chain to join the
RSPO and become RSPO certified .

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

» We regularly communicate our efforts on sustainability and RSPO to our customers

» We offer customers the option to utilize the RSPO segregated or mass balance supply chain models

« We are active involved in the organisation of several industry events, as we are present as a speaker on
multiple occasions to share our vision on how to achieve sustainable palm in the palm supply chain.

« We have signed up for the different EU market initiatives to stimulate the uptake of sustainable palm amongst
the local manufacturers and users of palm oil, either directly or via the associations that we are member of.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:
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Add link to website

Please explain why:

Today we do not publicly report the GHG emissions of our operations. However, on selected transactions we
share our GHG emission value to our customers since it has been included in the bill of lading document, part of
ISCC oil sales contract. Once it becomes a mandatory requirement by RSPO or ISPO to publicly report GHG
emission, we will comply with this requirement.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

The RSPO certification process has many steps for oil palm growers. Growers must meet the P&C criteria, be
audited, have their application open for public comment and finally receive RSPO board approval before they
acquire their RSPO certification. It is a very transparent process that is open for public comment. We are
confident that if a supplier is RSPO certified, that the mills supplying us were audited against individual clauses in
the P&Cs (including 5.6 and 7.8) and the approved mills meet the overall RSPO criteria. We do not audit
suppliers against individual RSPO criteria, that is what the RSPO process covers.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

« Continue the active promotion towards sustainable palm with customers, via national country initiatives,
seminars and via our direct sales force

« Continue to encourage our third party suppliers to join RSPO and attain certification.

« Encourage our customers to become RSPO members and to start implementing CSPO.

« Offer our customers the option to utilize all physical ‘chain of custody’ trading models authorized by the RSPO,
i.e., ‘'segregation’ and ‘mass-balance’. We will deliver RSPO certified product in response to market demand.
«In 2012 , we started a three year programme in partnership with Solidaridad and Wild Asia to train and certify
independent smallholders in Peninsular Malaysia. A RSPO audit for a group of smallholders is in the pipeline in
October 2014 .

» We are progressing in our mapping of the palm supply chain with TFT and work on continuous improvement
programmes with key suppliers-we aim to achieve 100% traceability to mills by the end of 2015.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

We have not disclosed the total palm oil volumes Cargill handles because we consider that to be competitive
sensitive information. We have stated in this report only the RSPO certified volumes that we handle .
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Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Palicies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

1. Supply availability
2. Uncertain demand for CSPO from customers
3. logistical considerations at facilities when handling various palm fractions and blends for customers

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:

1. Uncertain supply availability as there are still many growers especially non-integrated , independent millers
and smallholders in the supply chain which would be an enormous challenge for them to journey towards
certification

2. Varied demand from customers ranging from certified, non-certified and product traceability.

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?
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- Please explain why:

It very much depends on customer demand . We offer our customers various options to utilize all physical ‘chain
of custody’ trading models authorized by the RSPO, i.e., ‘segregation’ and ‘mass-balance’ as well as Book and
claim . We will deliver RSPO certified product in response to market demand.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

1. Availability of CSPO is challenging for standalone refiners to secure supply to meet customer demand

2. Lack of awareness among the independent estates, smallholders and mills about RSPO.

3. Difficult for smaller users to embark on supply chain certification because of lack of resources

4. Transparency to independent small holder base due to presence dealers, making it more difficult to engage on
issues

5. Lack of market transparency at smallholder level which doesn’t encourage certification or reduce bargaining
power.

6. Contradictory principles and criteria between RSPO and ISPO related to land use rights and conservation.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We have regular engagement with suppliers,customers, smallholders, and NGOs on our palm sustainability
practices and actions. In 2013, we initiated a three year smallholder program in Malaysia in partnership with
Solidaridad and Wildasia to raise the capability of smallholders to RSPO standards . We are also mapping our
palm oil supply chain with TFT and work on continuous improvement programmes with key suppliers .

In 2012 , Cargill also announced a collaboration with one of Indonesia’s leading agriculture institutes, Institut
Pertanian Bogor (IPB), to build Indonesia’s first oil palm teaching farm which will provide high quality and industry
standards training on the latest plantation production and management techniques. As part of this agreement,
Cargill will contribute IDR 2.355 billion to the construction of the oil palm teaching farm.

4 Other information on palm oil (sustainability reports, policies, other public information):

In August 2014 , Cargill announced a new palm sustainability policy which is committed to build a traceable and transparent
palm oil supply chain which is committed to :

* No deforestation of HCV lands or HCS areas

* No development on peat ; and

* No exploitation of rights of indigenous peoples and local communities

* No burning

* Inclusion of smallholders

* Quarterly reporting on progress

For more on Cargill’s new sustainable palm policy , please visit Click here to visit the URL
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Carotino/ JC Chang Group

Particulars

Organisation Name

Carotino/ JC Chang Group

Corporate Website Address

http://www.carotino.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Malaysia

Membership Number

2-0029-06-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader
= Biofuel producer
= Other

Other:

Refiner of CPO

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

158193.73

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Qil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

158193.73

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
1.4.2 Mass Balance 38512.48
1.4.3 Segregated 27464.57
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 65977.05

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2008

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2017

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.
Our Group have 4 Production Units. On the date of reporting, 3 Production Units are RSPO certified and balance

1 Production Unit to be certified on middle of the year of 2017 because not enough qualified management team
on implementation. currently, we have high turn over on qualified management team.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2018

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

By the year of 2018, all of our 4 Production Units will be RSPO certified which with 1 Production Unit under
Segregation system with 100% CSPO production and balance 3 Production Units under Mass Balance System
with estimated about 80%, 70% and 60% of CSPO production on compare to total CPO production. We will
continue promote RSPO to our Stakeholders, hope that they will accept RSPO soonest.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Provide more stakeholder visit, conduct more training and free RSPO consultation for those who are interested
on RSPO implementation.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Our GHG emissions report can be obtained at Operating Unit through Stakeholder Request.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

Not all of our suppliers are RSPO certified

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Provide more stakeholder visit, conduct more training and free RSPO consultation for those who are interested
on RSPO implementation.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Some private and confidential information are not mean for public.

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf

For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically
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ACOP 2013/2014 - Carotino/ JC Chang Group

6.2 Where relevant, what prevents you from trading/processing only CSPO?

1). Cost of obtaining and maintaining RSPO are high.
2). Lack of interest from buyer on purchase sustainable products due to premium issues. (Currently, most of our
sustainable products are sold as normal CPO).

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

Through Book and Claim System

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?

We are in the progress to register our Production Units with Book and Claim Syatem.

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Can't get great supports from buyer especially RSPO member on purchase of CSPO with premium payment.

Rspo should work out the regulation, requirement and enforcement to ensure those RSPO member (Buyer) trade
only CSPO.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Work and monitor closer to ensure that our plan is achieve accordingly.

4 Other information on palm oil (sustainability reports, policies, other public information):

Can be obtained from our Web WWW. CAROTINO.COM
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C.lI Acepalma S.A.

Particulars
Organisation Name C.l Acepalma S.A.
Corporate Website Address www.acepalma.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Colombia
Membership Number 2-0102-09-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
88000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
27000.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1800.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

116800.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2020

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Currently, Cl Acepalma doesn't calculate how many milestones of sustainable palm oil will be traded in the next
year. However, we must take in count that in Colombia we are on the process with the growers and mills, and as
a trader, Acepalma has to wait until they inform the progress on the production of sustainable palm oil.

In the meantime, we have the following schedule:

Year Percentage of RSPO in the total of PO traded
2015 10%

2016 20%

2017 40%

2018 70%

2019 90%

2020 100%

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2018

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Currently, Cl Acepalma doesn't calculate how many milestones of sustainable palm oil will be traded in the next
year. However, we must take in count that in Colombia we are on the process with the growers and mills, and as
a trader, Acepalma has to wait until they inform the progress on the production of sustainable palm oil.

In the meantime, we have the following schedule:

Year Percentage of RSPO in the total of PO traded
2015 10%

2016 20%

2017 40%

2018 70%

2019 90%

2020 100%
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2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Currently, Cl Acepalma doesn't calculate how many milestones of sustainable palm oil will be traded in the next
year. However, we must take in count that in Colombia we are on the process with the growers and mills, and as
a trader, Acepalma has to wait until they inform the progress on the production of sustainable palm oil.

In the meantime, we have the following schedule:
Year Percentage of RSPO in the total of PO traded

2015 10%
2016 20%
2017 40%
2018 70%
2019 90%
2020 100%

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Because Cl Acepalma only trades the palm oil and we don't have to measure the GHG emissions.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

Because our suppliers are just getting the process for certification and here in Colombia we are adjusting the
criteria to our national situation, for that reason, our suppliers don’t have any measure of the GHG and we can't
make any public commitment.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Acepalma is starting the certification process this year (2014) and for that reason we are contacting the
Certification bodies and taking trainings to understand the process. We expect that in 2015 we start we the
audist in the first semester of the year and have the complete certification by the end of the year.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

We disclosed this information in previous reports.
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Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

The most difficult issue that prevent us from trading CSPO is the sustainability principles and guidelines that are
just adjusting to the political and social situation of the country.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

We plan to have the certification on 2015 and after that we expect to accomplish the timebound plan mention
above:

Year Percentage of RSPO in the total of PO traded

2015 10%
2016 20%
2017 40%
2018 70%
2019 90%
2020 100%

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?
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- Please explain why:

Because we are starting with the process and we want to achieve the first the certification. On 2015 we will
decide if we use Book and Claim.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

None

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Acepalma supports the vision of the RSPO through the participation in meetings and conferences organized by
Fedepalma and RSPO.

4 Other information on palm oil (sustainability reports, policies, other public information):

None
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C.l. BIOCOSTA S.A.

Particulars

Organisation Name

C.I. BIOCOSTA S.A.

Corporate Website Address

www.cibiocosta.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member

ACEITES S.A. Processor and/or  Yes
Trader

PALMACEITE S.A. Processor and/or  Yes
Trader

EXTRACTORA EL ROBLE Processor and/or No

S.AS Trader

EXTRACTORA Processor and/or No

FRUPALMA S.A. Trader

EXTRACTORA Processor and/or No

PALMAGRO S.A. Trader

EXTRACTORA Processor and/or  No

PALMARIGUANI S.A.

Trader

Country Operations

Colombia

Membership Number

2-0446-14-000-00

Membership Type

Ordinary Members

Membership Category

Palm Qil Processors and Traders
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ACOP 2013/2014 - C.I. BIOCOSTA S.A.

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
133186.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
12947.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

17756.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

163889.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2018

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Our job plan as a trader is to support our group mills as our owners in the RSPO P&C development and supply
chain custody standard.

- The first phase will certificate by the end of 2014 about 50%
- The second phase by the end of 2015 about 32%
- And finally, the third phase will certificate about the remaining about 18%

The main chapters that we are developing now are:

1. Environmental and social studies

2. Training (Supply of teaching materials)

3. HCV identification

4. Good Agricultural practices implementation
5. Infrastructure improvement

6. Environmental and social legal compliance

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2015

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Our job plan as a trader is to support our group mills as our owners in the RSPO P&C development and supply
chain custody standard.

- The first phase will certificate by the end of 2014 about 50%
- The second phase by the end of 2015 about 32%
- And finally, the third phase will certificate about the remaining about 18%

The main chapters that we are developing now are:

1. Environmental and social studies

2. Training (Supply of teaching materials)

3. HCV identification

4. Good Agricultural practices implementation
5. Infrastructure improvement

6. Environmental and social legal compliance

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We promote this certification working with our customers, transport suppliers and mills to ensure the quality from
the origin to their refineries, under the inspections and verifications model of the trucks used to transport the oils
and the trace systems from the mill to the customer.
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GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

We started to request to our suppliers about the stage of their progress towards to the RSPO implementation
and their commitment with this program.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Confidential

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Stakeholder engagement

Water, land, energy and carbon footprints

Land Use Rights
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Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

There is a lack in the cargo balance in the country which increase the freightage prices because there are not
enough dedicated trucks.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?
Based on previous point , to mitigate this lack of dedicated trucks in the county, our group started a

transportation company with trucks that only move vegetable oils, port tanks moving veg oils also and different
choices to check the truck to be loaded, to assure our entire supply chain for the CPO and CPKO

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We have been working with our customers and suppliers, promoting the RSPO implementation of the norm to
establish a sustainable and responsible palm oil trade

4 Other information on palm oil (sustainability reports, policies, other public information):

Confidential

Challenges
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Ciranda Inc.

Particulars
Organisation Name Ciranda Inc.
Corporate Website Address www.ciranda.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Canada, United States
Membership Number 2-0073-07-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
10.60

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
32.02

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1380.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1422.62

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated
1.4.4 Identity Preserved 10.60 32.02 1380.00
1.4.5 Total volume of Oil Palm handled that 10.60 32.02 1380.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2013

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2014

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.
we completed our goal of handling only IP certified palm oil and having our RSPO IP certification in 2013

(renewal audit October 6). New goal would be to get our future audit appointments ON TIME so we don't get
‘decertified' (IBD ??). Also to cooperate more with Agropalma on fair trade employee/ farmer subjects.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2014

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Already completed - what else can we achieve ?

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

we have an ongoing online/web presence which speaks about RSPO and it's certification program as well as
Ciranda's RSPO engagement. We also attend multiple international food trade shows where we advertise with
RSPO membership and certification

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

no emissions to report (we are just an import / trading company with a small office building.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

We are working on a Ciranda sustainability report which may demand such disclosure.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

CSPO =77

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

n/a

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights
= Labour rights

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

CSPO = ? We are already doing 100% IP certified palm oil

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?
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- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

none

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

continuous marketing efforts on our web and at trade shows

4 Other information on palm oil (sustainability reports, policies, other public information):

no
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Clariant International Ltd

Particulars

Organisation Name

Clariant International Ltd

Corporate Website Address

www.clariant.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member

Global Amines Company Processor and/or  Yes
Trader

Country Operations

Argentina, Brazil, China, Germany, Indonesia, Japan, Mexico, Spain, Turkey,
United States, Venezuela

Membership Number

2-0207-11-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

54000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

54000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2014

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2016

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

1) RSPO Mass Balance Certification of major production site in Gendorf, Germany in 2014

2) 100% Supply Chain Certification to be achieved until 2016 (Mass Balance Certification at all relevant
production sites)

3) 100% RSPO Certification according to Segregation scheme to be achieved until 2020

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Gradual increase of handling RSPO certified palm-based products to achieve a 100% by 2020. This will be
supported by Mass Balance Certification until 2016 and Segregation Certification until 2020.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

- Sustainable palm oil commitment letter

- Position paper on the development of bio-based chemicals and biofuels

- RSPO is one criteria in our sustainable product evaluation scheme (Portfolio Value Program/EcoTain)
- Marketing materials (brochure, presentation, training, FAQ palm oil, etc)

- Communication measures (newsletters, media releases, trade media)

- Collaborative projects with key customers and supply chain

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

Palm QOil Processors and Traders

239


http://www.clariant.com/C12579EC0046869F/vwWebPagesByID/2B543514200CF5FDC1257AC50042272B

ACOP 2013/2014 - Clariant International Ltd

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

In our supply chain evaluation, we do not focus on GHG emissions only but look into a broader range of
sustainability criteria. We use the Ecovadis platform to assess our suppliers sustainability performance. To this
end we have joined the initiative "Together for Sustainability” in 2014.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

1) Roll out of Mass Balance Certification at several productions sites
2) We continue with existing activities as described under 2.6
3) RSPO membership continues to be a supplier selection criteria for palm-based raw materials

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Palicies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf

For administration purpose, attachment files are renamed automatically

Labour rights

P-Palicies-to-PNC-laborrights.pdf
For administration purpose, attachment files are renamed automatically
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Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Clariant supports the RSPO Mass Balance Scheme.

Due to the complexity in the oleochemicals supply chain, Clariant is currently not able to source all relevant raw
materials in MB quality.

At the same time, market demand for RSPO certified material is not yet fully developed, especially in the
industrial markets (e.g. industrial lubricants, construction) and in some regions.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

Gradual increase of handling RSPO certified palm-based products to achieve a 100% by 2020. This will be
supported by Mass Balance Certification until 2016 and Segregation Certification until 2020.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Book & Claim has been evaluated as an option, but has been discarded in favor of a supply chain certification
scheme.

Clariant considers Book&Claim not stringent enough and at the same time its value is questioned by some
stakeholders.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

1) Limited availability of RSPO MB certified oleochemicals: => searching for new suppliers; pushing existing
suppliers to broaden offer

2) Limited customer demand and willingness to pay additional costs for RSPO certified products: => increasing
marketing promotion, communication and training

3) Implementation efforts for supply chain certification at all production sites: => assignment of a dedicated
RSPO manager

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

No

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

1) RSPO supply chain certification started for all relevant production sites
2) Outreach through increased marketing activities

3) Customer projects on traceability and solidarity

4) Dialogue with NGO's and other stakeholders

4 Other information on palm oil (sustainability reports, policies, other public information):

- Sustainability Report 2013

- Position paper on development of biobased chemicals and biofuels
- Commitment letter on sustainable palm based materials

- Brochure on certified ingredients for Personal & Home Care
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COFCO Limited (China National Cereals, Oils and Foodstuffs

Corporation)
Particulars
Organisation Name COFCO Limited (China National Cereals, Oils and Foodstuffs Corporation)
Corporate Website Address www.cofco.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations China
Membership Number 2-0393-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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ACOP 2013/2014 - COFCO Limited (China National Cereals, Oils and Foodstuffs Corporation)

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Post-refinery processor
= Trader
= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

10000.00

1.3.3 Total volume of other Palm Qil Derivatives and Fractions handled in the year

50000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

60000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
1.4.2 Mass Balance 4000.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 4000.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2013

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2018

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We operate two certified facilities by 2014. We expect to achieve 100% RSPO certification of all supply chains by
2018.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2023

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

COFCO intends to use increasing volumes of RSPO certified oil. We will source 20% RSPO certified oil by the
end of 2015 for use in our industrial customer, and source 100% RSPO certified oil by the end of 2023.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We support the promotion, procurement and use of sustainable palm oil in China, will actively and constructively
communicate and support the continuation of the RSPO.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

Confidential

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Confidential

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

COFCO intends to use increasing volumes of RSPO certified oil. We will source 20% RSPO certified oil by the
end of 2015 for use in our industrial customer, and source 100% RSPO certified oil by the end of 2023.

Reasons for Non-Disclosure of Information

5.1 1f you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Supply availability and demand for CSPO from customers.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

COFCO intends to use increasing volumes of RSPO certified oil. We will source 20% RSPO certified oil by the
end of 2015 for use in our industrial customer, and source 100% RSPO certified oil by the end of 2023.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

Confidential
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ACOP 2013/2014 - COFCO Limited (China National Cereals, Oils and Foodstuffs Corporation)

Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?
(1)RSPO do not have office in China, which is the most important market.

(2)Difficult for smaller users to embark on supply chain certification because of lack of resources.
(3)CSPO's premium is too high to acceptable for most customers.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We will develop and implement plans of action to our best ability within our own organisations, in accordance

with the framework of the RSPO, to promote the sustainable palm oil production, procurement and consumption.

4 Other information on palm oil (sustainability reports, policies, other public information):

no

Challenges
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Companhia Refinadora da Amazonia

Particulars

Organisation Name

Companhia Refinadora da Amazonia

Corporate Website Address

www.agropalma.com.br

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

Company Primary RSPO
Activity Member
Agropalma Group Oil Palm Growers  Yes
Country Operations Brazil

Membership Number

2-0117-09-000-00

Membership Type

Ordinary Members

Membership Category

Palm Qil Processors and Traders

Particulars
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ACOP 2013/2014 - Companhia Refinadora da Amazonia

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Refiner of CPO and CPKO

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
90000.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
10000.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

100000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated 50000.00 12000.00
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 50000.00 12000.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

P-GHG-Grower-Emissions-Report.xIsx
For administration purpose, attachment files are renamed automatically

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2013

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2013

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Companhia Refinadora da Amazonia (CRA) is already 100% RSPO SCCS Certified.

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products
2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

CRA is almost supplied only with CPO and PKO from Agropalma Mills (sister company), that are already
certified. However, we just transfer crude oils from mills registered as certified if we have clients that will by the
refined products as certified. So, as much more clients buying certified refined products, more CPO and PKO
registered as certified CRA will process. We have the certified products (crude or refined) to offer. Registered
them as certified depends on the demand side.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

CRA always provides speeches about sustainability of palm oil production in several Brazilian and international
events as food ingredient fairs, congresses and other commercial meetings. We Always highlight the importance
of RSPO as the best standard for palm oil. CRA also provides knowledge and know-how on RSPO to Brazilian
and Latin American costumers and competitors. In August 2013, company lauched the first product brand with
RSPO Trade Mark (SG) in Brazil. The product is a frying fat, called Doratta Fry, that will be sold to food service
market. The marketing campaign is aproachig the sustainability as a factor to differentiate the product in its
market.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

We are, at this period, developing methods to measure GHG emissions from CPO and PKO production. Since
we address this issue in the plantations and mills, we will move forward to refinery stage.
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3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Interact with clientes and convince them to by CSPO and CSPKO and certified refined products.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement
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6.2 Where relevant, what prevents you from trading/processing only CSPO?

As aready registered before, CRA is sourced almost 100% by Agropalma CPO ad PKO. As Agropalma has
schemed smallholders and big outgrowers that are not certified yet, about 15% percent of crude oil that
Agropalma deliver to CRA is not certified. Also, as just part of our clients in Brazil are purchasing certified refined
products, a significant part of our CPO and PKO is transfered, processed and sold by CRA as convention wihout
certification.

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

When FFB suppliers of Agropalma get the RSPO certification and the majority of clients decides to purchase
only certified segregated products, we will opperate 100% with certified segregated crude oils.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Agropalma Group has 100% of its own plantations certified under RSPO P&C. Now, the main obstacles are
placed in demand side of the supply chain. As most of CRA clients are Brazilian companies, the demand for
CSPO from CRA is still low. International clients (especially Europeans) are more interested and already bought
some CSPO from CRA. To increase demand in internal market CRA always promote RSPO and explain the
issues and concerns related with sustainability of palm oil production worldwide to Brazilian consumer
companies. Other important issue is the certification of smallholders and big outgrowers that supply FFB to
Agropalma S/A, that supplies CRA with CPO and PKO. Agropalma Group operates a partnership with 185
smallholders and 47 big outgrowers whom supply company with FFB. Since 2010 Agropalma

started its efforts to engage the smallholders in RSPO P&C, through a partnership with Dutch NGO Solidaridad.
However, RSPO P&C applied according Brazilian Laws are quite strict and it will be a big

challenge to smallholders being in compliance with them. They received certification audit in June 2014 and did
very well. However, until now CB is running the administrative procedures to include FFB suppliers under our
certification.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

CRA buys palm products almost only from Agropalma, that already has 100% of its own plantations certified
under RSPO P&C. Besides taking care about its own production, CRA promotes RSPO among its

clients and other companies by sharing its experiences (in Brazil and other countries of Latin America). CRA also
engage NGOs and governamental agencies in the discussion about the sustainability of palm oil expansion in
Brazil and highlights the importance of RSPO standards as the best guide to sustainability of palm oil production.
In 2013, CRA lauched a new product to Brazilian market with RSPO Trade Mark what will contribute to spread
RSPO name and concepts amomg Brazilian palm oil consumers.

4 Other information on palm oil (sustainability reports, policies, other public information):

No other information
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Corporacion Industrial de Sula S.A. (COINSU)

Particulars

Organisation Name

Corporacion Industrial de Sula S.A. (COINSU)

Corporate Website Address

www.coinsu.hn

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Honduras

Membership Number

2-0389-12-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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ACOP 2013/2014 - Corporacion Industrial de Sula S.A. (COINSU)

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Other

Other:

Extractors Palm Oil Crude (CPO) and Oil Palm Kernel (PKO)

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
13613.56

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
816.91

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

11585.40

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

26015.87

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2015

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2016
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2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

PROPOSAL AND SCOPE OF SUPPORT

COINSU Accompanying part of strategic management consists of three rules are: the generic
standard of the Principles and Criteria of the RSPO, the group certification standard and in addition to
the above, the guidance of new plantations or planted after 2010.

General Purpose

Implementation of Standard RSPO for palm oil production, in the implementation of specific standards
for sustainable production RSPO fruit from small independent suppliers and partners, and in the
definition of a system of control and monitoring of small suppliers.

Specific Objectives

1. Technical capacity building within COINSU and associated with small independent providers.

2. Develop Local Indicators of the P & C generic and submit them for approval RSPO

3. Establish a baseline between sample COINSU and fruit suppliers and the requirements defined by
the RSPO standard and the NPP

4. Implementation of Standard RSPO generic and specific standard for independent producers group
5. Defining a control and monitoring system of small suppliers in accordance with the requirements of
the Standard RSPO

6. Introducing COINSU and small suppliers to their corresponding audit examinations by the certifying
agency.

METHODOLOGY

a) Structure of the accompaniment

Stage 1. Preparation for Implementation of the Standard (in process)

- Awareness Phase: A phase of knowledge creation and technical capabilities within the team
appointed by COINSU. These leaders become multipliers against their peers and against small
producers and independent partners.

- Phase of understanding RSPO Documents and immersion to the activities of the company and in a
sample of small and independent partners. Appropriation of Generic Standard RSPO by COINSU
team and leaders of small producers, previously chosen to become multipliers in front of their peers.
- Review of the ecosystem affected by small farmers with crops from 2010 onwards in order to
establish who are subject to certification

- Definition phase of local indicators and their guides. There will be discussions on the definition of
local indicators and are valued and incorporated personal knowledge COINSU team and leaders of
small producers. Includes local interpretation of the standard specifies associated smallholder

- Public Consultation Phase local indicators with stakeholders: There will be one, maximum two
indicators socialization meetings with local stakeholders.

- Presentation phase before the RSPO indicators for approval. Report is sent and full support
regarding the process of defining indicators and consultations with communities.

Stage 2. Implementation of the Standard in COINSU and smallholders (In process)

- Making a diagnosis of the company, from small independent suppliers and partners against RSPO
requirements

Defining a work plan for implementation of the P & C in COINSU and its supply base with the
participation of designated leaders within the company and associated leaders and independent
smallholders.

- Orientation and guidance in the development of the work plan within COINSU and associated with
small independent producers.

- Audit Request for Certification of Sustainable Palm Oil COINSU

Step 3.Implementation of a Control System for Small Producers-Indispensable for certification of
small independent supplier partners. (In process)

- Definition COINSU role as administrator of the Group of small producers.

- Conceptualization and Control System Socialization according to the standard established by
smallholder RSPO

- Definition of a Work Plan for Implementation of the Control System socialized with small producers
- Implementation of a monitoring and control system of small producers

- Request a sample audit of small producers by the certifying agency

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2018
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2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

PROPOSAL AND SCOPE OF SUPPORT

COINSU Accompanying part of strategic management consists of three rules are: the generic
standard of the Principles and Criteria of the RSPO, the group certification standard and in addition to
the above, the guidance of new plantations or planted after 2010.

General Purpose

Implementation of Standard RSPO for palm oil production, in the implementation of specific standards
for sustainable production RSPO fruit from small independent suppliers and partners, and in the
definition of a system of control and monitoring of small suppliers.

Specific Objectives

1. Technical capacity building within COINSU and associated with small independent providers.

2. Develop Local Indicators of the P & C generic and submit them for approval RSPO

3. Establish a baseline between sample COINSU and fruit suppliers and the requirements defined by
the RSPO standard and the NPP

4. Implementation of Standard RSPO generic and specific standard for independent producers group
5. Defining a control and monitoring system of small suppliers in accordance with the requirements of
the Standard RSPO

6. Introducing COINSU and small suppliers to their corresponding audit examinations by the certifying
agency.

METHODOLOGY

a) Structure of the accompaniment

Stage 1. Preparation for Implementation of the Standard (In process)

- Awareness Phase: A phase of knowledge creation and technical capabilities within the team
appointed by COINSU. These leaders become multipliers against their peers and against small
producers and independent partners.

- Phase of understanding RSPO Documents and immersion to the activities of the company and in a
sample of small and independent partners. Appropriation of Generic Standard RSPO by COINSU
team and leaders of small producers, previously chosen to become multipliers in front of their peers.
- Review of the ecosystem affected by small farmers with crops from 2010 onwards in order to
establish who are subject to certification

- Definition phase of local indicators and their guides. There will be discussions on the definition of
local indicators and are valued and incorporated personal knowledge COINSU team and leaders of
small producers. Includes local interpretation of the standard specifies associated smallholder

- Public Consultation Phase local indicators with stakeholders: There will be one, maximum two
indicators socialization meetings with local stakeholders.

- Presentation phase before the RSPO indicators for approval. Report is sent and full support
regarding the process of defining indicators and consultations with communities.

Stage 2. Implementation of the Standard in COINSU and smallholders (In process)

- Making a diagnosis of the company, from small independent suppliers and partners against RSPO
requirements

Defining a work plan for implementation of the P & C in COINSU and its supply base with the
participation of designated leaders within the company and associated leaders and independent
smallholders.

- Orientation and guidance in the development of the work plan within COINSU and associated with
small independent producers.

- Audit Request for Certification of Sustainable Palm Oil COINSU

Step 3.Implementation of a Control System for Small Producers-Indispensable for certification of
small independent supplier partners. (In process)

- Definition COINSU role as administrator of the Group of small producers.

- Conceptualization and Control System Socialization according to the standard established by
smallholder RSPO

- Definition of a Work Plan for Implementation of the Control System socialized with small producers
- Implementation of a monitoring and control system of small producers

- Request a sample audit of small producers by the certifying agency

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

No Apply

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:
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Add link to website

Please explain why:

We are looking for ways to measure GHG although we are working on the mitigation thereof with the production
of biogas and clean energy generation.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

We are looking for ways to measure GHG although we are working on the mitigation thereof with the production
of biogas and clean energy generation.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Implementation of the Standard in COINSU and smallholders

- Making a diagnosis of the company, from small independent suppliers and partners against RSPO
requirements

Defining a work plan for implementation of the P & C in COINSU and its supply base with the
participation of designated leaders within the company and associated leaders and independent
smallholders.

- Orientation and guidance in the development of the work plan within COINSU and associated with
small independent producers.

- Audit Request for Certification of Sustainable Palm Oil COINSU

Step 3.Implementation of a Control System for Small Producers-Indispensable for certification of
small independent supplier partners.

- Definition COINSU role as administrator of the Group of small producers.

- Conceptualization and Control System Socialization according to the standard established by
smallholder RSPO

- Definition of a Work Plan for Implementation of the Control System socialized with small producers
- Implementation of a monitoring and control system of small producers

- Request a sample audit of small producers by the certifying agency.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Other

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints

Water, land, energy and carbon footprints

P-Palicies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically
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Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

No apply

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

Details your organization’s plan to cover sourced palm oil and palm kernel oil, which is not yet
segregated or identity preserved, through Mass Balance. If you have not committed to
sourcing 100% of palm products under the Mass Balance supply chain system until the goal
of 100% segregated or identity preserved CSPO can be achieved, please explain why

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,

procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Budget for both Company and the small and medium producers.
Knowledge, especially social environmental, small producers.
Legal certainty in the field, we do not have this security.

Financial Disclosure: No funding to support this type of certification.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Engagement with stakeholders

4 Other information on palm oil (sustainability reports, policies, other public information):

Traceability and no deforestation policy

Challenges
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Cremer Oleo GmbH & Co. KG

Particulars

Organisation Name Cremer Oleo GmbH & Co. KG

Corporate Website Address

Primary Activity or Product Processor and/or Trader
Related Company(ies) Company Primary RSPO
Activity Member
Peter Cremer (S) Processor and/or  Yes
Trader
Peter Cremer Central Processor and/or  Yes
Europe sro Trader
Cremer Oleo UK LTD. Processor and/or  Yes
Trader
Peter Cremer North Processor and/or  Yes
America LP Trader
Country Operations Czech Republic, Germany, Indonesia, United Kingdom, United States
Membership Number 2-0088-08-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader
= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

6000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

6000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
14.1 Book & Claim 350.00
1.4.2 Mass Balance 100.00
1.4.3 Segregated
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 450.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2011

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2011

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Basically all of our products based on palm oil, palm kernel oil or their derivatives are available at least
RSPO/MB certified.

In November 2013 CREMER OLEO became a member of the "Forum Nachhaltiges Palmél". The FONAP was
founded in order to boost significantly the proportion of segregated, certified palm oil on the German, Austrian
and Swiss markets and to make 100% certified sustainable palm oil available for these markets as soon as
possible.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2015

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

As a member of the FONAP CREMER OLEO has made a public commitment that by end of 2014 CREMER
OLEO will use only certified sustainable Palm oil, Palm kernel oil and their derivatives in the products.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Product Management inform customer about RSPO and offer RSPO certified products.
For example CREMER OLEO has created a Flyer for RSPO certified products.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

Product Management inform customer about RSPO and offer RSPO certified products.

Reasons for Non-Disclosure of Information

5.11f you have not disclosed any of the above information please indicate the reasons why

Data unknown

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf

For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Palicies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?
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Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

GP certificates

- Do you have plans to immediately cover the gap using Book & Claim?

Yes

- How and when do you plan to immediately cover the gap using Book & Claim?

end of 2014

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

The total demand for Palm oil / palmkernel oil derivatives does not yet justify the economical implemention of the

RSPO supply chain models SG and IP.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

easier

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We inform our customer about RSPO and offer RSPO certified products.

4 Other information on palm oil (sustainability reports, policies, other public information):

We excluded our trading products because FONAP and RSPO don't consider trading products

Challenges
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Croda International PLC

Particulars

Organisation Name

Croda International PLC

Corporate Website Address

www.croda.com

Primary Activity or Product

Processor and/or Trader

Related Company(ies)

None

Country Operations

Argentina, Australia, Austria, Brazil, Canada, Chile, China, Colombia, Czech
Republic, Denmark, France, Germany, Hong Kong, India, Indonesia, Italy,
Japan, Korea, Republic of, Mexico, Netherlands, Norway, Peru, Philippines,
Poland, Russian Federation, Singapore, South Africa, Spain, Sweden,
Thailand, Turkey, United Arab Emirates, United Kingdom, United States

Membership Number

2-0024-06-000-00

Membership Type

Ordinary Members

Membership Category

Palm Oil Processors and Traders

Particulars
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

P-GHG-Grower-Emissions-Report.pdf
For administration purpose, attachment files are renamed automatically

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

In addition to Singapore (2012), during the reporting period RSPO Supply Chain Certification was obtained for 4
major Croda ingredient manufacturing sites:

Rawcliffe Bridge UK, Mill Hall and Atlas Point USA and Mevisa Spain. These plants handle 85% of our PO/PKO
based derivatives. RSPO SCC of our Thane, India site is in place and a further 3 sites during the next reporting
period will result in RSPO SCC handling >95% of our total PO/PKO derivatives volume. Our remaining sites will
be RSPO SCC by the end of 2015.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2017

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

By 2015 all of our manufacturing sites handling PO/PKO and derivatives will have RSPO Supply Chain
Certification, which will enable them to manufacture CSPO products, where our supply chains allow, to meet
customer requirements. During this time, and into 2017, we will work with our customers to move their
purchasing of our PO products to our certified supply chains. We will also continue to work closely with our
suppliers to ensure that all PO supply chains can be certified by 2017.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Sustainable palm oil and its derivatives is a published material issue in Croda's sustainability strategy under our
Product Design area. Since 2011, we have reported progress against targets that support our objective: To fully
support sustainable palm oil (PO) and palm kernel oil (PKO) and to keep working with the industry to secure a
sustainable source of derivatives. Our activities are promoted to our customers through seminars &

presentations, our annual Sustainability Report, within our GRI Report and on our corporate website Click here to

visit the URL wide range of > 75 ingredients now available based on CSPO via Mass Balance are heavily
promoted especially to FMCG customers in the Personal Care Industry

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

P-GHG-Public-Report.pdf

For administration purpose, attachment files are renamed automatically

Add link to website
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Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Add link to website

Please explain why:

We mainly consume PO/PKO derivatives rather than PO/PKO which represents <30tpa globally. We disclose to
the CDP (GHG), water and Forest and achieved recognition as one of 41 CDP Climate Disclosure Leaders in
October 2013. Our Supplier Code of Conduct requires that an environmental management system or equivalent
must be in place to minimise risk and negative impact and to maximise resource efficiency. Such a system must
manage, but not be limited to:

0 emissions;

o water use and discharge;

0 waste;

0 energy usage; and

o raw material sourcing.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

We shall heavily promote our ingredients based on CSPO to all markets in which we operate especially FMCG
companies in Personal Care. We have 2014 sustainability targets directly linked to CSPO and a senior internal
CSPO Working Group that is dedicated to meeting our targets and palm oil

objectives. We shall continue to fully support the Roundtable for Sustainable Palm and present at seminars and
conferences. We will continue to publish progress through our reporting framework both in our printed
documents and online. Discussions will continue with our suppliers to obtain sustainable CSPO and derivatives
and we will continue to support our customers as they work towards certifying their finished/consumer products.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

In line with applicable competition rules and in accordance with internal guidelines, Croda cannot provide
sensitive information regarding product volumes.

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

= Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Palicies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically
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Land Use Rights

P-Policies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf

For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

The availability of the CSPO derivatives we use

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

For the wide range of complex ingredients we manufacture (derivatives of derivatives "N" X) Mass Balance is
currently the only feasible way to physically support CSPO. Not all suppliers have RSPO SCC but the number is
increasing with greater awareness throughout the supply chain. We have a vigorous program for the promotion
of CSPO derivatives and the uptake has been significant during the reporting period. We promote the issues, our
targets and activities to all of our key stakeholders, including our suppliers, customers, investors, local
community and employees through our annual Sustainability Report and summary, our Annual Report &
Accounts, our online GRI, our FDP return and by completing the ACOP.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We fully support the RSPO and presented at the EU meeting in June 2014. We have presented e seminars to
customers in >40 countries and at In-Cosmetics and Sustainable Cosmetics Summit. We will continue to raise
awareness and work with the supply chain, consumer companies and retail to transform markets through the
reporting means that we have developed and face to face meetings with suppliers and customers.

4 Other information on palm oil (sustainability reports, policies, other public information):

Supporting CSPO is a material issue in our sustainability program. We consider this to be a global concern and our efforts are
consistent in all regions as exemplified by RSPO SCC and manufacture in Asia, Europe and The Americas. Our recently
published policy against deforestation states: “Croda is committed to reducing its contribution to deforestation and any
resultant impacts on climate change and biodiversity through working with organisations such as the Roundtable on
Sustainable Palm Oil (RSPO), and with suppliers and customers to ensure traceability of critical raw materials back to suitably
accredited sources.”
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Danisco Enabler - (Formerly known as: Danisco Emulsifiers)

Particulars
Organisation Name Danisco Enabler - (Formerly known as: Danisco Emulsifiers)
Corporate Website Address www.danisco.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Brazil, China, Denmark, Malaysia, United States
Membership Number 2-0007-04-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader
= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

14.1 Book & Claim
1.4.2 Mass Balance
1.4.3 Segregated

1.4.4 |dentity Preserved

1.45 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

P-GHG-Grower-Emissions-Report.pdf
For administration purpose, attachment files are renamed automatically

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2011

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2015, 100% CSPO

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2015

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

2015, 100% CSPO

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Customer meetings

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

We might do this in the future, but we will begin implementing our own goal before we set such a commitment to
our suppliers.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

We will promote CSPO to our customers

Reasons for Non-Disclosure of Information

5.1 1f you have not disclosed any of the above information please indicate the reasons why

We have not disclosed quantities on the reason of confidentiality.

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Land Use Rights

» Ethical conduct and human rights

= Labour rights

= Stakeholder engagement

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

P-Policies-to-PNC-landuseright.pdf
For administration purpose, attachment files are renamed automatically

Ethical conduct and human rights

P-Policies-to-PNC-ethicalconducthr.pdf
For administration purpose, attachment files are renamed automatically

Labour rights

P-Policies-to-PNC-laborrights.pdf

For administration purpose, attachment files are renamed automatically

Stakeholder engagement

P-Policies-to-PNC-stakeholderengagement.pdf
For administration purpose, attachment files are renamed automatically

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Demand from customers
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ACOP 2013/2014 - Danisco Enabler - (Formerly known as: Danisco Emulsifiers)

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

- Please explain why:

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,

procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

The challenge will be for the mall farmers to adopt to the RSPO P&C

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

Being a member of RSPO since 2004 and promoting RSPO externally.

4 Other information on palm oil (sustainability reports, policies, other public information):

Challenges

281



Dr Julius Pompe OHG & Co GmbH

Particulars
Organisation Name Dr Julius Pompe OHG & Co GmbH
Corporate Website Address http://www.pompe.at
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Austria
Membership Number 2-0328-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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ACOP 2013/2014 - Dr Julius Pompe OHG & Co GmbH

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Trader

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance 271.00
1.4.3 Segregated 825.00
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 1096.00

is RSPO-certified:

Palm QOil Processors and Traders 283



ACOP 2013/2014 - Dr Julius Pompe OHG & Co GmbH

1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

P-GHG-Grower-Emissions-Report.pdf
For administration purpose, attachment files are renamed automatically

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2017

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

extension of our business

2.4 Timebound plan - Year expected to only "handle/supply" RSPO certified oil palm products

2017

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

extension of our business

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

our role is to talk to our customers about RSPO and we will continue to monitor the developments in this sector

to assure that we act always in agreement with our social and ecological responsibility.

We also refer to the following documents of our supplier Wilmar-Olenex:
Wilmar Policy Q1 /2014 as well as Q2 / 2014 as well as Sustainability Report 2013

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No
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Please upload related report:

Add link to website

Please explain why:

we are a trading company only with no influence to the food industry

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

We will continue to monitor the developments in this sector to assure that we act always in agreement with our
social and ecological responsibility

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

not relevant

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No
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- Please explain why:

we are a trading company only with no influence to the food industry

- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

we are a trading company only with no influence to the food industry
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

We will step our efforts to sale sustainable palm oil muchness

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

We will try to enforce our quality RSPO standards just as well our
organic business. We will increase our RSPO business.

4 Other information on palm oil (sustainability reports, policies, other public information):

We refer to the documents as follows:
Wilmar-Oklenex (our supplier): Wilmar Policy Q1 /2014
as well as Q2 / 2014 as well as Sustainability Report 2013
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Ecolex Sdn Bhd

Particulars
Organisation Name Ecolex Sdn Bhd
Corporate Website Address www.ecolexgroup.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Malaysia
Membership Number 2-0342-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer
= Animal feed supplier

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

20000.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

20000.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

o Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
14.1 Book & Claim
1.4.2 Mass Balance 150.00
1.4.3 Segregated
1.4.4 |dentity Preserved
1.45 Total volume of Oil Palm handled that 150.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2023

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are continuing approach our customers to purchase RSPO certified product & increase volume of RSPO
products sales by 5% per year.

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products
2023

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are continuing approach our customers to purchase RSPO certified product & increase volume of RSPO
products sales by 5% per year.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We told customers about the advantages of RSPO when selling our products.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

We don't have complete data yet.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Our volume on RSPO still very small.

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

1) To have competative price on CSPO products vs standard product.
2) To continue approach customers on benifits of RSPO prosucts.

Reasons for Non-Disclosure of Information

5.1 1f you have not disclosed any of the above information please indicate the reasons why

N/A

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policy/ies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

N/A

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:
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- Please specify:

We are continuing sourcing from suppiers with RSPO certified.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

N/A
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

Some of the materials such as palm based glycerine (SG grade) unable to get from RSPO certified supplier.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

To be parts of RSPO member.

4 Other information on palm oil (sustainability reports, policies, other public information):

We will continue to review our policy according to latest development on RSPO
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Emery Oleochemicals (M) Sdn. Bhd.

Particulars
Organisation Name Emery Oleochemicals (M) Sdn. Bhd.
Corporate Website Address www.emeryoleo.com
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Germany, Malaysia
Membership Number 2-0302-12-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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ACOP 2013/2014 - Emery Oleochemicals (M) Sdn. Bhd.

Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Ingredient manufacturer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
2317.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year
85431.00

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

18618.00

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

106366.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Oil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)
1.4.1 Book & Claim
142 Mass Balance 1470.00
1.4.3 Segregated
1.4.4 Identity Preserved
1.4.5 Total volume of Oil Palm handled that 1470.00

is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2013

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2013

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We have successfully completed SSC certification for all our relevant sites

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2020

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Having successfully integrated our MB capacities we are now embarking to produce SG certified oleochemicals
(with pilot focus on Fatty Alcohols) in 2015.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

1. We take pro-active measures to create awareness of our RSPO MB & SG certified offerings to our clients
2. We conduct market research to understand sentiments around RSPO oleochemicals and are implementing
initiatives to increase acceptance and uptake of the products

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

Yes

Please upload related report:

Add link to website

Click here to visit the URL

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:

Palm QOil Processors and Traders 296


www.emeryoleo.com

ACOP 2013/2014 - Emery Oleochemicals (M) Sdn. Bhd.

Add link to website

Please explain why:

We are rolling out our Sourcing With Respect Guidelines which will require our key Palm Oil Feedstock suppliers
to share their emission numbers. We are doing this on a self-audit basis as the first phase.

Actions for Next Reporting Period

4.1 Outline actions that you will take in the coming year to promote CSPO use along the supply chain

1. We are seeking to establish long term collaboration within various actors of the RSPO supply chain to enable
price competitiveness of certified products

2. We plan to produce commercial quantities of SG certified oleochemicals to showcase that such products are
available in the market for interested buyers

3. We plan to create more visibility around sustainable palm derivatives to create market awareness and
acceptance

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= Water, land, energy and carbon footprints
= Ethical conduct and human rights
= Labour rights

Water, land, energy and carbon footprints

P-Policies-to-PNC-waterland.pdf
For administration purpose, attachment files are renamed automatically

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

1. Our products are mainly derived from PKO. Stable and economical supply of CSPKO is a key factor in
enabling us to be 100% compliant.

2. There also needs to be tangible demand from such products from our buyers to enable this business model of
producing 100% certified palm derivatives to be sustainable in itself.
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Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

Yes

- Please explain why:

- Please specify:

We will be ready to transition into a fully certified supply chain when commercial conditions are favorable, supply
is stable and all actors in the supply chain are aligned in the production and purchasing of certified palm
feedstock, derivatives and products.

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:

We are focusing on physical certified palm products.
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,
procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

1. Our biggest challenge is availability of CSPKO at affordable prices. To mitigate we are looking to embark on
long term partnerships.

2. The second challenge is the lack of interest from end-consumers on the need to support such products by
paying for it. This effects the entire supply chain as all actors are unable to justify premium prices.

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

No

Robust:

No

Simpler to Comply to:

equal

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)
1. We have initiated potential activities to provide access to market opportunities to smallholders

2. We are engaging stakeholders in raising awareness and demand further down the palm supply chain
specifically to sustainable derivatives

4 Other information on palm oil (sustainability reports, policies, other public information):

We have published our Sustainability Report for the past 2 years.
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Energy Absolute Public Company Limited

Particulars
Organisation Name Energy Absolute Public Company Limited
Corporate Website Address http://www.energyabsolute.co.th
Primary Activity or Product Processor and/or Trader
Related Company(ies) None
Country Operations Thailand
Membership Number 2-0087-08-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Biofuel producer

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year
104186.00

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

104186.00

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

No

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2012

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Certified Already

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

Limitations of Supply in Thailand now.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

Promote on our Company website.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

No

Please upload related report:
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Add link to website

Please explain why:

Actions for Next Reporting Period

4.1 Qutline actions that you will take in the coming year to promote CSPO use along the supply chain

Depend on Thailand's Grower due to there is no CSPO in Thailand now.

Reasons for Non-Disclosure of Information

5.1 If you have not disclosed any of the above information please indicate the reasons why

Data Unknown

Application of Principles & Criteria for all members sectors
6.1 Related to your sourcing, do you have (a) policylies, that are in line with the RSPO P&C such as:

= None

Water, land, energy and carbon footprints

Land Use Rights

Ethical conduct and human rights

Labour rights

Stakeholder engagement

6.2 Where relevant, what prevents you from trading/processing only CSPO?

Commitments to CSPO uptake

As you don't source 100% CSPO through physical supply chains (IP/SG/MB), please answer the
following questions: Do you have plans to?

No

- Please explain why:
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- Please specify:

- Do you have plans to immediately cover the gap using Book & Claim?

No

- How and when do you plan to immediately cover the gap using Book & Claim?

- Please explain why:
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Challenges

1 What significant economic, social or environmental obstacles have you encountered in the production,

procurement, use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

2 How would you qualify RSPO standards as compared to other parallel standards?

Cost Effective:

Yes

Robust:

Yes

Simpler to Comply to:

similar

3 How has your organization supported the vision of RSPO to transform markets? (e.g. Funding;
Engagement with key stakeholders; Business to business education/outreach)

4 Other information on palm oil (sustainability reports, policies, other public information):

Challenges
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Eulip S.p.A

Particulars

Organisation Name Eulip S.p.A

Corporate Website Address

Primary Activity or Product Processor and/or Trader

Related Company(ies) None

Country Operations

Membership Number 2-0113-09-000-00
Membership Type Ordinary Members
Membership Category Palm Oil Processors and Traders
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Palm Oil Processors and Traders

Operational Profile
1.1 Please state your main activity(ies) within the supply chain

= Refiner of CPO and CPKO

Other:

1.2 Operation and Certification Progress

1.2.1 Do you have a system for calculating how much palm oil and palm oil products you use?

Yes

1.3 Total volume of all palm oil products handled in the year (Tonnes)

1.3.1 Total volume of Crude Palm Qil (CPO) handled in the year

1.3.2 Total volume of Palm Kernel Oil (PKO) handled in the year

1.3.3 Total volume of other Palm Oil Derivatives and Fractions handled in the year

1.3.4 Total volume of all palm oil and palm oil derived products handled in the year

1.4 Volume handled in the year that is RSPO-certified (Tonnes):

All other
palm-based
derivatives and
fractions handled in
the year that is

Crude Palm Qil Palm kernel oil RSPO-certified
No Description (Tonnes) (Tonnes) (Tonnes)

1.4.1 Book & Claim
142 Mass Balance
1.4.3 Segregated

1.4.4 Identity Preserved

1.4.5 Total volume of Oil Palm handled that
is RSPO-certified:
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1.5 Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their
GHG emissions within the RSPO P&C 5.6 & 7.87?

Yes

Do you plan to ask your suppliers if the palm oil supplied comes from growers who disclose their GHG
emissions within the RSPO P&C 5.6 & 7.8?

Time-Bound Plan

2.1 Date of first supply chain certification (planned or achieved)

2010

2.2 Time-bound plan - Year expected to achieve 100% RSPO certification of all supply chains

2015

2.3 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We are already RSPO certified

2.4 Timebound plan - Year expected to only "handle/supply” RSPO certified oil palm products

2016

2.5 What are your interim milestones towards achieving this RSPO certification commitment (year and
progressive CSPO%)? Please state annual targets/strategies.

We sentitize our customers about RSPO organization and we make them understand the ideas that RSPO
promotes for this type of products.

2.6 How do you promote RSPO and RSPO certified sustainable palm oil to your customers proactively?

We sentitize our customers about RSPO organization and we make them understand the ideas that RSPO
promotes for this type of products and we help our customers for everything related to RSPO products, RSPO
certification and RSPO supply chain.

GHG Emissions

3.1 Do you publicly report the GHG emissions of your operations?

No

Please upload related report:

Add link to website

Please explain why:

The GHG emissions are certified and controlled by the Italian Authority.

3.2 Does your company have a public commitment to only purchase palm oil from suppliers that
disclose their GHG emissions?

Yes

Please upload related report:
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Add link 