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PREFACE 
 
 
Sustainability expectations are evolving rapidly, shaped by global standards, regulatory 
developments, and the growing demand for transparency from financial institutions and capital 
markets. In response, the RSPO Secretariat has developed this guidance document, with the 
support of PwC Malaysia, to illustrate how the RSPO Principles & Criteria (P&C) can be drawn 
upon to support alignment with IFRS S1 and IFRS S2. 
 
We recognise that RSPO members already engage with diverse sustainability reporting 
frameworks, reflecting different jurisdictions and investor requirements. This guidance is 
intended to add value by showing how existing RSPO certification evidence can be leveraged to 
streamline reporting, enhance credibility, and reduce duplication without introducing new 
obligations. 
 
At its foundation, sustainability is risk management and operational excellence. By linking RSPO 
P&C evidence to IFRS SDS, this document highlights how sustainability practices translate into 
financial resilience, supporting RSPO members in meeting evolving disclosure expectations, 
while providing financial institutions and capital markets with clearer, more comparable 
information for due diligence and informed decision-making.  
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EXECUTIVE SUMMARY 
 
 
The International Sustainability Standards Board (ISSB) issued the IFRS® Sustainability Disclosure 
Standards (IFRS SDS) as the global baseline of sustainability-related financial disclosures. IFRS S1 General 
Requirements for Disclosure of Sustainability-related Financial Information provides a set of requirements 
designed to enable companies to communicate the sustainability-related risks and opportunities (SRROs) 
that could reasonably be expected to affect their prospects, specifically cash flows, access to finance, or 
cost of capital over the short, medium, and long term. IFRS S2 Climate-related Disclosures, the first 
thematic standard, specifies disclosure requirements for climate-related risks and opportunities. As 
jurisdictions worldwide move to mandate these standards, organisations face a fundamental shift in how 
they communicate sustainability-related matters to stakeholders. 
 
For the palm oil industry, this development presents both challenges and opportunities. As a sector 
exposed to various sustainability-related risks, palm oil companies must navigate complex disclosure 
expectations while demonstrating progress on sustainability commitments.  The Roundtable on 
Sustainable Palm Oil Principles and Criteria (RSPO P&C) certification positions companies to meet these 
emerging requirements.   
 
This document explores how the RSPO P&C can support IFRS SDS reporting, useful for RSPO members 
who are either in the process of certification or already certified under the RSPO P&C standard. It outlines 
a four-step approach: i) determining reporting applicability, ii) setting reporting boundaries, iii) identifying 
SRROs, and iv) connecting disclosures coherently.  RSPO Principle and Criteria topics point to 
sustainability matters which could be considered when identifying SRROs, while Indicator evidence 
demonstrate how those sustainability matters are managed and what is measured, supporting disclosures 
on Risk Management and Metrics and Targets for the identified SRROs. Seven illustrative examples show 
how to prepare IFRS SDS-aligned disclosures across the seven Principle topic areas.  
 
Importantly, this document does not introduce new obligations. It demonstrates how existing RSPO 
certification evidence can be leveraged to meet sustainability reporting requirements.  As sustainability 
reporting expectations continue to evolve, this integrated approach provides a practical foundation for 
RSPO members to organise and present sustainability-related financial information more consistently and 
effectively, while enabling financial institutions to access more comparable disclosures for risk 
management across palm oil sector exposures. 
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1. Introduction 
 
1.1 Overview of the sustainability reporting landscape, and relevance to palm oil 
 
In June 2023, the International Sustainability Standards Board (ISSB) issued its first set of sustainability 
standards - IFRS S1 General Requirements for Disclosure of Sustainability-related Financial 
Information (IFRS S1), and IFRS S2 Climate-related Disclosures (IFRS S2) - collectively referred to as 
the IFRS Sustainability Disclosure Standards (IFRS SDS).  
  
The IFRS SDS established a global baseline for sustainability-related financial disclosures designed to 
meet the information needs of capital markets1. IFRS S1 sets out general requirements for disclosing 
SRROs that could reasonably be expected to affect an entity’s prospects, while IFRS S2 provides 
disclosure requirements for climate-related risks and opportunities. Together, these standards provide a 
framework for reporting sustainability-related financial disclosures, enabling investors, lenders, and other 
creditors to assess how SRROs may influence an entity’s cash flows, access to finance, and cost of capital 
over the short-, medium-, and long-term horizons. 
 
For the palm oil sector, these developments carry particular significance. Financial institutions 
increasingly require disclosure of sustainability-related financial information, while major markets move 
toward mandatory compliance with international disclosure standards. Early alignment to global 
standards could secure investor confidence and strengthen market credibility.   
 
For RSPO members, these standards introduce a new scope of reporting and disclosure requirements yet 
build upon familiar sustainability frameworks already embedded within RSPO P&C certification. In 
preparing IFRS SDS reporting, RSPO members can draw on existing certification evidence to meet 
investors’ information needs.   
 
1.2 What this document aims to deliver 
 
This document illustrates how the RSPO P&C, along with associated compliance systems, operational 
procedures and data frameworks, can be utilised to meet some of the IFRS SDS disclosure 
requirements.  
 
For RSPO P&C certified members preparing the IFRS SDS sustainability-related financial disclosures 
(referred to as reporters in this guidance document), it provides:  
 
1. A practical approach for leveraging the RSPO P&C standard for IFRS S1 and IFRS S2 disclosure 

requirements. 
 

2. Seven illustrative examples of SRRO disclosure outlines to demonstrate how RSPO P&C 
implementation can inform IFRS SDS reporting requirements. 

 
3. A list of RSPO P&C Indicator classifications to guide preparers on what information has been 

documented and made publicly available, made available upon request, or documented internally. 
 

 
 
 

 
1 IFRS Sustainability Disclosure Standards Project Summary 

Important considerations when reading/using this document: 
 
• This document must be read alongside the 2024 RSPO P&C Standard (adopted in November 

2024) as well as IFRS S1 and IFRS S2 standards (issued June 2023). It cannot be used by itself to 
meet IFRS SDS disclosure requirements. 

• The examples are illustrative and not comprehensive templates.  
• IFRS SDS reporters must consider jurisdictional adoption timelines, additional disclosure 

requirements, and available transition reliefs available when first applying IFRS SDS 

https://www.ifrs.org/content/dam/ifrs/project/general-sustainability-related-disclosures/project-summary.pdf
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1.3 Relevance for financial institutions 
 
Whilst this report is grounded on the RSPO Principles and Criteria standard (RSPO P&C) and developed for 
RSPO P&C certified members, it is also designed to support financial institutions involved in financing, 
investing in, or insuring the palm oil value chain. Global investors view the RSPO P&C as a credible 
benchmark for responsible palm oil practices. Linking the RSPO P&C to IFRS SDS gives clearer visibility 
into how palm oil sustainability issues translate into financial risks and opportunities. 
 
For financial institutions, gaps in sustainability reporting can increase credit, market, and reputational risk 
exposure. Issues such as deforestation, peatland clearing, fires, labour disputes, and weak traceability can 
affect clients’ market access, operational stability, and cash flow management; ultimately increasing 
exposure to financial risk. 
 
Past studies such as AidEnvironment’s (2021)2 have highlighted the scale and complexity of palm oil 
financing, in terms of material exposure and policy coverage and disclosure.  Between 2016 to 2020, 15 
major Southeast Asian financial institutions provided US$13.6 billion in new credit and US$2.1 billion in 
underwriting to regional palm-oil clients, about 47% of global sector financing.  At the time, coverage of 
sustainability policies for palm oil financing was inconsistent, and major banks in Indonesia, Malaysia, and 
Singapore had not measured or disclosed portfolio-level palm oil sustainability indicators. As a result, 
overall risk exposure across financed clients was unclear. 

 
Since then, financial institutions have strengthened sustainability policies, expanded ESG integration, and 
begun aligning with global disclosure standards. These developments have enhanced portfolio-level 
transparency and client engagement. 
 
The RSPO P&C standard offers financial institutions with a structured, sector-specific framework to assess 
sustainability risks and performance in the palm oil industry. When linked to the IFRS SDS, the two 
standards help financial institutions connect sustainability-related risks and opportunities to financial 
impacts. This alignment enables clearer risk profiling and informed client engagement, supporting 
responsible financing.  
 

 
 
 
 
 

 
2 Banking on Palm Oil in Southeast Asia Report by AidEnvironment 

For financial institutions, understanding the connections between RSPO P&C and IFRS SDS 
enhances the comparability of palm oil clients’ information and strengthens risk management 
across their palm oil exposures. 

https://www.aidenvironment.org/wp-content/uploads/2021/12/Banking-on-Palm-Oil-in-SEA_7.12.21.pdf
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1.4 Bridging RSPO P&C and IFRS Sustainability Disclosure Standards (IFRS SDS) 
 
Complying to the RSPO P&C3 serves a different objective from reporting under the IFRS SDS. The RSPO 
P&C is a performance-based standard used in certification to assess sustainable palm oil production at the 
Unit of Certification (UoC) level, while the IFRS SDS looks at sustainability-related risks and opportunities 
that may affect a company’s financial prospects over the short, medium and long term.    
 
As RSPO P&C certification is granted at the UoC level, i.e. a mill and its associated supply base, rather than 
at the corporate group level, the evidence generated through the implementation of the RSPO P&C 
reflects the relevant certified UoCs. The RSPO P&C's Principles, Criteria and Indicators provide a 
structured framework for identifying, managing and monitoring sustainability-related risks, generating 
evidence that can support IFRS SDS reporting. 
 
 The RSPO P&C standard is structured around Principles, Criteria and Indicators.   
 

• Principles: Overarching sustainability objectives of the standard, supported by Criteria and 
Indicators. 

• Criteria: Specific condition(s) or outcome(s) required to meet a principle. 
• Indicators: Measurable state showing compliance with a criterion, based on objective or 

subjective assessment. 
 
In this document, the RSPO Principles and Criteria are referred to as topics, representing key 
sustainability matters in the palm oil sector, such as ethical business conduct, legal compliance or 
environmental protection.  The auditable actions and results captured in the RSPO Indicators are referred 
to as evidence, which includes both the mechanisms used to ensure compliance (e.g. policies, systems, 
procedures) and the operational outputs that demonstrate achievement of the expected outcomes (e.g. 
traceability records, training logs, Lost Time Incident Rates). 
 
When linking RSPO Indicator evidence to IFRS SDS disclosures, it is important to note that IFRS SDS only 
focuses on SRROs that could reasonably be expected to affect a company’s financial position or 
performance.  As such, RSPO Indicator evidence can support IFRS SDS disclosures where it is relevant to 
the identified SRROs and meets the IFRS SDS requirements.  
 
IFRS SDS disclosures must be prepared in line with the conceptual foundations and general 
requirements set out in IFRS S1, ensuring that information is relevant, faithfully represented, and 
connected to the entity’s financial reporting. Reporters must refer to IFRS S1 and IFRS S2 for full details of 
these requirements. 
 
Overall, effective sustainability reporting can be achieved by companies leveraging the complementary 
roles of IFRS SDS and RSPO P&C: 
 

• IFRS SDS provides the basis of sustainability- and climate-related financial disclosures, to be read 
together with the reporter’s financial statement. 

• RSPO P&C provides the standard for certifying sustainable palm oil production and guidance on 
best practices for responsible operations.  

 
Accordingly, this document explores how RSPO Principle and Criteria topics as well as Indicator evidence, 
can be considered when preparing sustainability-related financial disclosures in line with IFRS SDS 
requirements.  
 
Where text highlights a point that is specific to RSPO reporters, the symbol below will flag it for 
consideration.  
 

 
—    RSPO reporters’ consideration 
 

 
3 2024 RSPO Principles & Criteria for Sustainable Cultivation of Oil Palms & Production of Sustainable Palm Oil and Oil 
Palm Products 

https://rspo.org/resource/2024-rspo-principles-and-criteria-version-4-2/
https://rspo.org/resource/2024-rspo-principles-and-criteria-version-4-2/
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2. Overview of IFRS SDS global adoption and 
requirements 
 
2.1 Effective and transition dates 
 
IFRS S1 and IFRS S2 are effective for annual reporting periods beginning on or after 1 January 20244. 
Mandatory application depends on local jurisdiction endorsement, although entities may also adopt the 
standards voluntarily. A statement of compliance should be made only when the relevant requirements 
have been applied in full (except where specific legal prohibitions prevent disclosure, which must be 
explained) [IFRS S1.72-73]. 
 
2.1.1 Map of global adoption of the IFRS SDS5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adoption of the IFRS SDS is accelerating globally.  Over 30 jurisdictions (see map above), representing 
over 60% of global GDP6, have adopted or are finalising adoption of IFRS SDS into their reporting 
frameworks. Some regulators have mandated full implementation of both IFRS S1 and IFRS S2, while 
others are taking a climate-first approach, under which entities in their first-year reporting under IFRS SDS 
will report only climate-related information in accordance with IFRS S2 and apply IFRS S1 only insofar as it 
relates to climate. In several markets, extended transition periods have been introduced to ease 
compliance and allow companies time to build reporting capabilities.  Transition reliefs and their practical 
application are detailed in the next sections. 
 
These variations reflect broader global considerations, including the need to align IFRS SDS with existing 
national frameworks, ensure interoperability with other sustainability regulations, and address capacity 
constraints amongst reporters.   
 
Table 2.1.2 shows the phased adoption of IFRS SDS across the three largest palm oil producing 
jurisdictions7 including Singapore as a key agribusiness hub, with the effective dates and regulatory 
pathways guiding the transition.  

 
4 Effective dates and transition reliefs based on IFRS S1 [IFRS S1.E1-6] and IFRS S2 [IFRS S2.C1-5] 
5 Based on IFRS SDS Jurisdictional Profiles and Snapshots (updated June 2025) 
6 ISSB Chair Emmanuel Faber and ISSB Vice-Chair Sue Lloyd discuss recent developments from the ISSB (ISSB Podcast 
February 2025) 
7 Top Palm Oil Producing Countries – U.S. Foreign Agricultural Service  

Finalised IFRS SDS adoption plans  Processing IFRS SDS adoption plans 

— RSPO reporters' consideration 

https://www.ifrs.org/content/dam/ifrs/publications/pdf-standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s1-general-requirements-for-disclosure-of-sustainability-related-financial-information.pdf?bypass=on
https://www.ifrs.org/content/dam/ifrs/publications/pdf-standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s2-climate-related-disclosures.pdf?bypass=on
https://www.ifrs.org/ifrs-sustainability-disclosure-standards-around-the-world/use-by-jurisdiction/
https://www.youtube.com/watch?v=V4npqwQzOeE
http://fas.usda.gov/data/production/4243000
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Table 2.1.2 Snapshot of IFRS S1 and IFRS S2 timelines adoption across major palm oil 
producing regions8 
 
 
 

Jurisdiction Entities in scope Climate-first phase Full IFRS S1 & 
IFRS S2 

 

Malaysia 

Group 1: Main Market listed with market 
capitalisation ≥RM2billion FY2025 FY2027 

Group 2: Other Main Market listed FY2026 FY2028 

Group 3: ACE Market listed & non-listed with 
revenue ≥RM2billion FY2027 FY2030 

 

Singapore 

STI (listed) 

FY2025 
(Scope 1 and 2 GHG) 

 
FY2026  

(Scope 3 GHG) 

FY2025 

Non-STI (listed) with market capitalisation ≥ 
SGD 1billion 

FY2025 
(Scope 1 and 2 GHG) 

 
Voluntary  

(Scope 3 GHG) 

FY2028 

Non-STI (listed) with market capitalisation < 
SGD 1billion 

FY2025 
(Scope 1 and 2 GHG) 

 
Voluntary  

(Scope 3 GHG 

FY2030 

Large non-listed company with annual 
revenue ≥ SGD 1 billion and total assets ≥ 
SGD 500 million 

FY2030 
(Scope 1 and 2 GHG) 

 
Voluntary  

(Scope 3 GHG) 

FY2030 

 

Indonesia 

Proposed: Publicly accountable entities 
(listed & financial services); final scope to be 
determined (TBD) by the Indonesian 
Financial Services Authority (Otoritas Jasa 
Keuangan (OJK)) 

FY2027 TBD by OJK 

 

Thailand 

SET50 (listed) FY2026 FY2031 

SET100 (listed) FY2027 FY2032 

Other SET (incl. IPOs) FY 2029 FY 2034 

MAI/REITs/Funds (incl. IPOs) FY2030 FY2035 

 
 
 
 
 
 

 
8 Based on IFRS SDS Jurisdictional Profiles and Snapshots (updated June 2025) 

Jurisdictional approach status: In consultation  Finalised 

This regulatory timeline establishes that within a two-to-five-year horizon, most significant 
palm oil producers, especially those that are publicly traded, and large private operators 
exceeding size thresholds will be required to prepare IFRS SDS-compliant sustainability-related 
financial disclosures. 

— RSPO reporters' consideration 

https://www.ifrs.org/ifrs-sustainability-disclosure-standards-around-the-world/use-by-jurisdiction/
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Table 2.1.3 Transition reliefs 
 
For first-time reporters of IFRS SDS, the transition reliefs9 outlined below may be available for the initial 
reporting period. These transition reliefs, along with additional ones, may be granted and/or tailored by 
local regulators, resulting in variation in availability, scope, and duration across jurisdictions. Reporters 
must confirm the locally adopted position and disclose when a transition relief is used.   
 

Transition relief How it applies 

Comparative 
information 

An entity is not required to present the disclosures for periods before the 
date of initial application. Therefore, in the first annual reporting period in 
which the standard is applied, comparative information is not required. [IFRS 
S1.E3] [IFRS S2.C3] 

Deferred timing 

In the first annual reporting period, an entity may issue its sustainability-
related financial disclosures after its financial statements. It must then issue 
them with the next interim general purpose finance report (if any); otherwise 
publish within nine months after year-end. [IFRS S1.E4] 

Climate-first 
approach10 

In the first annual reporting period, an entity may provide climate-only 
disclosures (in accordance with IFRS S2) and apply IFRS S1 only to the extent 
necessary to support those climate disclosures. [IFRS S1.E5] 

Use of the GHG 
Protocol10 

In the first annual reporting period, an entity may continue the GHG 
measurement method used in the immediately preceding year (even if not 
the GHG Protocol) for Scope 1, 2 or 3, and may use the same method when 
presenting first-year comparatives in later periods. [IFRS S2.C4(a)] 

Scope 3 GHG 
emissions11 

Scope 3 disclosures including additional information on financed emissions 
are not required in the first annual reporting period. Comparative 
information on Scope 3 may also be omitted in the second year. [IFRS 
S2.C4(b)] 

 
 
 

 
9 Refer to IFRS S1 and  IFRS S2 for full detail on transition reliefs 
10 Reporters may draw on the ISSB educational material from Applying IFRS S1 when reporting only climate-related 
disclosures in accordance with IFRS 2 to guide implementation. 
11 IFRS S2 requires reporters to measure their GHG emissions in accordance with the GHG Protocol: A Corporate 
Accounting and Reporting Standard (2004), referred to as the GHG Protocol in this guidance document 

https://www.ifrs.org/content/dam/ifrs/publications/pdf-standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s1-general-requirements-for-disclosure-of-sustainability-related-financial-information.pdf?bypass=on
https://www.ifrs.org/content/dam/ifrs/publications/pdf-standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s2-climate-related-disclosures.pdf?bypass=on
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2.2 IFRS S1 and IFRS S2 at a glance 
 
To effectively leverage the RSPO P&C for IFRS SDS reporting, it is helpful to understand the purpose, 
requirements, and core content disclosure requirements of both IFRS S1 and IFRS S2. The table below sets 
out the objective and scope of each standard. 
 
Table 2.2.1 IFRS S1 and IFRS S2 objectives and scope 
 

Aspect IFRS S1 IFRS S2 

Objective 

General requirements for disclosing 
SRROs that are useful to primary users 
of general purpose financial reports in 
making resource allocation decisions. 
[IFRS S1.1] 

Requirements for disclosing climate-
related risks and opportunities that are 
useful to primary users of general purpose 
financial reports in making resource 
allocation decisions. [IFRS S2.1] 

Scope 

Applies to the preparation and 
presentation of sustainability-related 
financial disclosures in accordance 
with IFRS SDS [IFRS S1.5] 

Applies to disclosures concerning: 
• Climate-related risks including physical 

and transition risks 
• Climate-related opportunities  
      [IFRS S2.3] 

 

 
 
1.5.2 IFRS S1 and IFRS S2 core content areas13 
 
Under IFRS S1 and IFRS S2, reporters are required to disclose information related to their SRROs across 
four key content areas: Governance, Strategy, Risk Management, and Metrics and Targets. [IFRS S1.25; 
IFRS S2.5–37]  
 
  
 
 
 
 
 
 
 
 
 
 
 
Note: While IFRS S1 and IFRS S2 require disclosure of these core content areas, there is no structure 
prescribed in disclosing the core content. 
 
 

 

 
12 Introduction to the ISSB and IFRS Sustainability Disclosure Standards 
13 IFRS Sustainability Disclosure Standards Project Summary 

An entity is required to apply IFRS S2 with IFRS S112 and any future standards issued by the ISSB.  
IFRS S1 provides overarching disclosure requirements, including conceptual foundations and 
general requirements for reporting climate-related risks and opportunities under IFRS S2.  IFRS S1 
also provides the framework in disclosing judgements and measurement uncertainties as well and 
provides guidance in disclosure of errors and changes in estimates. 

Metrics and  
Targets 
 
Metrics and targets 
used to understand  
the reporting entity’s 
performance and 
progress in relation to 
its SRROs, including 
cross-industry and 
industry-based  
metrics. 

Risk  
Management 
 
Processes the 
reporting entity uses 
to identify, assess, 
prioritise and monitor 
SRROs, and how these 
processes are 
integrated with 
enterprise risk 
management. 

Strategy 
 
 
The strategy that the 
reporting entity 
applies to manage 
SRROs. For climate-
related risks and 
opportunities, it 
includes transition 
plans and scenario 
analysis. 

Governance 
 
 
The governance 
processes, controls and  
procedures the 
reporting entity uses to 
monitor, manage and 
oversee SRROs. 
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3. Comparison of RSPO P&C and IFRS SDS 
 
This section introduces a comparison of both RSPO P&C with IFRS SDS to begin identifying where the 
standard frameworks are similar, where they differ, and where RSPO P&C evidence can be leveraged for 
IFRS SDS disclosures.  
 
The comparison table below sets out what is covered by IFRS SDS and RSPO P&C standards. 
 
Table 3.1 Comparison of IFRS SDS and RSPO P&C14 

 

 IFRS SDS RSPO P&C 

Core purpose 
Disclosure standards for sustainability-
related financial information (including 
climate). 

Performance-based certification 
standard for sustainable palm oil 
production. 

Approach 
Focuses on reporting of SRROs that 
could reasonably be expected to affect 
the entity’s prospect. 

Prescriptive indicators and 
requirements focused on mill and 
estate/plantation level 
improvements and outcomes. 

Structure 

IFRS S1 outlines general sustainability-
related financial information disclosure 
requirements, while IFRS S2 builds on it 
with climate-related disclosures. 

Seven Principles with accompanying 
Criteria and Indicators for 
certification.  

Compliance 
requirements 

Materiality-based; companies disclose 
material sustainability-related risks and 
opportunities (including climate) based 
on financial materiality lens.  

No self-selection of topics; must 
address the full scope of 
sustainability matters included in the 
standard for certification.  

Reporting / 
Implementation 
Boundary  

Reporting entity information that 
aligned with financial reporting, with 
consideration of impact from across the 
value chain.  

Implemented at the oil palm 
processing mill and 
estate/plantation level only. 

Period and timing 
of reporting 
/ audit15 

Same reporting period and release as 
the company's own annual financial 
statements (financial year).  

Annually on the anniversary of initial 
certification and can occur year-
round.  

Requirement of 
certification & 
assurance 

Assurance requirements are determined 
by national legislation, which also 
governs how the standards are to be 
adopted.  

Independent certification with 
annual surveillance by Accredited 
Certification Bodies; certificates can 
be suspended or revoked. 

 
14 Based on : IFRS S1 General Requirements for Disclosure of Sustainability-related Financial Information, IFRS S2 
Climate-related Disclosures, 2024 RSPO Principles & Criteria 
15 Note: Differing timelines affect how annual data is consolidated across IFRS SDS and the RSPO P&C 

https://www.ifrs.org/issued-standards/ifrs-sustainability-standards-navigator/ifrs-s1-general-requirements.html/content/dam/ifrs/publications/html-standards-issb/english/2023/issued/issbs1/
https://www.ifrs.org/issued-standards/ifrs-sustainability-standards-navigator/ifrs-s1-general-requirements.html/content/dam/ifrs/publications/html-standards-issb/english/2023/issued/issbs1/


 
 

 

3.2 Where RSPO P&C and IFRS SDS requirements overlap and where gaps exist 
 
From Table 3.1, we can see where similarities and differences between RSPO P&C and IFRS SDS occur, as 
illustrated in the diagram below. 
 
Figure 3.2.1 Venn diagram of RSPO P&C and IFRS SDS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Processes and controls describe how risks are managed; actions show what is being done; metrics 
and data evidence what is achieved and how it connects to financial reporting. 
 
Common areas of the RSPO P&C and IFRS SDS 
Overlaps in requirements do exist at a higher level: both standards require documented processes and 
controls; evidence of mitigation actions and follow-up; and performance metrics and monitoring data.  
 
 
 

RSPO P&C IFRS SDS 

Performance-based 
certification standard 

Mill and estate field-
level implementation 

Financial reporting 
disclosure 

Financial materiality 
assessment 

Entity-specific SRRO 
identification 

Performance 
metrics and targets 
requiring data 
collection  

Reporting entity  
disclosure and value-chain 
considerations 

Third-party audits 

Processes  
and controls 

Prescriptive list of 
Principles, Criteria, 
and Indicators 

Documenting 
mitigation action 
implemented 
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4. Four-step approach to IFRS SDS reporting 
 
Four-step approach to IFRS SDS reporting 
 
This section sets out a four-step approach16 for leveraging RSPO P&C evidence in IFRS SDS reporting. The 
steps set out where RSPO P&C is brought in at Steps 3 and 4. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1 Step 1: Determining the applicability of reporting  
 
The first step in reporting is to determine if, when and how IFRS SDS applies.  
 
Applicability is determined by two factors: (i) the jurisdiction(s) where the reporting entity (and 
applicable subsidiaries) are subject to reporting requirements and (ii) any voluntary adoption decisions 
by the reporting entity.   
 
4.1.1 Jurisdictional considerations 
As shown in Section 2.1, local jurisdictions are at different stages of regulatory adoption and approval for 
IFRS SDS reporting. Reporters should determine their timeline and available transition reliefs by 
consulting the latest local regulatory guidance (e.g. from securities commissions or stock exchanges) and 
monitoring regulatory updates and announcements. 
 
The IFRS Foundation has developed 17 jurisdictional profiles17 for countries that have finalised IFRS SDS 
adoption, summarising approaches and key elements. These are for general guidance and should be used 
alongside the applicable local requirements. 
 
4.1.2 Voluntary adoption 
Many jurisdictions allow IFRS SDS reporting ahead of mandate. Reporters may choose to voluntarily adopt 
both IFRS S1 and IFRS S2 standards (must be applied together) and, if they comply with all requirements, 
make an explicit, unreserved statement of compliance. [IFRS S1.E1; IFRS S2.C1; IFRS S1.72] 
 
If local regulations restrict disclosing information required by IFRS SDS, the entity may omit it but must 
disclose what is omitted and explain the restriction's source [IFRS S1.73; IFRS S1.B33]. This exemption 
does not prevent claiming compliance with IFRS SDS. 
 

 
16 The ISSB has not prescribed a single format to IFRS S1 and IFRS S2 reporting.  For the purpose of this document, 
PwC’s four-step approach was used to illustrate the reporting process. 
17 IFRS SDS Jurisdictional Profiles and Snapshots (updated June 2025). 

Prepare required disclosures 

Conduct a materiality assessment 

Determine the applicability of reporting 

Establish the boundaries for 
sustainability reporting 

3 

4 

1 

2 

https://www.ifrs.org/ifrs-sustainability-disclosure-standards-around-the-world/use-by-jurisdiction/
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4.2 Step 2: Establishing the boundaries for sustainability reporting 
 
Reporters must define the reporting boundaries for their sustainability-related financial disclosures, 
establishing the scope of the reporting entity and its value chain considerations. This includes a general 
reporting boundary for disclosures other than GHG emissions, as well as organisational and operational 
boundaries for GHG emission disclosures.  
 
4.2.1 General reporting boundary  
Under IFRS S1, disclosures are prepared for the same reporting entity as the related financial statements 
[IFRS S1.20] and reflect material information across the value chain, reassessing scope when there are 
significant changes [IFRS S1.B6(b); IFRS S1.B11]. 
 
Own operations 
Within the general reporting boundary, own operations are defined on the same basis as the financial 
statements covering the parent and consolidated subsidiaries, relevant leased or right-of-use assets and 
the proportionate share of joint operations. 
 
Value-chain  
The entity and its value chain form an interdependent system; dependencies and impacts from resources 
and relationships give rise to SRROs. [IFRS S1.2] As such, reporting boundaries encompass material value-
chain information on upstream and downstream activities, as well as other business relationship 
considerations where material to the reporting entity. 
 
Figure 4.2.1 Example of general reporting boundaries for a palm oil company for IFRS SDS 
 
 
 
 

Upstream 

 

Own operations 

 

Downstream 

 
Reporting entity 

 

Smallholder supply Subsidiaries Logistics & storage 

Plantation supply Leased assets Refineries 

Contractor services Joint operations Retailers 

 
 

 
4.2.2 GHG emissions boundaries 
IFRS S2 requires reporting of GHG emissions in accordance with the GHG Protocol: A Corporate 
Accounting and Reporting Standard (2004) unless required by a jurisdictional authority or an exchange 
to use a different measurement method18. [IFRS S2.29(a)(ii)] 
 
The GHG Protocol guides reporters on setting an organisational boundary to determine which entities 
should be included in GHG emissions measurements. It provides two consolidation approaches19 for 
determining this boundary: equity-share or control (operational or financial).  
 
After defining the organisational boundary, reporters then determine the operational boundary for 
Scope 1, 2 and 3 emissions. Entities inside the organisational boundary contribute to Scopes 1 and 2; 
those outside the organisational boundary are included in Scope 3 under the relevant category, per the 
GHG Protocol. 

 
18 The ISSB has published educational material on Greenhouse Gas Emissions Disclosure requirements applying IFRS 
S2 Climate-related Disclosures.  This section reflects the GHG Protocol materials available for IFRS SDS as of October 
2025, requirements subject to change/ 
19 GHG Protocol (2004) 

Value chain (non-exhaustive) 

For multi-commodity operations, RSPO P&C compliance only covers a subset of total group volumes, 
meaning related RSPO P&C evidence cannot be reported for the entire entity. 

— RSPO reporters' consideration 

https://www.ifrs.org/content/dam/ifrs/supporting-implementation/ifrs-s2/ghg-ifrs-s2-educational-material.pdf
https://www.ifrs.org/content/dam/ifrs/supporting-implementation/ifrs-s2/ghg-ifrs-s2-educational-material.pdf
https://ghgprotocol.org/corporate-standard


 
 

 

4.3 Step 3: Conducting a materiality assessment 
 
IFRS S1 and IFRS S2 requires reporters to first identify SRROs that are material and then determine 
material information to disclose about the SRROs. There are several key considerations listed in both 
IFRS S1 and IFRS S2 in the identification of SRROs and the mitigation actions and plans to remediate and 
address these risks and opportunities. 
 
The process and considerations are summarised below: 
 
4.3.1 Identification of sustainability-related risks and opportunities 
 

Identify 
SRROs 

Key considerations for identifying SRROs20: 
• A reporting entity’s interactions with stakeholders, society, the economy and the 

natural environment throughout its value chain; 
• Resources and relationships across the value chain, including their associated 

dependencies and impacts 
• Time horizon (short, medium and long term) 
 
Sources of guidance: 
• Required to refer to and consider:  Sustainability Accounting Standards Board 

(SASB) Standards 
• Optional to consider: Climate Disclosure Standards Board (CDSB) Framework 

Application Guidance, Global Reporting Initiative (GRI) Standards, European 
Sustainability Reporting Standards (ESRS), national standards 

 
RSPO Principles and Criteria can be utilised for guiding identification for SRROs, 
as established in Section 5.2. 

Mitigation 
actions and 
plans to 
remediate 

Reporting entities should identify all potentially material SRROs and disclose: 
• The level of resources and budget allocated to address each SRRO 
• The planned mitigation actions and timelines for implementation 

 
RSPO Indicators can support disclosures on Risk Management and Metrics and 
Targets, as established in Section 5.3. 

Assess SRROs 
under 
financial 
materiality 

Materiality judgements are specific to an entity. To identify material SRROs, entities 
can use characteristics of materiality as a starting point: 
• Quantitative and/or qualitative: Consider size of the effect of the risk or 

opportunity against other related measures 
• Possible future events with uncertain outcomes: Potential effects of the 

events, range of possible outcomes and likelihood of possible outcomes [IFRS 
S1.B22] 

• Changed circumstances and assumption: Reassess at each reporting period for 
relevance and importance 

 
 

 
20 ISSB Standards—Sustainability-related risks and opportunities and the disclosure of material information 

— RSPO reporters' consideration 

https://www.ifrs.org/content/dam/ifrs/supporting-implementation/issb-standards/issb-materiality-education-material.pdf
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4.4 Step 4: Preparing required disclosures 
 
Once the applicability of the IFRS SDS is confirmed, boundaries are defined, and material SRROs are 
identified, the next step is to prepare for disclosures. Reporters need to ensure that the data and 
assumptions used in preparing the sustainability-related financial disclosures are consistent, aligned and 
connected not only to the financial statements, but within the sustainability report as well [IFRS S1.21-23].  
 
Whilst there are no specific disclosure formats that reporters will need to use in reporting under IFRS S1, 
reporting entities would consider using the following structure to provide and disclose content 
information about their identified SRROs: 
 
4.4.1 How to present disclosures 
 

Risks 
identified and 
how it affects 
the entity 

Provide a clear description of the identified SRRO, including how it could impact 
an entity’s operations and business model, as well as those within its value chain, 
such as suppliers, service providers, and customers. Include potential short-, 
medium- and long-term effects.  
 
The Strategy pillar requires disclosure of SRROs that could reasonably be 
expected to affect the reporting entity’s prospects. 

Mitigation and 
adaptation 
efforts 

Explain how the entity has responded or plans to respond to the identified SRROs. 
This includes mitigation and adaptation strategies, integration into business 
planning, and any scenario analysis performed to assess resilience. Disclose 
timelines and key milestones for implementation. 

Financial 
effects 

Disclose the current and anticipated financial effects of those SRROs on the 
reporting entity’s strategy and decision-making. Highlight assumptions used and 
any uncertainties or ranges of possible outcomes. 

How 
governance is 
managed and 
monitored 

The Governance pillar requires entities to provide information on oversight, 
responsibilities, and processes for managing SRROs, including how mitigation 
plans are integrated into the entity’s overall risk management process. 

 
Notes: 
 

1. The ISSB has not prescribed a single format to IFRS S1 and IFRS S2 reporting. For the purpose of 
this document, PwC’s four-step approach was used to illustrate the reporting process.  

 
2. Time horizons are determined and explained by the reporting entity, depending on factors such as 

industry-specific cash flow, investment cycles, planning horizons, and timeframes used for 
strategic decisions and financial assessments. [IFRS S1.30-31] 

 
 
The next section aims to illustrate how these disclosures can be structured.  
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4.4.2 Illustrative disclosure structure 
 
The diagram below illustrates a structure for disclosing material information identified for each SRRO. 
This approach provides clarity on linkages between the identified SRROs and the core content of IFRS 
SDS. 
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5. Leveraging RSPO P&C in IFRS SDS reporting 
 
This section shows how the RSPO Principles, Criteria, and Indicators may support IFRS SDS reporting. It 
first outlines the linkages between the standards, then details the application for identifying SRROs and 
supporting Risk Management, and Metrics and Targets disclosure.  
 

5.1 Linking RSPO Principles, Criteria and Indicators to IFRS SDS 
 
RSPO P&C standard supports IFRS SDS reporting in the following ways: 
 

IFRS SDS 
Sustainability-related Risks and Opportunities  IFRS SDS 

Risk Management, Metrics and Targets 

 

RSPO Principles and Criteria  RSPO Indicators 

• 2024 RSPO P&C comprise of 7 Principles and 38 
Criteria 

• Thematic map of industry-specific sustainability 
matters 

• Examples: labour rights, smallholder inclusion, 
climate resilience 

 

 • 2024 RSPO P&C include162 Indicators that 
provide evidence for compliance with each 
criterion.  

• Annex 5 Guidance provides implementation 
guidance for each Indicator, including 
recommended practices and examples of 
records that certification bodies will expect 
during audits. 

 
The RSPO P&C elements and the IFRS SDS reporting connections illustrated below: 
 
Figure 5.1.1 Mapping RSPO Principles, Criteria, and Indicators to IFRS SDS core content using 
Principle 2 (Legality) as an example. 
 
 
 
 

Principles Criteria  Indicator 

Principle 2 
RSPO Growers 
operate legally 
and with 
accountability. 

Criteria 2.1 
The Unit of Certification 
(UoC) shall operate 
legally, in compliance 
with applicable legal 
requirements and 
ratified international 
laws and regulations. 
 

Indicator 2.1.3  
Evidence of the UoC’s 
legality of land operations 
shall be available. Legal or 
authorised boundaries 
shall be clearly 
demarcated and visibly 
maintained, and planting 
is within these legal or 
authorised boundaries.  

Annex 5 Guidance 
Evidence of the legal 
status of the land may 
include land title(s); 
evidence of land use 
rights and tenure; land 
boundary maps; and 
operating licences. 

 
 
In Figure 5.1.1 the linkage between RSPO P&C elements and IFRS SDS reporting: 

• SRRO identification: Principle 2 and Criteria 2.1 highlight legal compliance and accountability as key 
sustainability matters. A potential SRRO is the risk of illegality or uncertainty over land operations and 
boundaries, which could trigger regulatory action, operational disruption and reputational harm.  

• Disclosure evidence: Indicator 2.1.3 directs reporters to assemble evidence of the UoC’s land legality, 
such as documentation of legal/authorised boundaries. Annex 5 Guidance (2024 RSPO P&C) lists 
examples of suitable evidence including land titles and boundary maps.  
 

 

To support preliminary 
identification of SRROs 

To support disclosures on Risk 
Management and Metrics and Targets 

— RSPO reporters' consideration 
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5.2 Using RSPO Principles and Criteria topics to support SRRO identification 
 
The IFRS SDS states that SRROs arise from interactions between the reporting entity and its 
stakeholders, society, the economy and the natural environment throughout its value chain [IFRS 
S1.B2]. Identifying SRROs therefore requires reporters to consider the sustainability matters and value 
chain considerations related to those interactions before making materiality judgements on what to 
disclose. 
 
As the RSPO P&C outlines requirements for reaching shared sustainability objectives relating to the 
interests of People, Planet and Prosperity21, its Principle and Criteria topics provide examples of 
relevant sustainability matters and value chain considerations for palm oil operations. These topics can be 
used to highlight potential SRROs in the identification process, prior to making materiality judgements.  
 
The following guidance outlines the simple step-by-step process of using RSPO Principle and Criteria 
topics to identify SRROs. 
 
5.2.1 Process 1: Using RSPO Principles and Criteria topics to identify SRROs 

    

 
 
For the process illustrated above, if Principle 1 was selected as a potential material matter, reporters will 
have to review the Principle and associated Criteria to identify related sustainability matters and 
corresponding risks or opportunities: 
 

 
Principle 1 requires growers and millers to engage transparently, ethically and responsibly. 
Associated Criteria requires growers and millers to demonstrate transparency with stakeholders 
(1.1); commit to ethical behaviour in all business operations (1.2); and monitor human rights impacts 
(1.3). 

 
The sustainability matter associated to Principle 1 and Criteria 1.1,1.2,1.3 is business ethics and 
transparency. 

 
A risk associated to this is unethical practices across operations. 

 
This risk leads to potential legal fines, reputational damage and loss of stakeholder trust driving 
financial and market access losses and reduced sales margins. 

 
The final SRRO can be stated as:  
 

Legal and reputational risk arising from non-compliance with ethical sourcing standards may 
cause operational disruptions due to investigations and production delays. This may lead to legal 
penalties, undermine stakeholder trust, and reduce investor confidence, resulting in loss of 
premium markets and reduced sales margins. 

 
The next section presents illustrative examples of potential SRROs adapted from the seven RSPO 
Principles. 
 
 
 
 
 

 
21 2024 RSPO P&C, Section 2.1 

Review each RSPO 
Principle and 

Criterion

Identify 
sustainability 

matters addressed 
by the Principle/ 

Criterion

Identify potential 
risks/opportunities 

relating to the 
sustainability 

matter

Describe how that 
risk/opportunity 
could affect the 

entity’s prospects

While the RSPO P&C can be used as a baseline for identifying SRROs, to achieve completeness under 
IFRS SDS reporting, reporters must expand the assessment to include additional, value-chain, time-
horizon, and jurisdictional SRRO disclosures beyond the RSPO P&C scope across the full value chain. 

— RSPO reporters' consideration 



 
 

 

Building upon the 5.2.1 Process of using RSPO Principles and Criteria to identify SRROs, this section 
provides non-exhaustive examples of potential SRROs that may be derived from the seven RSPO Principle 
topics.  
 
5.2.2 List of potential SRROs adapted from the RSPO Principles  
(Note: this is illustrative and non-exhaustive – for guidance only) 
 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Adapted for brevity from the 2024 RSPO P&C 
 
Following the preliminary identification of SRROs, reporters must apply the materiality assessment 
process required under IFRS S1 (as outlined in Section 4.3.1) to determine which SRROs are material for 
disclosure.  
 

Description of risk(s) 

Transparency, 
ethics & 

responsibility 

Productivity, 
traceability & 

positive impacts 

Legal 
compliance & 
accountability 

Community & 
human rights 

Worker’s rights 
and conditions 

Smallholder 
inclusion 

Environmental 
protection and 
conservation 

RSPO Principle 
Topics* 

Legal and reputational risk from unethical 
sourcing, leading to penalties, reduced investor 
confidence, brand damage, and loss of 
premium markets. 

Legal and reputational risk arising from 
inadequate verification of the legality and origin of 
third-party FFB, resulting in legal penalties, loss of 
premium market access, and increased costs from 
sourcing alternative suppliers. 

Physical risk arising from delayed or insufficient 
adoption of climate-adaptive agricultural 
practices may cause operational delays and 
reduced yields, leading to financial losses due 
to diminished profitability. 

Legal and reputational risk arising from land 
conflicts or disputes causes operational 
disruptions and stakeholder opposition. This 
leads to legal penalties, compensation and loss 
of revenue. 

Reputational and supply chain risk from lack of 
fair engagement with smallholders can limit 
FFB access, disrupt sourcing, and increase 
reliance on alternatives—increasing costs, 
risking certification, and reducing revenue.  

Legal and reputational risk from inadequate 
OHS practices and poor working conditions can 
cause disruptions from accidents, injuries, and 
shutdowns—leading to higher insurance 
premiums, legal penalties, remediation costs, 
and productivity losses.  

Acute physical risk from prolonged heatwaves 
and severe rainfall disrupts FFB harvesting, 
lowers yield and CPO quality, damages young 
palms, and threatens operations across 
plantations, mills, and refineries—causing 
revenue losses. 

Business ethics 
& 

transparency 

Potential 
sustainability 

matter 

Responsible 
sourcing 

Climate 
adaptation 

Customary 
rights 

Supply chain 
management 

Workforce 
health & safety 

Climate change 

Unethical 
practices  

and corruption 

Area of 
potential 

risk(s) 

Non-compliance 
and inadequate 

traceability 

Climate change 
impacts on crop 

yields 

Land use 
conflicts and 

FPIC 

Supply chain 
disruptions 

Workplace 
injuries 

Extreme 
weather 



 
 

 

5.3 Using RSPO Indicator evidence to support disclosures on Risk Management and Metrics 
and Targets 
 
RSPO Indicators define the measurable conditions that a UoC is required meet to achieve the outcomes of 
the associated Criteria22, evidenced through auditable records. This evidence can be categorised into two 
groups: 
 

Mechanisms Operational outputs 

This is what the UoC puts in place to meet the 
Indicators, listed in the 2024 RSPO P&C (Section 
2.2.4) as: 

• Policies (child labour; occupational health & 
safety; environmental management; FPIC) 

• Procedures/SOPs/work instructions (waste 
management; recruitment; negotiation 
procedures for customary rights) 

• Systems (RSPO Supply Chain Certification; 
RSPO Prisma reporting/data-control) 

• Processes (grievance handling; stakeholder 
consultation/FPIC; supply-chain/traceability for 
mills) 

• Plans (environmental management/climate 
adaptation; smallholder support; GHG emission 
reductions) 

• Activities (training; committee meetings; 
participatory mapping with communities) 

This is what the UoC produces while operating 
those mechanisms, which may include: 

• Assessments and technical studies (SEIA, 
HCV/HCS, LUCA and PalmGHG) 

• Geospatial maps (boundary, tenure, 
HCV/HCS/peat/riparian and restoration maps) 

• Documented activities and records (training, 
incident, grievances and traceability records) 

• Engagement and consent documentation 
(FPIC agreements, meeting minutes and 
consultation records) 

• Contracts and commercial records 
(supplier/contractor terms, smallholder MOU 
and pricing/weights/deductions records) 

• Supply-chain traceability evidence (volume 
balances, claims approvals and Prisma receipts) 

Note: These categories are indicative, not exhaustive. Examples of mechanisms and operational outputs are adapted 
from the 2024 RSPO Indicators and Annex 5 Guidance. Some Indicators may require evidence that does not fit either 
group; reporters may seek alternative sources of guidance as set out in IFRS S1 paragraphs 54-58.  
 
 
As per Sections 3.2.2 and 4.4.1, the IFRS SDS requires disclosures across four core content areas23 for the 
identified SRROs. The RSPO P&C’s Indicator evidence can support two areas: i) Risk Management, and ii) 
Metrics and Targets.  
 

IFRS SDS core content area How the RSPO Indicator Evidence Applies 

Risk Management  
IFRS S1.41–46 
 
 

• Mechanisms demonstrate the processes established for the 
SRRO (i.e. identification, assessment, prioritisation, treatment and 
governance).  

• Operational outputs show operation of the mechanism during 
the reporting period (monitoring performed, findings and actions 
taken).  

Metrics and Targets  
IFRS S1.45–50 
 

• Operational output provides the metrics reported and results for 
the reporting period, with comparison to prior periods where 
relevant. 

• Where Indicators require plans or forward-looking policies, these 
can be translated into targets with a defined baseline and 
timeline; performance is reported each period using the related 
Indicator evidence. 

 

 
22 2024 RSPO P&C, Section 2.1.1 
23 Governance, Strategy, Risk Management, and Metrics and Targets. [IFRS S1.25; IFRS S2.5–37] 

— RSPO reporters' consideration 
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To further illustrate how RSPO Indicator evidence can support Risk Management and Metrics and Targets 
disclosures, Processes 2 and 3 below outline a simple step-by-step approach.  
 
The processes are demonstrated on a potential SRRO under Principle 6 - Legal and reputational risk 
arising from inadequate occupational health and safety (OHS) practices and poor working conditions, 
causing operational disruptions from workplace accidents, injuries and potential shutdowns for 
investigations. This may lead to higher insurance premiums, legal penalties, remediation costs and 
productivity losses. 
 
5.3.4 Process 2: Using RSPO Indicator evidence to support Risk Management disclosures 
 

    

 
 

 
Relevant Indicators addressing the SRRO include: 6.9.1 OHS Policy; 6.9.3 Hazard Identification, Risk 
Assessment, and Risk Control (HIRARC) assessment; 6.9.4 Health & Safety (H&S) Plan; 6.9.10 recording 
occupational injuries using Loss Time Incident (LTI) metrics. 

 
Mechanisms prescribed by the relevant Indicators include: OHS Policy; H&S Committee; worker 
trainings; and HIRARC processes. 

 
Evaluate how Indicator mechanisms affect strategy and financial decisions. For example, enforcing 
OHS policies may: 
• Increase costs for costs for training, PPE, and remediation in the current and short-term reporting 

period. 
• Lower accident frequency, turnover and remediation costs in the medium term. 
• Continue access to premium markets in the long term. 

 
Disclose the Risk Management mechanism processes and reference relevant operational outputs and 
financial effects. 

 
5.3.5 Process 3: Using RSPO Indicators to support Metrics and Targets disclosures 
 

    

 
 

 
Relevant Indicators addressing the SRRO include: 6.9.1 OHS Policy; 6.9.3 Hazard Identification, Risk 
Assessment, and Risk Control (HIRARC) assessment; 6.9.4 Health & Safety (H&S) Plan; 6.9.10 recording 
occupational injuries using Loss Time Incident (LTI) metrics. 

 
Operational outputs given by relevant Indicators include: records of OHS policy socialisation and 
training logs; HIRARC reports and corrective action plans; emergency response protocols/drills; Lost 
Time Incident (LTI) and Total Recordable Incident Rate (TRIR) data. 

 
Evaluate how operational outputs convert into metrics or targets aimed at addressing the SRRO.   For 
example: 
• Metrics: LTI and TRIR rate; % of workers trained on OHS procedures 
• Targets: Year-on-year reduction in LTI and TRIR; 100% completion of HIRARC assessments; 

number of emergency drills annually 

 
Disclose Metrics and Targets with relevant operational output. 

 
 

Review each RSPO 
Indicator linked to 

the SRRO and related 
Criteria

Compile evidence on 
Indicator mechanisms 

that address the 
selected SRRO

Evaluate how the 
Indicators influence 

strategy and financial 
decisions

Disclose Risk 
Management process 

and oversight

Review each RSPO 
Indicator linked to 

the SRRO and related 
Criteria

Identify Indicators 
that generate 

operational outputs

Evaluate operational 
outputs in relation to 

metric- and target-
setting

Disclose metrics, 
targets and progress 

relevant to SRRO

— RSPO reporters' consideration 
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As introduced in Section 4.4.2 and 4.4.3, which outlines how to present core content disclosures in a 
connected way, the connected disclosure framework below illustrates where RSPO Indicator evidence can 
be leveraged to support the Risk Management and Metrics and Targets core content disclosures.  
 
5.2.2 Flowchart for leveraging RSPO Indicator evidence in Risk Management and Metrics and Targets 
disclosure 
 
 
 
 
 

Effect on strategy and decision 
making 

Current financial effects 

Anticipated financial effects (short, medium and long term) 

How organisations manage and monitor these risks 

Risks identified and how it is 
affecting the business 

Financial effects 

Processes and control 

Metrics and targets 

Mitigation and adaptation 
efforts 

Description of sustainability-
related risks and opportunities 

Impact or risks to business model 
and value chain 

+ 

Scenario analysis 

+ 

+ 

+ 

RM M&T Risk Management Metrics and Targets 

RM 

RSPO Indicator evidence used to disclose information on Risk Management 
and Metrics and Targets 

M&T 

RM 
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6. Illustrative examples 
 
This section provides seven illustrative examples of disclosures for SRROs aligned with the RSPO Principle 
topics. These examples demonstrate how reporters can apply RSPO Indicators to disclose information on 
Risk Management and Metrics and Targets for the identified SRROs.  
 
Each example is structured in three parts: (i) mitigation and adaptation actions, processes, and controls; 
(ii) current and anticipated financial effects; and (iii) metrics and targets. This is based on the illustrative 
disclosure structure shown in Sections 4.4.3 and 5.2.2, reformatted to show where RSPO P&C evidence 
can be leveraged. 
 
Disclaimer:  
1. The seven examples provided in this section are illustrative and meant only for guidance.  
2. It demonstrates possible ways in which RSPO Principles, Criteria, and Indicators can be leveraged to 

prepare IFRS SDS-aligned disclosures.  
3. They are neither exhaustive nor prescriptive, and their applicability may vary depending on the UoC, 

operational context, and jurisdictional requirements.   
 
How to navigate the illustrative examples: 
 
Note: The seven examples and references in this section are illustrative and intended solely as guidance. 
They are non-exhaustive 

 

 

 

23 Time horizons defined in the illustrative examples are adapted from the Illustrative Sustainability Report for the 
Plantation Sector based on the IFRS Sustainability Disclosure Standards. Reporters are required to determine and 
explain their own time horizons in accordance with IFRS SDS requirements. 

Example of material Risk Y identified from RSPO Principle/Criteria. 
Refer to: Process 1 for identifying SRROs using Principles and 

Criteria (5.2.1). 

Corresponding Indicators that 
mitigate Risk Y. Refer to: Process 2 for 
using Indicators for Risk Management 

disclosure (5.2.3). 

Mitigation actions, processes and 
controls from implementing Indicator 
requirements. This is to illustrate that 
growers may already have mitigation 

measures in place to address the 
identified risks. 

Current and anticipated financial 
effects of Risk Y and planned 

mitigating/adaptation actions. The 
time horizons

23 
used in these 

examples are given as:  
• short term (ST) 0 to12 months; 
• medium term (MT) 1 to 5 years;  
• long term (LT) beyond 5 years.  

Indicators that define metrics and targets to monitor and manage Risk Y. Refer to: Process 3 for 
using Indicators for Metrics and Targets disclosure (5.2.4).  
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6.1 Illustrative example: Transparency, ethics & responsibility, Principle 1, Criteria 1.2 
 
Potential sustainability-related risk description: Legal and reputational risk arising from non-
compliance with ethical sourcing standards may cause operational disruptions due to investigations and 
production delays. This may lead to legal penalties, undermine stakeholder trust, and reduce investor 
confidence, resulting in loss of premium markets and reduced sales margins. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 
1.2.1 The UoC shall develop a policy committing the 
UoC to a code of ethical conduct in all business 
operations and transactions. The policy shall be 
communicated to all levels of the workforce and 
operations. 
 
The policy shall include, at a minimum: 
A) Respect for fair conduct of business; and 
B) Prohibition of all forms of corruption, bribery, and 
fraudulent use of funds and resources 
 
1.2.2 Process(es) or procedure(s) for managing 
ethical misconduct shall be developed and 
implemented. 

Ethical sourcing compliance (FFB sourcing) and 
enforcement 
• Developed and implemented policies and 

procedures (Code of Ethical Conduct, Ethical 
Sourcing Policy) 

• Delivered policy training sessions and refresher 
courses on ethical sourcing and compliance 

• Established third-party due diligence; supplier 
and partner screening for ethical FFB sourcing 

• Implemented internal controls & audits 
monitoring compliance with Ethical Sourcing 
Policy 

Financial effects 

Current Anticipated 

• Ongoing costs of maintaining the Code of Ethical 
Conduct 

• Expenditure on compliance training, awareness 
programs, and internal audits 

• Costs of supplier screening, onboarding delays 
and potential supplier switch. 

• Avoidance of legal penalties and cost savings 
from minimising operational disruptions (ST) 

• Increased access to sustainability-linked 
financing with lower borrowing rates due to 
investor confidence (MT) 

 
If risk is not mitigated: 
• Revenue loss from delays due to poor supplier 

quality (MT-LT) 

Metrics and targets 

Metrics 
• Number of training sessions conducted annually 

and number of employees trained on the Code of 
Ethical Conduct, including documented records* 

• % of suppliers screened for ethical sourcing 
compliance annually* and % of FFB that is 
compliant with ethical sourcing requirements 

• Frequency of internal/external audits conducted 
on ethical compliance* 

• Number of reported and resolved incidents of 
ethical sourcing non-compliance* 

• % of palm oil sourced that are certified to a 
third-party environmental or social standard** 

Targets 
• % of targeted employees trained on ethical 

sourcing annually* 
• % of employees and suppliers acknowledging 

code of ethical conduct* 
• Zero non-compliance/legal penalties* 
• % of palm oil sourced by cost that are certified to 

third-party environmental or social standards** 

 
Metrics and Targets adapted from the: *2024 RSPO P&C and **SASB Standards (Agricultural Products). 
RSPO Indicators may have been shortened for illustrative purposes 
 

 



 
 

 35 

6.2 Illustrative example: Legal compliance & accountability, Principle 2, Criteria 2.3 
 
Potential sustainability-related risk description: Legal and reputational risk arising from inadequate 
verification of the legality and origin of third-party FFB can result in legal penalties, loss of access to 
premium markets and increased operational costs from sourcing alternative suppliers at a higher price. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 

2.3.1 For all directly sourced FFB, the mill(s) within 
the UoC shall obtain documentation on the FFB 
origins and legality. Documentation shall include: 
• Geolocation of the FFB origin; 
• Evidence of legal status of the land (including 

tenure and user rights) of the supply base or 
smallholder; and 

• Where applicable, evidence of a legal business 
license for the buying and selling of FFB. 

 
2.3.2 For indirectly sourced FFB, the mill(s) within the 
UoC shall engage with such suppliers to ensure the 
FFB's traceability and legality. The UoC shall provide 
the annual percentage of its indirectly sourced FFB 
volume with available documentation during audits 
to demonstrate progress towards traceability and 
legality. 

Third-party FFB legal sourcing and traceability 
compliance: 
• Developed and implemented a supplier 

documentation policy and traceability SOP, 
including the requirement of an independent 
third-party supplier audit 

• Maintained annual records of indirect FFB 
sources 

• Invested in technology traceability solutions and 
integrated platforms to document geolocation, 
land tenure/user rights, business licenses for all 
FFB suppliers 

• Established supplier engagement plans covering 
onboarding, training and corrective actions 

Financial effects 

Current Anticipated 

• Capital expenditure of acquiring and 
implementing supplier documentation and 
traceability systems, including IT platforms and 
system integration 

• Operational expenditure on software licenses, 
maintenance, and updates for supplier 
documentation and traceability systems 

• Verification costs including geolocation checks, 
land tenure validation and annual supplier audits 

• Training expenses for suppliers and compliance 
teams 

• Increased operating costs for supplier 
engagement programs, capacity-building 
initiatives, and compliance monitoring (ST-LT) 

• Increased revenue through sales of production in 
premium markets (MT-LT) 

• Avoidance of non-compliance penalties from 
supply chain risk (MT-LT) 

• Investment on advanced traceability 
technologies (LT) 

 
If risk is not mitigated:  
• Higher cost from additional compliance for 

remediation and verification (ST-LT) 

Metrics and targets 

Metrics 
• % of third-party FFB suppliers with verified legal 

land tenure and operating licenses* 
• % of FFB volume traceable to plantation level 

with geo-data* 
• Annual revenue from premium-certified markets 
• Number of annual supplier audits on non-

conformance and corrective action rate arising 
from annual supplier audits*,** 

• % of palm oil sourced that are certified to a 
third-party environmental or social standard** 

 

Targets 
• % traceability to plantation within certain 

period* 
• % of third-party FFB suppliers are verified for 

legal compliance and traceability to their point 
of origin* 

• % year on year increase in revenue from 
premium-certified markets 

• % of supplier audits conformance and corrective 
actions closed*,** 

• % of palm oil sourced by cost that are certified to 
third-party environmental or social standards** 

 
Metrics and Targets adapted from the: *2024 RSPO P&C and **SASB Standards (Agricultural Products). 
RSPO Indicators may have been shortened for illustrative purposes



 
 

 

6.3 Illustrative example: Productivity, traceability & positive impacts, Principle 3, Criteria 
3.1 & 3.4 
 
Potential sustainability-related risk description: Physical risk arising from delayed or insufficient 
adoption of climate-adaptive agricultural practices may cause operational delays and reduced yields, 
leading to financial losses due to diminished profitability. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 
3.1.3 The business management plan shall be 
reviewed annually by the UoC’s management to 
address risks, allow adaptive business planning, and 
for continuous improvements.  
 
3.4.1 The UoC shall conduct annual estimates of its 
Fresh Fruit Bunch (FFB) yield potential. 
 
3.4.2 Changes in soil fertility and plant nutrient levels 
shall be monitored, documented, and managed. 
 
3.4.3 Good Agriculture Practices (GAPs), as contained 
in the UoC’s Standard Operating Procedures (SOPs), 
shall be followed to manage soil fertility, optimise 
yields, and minimise environmental impacts. 

Climate-resilient agriculture and sustainability 
management: 
• Conducted annual planning review and/or 

business management plan to assess 
sustainability and climate risks 

• Embedded SOPs to include GAPs on soil fertility 
management, water-use efficiency or integrated 
pest management 

• Maintained documentation and record-keeping 
of business plan revisions and agronomic trials
  

Financial effects 

Current Anticipated 

• Expenditure on agronomic trials, soil and water 
management programmes and training 
initiatives 

• Ongoing costs for fertilisers, soil enhancement, 
erosion control and drainage maintenance 

• Costs of annual business management plan 
reviews and external advisory services 

• Expenditure on climate-resilient R&D technology 
and sustainable agronomy practices 

• Training expenses for estate teams on 
implementing SOP GAPs 

• Investment on expanded R&D and advisory 
services to maintain competitiveness (MT-LT) 

• Increased revenue from improved yields and 
lower input costs through efficiency (MT-LT) 

• Increased access to sustainability-linked 
financing with lower borrowing rates due to 
investor confidence (LT) 

 
If risk is not mitigated:  
• Delayed revenue and productivity from 

extended non-yielding phase (ST-MT) 
• Increased expenditure for soil restoration and 

water management, including equipment 
modifications (ST-MT) 

Metrics and targets 

Metrics 
• FFB yield per hectare compared to climate-

adjusted benchmarks* 
• Soil organic matter content (%) as an indicator of 

resilience* 
• % of workers trained on climate-adaptive GAP* 
• Total water withdrawn, consumed and water-use 

efficiency (litres of water per ton of FFB 
produced) *,** 

• Number of non-compliance incidents associated 
with water quality permits, standards and 
regulations** 

Targets 
• % of action items from plan closed* 
• % of new plantings using climate-resilient 

material* 
• % point increase of organic carbon soil* 
• % reduction of water use intensity*,** 

 
Metrics and Targets adapted from the: *2024 RSPO P&C and **SASB Standards (Agricultural Products). 
RSPO Indicators may have been shortened for illustrative purposes



 
 

 

6.4 Illustrative example: Community & human rights, Principle 4, Criteria 4.1, 4.3 & 4.7 
 
Potential sustainability-related risk description: Legal and reputational risk arising from land conflicts 
or disputes may cause operational disruptions such as delays or suspension of operations and stakeholder 
opposition. This may lead to legal penalties, compensation payments and loss of revenue due to 
diminished stakeholder confidence. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 
4.1.1 The UoC shall maintain a mutually agreed, 
transparent process to resolve land and resource 
disputes effectively and promptly, ensuring 
anonymity and protection for complainants and 
Human Rights Defenders in line with RSPO policy. 
 
4.3.1 Documents showing legal ownership or lease, 
or authorised use of customary land authorised by 
customary landowners through a Free, Prior and 
Informed (FPIC) process.  
 
4.7.3 Where there is evidence of acquisition through 
dispossession or forced abandonment of customary 
and user rights prior to the current operations, and 
there remain parties with demonstrable customary 
and land use rights, the UoC ensures that these 
claims are settled using the relevant requirements.  

Conflict resolution and stakeholder engagement: 
• Developed and implemented a documented 

conflict/dispute resolution process to address 
and resolve land-related issues 

• Maintained records of all lodged conflicts, 
actions taken, and outcomes, with regular 
updates provided to affected parties 

 
FPIC and land rights: 
• Documented all FPIC-related consultations and 

negotiated agreements 
• Conducted participatory mapping with affected 

communities and neighbouring stakeholders to 
clarify boundaries and land rights 

• Developed and implemented documented 
procedures for calculating and distributing fair 
compensation 

Financial effects 

Current Anticipated 

• Legal costs and penalties from disputes or 
litigation 

• Compensation payments to affected 
communities for land right violations 

• Loss of revenue due to delays or suspension of 
operations  

• High insurance premiums due to elevated risk 
profile 

• Increased operational costs for stakeholder and 
community engagement (ST-LT) 

• Lower insurance premiums due to improved risk 
profile (MT) 

• Investment in IT systems for participatory 
mapping and documentation systems (MT-LT) 
 

If risk is not mitigated: 
• Ongoing costs for legal representation and 

dispute resolution (ST-LT) 
• Higher borrowing costs from loss of certification 

due to non-compliance (MT-LT) 

Metrics and targets 

Metrics 
• Number of land-related grievances received, 

resolved, and pending*,** 
• % of grievances resolved within a defined 

timeframe (e.g. 90 days)* 
• % of new developments with documented FPIC 

process completed* 
• Number of participatory mapping exercises 

conducted annually* 
• Incidents of violations involving rights of 

indigenous peoples*** 

Targets 
• 100% new land acquisitions preceded by FPIC 

and documented agreements* 
• Zero unresolved land conflicts beyond 90 days* 
• Zero incidents of violations involving rights of 

indigenous peoples*** 

 
Metrics and Targets adapted from the *2024 RSPO P&C, **SASB Standards (Forestry Management) and 
***GRI Standards (411). RSPO Indicators may have been shortened for illustrative purposes. 
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6.5 Illustrative example: Smallholder inclusion, Principle 5, Criteria 5.1 & 5.2 
 
Potential sustainability-related risk description: Reputational and supply chain risk arising from lack of 
support or fair engagement with smallholder suppliers may cause operational effects such as limited 
access to smallholder FFB supplies, disruptions in sourcing, and increased dependency on alternative 
suppliers. This may lead to higher procurement costs, potential certification loss, and loss of revenue from 
reduced production capacity. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 
5.1.4 To support smallholder inclusion and to 
strengthen downstream traceability, the UoC shall 
actively engage, consult, and provide opportunities 
for all smallholders to access the UoC’s RSPO 
certified supply chain, including interested RSPO 
certified independent smallholders.  
 
5.2.2 The UoC shall ensure that interested 
smallholders participating in its smallholder support 
plan are trained and can show understanding of key 
sustainable agricultural practices necessary to 
increase FFB productivity. 
 
5.2.3 The UoC shall identify potential opportunities 
and implement additional activities that contribute 
to livelihood improvement of smallholders within its 
supply base. Development and implementation of 
the activities shall take into consideration results of 
participatory consultations conducted with 
smallholders. 

Fair engagement with smallholders 
• Developed, implemented and documented 

procedures for fair and transparent engagement 
with all smallholders 

• Established fair pricing mechanisms for FFB that 
consider production costs, operational risks, and 
market conditions 

• Contractual agreements that outline terms for 
pricing, grading, and payment timelines, and 
socialised these agreements in a language 
understood by smallholders 

 
Smallholder support  
• Developed and implemented a smallholder 

support plan that includes training on GAP 
• Supported smallholder certification support 

under RSPO Independent Smallholder (ISH) 
Standard and other RSPO initiatives such as the 
Smallholder Training Academy 

Financial effects 

Current Anticipated 

• Loss of revenue due to reduced production 
capacity from insufficient FFB supply 

• Increased procurement costs from sourcing 
alternative FFB at higher market prices 

• Legal penalties or reputational costs if 
certification requirements are not met 

• Expenses for training programs for smallholders 
on GAP 

• Increased revenue from higher certified FFB 
availability and improved supply chain stability 
(ST-MT) 

• Ongoing operational costs for training, capacity 
building, and monitoring compliance (ST-LT) 
 

If risk is not mitigated: 
• Higher alternative supply sourcing costs due to 

smallholder engagement remains inconsistent 
(ST-MT) 

• Higher borrowing and financing costs from loss 
of certification due to non-compliance (ST-MT) 

Metrics and targets 

Metrics 
• % of FFB sourced from RSPO P&C certified   

smallholders*,** 
• Number of community development 

programmes based on local communities’ 
needs*** 

• Incidents of supply disruption linked to 
smallholder disengagement/conflict* 

• % of smallholder suppliers trained on GAP* 
• % of smallholder suppliers supported for RSPO 

ISH certification* 

Targets 
• 100% of smallholders have signed contracts 

outlining pricing, grading and payment terms* 
• 50% of smallholder suppliers trained on GAP and 

RSPO standards annually* 
• 50% of smallholder-sourced FFB is certified 

under RSPO ISH Standard* 

 
Metrics and Targets adapted from the: *2024 RSPO P&C, **SASB Standards (Agricultural Products) and 
***GRI Standards (204, 413). RSPO Indicators may have been shortened for illustrative purposes. 
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6.6 Illustrative example: Worker’s rights and conditions, Principle 6, Criteria 6.9 
 
Potential sustainability-related risk description: Legal and reputational risk arising from inadequate 
occupational health and safety (OHS) practices and poor working conditions, causing operational 
disruptions from workplace accidents, injuries and potential shutdowns for investigations. This may lead 
to higher insurance premiums, legal penalties, remediation costs and productivity losses. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 
6.9.1 The UoC shall establish and implement 
Occupational Health and Safety (OHS) policies. The 
policies shall be made publicly available# and 
socialised to the Workforce in a language that they 
understand. 
 

6.9.3 The UoC shall conduct hazard identification, 
risk assessment and risk control (HIRARC) at its 
mill(s) and estate(s) respectively.  
 

6.9.4 The UoC shall develop and implement risk 
mitigation practices and corrective actions ('H&S 
Plan') in consultation with the H&S committees for 
both its mill(s) and estate(s), based on the UoC’s 
HIRARC. 
 

6.9.10 The UoC shall record occupational injuries and 
illnesses using Lost Time Incidents (LTI) metrics. 

Occupational Health and Safety (OHS) policy: 
• Established and implemented OHS policies, 

making them publicly available and 
communicated in languages understood by all 
workers 

• Delivered regular OHS training sessions, 
including safe handling and disposal of 
chemicals, and maintained attendance and 
training documentation 

 

Health & Safety plans: 
• Developed and implemented H&S Plans with 

corrective actions, including annual reviews of 
accident rates and work time losses 

• Ensured emergency preparedness through 
certified first-aid personnel and established 
emergency response protocols for accidents 

Financial effects 

Current Anticipated 

• Lost revenue from disruptions due to workplace 
accidents  

• Medical treatment and compensation costs for 
injured workers or fatalities 

• Legal fees and settlements from workplace 
injury claims 

• List of OHS training programs and 
documentation 

• HIRARC assessment costs 
• H&S audit costs 

• Capital expenditure for safety equipment and 
facility upgrades (ST-MT) 

• Sustained compliance costs (training, audits, 
equipment) and governance measures (ST-LT) 

• Investments in safety monitoring technology 
(MT) 
 

If risk is not mitigated: 
• Higher insurance premiums due to incidents (ST-

MT) 
• Productivity losses due to recurring safety issues 

(ST- LT) 
• Higher borrowing and financing costs from loss 

of certification due to non-compliance (MT-LT) 

Metrics and targets 

Metrics 
• Lost Time Incident (LTI) rate* 
• Total Recordable Incident rate (TRIR) and Near 

Miss Frequency Rate (NMFR) for direct and 
contract employees** 

• Number of workplace fatalities 
• % of corrective actions from HIRARC 

implemented within set timelines (e.g. 90 days)* 
• % of attendance for H&S Committee meetings* 
• Worker training coverage (% of workers trained 

on OHS procedures and PPE use)*,*** 

Targets 
• Year-on-year reduction of LTI and TRIR*,** 
• Zero workplace fatalities* 
• 100% operational staff received OHS 

training*,*** 
• 100% corrective actions from HIRARC 

implemented within set timelines* 

#List of RSPO P&C Indicator disclosure requirements included in the Appendix 
 
Metrics and Targets adapted from the *2024 RSPO P&C, **SASB Standards (Agricultural Products) and 
***GRI Standards (403). RSPO Indicators may have been shortened for illustrative purposes. 
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6.7 Illustrative example: Environmental protection and conservation, Principle 7, Criteria 
7.3 & 7.5
 
Potential sustainability-related risk description: Acute physical risk from prolonged heatwaves and 
severe rainfall disrupts FFB harvesting, reduces yield and CPO quality, damages young palms, and 
threatens operational continuity across plantations, mills, and refineries, causing revenue losses. 
 

Examples of mitigation and adaptation actions, processes and controls 

2024 RSPO Indicator Mitigation actions, processes and controls 

7.3.1 (C): Steep terrain, marginal and fragile soils 
shall be identified and mapped. Soil surveys and 
topographic data shall guide planning of drainage, 
irrigation, roads, and infrastructure at the UoC. 
 
7.5.1 (C): A water management plan shall be 
developed and implemented to ensure efficient use, 
quality, and availability of surface and groundwater, 
in consultation with affected communities. 
 
7.5.2 Water consumption and withdrawal at the UoC 
mill(s) shall be recorded, including mill water use per 
metric tonne of product and total volume extracted. 
 
7.5.3 (C): Watercourses and wetlands shall be 
protected through maintenance and restoration of 
riparian reserves and buffer zones, following the 
RSPO BMP Manual for Riparian Reserves. 

Prolonged heatwave mitigation:  
• Implemented water management systems 

including efficient irrigation, rainwater 
harvesting, mulch and cover crops, and large-
capacity water storage across upstream and 
downstream operations 

 
Severe flood mitigation:  
• Constructed bunds in coastal plantations, 

upgraded drainage systems in flood-prone 
estates, and integrated flood risk data into 
replanting plans to guide site-specific adaptation 
investments 

Financial effects 

Current Anticipated 

• Decreased revenue due to lower Oil Extraction 
Rate (OER) in affected estates 

• Flooding caused inventory losses and damage to 
bearer plants, resulting in asset write-offs 

• Investments increased for flood and heatwave 
mitigation infrastructure 

• Drainage repair and maintenance costs rose 
compared to the previous year 

• Capital expenditure for installation of drainage 
systems and flood-resilient infrastructure (MT-
LT) 

• Investment in advanced water management 
technologies (LT) 

 
If risk is not mitigated: 
• Revenue loss from delayed or reduced FFB 

harvesting due to flooding (ST-MT) 
• Higher insurance premiums due to elevated 

physical risk exposure (ST-MT) 
• Increased cost of road and infrastructure repairs 

following flood damage (ST-MT) 

Metrics and targets 

Metrics 
• % of plantations with upgraded heatwave and 

flood mitigation infrastructure installed* 
• % of operations affected by extreme weather 

events* 
• Length of operational downtime caused by 

extreme weather events** 
• Number of closures or relocations of facilities 

caused by extreme weather events*** 

Targets 
• 100% of plantations with upgraded heatwave 

and flood mitigation installed* 
• Average drainage maintenance costs at reduced 

year-on-year* 
• Flood incident rate decreased from last 

reporting period* 

 
Metrics and Targets adapted from the *2024 RSPO P&C, **SASB Standards (Agricultural Products) and 
***GRI Standards (102). RSPO Indicators may have been shortened for illustrative purposes. 
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7. The bigger picture 
 
The RSPO P&C is a globally recognised standard that stakeholders, including capital markets consider as 
meeting their requirements for delivering sustainability in palm oil production. Its coverage of palm-oil 
sector specific sustainability issues helps to position RSPO P&C certification as a foundation for palm oil 
growers aiming to align with the disclosure requirements of IFRS SDS, as it supports identification and 
management of sector-specific sustainability risks that aligned with investor’s expectations. 
 
This guidance document has outlined the core content disclosure requirements under the IFRS SDS and 
illustrated a framework for how to present information for each identified SRRO. It further detailed how 
the RSPO Principles and Criteria can support SRRO identification and how using the RSPO Indicators in the 
standard can help provide evidence needed for disclosures related to Risk Management and Metrics 
&Targets. 
 
Expanding from just implementation at estate and mill level, the RSPO P&C can also be used by growers 
to support the credibility of their disclosures. This approach strengthens regulatory readiness for RSPO 
growers, supports access to sustainable financing, and reinforces competitive positioning in global supply 
chains. Beyond compliance, this approach towards sustainability-related financial disclosures enables 
RSPO growers to demonstrate resilience and enable better alignment between operational sustainability 
implementation with disclosure requirements. 
 
Recommended next steps: RSPO grower members seeking to begin reporting under IFRS S1 and IFRS S2 
can use this guidance as the starting point and refer to the Illustrative Sustainability Report for the 
Plantation Sector based on the IFRS Sustainability Disclosure Standards, as issued by Malaysia’s Advisory 
Committee on Sustainability Reporting, for examples of structure, content and disclosures. 
 

https://www.sc.com.my/api/documentms/download.ashx?id=3e75904e-7289-4294-b9df-548f74e65965
https://www.sc.com.my/api/documentms/download.ashx?id=3e75904e-7289-4294-b9df-548f74e65965


 
 

 

8. Glossary 
 
 

ACE Market ACE Market (which stands for Access, Certainty, Efficiency) is a sponsor-driven 
market of Bursa Malaysia designed for companies with growth prospects. It 
was formerly known as the MESDAQ Market prior to 3 August 2009. 

Activity An action taken to enhance or improve performance24. 

Climate Disclosure 
Standards Board (CDSB) 

CDSB is an international consortium of business and environmental NGOs 
committed to advancing and aligning the global mainstream corporate 
reporting model to equate natural capital with financial capital. 

GHG Protocol GHG Protocol establishes comprehensive global standardised frameworks to 
measure and manage greenhouse gas (GHG) emissions from private and public 
sector operations, value chains and mitigation actions. 

Global Reporting Initiative 
(GRI) Standards 

The GRI Standards provides a common language for organisations to report on 
their economic, environmental, and social impacts based on impact materiality, 
enabling greater transparency and accountability. 

IFRS S1 General 
Requirements for 
Disclosure of 
Sustainability-related 
Financial Information (IFRS 
S1) 

IFRS S1 provides a set of disclosure requirements designed to enable 
companies to communicate to investors about the SRROs they face over the 
short, medium and long term. The information provided about SRROs is based 
on the four content elements set out in the TCFD recommendations. 

IFRS S2 Climate-related 
Disclosures (IFRS S2) 

IFRS S2 sets out specific climate-related disclosure requirements for a company 
to disclose information about its climate-related risks and opportunities. IFRS 
S2 builds on the requirements set out in IFRS S1 and fully integrates the TCFD 
recommendations. 

IFRS Sustainability 
Disclosure Standards (IFRS 
SDS) 

IFRS SDS, a set of global standards issued by the International Sustainability 
Standards Board (ISSB) for organisations to disclose information about SRROs. 
The primary standards are IFRS S1 (general disclosures) and IFRS S2 (climate-
related disclosures), which require organisations to provide information that 
could affect their financial prospects. 

International Sustainability 
Standards Board (ISSB) 

The ISSB is an independent body established by the IFRS Foundation in 2021 to 
develop a global baseline of sustainability disclosure standards. Its goal is to 
provide consistent, investor-focused information on sustainability-related risks 
and opportunities, enabling comparability across markets and reducing 
fragmentation in reporting. 

Malaysia's National 
Sustainability Reporting 
Framework (NSRF) 

The NSRF is meant to ensure corporate Malaysia provides consistent, 
comparable and reliable sustainability information to enhance Malaysia’s 
competitiveness and attractiveness to investors. The NSRF addresses the use 
of the IFRS SDS issued by the ISSB, specifically the IFRS S1 and IFRS S2 as the 
baseline sustainability disclosure standards for companies in Malaysia, as well 
as the assurance requirements for sustainability reporting. 

Plan A strategy supported by processes or procedures to achieve a specific 
objective of a Unit of Certification24 

Policy The formal intention and direction of a Unit of Certification as expressed by its 
management to achieve a specific objective24. 

Process A set of interrelated or interacting activities designed to deliver an intended 
result24. 

Procedure A specified way of carrying out an activity or a process24. 

Roundtable on Sustainable 
Palm Oil Principles & 
Criteria (RSPO P&C) 

RSPO P&C outlines requirements for sustainable cultivation and production 
practices, supplemented with guidance, recommended practices, and advice to 
assist RSPO members in reaching shared sustainability objectives. Adherence 
to the RSPO P&C ensures that oil palms are cultivated, and palm oil/oil palm 

 
24 2024 RSPO P&C, Section 2.1.1 
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products are produced, in a way that equitably balances the interests of 
People, Planet and Prosperity. 

RSPO Criteria A component condition or outcome that has to be met to comply with the 
principle. 

RSPO Indicators A measurable state that the Unit of Certification shall demonstrate compliance 
to, based on objective or subjective assessment, in order to achieve a criterion. 

RSPO Principles Fundamental statement about an overarching sustainability objective of the 
standard, encompassing criteria and indicators to achieve that objective. 

SASB Standards SASB Standards enable organisations to provide industry-based disclosures 
about SRROs that could reasonably be expected to affect the entity’s cash 
flows, access to finance or cost of capital over the short, medium or long term. 

Scope 1 Greenhouse Gas 
(GHG) emissions 

Emissions from operations that are owned or controlled by the reporting 
entity. 

Scope 2 GHG emissions Emissions from the generation of purchased or acquired electricity, steam, 
heating or cooling consumed by the reporting entity. 

Scope 3 GHG emissions All indirect emissions (not included in scope 2) that occur in the value chain of 
the reporting entity, including both upstream and downstream emissions. 

SET100 SET100 is a stock market index that tracks the top 100 largest and most liquid 
companies listed on the Stock Exchange of Thailand. 

System A structured set of elements within a Unit of Certification to establish policies 
(with objectives) and plans to achieve those objectives24. 

Task Force on Climate-
related Financial 
Disclosures (TCFD) 

The TCFD is an industry-led initiative created to develop a set of 
recommendations for voluntary climate-related financial disclosures. These 
recommendations were incorporated into the IFRS SDS, and has since been 
disbanded in 2023.  

 
 

 



 
 

 

9. Annex 
 

9.1 Note on the RSPO P&C Indicator Disclosure Requirements List 
 
The Annex presents a reference list of RSPO P&C Indicators and their associated disclosure requirements 
to support ease of reporting when entities begin preparing sustainability-related financial disclosures. It is 
divided into four categories to clarify what disclosure requirements are needed for each Indicator and 
how that documentation should be treated: (i) Indicator implementation evidence25 that shall be 
documented internally for audit purposes, which is primarily for Certification Bodies; (ii) evidence that 
shall be made available to relevant stakeholders and/or public upon request; (iii) evidence that shall be 
publicly available; and (iv) information required for public disclosure under the RSPO Annual 
Communication of Progress (ACOP). Indicators not assigned to any category indicate that no 
documentation evidence is required for that indicator. 
 
For reference, the RSPO P&C are structured around the following Principles: 
 

• Principle 1: RSPO Growers act transparently, ethically, and responsibly  
 

• Principle 2: RSPO Growers operate legally and with accountability  
 

• Principle 3: RSPO Growers optimise productivity, demonstrate traceability, and create positive 
impacts  

 
• Principle 4: RSPO Growers respect community and human rights, and deliver benefits 

 
• Principle 5: RSPO Growers support and provide opportunities for smallholder inclusion 

 
• Principle 6: RSPO Growers respect workers’ rights and working conditions 

 
• Principle 7: RSPO Growers protect, conserve, and enhance ecosystems as responsible 

environmental stewards 
 
 
9.2 Note on the RSPO Annual Communication of Progress (ACOP) 
 
The ACOP captures aggregated, parent company-level information, whereas RSPO P&C audit reports are 
prepared at the Unit of Certification level and follow the licensing year. ACOP reporting follows a 
January-December cycle for the preceding year and is compiled at the parent company level. This differs 
from RSPO P&C audit reports, which are prepared at the Unit of Certification level and follow the 
licensing year. Therefore, some ACOP data points may differ from those in the individual P&C audit 
reports. 
 
 
 
 
 

 
25 Evidence refers to documented proof of indicator implementation, such as records, reports, or other 
verifiable materials that demonstrate compliance. 



 
 

 

Principle 1 
 

No. Indicator  Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

1.1.1 (C) The Unit of Certification shall make publicly available 
management documents specified in the RSPO 
Principles and Criteria standard. This excludes 
confidential information. 

  
Yes 

 

1.1.2 (C) The Unit of Certification shall ensure that 
process(es)/procedure(s) for consultation and 
communication with relevant stakeholders are 
documented, implemented, and made available. 
Explanations of such process(es)/procedure(s) shall 
be done by a nominated management official(s) in 
an appropriate language and format.  

 
Yes 

  

1.1.3 (C) The Unit of Certification shall maintain a list of 
relevant stakeholders. Records shall be maintained 
of any requests for information by relevant 
stakeholders, including the UoC's responses to such 
requests. 

Yes 
   

1.2.1 The Unit of Certification shall develop a policy 
committing to the UoC to a code of ethical conduct 
in all business operations and transactions. The 
policy shall be communicated to all levels of the 
workforce and operations. 
 
The policy shall include, at a minimum: 
A) Respect for fair conduct of business; and 
B) Prohibition of all forms of corruption, bribery, and 
fraudulent use of funds and resources*. 
 
* National Interpretations should determine 
relevant national regulations related to anti-
corruption. 

Yes 
   

1.2.2 Process(es) or procedure(s) for managing ethical 
misconduct shall be developed and implemented. 

Yes 
   

1.3.1 The Unit of Certification shall identify existing and 
potential human rights impacts within its operations 
and its direct suppliers, through implementation of 
Human Rights Due Diligence (HRDD). Existing and 
potential human rights impacts identified through 
the HRDD shall be addressed through an action plan 
developed by the UoC. The action plan shall be 
reviewed at least once every 2 years. 
 
Procedural Note 
The RSPO Human Rights Working Group (HRWG) 
shall develop a guidance to assist members and 
UoCs in their compliance to Indicator 1.3.1 regarding 
their respective Human Rights Due Diligence 
obligations.  The RSPO Human Rights Working Group 
(HRWG) shall provide a list of RSPO-recognised 
HRDD frameworks 

Yes 
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Principle 2 
 

No. Indicator  Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

2.1.1 (C) The Unit of Certification shall comply with all 
applicable and relevant legal requirements*. 
 

*National Interpretations shall determine all 
applicable national and local laws/regulations, 
including any ratified international laws and 
regulations. 

Yes 
   

2.1.2 A documented system to ensure legal compliance 
shall be developed and implemented, with 
process(es) in place to track changes to any 
applicable and relevant laws/regulations. The system 
shall include evidence of legal due 
diligence/evaluation of legal compliance of 
contractors. 

Yes 
   

2.1.3 (C) Evidence* of the Unit of Certification’s legality of 
land operations shall be available. Legal or 
authorised boundaries shall be clearly demarcated 
and visibly maintained, and planting is within these 
legal or authorised boundaries.  
 

*National Interpretations shall define the evidence 
required based on the country's context.  

 
Yes 

 
Yes26 

2.2.1 The Unit of Certification shall maintain a list of the 
UoC's contractors*. 
 

*Contractors involved in activities within the scope 
of the RSPO Principles and Criteria, including 
contractors providing operational services, supplying 
labour, or supplying FFB. 

Yes 
   

2.2.2 All contracts involving the Unit of Certification's 
contractors shall require the contractor to meet and 
demonstrate compliance to applicable and relevant 
national and local laws/regulations. 

Yes 
   

2.2.3 All contracts involving the Unit of Certification's 
contractors shall disallow the use of child labour, 
forced/trafficked labour, and collection of 
recruitment fees (and related costs) from workers by 
the contractor. 

Yes 
   

2.3.1 (C) For all directly sourced FFB, the mill(s) within the 
Unit of Certification shall obtain documentation on 
the FFB origins and legality. 
 

Documentation* shall include: 
A) Geolocation of the FFB origin; 
B) Evidence of legal status of the land (including 
tenure and user rights) of the supply base or 
smallholder; and   
C) Where applicable, evidence of a legal business 
licence for the buying and selling of FFB. 
 

* National Interpretations shall determine 
commonly accepted local practices and customs for 
FFB legality that are generally accepted to be on a 
par with legal standing or accepted by authorities 
(e.g., native courts). 

Yes 
  

Yes27 

 
26 RSPO members are required to submit updated concession maps during the annual ACOP submission window 
whenever there are new acquisitions, boundary changes, or changes in concession ownership. 
27 RSPO members with grower operations are required to provide accurate geolocation data for all concessions. 
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No. Indicator  Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

2.3.2 (C) For all indirectly sourced FFB, the mill(s) within the 
Unit of Certification shall engage with such suppliers 
to ensure the FFB's traceability and legality. The UoC 
shall provide the annual percentage of its indirectly 
sourced FFB volume with available documentation 
during audits to demonstrate progress towards 
traceability and legality.  
 

Documentation* shall include: 
A) Geolocation of the FFB origin; 
B) Evidence of legal status of the land (including 
tenure and user rights) of the supply base and/or 
smallholder; and   
C) Where applicable, evidence of a legal business 
licence for the buying and selling of FFB. 
 

* National Interpretations shall determine 
commonly accepted local practices and customs for 
FFB legality that are generally accepted to be on a 
par with legal standing or accepted by authorities 
(e.g., native courts). 

Yes 
   

2.4.1 (C) The Unit of Certification shall develop a policy or 
policies to respect the human rights of workers, 
contractors, suppliers, affected communities, and 
Human Rights Defenders. The policy or policies shall 
prohibit negative actions against affected 
stakeholders including Human Rights Defenders, 
complainants, whistleblowers, and/or community 
spokespersons who lodge complaints against the 
UoC.  The policy or policies shall be publicly 
available. 

  
Yes 

 

2.4.2 The policy or policies shall be implemented by the 
Unit of Certification and its contracted security 
services. The policy or policies shall be socialised to 
affected stakeholders in a language understood by 
them. 

Yes 
   

2.5.1 (C) The Unit of Certification shall establish and 
implement an accessible and impartial grievance 
system.   
 

The system shall:  
A) Ensure confidentiality or anonymity, if requested; 
B) Be appropriate for potential complainants, 
especially workers and affected communities; 
C) Take into account any specific needs of women 
and children; 
D) Maintain independence and impartiality in 
handling grievance(s); 
E) Not prevent the use of other judicial or non-
judicial processes independent of the UoC on the 
same issue by either party; and 
F) Provide safeguards to avoid potential reprisals or 
intimidation of complainant(s) as the result of 
lodging grievance(s). 

 
Yes 

  

2.5.2 The Unit of Certification shall ensure availability, 
access, and socialisation of the grievance system to 
relevant stakeholders, especially workers and 
affected communities, in appropriate language(s) 
and format(s).  
 

Assistance shall be provided to relevant 
stakeholders including illiterate stakeholders or 
vulnerable groups who may face challenges during 
socialisation or gaining access to the grievance 
system. 

  Yes 
  

2.5.3 (C) The status of grievance(s) shall be recorded, 
maintained, and kept up-to-date. All grievance(s) 
raised shall be responded to, and should be resolved 
or be in the process of resolution. 
 

Records/documentation of grievance(s) shall 
include: 

Yes 
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No. Indicator  Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

A) Steps taken to resolve grievance(s); 
B) Procedures outlining the timeline in addressing 
the raised grievance(s); 
C) Outcomes of grievance resolution processes; 
D) Unresolved grievance(s), including status, issues 
affecting resolution, and steps taken by UoC for 
potential resolution; and  
E) Verification that a complainant (and their 
representatives, if any) are updated and informed on 
the progress and status of a case, in a language they 
understand. 
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Principle 3 
 

No. Indicator  Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

3.1.1 (C) The Unit of Certification shall develop and 
implement a long-term business management plan. 
Where applicable, the plan shall include a jointly-
developed business case for scheme smallholders. 

Yes    

3.1.2 An annual long-term replanting plan shall 
be developed, and reviewed annually. 

Yes    

3.1.3 The business management plan shall be reviewed 
annually by the UoC's management to address 
risks, allow adaptive business planning, and for 
continuous improvements. 

Yes    

3.2.1 (C) The Unit of Certification shall develop and 
implement Standard Operating Procedures (SOPs) 
for its production operations aimed at optimizing 
productivity. 

Yes    

3.2.2 The Unit of Certification's SOPs shall be monitored 
for consistent implementation. Records of 
monitoring, and any actions taken, shall be 
maintained and made available 

Yes    

3.3.1 (C) In any new plantings or operations including mills, 
the Unit of Certification shall conduct an 
independent social and environmental impact 
assessment (SEIA). The SEIA shall be undertaken 
through participatory methodology involving the 
affected stakeholders. 

Yes    

3.3.2 (C) The Unit of Certification shall ensure SEIA(s) are 
available, and social and environmental 
management & monitoring plans have been 
developed with the participation of affected 
stakeholders. 

Yes   Yes 

3.3.3 (C) The Unit of Certification's social and environment 
management & monitoring plan shall be 
implemented, reviewed, and updated at least once 
every two (2) years with the participation of 
affected communities and relevant stakeholder 

Yes    

3.4.1 The Unit of Certification shall conduct annual 
estimates of its Fresh Fruit Bunch (FFB) yield 
potential. 

Yes    

3.4.2 Changes in soil fertility and plant nutrient levels 
shall be monitored, documented, and managed. 

Yes    

3.4.3 Good Agriculture Practices (GAPs), as contained in 
the Unit of Certification's Standard Operating 
Procedures (SOPs), shall be followed to manage 
soil fertility, optimise yields, and minimise 
environmental impacts. 

Yes 
   

3.5.1 (C) The Unit of Certification shall record and make 
available the actual annual production tonnage of 
RSPO certified crude palm oil (CPO) and palm 
kernel (PK) at the UoC's mill(s) for the previous year 
or the previous 12-month period. 

Yes 
  

Yes 

3.5.2 (C) The Unit of Certification shall record and make 
available the estimated annual production tonnage 
of RSPO certified crude palm oil (CPO) and palm 
kernel (PK) of the UoC's mill(s), based on the 
documented and recorded mill-specific Oil 
Extraction Rate (OER) and Kernel Extraction Rate 
(KER). 

Yes 
  

Yes 

3.5.3 (C) Documented Procedures - The Unit of Certification 
shall have complete and up-to-date documented 
procedures for the implementation of all elements 
of the RSPO supply chain model (Mass Balance or 
Identity Preserved) applicable to the UoC's mill(s). 

Yes 
   

3.5.4 (C) Internal Audit - The Unit of Certification shall have 
a documented procedure to conduct an annual 
internal audit to determine whether the UoC's 
mill(s) conforms to the requirements in the RSPO 
Supply Chain Requirements for Mills (Criterion 3.5) 
and the 'RSPO Rules on Market Communications 
and Claims'. 

Yes 
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No. Indicator  Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

3.5.5 (C) Purchasing and Goods In - The Unit of Certification 
shall monitor the level of FFB sourcing at its mill(s). 
Monitoring for the UoC's level of FFB sourcing shall 
include: 
A) Verification and documentation of the tonnage 
and sources of certified and non-certified FFBs 
received;  
B) Informing the UoC's Certification Body 
immediately in cases of projected overproduction 
of certified volume; and  
C) Process(s)/procedure(s) for the handling and/or 
documentation of non-conforming FFB. 

Yes 
  

Yes28 

3.5.6 (C) Sales and Goods Out - The Unit of Certification shall 
ensure that key information necessary for the 
UoC's RSPO certified palm oil and oil palm products 
is complete and available in document form. 

Yes 
  

Yes28 

3.5.7 (C)  Outsourcing Activities - The Unit of Certification 
shall not outsource milling activities at its mill(s). In 
cases where the UoC's mill(s) outsource any 
activities to independent third parties (e.g., 
subcontractors for storage or transport), the UoC 
shall ensure that the independent third party 
complies with the relevant requirements of the 
RSPO Supply Chain Requirements for Mills 
(Criterion 3.5). 

    

3.5.8 (C) Prior to its next audit, the Unit of Certification shall 
record and make available in advance to its 
appointed Certification Body the details of all 
contractors that physically handle the UoC's RSPO 
certified palm oil and oil palm products. 

Yes 
   

3.5.9 (C) Record Keeping - The Unit of Certification shall 
maintain accurate, complete, up-to-date, and 
accessible records/reports covering all relevant 
aspects of the RSPO Supply Chain Certification 
(SCC) Standard requirements. 

 
Yes 

  

3.5.10 (C) Processing - For the Identity Preserved supply chain 
module, the Unit of Certification shall assure and 
verify through documented procedures and record 
keeping that RSPO certified palm oil and oil palm 
products is kept separated from non-certified palm 
oil and oil palm products at the UoC's mill(s).  
 
A Palm Oil Mill certified under the Identity 
Preserved (IP) supply chain model may continue to 
retain its IP certification status when it processes 
certified smallholder FFB that is transacted under 
the RSPO Credit (Book & Claim) system without 
physical separation, provided that the mill 
maintains complete, transparent, and auditable 
records that clearly distinguish: 
• Certified FFB processed under the IP system 
(physically traced back to certified sources), and 
• Certified FFB processed/sold under the Credit 
system (shall not be claimed as IP certified physical 
output volume) 

Yes 
   

3.5.11 (C) The Unit of Certification and its mill(s) shall comply 
to all registration/reporting requirements for the 
appropriate RSPO supply chain module (Mass 
Balance or Identity Preserved) through the RSPO 
Information System. 

Yes 
   

3.5.12 (C) The Unit of Certification and its mill(s) shall only 
make sustainability claims regarding the 
production of RSPO certified palm oil and oil palm 
products that are in compliance with the 'RSPO 
Rules on Market Communications & Claims'. 

Yes 
   

 

 
28 RSPO members are required to disclose the volume of certified palm products ( CSPO, CSPK) and specify the supply 
chain model applied for these volumes. 
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Principle 4 
 

No. Indicator Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

4.1.1 (C) In the event there is a conflict or dispute over land 
and other resources, the Unit of Certification shall 
have a mutually agreed process, open to all affected 
parties, that resolves conflict or dispute over land and 
other resources in an effective, timely, and 
appropriate manner. The process shall ensure 
anonymity of complainants, HRDs, community 
spokespersons, and whistleblowers, where 
requested, without risk of reprisal or intimidation, 
and shall follow the latest RSPO policy on respect for 
Human Rights Defenders. 

Yes 
   

4.1.2 The process includes the option of access to 
independent legal and technical advice, the ability for 
complainants to choose individuals or groups to 
support them and/or act as observers, as well as the 
option of a third-party mediator. 

Yes 
   

4.1.3 The process is understood by the affected parties, 
including by illiterate parties. 

    

4.1.4 The Unit of Certification shall keep parties to a 
conflict or dispute informed of its progress, including 
against agreed timeframes, and the outcome is 
available and communicated to relevant stakeholders. 

 
Yes 

  

4.2.1 Contributions to community development that are 
based on the results of consultation with local 
communities shall be demonstrated. 

Yes 
   

4.3.1 (C) Documents showing legal ownership or lease, or 
authorised use of customary land authorised by 
customary landowners through a Free, Prior and 
Informed (FPIC) process. Documents related to the 
history of land tenure and the actual legal or 
customary use of the land are available. 

Yes 
   

4.3.2 Copies of documents evidencing agreement-making 
processes and negotiated agreements detailing the 
FPIC process are available and include: 
 

A) Evidence that a plan has been developed through 
consultation and discussion in good faith with all 
affected groups in the communities, with particular 
assurance that vulnerable, minorities’ and gender 
groups are consulted, and that information has been 
provided to all affected groups, including information 
on the steps that are taken to involve them in 
decision making; 
B) Evidence that the Unit of Certification has 
respected communities’ decisions to give or withhold 
their consent to the operation at the time that these 
decisions were taken; and 
C) Evidence that the legal, economic, environmental, 
and social implications of permitting operations on 
their land have been understood and accepted by 
affected communities, including the implications for 
the legal status of their land at the expiry of the Unit 
of Certification’s title, concession, or lease on the 
land. 

Yes 
   

4.3.3 (C) Maps of an appropriate scale showing the extent of 
recognised legal, customary, or user rights are 
developed through participatory mapping involving 
affected parties (including neighbouring communities 
where applicable, and relevant authorities). 

Yes 
   

4.3.4 All relevant information is available in appropriate 
forms and languages, including assessments of 
impacts, proposed benefit sharing, and legal 
arrangements. 

Yes 
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No. Indicator Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

4.3.5 (C) Evidence is available to show that communities are 
represented through institutions or representatives 
of their own choosing, including by legal counsel if 
they so choose. 

Yes 
   

4.3.6 There is evidence that implementation of agreements 
negotiated through FPIC is annually reviewed in 
consultation with affected parties. 

Yes 
   

4.4.1 (C) Documents showing identification and assessment of 
demonstrable legal, customary, and user rights are 
available. 

Yes 
   

4.4.2 (C) FPIC is obtained for all oil palm development through 
a comprehensive process, including in particular, full 
respect for their legal and customary rights to the 
territories, lands, and resources via local communities' 
own representative institutions, with all the relevant 
information and documents made available, with 
option of resourced access to independent advice 
through a documented, long-term and two-way 
process of consultation and negotiation. 

 
Yes 

  

4.4.3 Evidence is available that affected local peoples 
understand they have the right to say 'no' to 
operations planned on their lands before and during 
initial discussions, during the stage of information 
gathering and associated consultations, during 
negotiations, and up until an agreement with the Unit 
of Certification is signed and ratified by these local 
peoples. Negotiated agreements are non-coercive 
and entered into voluntarily and carried out prior to 
new operations. 

Yes 
   

4.4.4 To ensure local food and water security, as part of the 
FPIC process, participatory SEIA, and participatory 
land-use planning with local peoples, the full range of 
food and water provisioning options are considered. 
There is transparency of the land allocation process. 

 
Yes 

  

4.4.5 Evidence is available that the affected communities 
and rights holders have had the option to access 
information and advice that is independent of the 
project proponent, concerning the legal, economic, 
environmental, and social implications of the 
proposed operations on their lands. 

Yes 
   

4.4.6 Evidence is available that the communities (or their 
representatives) gave consent to the initial planning 
phases of the operations prior to the issuance of a 
new concession or land title to the operator. 

Yes 
   

4.4.7 New lands will not be acquired for plantations and 
mills after 15 November 2018 as a result of recent 
(2005 or later) expropriations in the national interest 
without consent (eminent domain), except in cases of 
smallholders benefitting from agrarian reform or anti-
drug programmes 

    

4.4.8 (C) New lands are not acquired in areas inhabited by 
communities in voluntary isolation. 

    

4.5.1 (C) The Unit of Certification shall develop a mutually 
agreed procedure for identifying legal, customary, or 
user rights, and ensure that a procedure for 
identifying people entitled to compensation is in 
place. 

Yes 
   

4.5.2 (C) The Unit of Certification shall develop a mutually 
agreed procedure for calculating and distributing fair 
and gender-equal compensation (monetary or 
otherwise) is established and implemented, 
monitored, and evaluated in a participatory way, and 
corrective actions taken as a result of this evaluation. 

Yes 
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No. Indicator Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

4.5.3 The Unit of Certification shall provide evidence that 
equal opportunities are provided to both men and 
women to hold land titles for small holdings. 

Yes 
   

4.5.4 The Unit of Certification shall document the process 
and outcomes of any negotiated agreements, 
compensation, and payments, with evidence of the 
participation of affected parties, and made publicly 
available to them. 

  
Yes 

 

4.6.1 (C) The Unit of Certification shall ensure that a mutually 
agreed procedure for identifying people entitled to 
compensation is in place. 

Yes 
   

4.6.2 (C) The Unit of Certification shall ensure that a mutually 
agreed procedure for calculating and distributing fair 
compensation (monetary or otherwise) is in place and 
documented and made available to affected parties. 

 
Yes 

  

4.6.3 The Unit of Certification shall ensure that 
communities that have lost access and rights to land 
for plantation expansion are given opportunities to 
benefit from plantation development. 

    

4.7.1 Where there are or have been disputes, the Unit of 
Certification shall provide proof of legal acquisition of 
title and evidence that mutually agreed 
compensation has been made to all people who held 
legal, customary, or user rights at the time of 
acquisition, and provided to parties to a dispute, and 
that any compensation was accepted following a 
documented process of FPIC. 

 
Yes 

  

4.7.2 (C) The Unit of Certification shall ensure that land 
conflict is not present in its area. Where land conflict 
exists, the UoC ensures that acceptable conflict 
resolution processes (Refer to Criteria 4.1 and 4.5) are 
implemented and accepted by the parties involved. In 
the case of newly acquired plantations, the UoC 
addresses any unresolved conflict through 
appropriate conflict resolution mechanisms. 

Yes 
   

4.7.3 Where there is evidence of acquisition through 
dispossession or forced abandonment of customary 
and user rights prior to the current operations and 
there remain parties with demonstrable customary 
and use rights, the Unit of Certification ensures that 
these claims are settled using the relevant 
requirements (Refer to Indicators 4.3.2, 4.3.3 and 
4.3.4). 

Yes 
   

4.7.4 For any conflict or dispute over the land, the Unit of 
Certification shall ensure that the extent of the 
disputed area is mapped out in a participatory way 
with involvement of affected parties (including 
neighbouring communities, where applicable). 

Yes 
   

 
 
 



 
 

 55 

Principle 5 
 

No. Indicator Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement to 
be publicly 
disclosed 

5.1.1 (C) The Unit of Certification shall develop and 
implement process(es)/procedure(s) to conduct 
fairly and transparently with all smallholders, 
including interested RSPO certified independent 
smallholders.  
 

The process(es)/procedure(s) shall include: 
A) Current and historical prices paid for FFB supplied 
to the UoC's mill(s), publicly available or upon 
request; 
B) Transparent and clear explanation of the UoC's 
FFB supply pricing mechanism (if requested); 
C) Fair pricing, including premium FFB pricing (where 
applicable); 
D) Mutual agreement of terms, schedule of 
activities, budget, beneficiaries, characterisation of 
the producers, and timeframe of payments for FFB 
supplied; and  
E) Annual inspection and verification of the UoC's 
FFB weighing scale by an appropriate independent 
third party or a government authority. 

 
Yes Yes29 

 

5.1.2 (C) Where there is a contractual agreement(s) between 
the Unit of Certification and smallholder(s) for FFB 
supply, the UoC shall provide evidence that such 
contractual agreement(s) are mutually agreed 
through a fair and transparent process. 

 
Yes 

  

5.1.3 (C) Where there is a contractual agreement(s) between 
the Unit of Certification and smallholder(s) for FFB 
supply, evidence shall be demonstrated that 
smallholder(s) understand key terms of such 
contractual agreement(s), and received payments in 
accordance with terms stated within.  
 

The evidence shall specify, at a minimum:   
A) Date of receipt/documentation; 
B) Price per unit of FFB supplied and timeline for 
payment; 
C) Weight of FFB supplied; 
D) Deductions (if any); and 
E) Total price paid by the UoC for FFB supplied. 

Yes 
   

5.1.4 (C) To support smallholder inclusion and to strengthen 
downstream traceability, the Unit of Certification 
shall actively engage, consult, and provide 
opportunities for all smallholders to access the 
UoC’s RSPO certified supply chain where feasible, 
including interested RSPO certified independent 
smallholders.   
 

Where potential smallholder partnership or 
collaboration opportunities is identified and is 
feasible, the UoC shall develop mutually agreed 
terms or agreement(s) that specify: 
 

For non-RSPO certified independent smallholder 
groups 
A) Management of the RSPO certification process; 
B) Roles and responsibilities of the UoC and 
smallholders for operating the internal control 
system (ICS); and 
C) Certificate ownership. 
 

For RSPO certified independent smallholder groups 
A) Distribution, handling, and marketing of physical 
certified FFB, where possible. 

Yes 
  

Yes 

 
29 Only on pricing information 
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5.2.1 In collaboration with interested smallholders within 
its supply base, the Unit of Certification shall 
develop, implement, and review annually a 
smallholder support plan to improve agricultural 
practices. The plan shall include, at a minimum:  
A) Training on sustainable agricultural practices;  
B) Support to enhance legality of smallholder FFB 
production; and  
C) Support to identify geolocation of FFB origins. 

Yes 
  

Yes 

5.2.2 The Unit of Certification shall ensure that interested 
smallholders participating in its smallholder support 
plan are trained and can show understanding of key 
sustainable agricultural practices necessary to 
increase FFB productivity. 
 

The development of training in the plan should 
prioritise training(s) relevant to RSPO, aligned with 
the requirements/ guidance of RSPO Principles and 
Criteria 2024, as appropriate topics and goals for 
smallholders. 

Yes 
  

Yes 

5.2.3 The Unit of Certification shall identify potential 
opportunities and implement additional activities 
that contribute to livelihood improvement of 
smallholders within its supply base. Development 
and implementation of the activities shall take into 
consideration results of participatory consultations 
conducted with such smallholders. 

Yes 
  

Yes 
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No. Indicator Evidence 
requires 
documentation 

Evidence to be 
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Evidence to be 
made publicly 
available 

ACOP 
requirement 
to be publicly 
disclosed 

6.1.1 (C) The Unit of Certification shall establish and 
implement a non-discrimination policy which is 
applicable to recruitment, hiring, work scope, pay, 
and benefits, and access to training, promotion, 
facilities, and work equipment. This policy shall be 
publicly available and socialised to the workforce 
and contractors. 

  
Yes 

 

6.1.2 (C) The Unit of Certification shall provide equal 
opportunities to all workers. 

    

6.1.3 The Unit of Certification shall ensure that all 
workers receive remuneration for work of equal 
value and evaluation, which is based on both their 
experience and the quality of their work. 

Yes 
   

6.2.1 (C) The Unit of Certification shall establish and 
implement procedure(s) for recruitment, selection, 
hiring, promotion, retirement, suspension, and 
termination. The procedure(s) shall be documented, 
and socialised to all workers. The document shall be 
made available upon request. 

 
Yes 

  

6.2.2 (C) The Unit of Certification shall ensure that:  
A) Employment contracts shall set out the terms and 
conditions of employment in compliance with 
national legal requirements or any collective 
bargaining agreement (if applicable). The terms and 
conditions shall include pay, regular working hours, 
deductions, overtime, sick leave, leave entitlement, 
maternity leave, reasons for dismissal, repatriation 
(if applicable), and termination notice. 
B) The terms and conditions of the employment 
contract, or collective bargaining agreement, along 
with applicable labour laws, shall be made available 
and explained to workers in a language they 
understand prior to signing of the contract. The UoC 
shall acquire acknowledgment from the workers 
regarding their understanding of the terms and 
conditions of employment. 
C) A copy of the employment contract shall be given 
to the workers.  
D) There shall be no contract substitution. If national 
regulations require more than one contract to be 
signed by workers, the higher standard or provisions 
will apply.  
E) Any amendments to the employment contract 
shall be agreed to by the worker. This does not 
include the terms and conditions in the collective 
bargaining agreement, if applicable. 

Yes 
   

6.2.3 The Unit of Certification shall demonstrate that the 
international migrant workers signed the UoC's 
employment contract in the country where they 
were hired. 

Yes 
   

6.2.4 The Unit of Certification shall maintain a worker 
register for up to five years from the date of 
workers’ resignation or termination of employment, 
or as determined by national regulation. 
 

Records of remediation for cases of forced labour, 
trafficking in persons, and repayment of recruitment 
fees (where applicable) shall be kept for up to five 
years from the date of worker’s resignation or 
termination of employment. 

Yes 
   

6.2.5 Permanent, full-time employment is used for all core 
work in the Unit of Certification. Casual and short-
term workers who are rehired for more than 
three successive times shall be provided the 
opportunity to become permanent full-time workers 
on the fourth rehiring. 

Yes    
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6.2.6 (C) The Unit of Certification shall ensure that: 
A) All Workers are paid and provided with payslips in 
accordance with the terms of their employment 
contracts (monthly, weekly, daily, or piece rate, as 
relevant). 
B) The details on the payslips, including the 
calculation of wages and lawful deductions, are 
clearly explained to the Workers in a language they 
understand. 
C) Records are maintained for each and every type 
of Worker, detailing hours worked (both regular and 
overtime), the calculation of wages and lawful 
deductions, and the actual wages paid. 
D) Where several members of a family are employed 
by the UoC, each family member shall have separate 
payslips. The wages earned shall be reflected in 
their individual payslips. 

Yes 
   

6.2.7 (C) The Unit of Certification shall ensure that: 
A) Piece-rate wages are not less than the legal piece-
rate minimum wage, or the rate specified in the 
Collective Bargaining Agreement (CBA), as 
applicable. Where there is no legal minimum or CBA 
piece-rate wage, wages shall be calculated 
proportionately and not less than the legal minimum 
wage or the CBA wage. Work targets shall be 
achievable within regular working hours. 
B) Overtime wage rate is not less than the national 
legal overtime rate or the rate specified in the 
Collective Bargaining Agreement (CBA), as 
applicable. Where legal and CBA rates are not 
available, the overtime wage rate shall not be less 
than one-and-one-quarter times the regular wage 
rate. 
C) Where a work day is curtailed due to workplace 
injuries, a full day's wage is paid to the affected 
Worker (regardless of worker type) or as per the 
legal or Collective Bargaining Agreement (CBA) 
provision. Workplace injuries refer to injuries caused 
by work-related accidents. 

Yes 
   

6.2.8 (C) The Unit of Certification shall provide for workers 
living within the Unit of Certification housing that 
ensures: 
A) Structural safety; 
B) At least minimum space per worker; 
C) Sewage and garbage disposal; 
D) Supply of water, including water that is safe to 
drink; 
E) Supply of electricity; 
F) Sanitary, washing, and cooking facilities; and 
G) Appropriate protection against weather elements 
 

The UoC shall ensure workers, and their families (if 
applicable), have access to healthcare, education 
(for workers' children), and welfare amenities. The 
facilities and amenities provided shall comply with 
applicable national and/or international law 
requirements.  
 

In cases of acquisitions of non-certified supply base 
by the UoC, a plan shall be developed detailing the 
upgrade of infrastructure, if necessary. The plan 
shall be implemented within 5 years from when FFB 
production starts and the UoC shall review the plan 
annually. The plan shall meet applicable national 
and/or international law requirements. 

Yes 
   

6.2.9 The Unit of Certification shall ensure workers have 
access to safe, sufficient, and affordable food. 
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6.3.1 (C) Aligned with the Revised RSPO Living Wage 
Strategy 2023, Living Wage shall be paid to all 
workers. 
 

The Unit of Certification shall calculate prevailing 
wages annually in accordance with 'RSPO Prevailing 
Wage Calculation Procedure'. 
 

Procedural Note 
The Unit of Certification shall use the existing ‘RSPO 
Guidance on Calculating Prevailing Wages’ until the 
‘RSPO Prevailing Wage Calculation Procedure’ is 
available. Revised RSPO Living Wage Strategy 2023 
has 3 key steps: 
Step One: Calculate prevailing wage 
Step Two: Identify Living Wage gaps. 
Step Three: Verify and close Living Wage gaps. 

Yes 
   

6.4.1 (C) The Unit of Certification shall establish and 
implement a policy recognising freedom of 
association, the right to collective bargaining, and 
Collective Bargaining Agreements (CBA), where 
available. This policy shall be made Publicly 
Available. 

  
Yes 

 

6.4.2 The Unit of Certification shall allow nomination, 
formation, functioning, and administration of 
Workers' Organisations and registered trade unions 
free from interference. Workers that participate in 
such organisations shall be protected against 
discrimination, retaliation, and intimidation or 
harassment (including threats) such as penalties or 
repercussion. 
 

The UoC shall provide facilities free of charge within 
its premises for workers to engage with each other 
and their representatives. 

Yes 
   

6.4.3 The Unit of Certification shall document the minutes 
of meetings between the UoC and trade unions or 
workers' representatives. These minutes of 
meetings shall be accessible upon request, and shall 
be explained in language(s) the workers understand. 
The actions agreed upon at these meetings shall be 
implemented and status of actions is updated. 

 
Yes 

  

6.5.1 (C) The Unit of Certification shall establish and 
implement a policy for the protection of children, 
and the prohibition and remediation for child labour. 
The policy shall be made publicly available. 
 

The UoC shall socialise this policy and the negative 
effects of child labour to the Workforce, 
Contractors, Suppliers, and any other relevant 
stakeholders, in a language that they understand. 

  
Yes 

 

6.5.2 (C) For non-hazardous work, the Unit of Certification is 
permitted to employ young workers from the age of 
15, following the national minimum age or the 
company policy's minimum age, whichever is higher. 
The work shall not interfere with schooling nor be 
harmful to their health or development. Young 
workers shall be paid and provided individual 
payslips. 

Yes 
   

6.5.3 (C) The Unit of Certification shall document and 
implement an age screening verification procedure. 
In the event child labour is found, the UoC shall 
conduct remediation as guided by the latest version 
of the 'RSPO Guidance on Child Rights for Palm Oil 
Producers'. 

Yes 
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6.6.1 (C) The Unit of Certification shall establish and 
implement a policy for prohibiting all forms of 
intimidation and harassment (including threats), 
sexual harassment, abuse, and violence. There shall 
be procedures for investigation, disciplinary 
actions/sanctions, and remediation. The policy shall 
be made publicly available and socialised to 
workforce, suppliers, and Contractors in a language 
that they understand. 

  
Yes 

 

6.7.1 (C) The Unit of Certification shall establish and 
implement a policy to protect the rights of women 
Workers (e.g., reproductive rights, maternal health, 
women's safety). The policy shall be made publicly 
available and socialised to the Workforce in a 
language that they understand. 

  
Yes 

 

6.7.2 (C) The Unit of Certification shall facilitate the 
formation of a Womens' Welfare and Empowerment 
Committee of women workers to discuss matters 
such as, but not limited to, those related to 
discrimination, safety, grievances, or workplace 
issues. The Womens' Welfare and Empowerment 
Committee shall be permitted to decide the 
frequency of meetings. Meetings shall be conducted 
in a language that is understood or spoken by its 
members. The UoC shall provide a safe and secure 
meeting place. 
 

The Unit of Certification shall respond to any issues 
presented by the Women’s Welfare and 
Empowerment Committee. Any actions taken shall 
be documented. Where no action is taken, the UoC 
shall record its reasons. 

Yes 
   

6.7.3 (C) No work with hazardous chemicals is undertaken by 
pregnant or breastfeeding women workers. The Unit 
of Certification shall provide safe alternative work 
with equivalent pay to the identified women 
workers. Pregnancy tests shall be provided when 
legally mandated and with the women workers' 
consent. 

Yes 
   

6.7.4 The Unit of Certification shall assess the medical and 
maternity needs of expectant and new mothers in 
consultation with them, and actions shall be taken 
to address the needs that have been identified. 

Yes 
   

6.8.1 (C) The Unit of Certification shall develop and 
implement policies and procedures on the 
prevention and remediation of Forced Labour and 
trafficking in persons; reference is made to 
International Labour Organisation (ILO)'s Indicators 
of Forced Labour. The policies and procedures shall 
be made Publicly Available and socialised to the 
Workforce, Suppliers, and Contractors in a language 
that they understand.  
 

Where migrant workers are employed, specific 
labour procedures shall be established and 
implemented. 
 

Where third party labour recruiters are used, the 
Unit of Certification shall conduct an evaluation of 
them against Indicator 6.8.1 (C). 

  
Yes 

 



 
 

 61 

No. Indicator Evidence 
requires 
documentation 

Evidence to be 
made available 
upon request 

Evidence to be 
made publicly 
available 

ACOP 
requirement 
to be publicly 
disclosed 

6.8.2 (C) The Unit of Certification shall ensure that there is no 
debt bondage, withholding of wages, or collection 
of any payments directly or indirectly, including 
through deductions from wages and/or benefits.  
 

This includes, but is not limited to, the following:  
A) Wage deductions due to inability to meet 
unachievable work targets; 
B) Allowing wage arrears to accumulate due to 
delayed payment (beyond the payment date agreed 
in the employment contracts) or non-payment of 
wages; 
C) Deception in the calculation and payment of 
wages, including unlawful wage deductions; 
D) Requiring workers to pay deposits to the Unit of 
Certification;  
E) Wage advances and loans (and related interest 
rates) which exceed the limits prescribed by law; and 
F) Recruitment fees and related costs 

Yes    

6.8.3 (C) The Unit of Certification shall repay active workers 
(as of, and from, the adoption date of the RSPO 
Principles & Criteria 2024) who have paid 
recruitment fees or related costs. 

Yes 
   

6.8.4 (C) Workers' government-issued identity documents 
and other personal documents shall not be kept by 
the Unit of Certification. These documents may be 
handed to the UoC, or those acting on its behalf, for 
mandatory legal or immigration processing 
purposes with the consent of the Workers, and shall 
be returned without undue delay. 
Secure storage for these documents shall be 
provided for those workers who are accommodated 
by the UoC and shall be freely accessible to the 
workers. 

Yes 
   

6.8.5 (C) Workers shall be able to enter or exit the Unit of 
Certification's work and accommodation premises in 
accordance with reasonable measures related to 
health, safety, security, and employment terms. 

Yes 
   

6.8.6 (C) Workers who live on-site shall have access to 
transport and/or means of communication (e.g., 
telephones, SIM cards, phone credits). Restriction of 
transport and/or communication shall not be used 
as a disciplinary measure. 

Yes 
   

6.8.7 (C) For overtime work, informed consent of the worker 
shall be obtained. The total working hours shall 
allow for breaks and rest periods during a working 
day, as determined by local and/or national laws, 
including at least 24 consecutive hours of rest in 
every 7-day period. When work is offered on rest 
days, informed consent of the worker must be 
obtained, and they may work for not more than 14 
days continuously. 

Yes 
   

6.8.8 (C) Workers shall have the right to enter into, and 
terminate, their employment. Termination of 
contract(s) shall be in accordance with their terms of 
employment. Penalty for termination of 
employment is prohibited. 

Yes 
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6.9.1 (C) The Unit of Certification shall establish and 
implement Occupational Health and Safety policies. 
The policies shall be made publicly available and 
socialised to the Workforce in a language that they 
understand. 
 

The policies shall include provisions that will: 
A) Assure a safe and healthy working place; 
B) Prevent work-related illnesses, diseases, and 
injuries; 
C) Create a mechanism for Workers to report and 
raise health and safety issues, including work related 
accidents, illnesses, diseases, injuries, and 
emergencies; 
D) Comply with applicable national laws and 
Collective Bargaining Agreements (where 
applicable);  
E) Provide access to water that is safe to drink at 
workplace; and  
F) Establish roles and responsibilities of the Unit of 
Certification, Health & Safety Committees, and 
Workers in relation to health and safety. 

  
Yes 

 

6.9.2 (C) The Unit of Certification shall establish Health and 
Safety (H&S) Committees at its mill(s) and estate(s). 
The H&S Committee shall include members from 
management, worker representatives, Worker 
Organisations, and registered trade unions (where 
applicable). The H&S Committee meetings shall be 
conducted in a language understood by all 
members. The UoC shall respond to any issues raised 
by the H&S Committee. The committee shall meet 
quarterly.  
 

The Unit of Certification shall be responsible for the 
following matters which are managed through its 
H&S Committee: 
A) Workplace health and safety issues, including 
regular worksite safety inspections, training, and 
continuous improvements; 
B) Review Hazard Identification, Risk Assessment 
and Risk Control (HIRARC), in consultation with 
Health and Safety (H&S) Committees; 
C) Identification of the necessary controls for the 
elimination of workplace hazards; 
D) Identification, safe storage, mixing, and usage of 
chemicals including pesticides in the workplace, and 
establishing a documented procedure for the safe 
storage, handling, mixing, use, and safe disposal of 
chemicals; 
E) Continued improvement of the management 
system to enhance its H&S performance; 
F) Concerns raised by workers about health, safety, 
and welfare; and 
G) Collaborate with the Women’s Welfare and 
Empowerment Committee to address specific health 
and safety risks for women workers. 

Yes 
   

6.9.3 (C) The Unit of Certification shall conduct hazard 
identification, risk assessment and risk control 
(HIRARC) at its mill(s) and estate(s) respectively, to 
identify health and safety issues including gender-
specific impacts (e.g., impact of pesticides on 
reproductive health, pregnant women, young 
workers), suitable job-specific Personal Protection 
Equipment (PPE). and persons with disabilities. The 
HIRARC shall be conducted by competent 
personnel* who has been trained in HIRARC 
assessment. The HIRARC shall be reviewed and 
approved by an authorised health and safety officer. 
 

*National Interpretations should identify 
requirements for competent personnel. 

Yes 
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6.9.4 (C) The Unit of Certification shall develop and 
implement risk mitigation practices and corrective 
actions (a 'H&S Plan') in consultation with the Health 
and Safety (H&S) Committees for both its mill(s) and 
estate(s), based on the UoC's HIRARC. The H&S Plan 
shall be monitored and reviewed annually. 

Yes 
   

6.9.5 (C) The Unit of Certification shall provide suitable, 
appropriate, and good conditioned PPE (as 
determined by the HIRARC assessment) to all 
workers, free of charge. 
Workers shall receive training on the importance of 
proper use and maintenance of essential PPE.  
 

Records of the PPE issuance shall be documented 
and maintained. When there is a need for 
replacement, it shall be provided free of charge. 
 

Sanitation facilities shall be made available for 
workers applying hazardous chemicals to change out 
of PPE, wash, and wear their personal clothing. A 
designated area for washing PPE shall be provided. 

Yes 
   

6.9.6 (C) The Unit of Certification shall provide training on 
updated job-specific occupational health and safety 
procedures to relevant Workers (e.g., operational 
supervisors), taking into account gender-specific 
needs, in a form and language that they understand. 
The UoC shall conduct assessment of the training 
conducted, and records of assessment and training 
shall be maintained. 

Yes 
   

6.9.7 The Unit of Certification shall assign personnel 
trained in first aid to all operations. Workers shall 
have access to first aid kits at all times. 

Yes 
   

6.9.8 The Unit of Certification shall establish an 
Emergency Response Procedure (ERP) in accordance 
with the risk assessment conducted by the UoC. The 
ERP shall be made available and socialised to the 
Workforce in a language that they understand.  
 

The ERP shall include: 
A) Establishment of an Emergency Response Team 
(ERT) trained in first aid to provide emergency 
response in all operations;  
B) Contact details of personnel responsible for 
emergencies; 
C) Contact details and address of nearest medical 
facilities (e.g., dispensaries, medical practitioners); 
and 
D) Safety drills (e.g., fire evacuation) 
 

The ERP shall be reviewed annually, and results of 
the review shall be documented. 

 
Yes 

  

6.9.9 (C) The Unit of Certification shall provide annual 
medical surveillance for Workers handling hazardous 
chemicals, free of charge. Actions to treat related 
health conditions shall be documented. 

Yes 
   

6.9.10 The Unit of Certification shall record occupational 
injuries and illnesses using Lost Time Incidents (LTI) 
metrics. Processes to investigate work-related 
incidents shall be developed and implemented. 
Reports of the investigation shall be documented. 

Yes 
   

6.9.11 The Unit of Certification shall provide all workers 
with medical care and be covered by accident 
insurance. Costs incurred from work-related 
incidents leading to illness, disease, or injury are 
covered in accordance with national law or by the 
UoC where national law does not offer protection. 

Yes 
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6.9.12 
(C) 

The Unit of Certification shall ensure that only 
trained workers handle, use, or apply chemicals in 
accordance with the manufacturers’ or suppliers’ 
instructions and precautions. Personnel handling, 
using, or applying chemicals must demonstrate up-
to-date understanding and knowledge related to 
their assigned tasks. 

Yes 
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7.1.1 (C) The Unit of Certification shall develop and implement 
an Integrated Pest Management (IPM) plan to 
mitigate negative impacts of unsustainable pest 
management methods on the environment and 
human health. 

Yes 
   

7.1.2 (C) Restricted and hazardous pesticides that endanger 
the health of workers, families, communities, or the 
environment shall be not be used, unless in 
exceptional circumstances as validated by a due 
diligence process or when authorised by government 
authorities for pest outbreaks.   
 

This shall include pesticides that are: 
A) Categorised as World Health Organization Class 1A 
or 1B; 
B) Meet the criteria for carcinogenicity Categories 1A 
and 1B, mutagenicity Categories 1A and 1B, or 
reproductive toxicity Categories 1A and 1B, according 
to the Globally Harmonized System on Classification 
and Labeling of Chemicals (GHS); 
C) Listed by the Stockholm or Rotterdam 
Conventions;  
D) Restricted or prohibited under national 
regulations; and/or 
E) Paraquat. 

Yes 
   

7.1.3 (C) The Unit of Certification shall record all pesticides 
usage. Records shall include the pesticides trade 
name, active ingredient, LD50, quantity of active 
ingredient used, period of usage, locatio-rea of 
application, and reason for usage. 

Yes 
   

7.1.4 (C) There shall be no prophylactic use of pesticides, 
unless in exceptional circumstances, as identified in 
national best practice guidelines. 

    

7.1.5 (C) The Unit of Certification shall not launch aerial 
sprayings of pesticides, unless in exceptional 
circumstances where no other viable alternatives are 
available. When aerial spraying is unavoidable, prior 
approval from government authorities shall be 
obtained and detailed information of the aerial 
spraying shall be provided to potentially affected 
local communities at least 48 hours prior to 
application of aerial spraying. Targeted spraying with 
unmanned aerial vehicles (drones) is permitted. 

Yes 
   

7.1.6 (C) The introduction of species referenced in the Global 
Invasive Species Database and/or CABI Digital Library 
and/or national regulation shall be prohibited.  

    

7.1.7 (C) Where the use of the invasive or prohibited species 
was already in place before November 2024, the Unit 
of Certification shall manage the usage of such 
species in line with internationally accepted scientific 
protocols or national regulations. 

Yes 
   

7.1.8 The use of fire for pest or disease control shall be 
prohibited, unless in exceptional circumstances.  
 

Where fire must be used for control of pests and 
diseases, the Unit of Certification shall provide 
evidence of prior approval from government 
authorities and implement a plan to prevent, 
mitigate, and/or repair damages to the environment. 

Yes 
   

7.2.1 The Unit of Certification shall develop and implement 
a waste management plan to reduce, minimise, 
recycle, and reuse waste produced from its 
operations and non-operational activities. The plan 
shall also include responsible disposal of waste or by-
products, where applicable. 

Yes 
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7.2.2 The Unit of Certification shall develop and implement 
a nutrient recycling plan. The nutrient recycling plan 
shall include the recycling of biomass (i.e., Empty 
Fruit Bunches/EFB, Palm Oil Mill Effluent/POME, 
palm residues) and optimal use of inorganic 
fertilisers. 

Yes 
   

7.2.3 (C) The Unit of Certification shall demonstrate that 
workers have job-specific training to implement the 
waste management plan. 

Yes 
   

7.2.4 The use of fire as a measure for waste disposal shall 
be prohibited, unless in exceptional circumstances. 
Direct disposal of waste into watercourses or other 
ecosystems shall be prohibited. 

    

7.3.1 (C) Areas of steep terrain, marginal soil(s), and fragile 
soil(s) shall be identified and mapped. Soil surveys 
and topographic information shall guide the planning 
of drainage and irrigation systems, roads, and other 
infrastructure of the Unit of Certification. 
 

To demonstrate the long-term suitability of land for 
oil palm cultivation, soil maps or soil surveys 
identifying marginal and fragile soils, including steep 
terrain, shall be taken into account in plans and 
operations. 

Yes 
  

Yes 

7.3.2 (C) The Unit of Certification shall not conduct new 
plantings and extensive replanting of oil palm on 
steep terrain. 

    

7.3.3 (C) The Unit of Certification shall not conduct new 
plantings and/or new development on marginal 
soil(s) and/or fragile soil(s). 

    

7.3.4 (C) In the event there is any replanting on marginal soil(s) 
and/or fragile soil(s), the Unit of Certification shall 
manage the area in accordance with the 'RSPO Best 
Management Practices (BMPs) for Soil'. 

Yes 
   

7.4.1 (C) There shall be no new plantings and/or development 
on peatlands, regardless of depth, after 15 November 
2018. 

    

7.4.2 The Unit of Certification shall map and have 
inventories of all areas of peatlands (planted and 
unplanted) in accordance with RSPO procedures on 
Peat Inventory. The UoC shall make its map and other 
inventory information available to the RSPO 
Secretariat. 

 
Yes 

  

7.4.3 (C) Any activities by the Unit of Certification that may 
disrupt peatland ecosystem integrity or hydrology 
including new construction of drains, roads, dams, 
bunds, levees, and/or power lines on unplanted and 
set-aside peatlands shall be prohibited. 

    

7.4.4 (C) The Unit of Certification shall protect and manage all 
unplanted and set-aside peatlands, guided by the 
latest version of 'RSPO Manual on Best Management 
Practices (BMPs) for Management and Rehabilitation 
of Peatlands' and associated audit guidance. 

Yes 
   

7.4.5 (C) All existing plantings on peat are managed according 
to the latest version of ‘RSPO Manual on Best 
Management Practices (BMPs) for Existing Oil Palm 
Cultivation on Peat' and associated audit guidance. 

Yes 
   

7.4.6 (C) To determine the suitability of replanting on peat, 
the Unit of Certification shall conduct a drainability 
assessment for oil palm planted on peat in 
accordance with the latest 'RSPO Drainability 
Assessment Procedure'. 

Yes 
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7.4.7 (C) Where a RSPO Drainability Assessment report 
indicates a phasing out of oil palm cultivation of at 
least 40 years, or two cycles (whichever is greater), 
before reaching the natural gravity drainability limit 
for peat, the Unit of Certification shall develop and 
implement a plan to replace with crops suitable for a 
higher water table (e.g., paludiculture) or to 
rehabilitate with natural vegetation. 

Yes 
   

7.5.1 (C) The Unit of Certification shall develop and implement 
a water management plan* to promote more 
efficient use to maintain quality, and continued 
availability of surface and groundwater, in 
consultation with affected communities. 
 

The plan shall address the following:  
A) The UoC does not restrict access to clean water or 
contribute to pollution of water used by 
communities; and 
B) Workers shall have adequate access to clean water.  
 

*National Interpretations should further define the 
process and developing the water management plan, 
based on the national context. 

Yes 
   

7.5.2 The Unit of Certification shall record water 
consumption (mill water use per metric tonne of 
product) and water withdrawal (total water volume 
extracted from surface and groundwater source) at 
the UoC's mill(s). 

Yes 
   

7.5.3 (C) The Unit of Certification shall protect watercourses 
and wetlands by maintaining and restoring 
appropriate riparian reserves and other buffer zones, 
in line with the latest version of the 'RSPO Manual on 
Best Management Practices (BMPs) for the 
Management and Rehabilitation of Riparian 
Reserves'. 

Yes 
   

7.5.4 (C) The Unit of Certification shall treat and process palm 
oil mill effluent (POME) in compliance with applicable 
national regulations. Discharge quantity and quality 
of the palm oil mill effluent, especially Biochemical 
Oxygen Demand (BOD), shall be regularly monitored. 

Yes 
   

7.6.1 (C) The Unit of Certification shall identify and assess its 
greenhouse gas emissions (GHG) through the latest 
version of RSPO PalmGHG calculator to develop and 
implement an emissions reduction plan. The plan to 
reduce or minimise GHG emissions shall be 
implemented and monitored. 

Yes 
  

Yes 

7.6.2 (C) The Unit of Certification shall publicly report its GHG 
emissions per product, as estimated through the 
latest version of RSPO PalmGHG calculator. 

  
Yes Yes 

7.6.3 (C) The Unit of Certification shall estimate the carbon 
stock of the proposed development area and major 
potential sources of emissions that may result 
directly from the development since 2014. The Unit 
of Certification shall prepare and implement a plan to 
protect the carbon stock, following the 'RSPO GHG 
Assessment Procedure for New Development'. 

Yes 
  

Yes 

7.6.4 (C) The Unit of Certification shall develop and implement 
a plan to reduce or minimise significant air pollutants 
(apart from greenhouse gases). 
 

* National Interpretations should determine any 
relevant national air pollution standards or 
thresholds. 

Yes 
   

7.6.5 (C) The Unit of Certification shall prohibit the use of fire 
for land preparation of new plantings, development, 
and/or replanting. 
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7.6.6 The Unit of Certification shall develop and implement 
fire prevention process(es)/procedure(s) to reduce 
fire risk in all areas under the UoC. The 
process/procedure should be developed in 
engagement with relevant stakeholders. 

Yes 
   

7.6.7 A plan for improving the efficiency of, or minimising, 
fossil fuel usage shall be developed and 
implemented. The plan shall consider the role and 
usage of renewable energy to replace or reduce fossil 
fuels. 

Yes 
  

Yes 

7.7.1 (C) A Unit of Certification shall not damage primary 
forest and HCVs (from November 2005) and HCS 
Forests (from 15 November 2018). HCVs, HCS forests, 
and other conservation areas are identified for 
protection according to the following scenarios: 
 

1) A Unit of Certification (or parts thereof) with 
existing plantations and no new land clearing (after 
November 2018) shall provide evidence of a valid 
HCV assessment. 
2) A Unit of Certification (or parts thereof) that 
followed the transitional measures in P&C 2018 
(Refer to 'Interpretation of Indicator 7.12.2 and 
Annex 5 of RSPO P&C 2018') shall provide evidence 
that a valid HCV, and/or standalone HCSA 
assessment, and/or Integrated HCV-HCS assessment 
(as applicable) was conducted before any new land 
clearing. 
3) A Unit of Certification (or parts thereof) not 
covered by Scenario 2 with any new land clearing 
after 15 November 2018 shall provide evidence that: 
a) Land clearing is preceded by an Assessor Licensing 
Scheme (ALS) integrated HCV-HCS assessment, using 
the Integrated HCV-HCSA Assessment Manual valid at 
the time of the assessment (either the November 
2017 or June 2023 version of the Manual). 
b) Compliance with the requirements of the New 
Planting Procedure (NPP) 2015, and subsequent 
revisions of the NPP. 
 

Procedural Note 
For details of the scenarios, refer to Annex 3 (to be 
developed and approved by the RSPO Standards 
Standing Committee). Annex 3 will be based on the 
'Interpretation of Indicator 7.12.2 and Annex 5 of 
RSPO P&C 2018', to be updated for validity. 

Yes 
   

7.7.2 (C) Where there has been land clearing without prior 
HCV assessment since November 2005, or without a 
prior Integrated HCV-HCSA Assessment since 15 
November 2018, the Unit of Certification (UoC) shall 
provide evidence of a historical Land Use Change 
Analysis (LUCA) conducted to determine liability. 
Such cases of non-compliant land clearing shall follow 
the RSPO Remediation and Compensation Procedure 
(RaCP). 

Yes 
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7.7.3 (C) Where HCVs and/or HCS forests have been identified, 
the Unit of Certification shall develop and implement 
a management & monitoring plan to protect and/or 
enhance HCVs and/or HCS forests. This plan shall 
make clear the roles of affected communities in 
implementation; shall be developed in consultation 
with relevant stakeholders; and shall include the 
directly managed area and any relevant wider 
landscape level considerations (where these are 
identified).  
 

This management & monitoring plan shall include, but 
is not limited to the following (if applicable):  
A) All RTE species (HCV-1); 
B) Management of human-wildlife conflict (threats to 
HCVs);  
C) Other conservation areas; and 
D A programme to socialise the status of RTE species 
to the workforce. 

Yes 
   

7.7.4 (C) The Unit of Certification shall adapt, where necessary, 
the management & monitoring plan to protect and/or 
enhance HCVs and/or HCS forests (Refer to Indicator 
7.7.3). The plan shall be reviewed at least once every 
five years. Outcomes of the monitoring activities shall 
be used to update the management & monitoring 
plan. 
 
Procedural Note 
RSPO shall develop a guidance on changes in HCV 
conditions and status to support implementation of 
the management & monitoring plan. 

Yes 
   

7.7.5 Where rights of local communities have been 
identified in HCV areas, HCS forest after 15 
November 2018, and other conservation areas, there 
is no diminishment of these rights without evidence 
of a negotiated agreement, obtained through FPIC. 

Yes 
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