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From l Control Union Malaysia Sdn Bhd,  

PORT TECH TOWER, LEVEL 17, Unit, No : 1, Jalan Tiara 3, Bandar Baru Klang, 41150 Klang, Selangor, 

Malaysia 

Subjectl PUBLIC ANNOUNCEMENT OF RE CERTIFICATION OF LATIN AMERICA AGRIALIM  S.A (AGRIALIM MILL 

AND COMPAÑIA INDUSTRIAL ACEITERA COTO 5-NARANJO) 

Date  l 19-11-2025 
 
Dear Sir/Madam, 
 
Latin America Agrialim S.A, Costa Rica plantation company, has applied to Control Union Malaysia Sdn Bhd to 
carryout re-certification activities in accordance with the National Interpretation of Generica, as endorsed by 
RSPO Board of Governers on 7th November 2020, of its palm oil production. 

 
The Re certification Audit is planned to commence on 12th January 2026 and will be completed on 17th January 
2026. 
 

Applicant 
Latín América Agrialim S.A.  
(Agrialim Mill y Compañía Industrial Aceitera Coto 54 – Naranjo Mill)   

  

Contact details 

Duperly González Rodriguez 
Gerente de Sostenibilidad 
Del puente del Río Parrita 5 Km al Sureste Carretera a Quepos, Parrita, 
Puntarenas, Costa Rica.  
+ 506 2777-8125 / +506 86696263 
    dgonzalez@numar.net    /    alfredo.trelles@numar.net 

RSPO membership number 1-0112-12-000-00 

RSPO PalmTrace ID RSPO_PO1000002766 

Supply Chain Model IP-MB 

Any NPP Submission? YES ☐    NO☒ 

NPP Status If Yes, To check with RSPO 

Are there any RaCP? YES ☐    NO☐ (This is required to check if there are any liabilities) 

RaCP Status If Yes, To check with RSPO 

  

Brief information about 
Applicant 

The supply base for the Agrialim and Naranjo extraction plants consists of farms owned by 
Compañía Palma Tica S.A., located in the districts of Damas and Naranjo, and producers 
associated with the certification (outgrowers: under a purchase agreement for fresh fruit 
bunches and sustainability commitments).  
Naranjo is IP and Agrialim receives FFB from independent producers, as it is set up as a dual 
system plant (IP - MB). 
This is the first time it has been presented in the “multimill” modality because the Palma 
Tica headquarters houses the areas that provide services to both extraction plants, which 
report to a single general manager of the Quepos Business Unit.  Likewise, an operational 
study has been carried out and it is urgent that Agrialim be able to process Naranjo's PK 
and receive more certified fruit so that, little by little, Naranjo can remain only as a back-up 
for major maintenance and other requirements. 

 
 

mailto:dgonzalez@numar.net
mailto:alfredo.trelles@numar.net
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Palm Oil Mill (POM) for this Assessment (Delete if not applicable) 

Name of 
Palm Oil Mill 

Mill 
Capaci

ty 
Location GPS reference 

Forecasted Annual 
output (MT) 

(POM) MT/Hr Address Longitude Latitude CPO 
Palm 

Kernel 

Agrialim Mill 
60 
ton/hr 

Del puente del Río 
Parrita 5 Km al Sureste 
Carretera a Quepos, 
Parrita, Puntarenas, 
60901, Costa Rica 

-84.2834247269566 9.53314476943639 29,470 4,961 

Compañia 
Industrial 
Aceitera Coto 
Cincuenta y 
Cuatro S.A - 
Naranjo Mill 

32 
ton/hr 

8 km al Sureste del 
Hospital de Quepos, 
Llorona, Quepos, 
Provincia de Puntarenas, 
60601, Costa Rica 

-84.08686024450525 
9.40859485079944
6 

29,259 0 

 

ASSOCIATED SUPPLY BASE OF FFB TO THE ABOVE POM TO BE INCLUDED IN THIS ASSESSMENT (Delete if not 
applicable) 

Name of 
estate / 

association 

Location GPS reference Area Summary (Ha) Annual 
Estimatio

n FFB 
(MT) 

Address Longitude Latitude Total Mature 

ANITA - Compañía 
Palma Tica S.A 
(Distrito Naranjo): 
Fincas propias 

Puntarenas, Quepos -84.1549310520971 9.47136068120176 480,031774 
           

457,5775  
   11 

007,4556  

CAPITAL - 
Compañía Palma 
Tica S.A (Distrito 
Naranjo): Fincas 
propias 

Puntarenas, Quepos -84.1073238034179 9.42889985983458 970,627789            
817,6368  

   12 
036,7440  

MARITIMA - 
Compañía Palma 
Tica S.A (Distrito 
Naranjo): Fincas 
propias 

Puntarenas, Quepos -84.046212485391 9.38388130762538 758,100466            
752,8081  

   22 
316,9481  

MONA - Compañía 
Palma Tica S.A 
(Distrito Naranjo): 
Fincas propias 

Puntarenas, Quepos -84.0790726520273 9.40446197575337 860,381829            
858,8274  

   21 
043,1647  

PASTORA - 
Compañía Palma 
Tica S.A (Distrito 
Naranjo): Fincas 
propias 

Puntarenas, Quepos -84.0961644489849 
 

9.41404990746285 876,748919            
855,7419  

   20 
902,2626  

QUEBRADA AZUL - 
Compañía Palma 
Tica S.A (Distrito 
Naranjo): Fincas 
propias 

Puntarenas, Quepos -84.1253095113063 9.44892310472986 
 

739,29405            
664,8167  

   11 
633,1243  

CERRITOS - 
Compañía Palma 
Tica S.A (Distrito 
Damas): Fincas 
propias 

Puntarenas, 
Quepos, Cerritos 

-84.1778727252542 9.50343679164323 
 

644,974            
576,1823  

      7 
761,3215  

CERROS - 
Compañía Palma 
Tica S.A (Distrito 
Damas): Fincas 
propias 

Puntarenas, 
Quepos, Cerros 

-84.1903084531563 9.49740948417799 
 

      
567,226951 

           
559,3994  

   18 
109,7502  

NICOYA - 
Compañía Palma 
Tica S.A (Distrito 
Damas): Fincas 
propias 

Puntarenas, Parrita, 
Nicoya 

-84.3021794058861 9.55681503846999 
 

      
876,405985 

           
842,4329  

   18 
271,4103  
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ASSOCIATED SUPPLY BASE OF FFB TO THE ABOVE POM TO BE INCLUDED IN THIS ASSESSMENT (Delete if not 
applicable) 

Name of 
estate / 

association 

Location GPS reference Area Summary (Ha) Annual 
Estimatio

n FFB 
(MT) 

Address Longitude Latitude Total Mature 

PALO SECO - 
Compañía Palma 
Tica S.A (Distrito 
Damas): Fincas 
propias 

Puntarenas, Parrita, 
Palo Seco 

-84.30824326228 9.55999435911604 
 

      
894,042149 

           
883,8560  

   24 
442,2800  

PIRRIS - Compañía 
Palma Tica S.A 
(Distrito Damas): 
Fincas propias 

Puntarenas, 
Quepos, Pocares 

-84.2295271495857 9.52250802537402 
 

      
526,161203 

           
518,9715  

      7 
573,7391  

POCARES - 
Compañía Palma 
Tica S.A (Distrito 
Damas): Fincas 
propias 

Puntarenas, 
Quepos, Pocares 

-84.2454071529237 9.55743163489376 
 

      
414,152825 

           
411,0406  

   17 
672,0579  

QUEBRADA - 
Compañía Palma 
Tica S.A (Distrito 
Damas): Fincas 
propias 

Puntarenas, 
Quepos, Damas 

-84.2297800211094 9.5085022180243 
 

   
1034,881868 

        1 
033,5083  

   20 
861,8510  

Adita Sandi Soto - 
Adita Sandi Soto 

Puntarenas, 
Quepos, Naranjito 

-83.9878992013901 9.34561336625403 
 

3,818165                 
3,3632  

         
102,5215  

Adolfo Gerardo 
Ramirez Arroyo - 
Adolfo Gerardo 
Ramirez Arroyo 

San José, Pérez 
Zeledón, San Pedro 

-83.5028775379647 9.28896512961782 
 

          
7,714322 

                
7,7143  

         
107,3162  

Agricola Gaszu, 
S,A, - Agricola 
Gaszu, S,A, 

Puntarenas, Parrita, 
Pueblo Nuevo 

-84.3286241644132 9.5071378921136 
 

97,6272               
96,9711  

      1 
522,0995  

Agricola Los 
Quepos, S,A, - 
Agricola Los 
Quepos, S,A, 

Puntarenas, 
Quepos, Naranjito 

-84.1166734079502 9.48169610015352 
 

23,928372               
16,6507  

         
126,1097  

Agricola Nacar San 
Isidro, S,A, - 
Agricola Nacar San 
Isidro, S,A, 

Puntarenas, Parrita, 
Río Seco 

-84.2469636691456 9.56409283822456 
 

95,561368               
95,5614  

         
940,5936  

Agricola Valle 
Esmeralda S,A, - 
Agricola Valle 
Esmeralda S,A, 

San José, Puriscal, 
Chires 

-84.4672490975754 9.64260967908252 
 

51,376807               
40,3787  

         
607,5338  

Agroindustrial Los 
Vikingos, S,A, - 
Agroindustrial Los 
Vikingos, S,A, 

Puntarenas, Parrita, 
Las Vueltas 

-84.2821288684443 9.54507955092014 
        
26,920313 

              
21,6858  

         
379,9909  

Agropecuaria 
Industrial La Lucia 
/ Carlos Eduardo 
Quirós - 
Agropecuaria 
Industrial La Lucia 
/ Carlos Eduardo 
Quirós 

Puntarenas, 
Montelimar 

-84.49282749657 9.62709385108097 
        
16,198033 

              
13,7252  

      1 
179,3501  

Agrovilla S.A. - 
Agrovilla S.A. 

Puntarenas, 
Quepos, Savegre 

-84.0483087603241 9.39292951197309 170,54624 
              

76,8347  
           

79,5189  

Alexis Alfaro Perez 
- Alexis Alfaro 
Perez 

Puntarenas, Parrita, 
Valeria 

-84.206399774636 9.51802209259405 3,362401 
                

2,9165  
         

147,0586  

Alexis Antonio 
Quesada Duran - 
Alexis Antonio 
Quesada Duran 

Puntarenas, 
Quepos, Savegre 

-84.0002712468306 9.36433369365943 18,055611 
                

8,1552  
         

102,6988  
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ASSOCIATED SUPPLY BASE OF FFB TO THE ABOVE POM TO BE INCLUDED IN THIS ASSESSMENT (Delete if not 
applicable) 

Name of 
estate / 

association 

Location GPS reference Area Summary (Ha) Annual 
Estimatio

n FFB 
(MT) 

Address Longitude Latitude Total Mature 

Ana Bermudez 
Perez - Ana 
Bermudez Perez 

Puntarenas, Parrita, 
Río Seco 

-84.2191342446521 9.52654734467741 16,136474 
              

12,0321  
      3 

600,7385  

Bernal Felipe Solis 
Monge - Bernal 
Felipe Solis Monge 

Puntarenas, 
Quepos, Savegre 

-84.0259457288774 9.35221847703778 62,36033 
              

58,9279  
         

202,1765  

Carlos Chavez 
Araya - Carlos 
Chavez Araya 

Puntarenas, 
Quepos, Savegre 

-83.9895393514137 9.35476880767058 10,078946 
              

10,0789  
         

199,1464  

Compañía 
Comercial Jisasu 
S,A, - Compañía 
Comercial Jisasu 
S,A, 

Puntarenas, 
Montelimar 

-84.4943437996065 9.62876033715872 13,361484 
              

13,3615  
         

283,0413  

Compañia 
Constructora 
Quepos, S,A, - 
Compañia 
Constructora 
Quepos, S,A, 

Puntarenas, 
Quepos, Savegre 

-84.0176669914591 9.37439340592068 112,153822 
           

112,1538  
      1 

658,0387  

Coopesilencio, R,L, 
- Coopesilencio, 
R,L, 

Puntarenas, 
Quepos, Silencio 

-84.0357467569462 9.4210872810874 658,96164 
           

510,9872  
      7 

299,2134  

Desarrollo 
Agropec, Del 
Parrita S,A, - 
Desarrollo 
Agropec, Del 
Parrita S,A, 

Puntarenas, Parrita, 
La Ligia 

-84.4149757023324 9.54383264972818 442,077703 
           

344,8752  
   10 

215,5505  

Elvira Portuguez 
Calderon - Elvira 
Portuguez 
Calderon 

Puntarenas, 
Quepos, Cerritos 

-84.1457108710327 9.49886166269209 5,081803 
                

5,0818  
           

66,2288  

Finca Pastora de 
Quepos Sociedad 
Anónima - Finca 
Pastora de Quepos 
Sociedad Anónima 

Puntarenas, 
Quepos, Pastora 

-84.0917634441226 9.38357988394222 163,410353 
           

163,4104  
         

107,0983  

Frutas de La Colina 
S,A, - Frutas de La 
Colina S,A, 

Puntarenas, Parrita, 
Río Seco 

-84.224867585726 9.57493239223879 28,426046 
              

28,4260  
      6 

733,5452  

Ganaderia Jeyser 
LTDA, - Ganaderia 
Jeyser LTDA, 

Puntarenas, Parrita, 
Las Vueltas 

-84.2798557702643 9.52585372232118 265,018735 
              

41,6886  
         

409,4129  

Geovanni Piedra 
Quesada - 
Geovanni Piedra 
Quesada 

Puntarenas, Parrita, 
Río Seco 

-84.2429307048466 9.55873194579227 10,698362 
                

8,6682  
         

321,8693  

Gerardo Soto 
Salazar - Gerardo 
Soto Salazar 

Puntarenas, Parrita, 
Río Seco 

-84.2412493207365 9.56178999269243 8,766486 
                

8,1811  
         

103,9688  

Gerardo Valverde 
Valverde - 
Gerardo Valverde 
Valverde 

Puntarenas, Parrita, 
Los Ángeles 

-84.3784513155038 9.53704172534254 18,638582 
              

17,6647  
         

188,1578  

Greivin Jiménez 
Irías - Greivin 
Jiménez Irías 

Puntarenas, 
Quepos, Marítima 

-84.0468103861344 9.41307372844447 5,615151 
                

5,6152  
         

377,7669  

Grupo Comercial 
CCH S,A, - Grupo 
Comercial CCH 
S,A, 

San José, Pérez 
Zeledón, La 
Hermosa 

-83.6664144269931 9.36143786363086 25,111679 
              

23,0714  
           

95,0049  
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ASSOCIATED SUPPLY BASE OF FFB TO THE ABOVE POM TO BE INCLUDED IN THIS ASSESSMENT (Delete if not 
applicable) 

Name of 
estate / 

association 

Location GPS reference Area Summary (Ha) Annual 
Estimatio

n FFB 
(MT) 

Address Longitude Latitude Total Mature 

Indalia Vargas 
Vargas - Indalia 
Vargas Vargas 

Puntarenas, Parrita, 
Playón Sur 

-84.3128458860239 9.6136055565082 43,668975 
              

10,4005  
           

17,9864  

Inversiones Agro H 
y M SRL - 
Inversiones Agro H 
y M SRL 

Puntarenas, 
Quepos, Naranjito 

-84.0969857064412 9.47743402518744 126,443805 
           

113,0218  
           

69,1180  

Inversiones 
Agropecuarias 
Fudiful S,A, - 
Inversiones 
Agropecuarias 
Fudiful S,A, 

Puntarenas, Parrita, 
Las Vueltas 

-84.2781676104103 9.54857974138281 26,902255 
              

24,9133  
      1 

367,9012  

James J,Troyer / 
Mauricio Castro - 
James J,Troyer / 
Mauricio Castro 

San José, Pérez 
Zeledón, San Pedro 

-83.4980349158489 9.28327229347322 6,837731 
                

6,7137  
         

471,7574  

Jesus Garita 
Montero - Jesus 
Garita Montero 

Puntarenas, Parrita, 
Las Vegas 

-84.2486963194622 9.59757428230641 10,455359 
                

9,4272  
         

214,5891  

Johnnattan 
Rodriguez Morales 
- Johnnattan 
Rodriguez Morales 

Puntarenas, 
Quepos, Savegre 

-84.0014850153171 9.3573768956231 191,518163 
           

187,5229  
      5 

729,9389  

Jorge Delgado 
Monge - Jorge 
Delgado Monge 

San José, Pérez 
Zeledón, Cajón 

-83.5992073187994 9.31753677253659 21,695637 
              

21,3317  
         

411,4325  

Jorge Luis Badilla 
Fallas - Jorge Luis 
Badilla Fallas 

Puntarenas, Buenos 
Aires 

-83.4641871045867 9.16440483885691 3,608638 
                

3,3681  
           

25,8274  

Jose Gabriel 
Morales Calvo - 
Jose Gabriel 
Morales Calvo 

Puntarenas, 
Quepos, Naranjito 

-84.1257448775985 9.48695008852427 41,200256 
              

16,6325  
         

164,7685  

Jose Luis Sojo 
Marchena - Jose 
Luis Sojo 
Marchena 

Puntarenas, Parrita, 
Las Vegas 

-84.2975947525224 9.59143598428406 10,522201 
                

9,1087  
           

79,2014  

Jose Luis Varela 
Granados - Jose 
Luis Varela 
Granados 

San José, Pérez 
Zeledón, Cajón 

-83.5946418725118 9.27038451926933 6,037062 
                

5,1264  
           

61,8023  

Jose Manuel 
Jimenez Artavia - 
Jose Manuel 
Jimenez Artavia 

Puntarenas, 
Quepos, Parcelas de 
Damas 

-84.2076331974097 9.51575613037923 2,443636 
                

2,1685  
           

42,0542  

Juan Luis Araya 
Muñoz - Juan Luis 
Araya Muñoz 

San José, Pérez 
Zeledón, San Pedro 

-83.5014785289469 9.27222937367597 3,513064 
                

3,5131  
           

38,6693  

Juan Rafael Alfaro 
Perez - Juan Rafael 
Alfaro Perez 

Puntarenas, 
Quepos, Parcelas de 
Damas 

-84.20173203418 9.51972026993291 3,230708 
                

2,9968  
           

63,6126  

La Estrella de 
Paquita S,A, - La 
Estrella de Paquita 
S,A, 

Puntarenas, 
Quepos, Paquita 

-84.1792900535056 9.47365144347213 85,164417 
              

85,1644  
      1 

654,2992  

Lillian Arguedas 
Diaz - Lillian 
Arguedas Diaz 

San José, Pérez 
Zeledón, San Pedro 

-83.489389134637 9.2876045098908 7,08905 
                

6,5038  
           

43,4879  

Luis Fernando 
Salazar Arias - Luis 

San José, Pérez 
Zeledón, Pejibaye 

-83.6100440534171 9.17558313314488 4,381584 
                

4,3816  
           

27,1065  
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ASSOCIATED SUPPLY BASE OF FFB TO THE ABOVE POM TO BE INCLUDED IN THIS ASSESSMENT (Delete if not 
applicable) 

Name of 
estate / 

association 

Location GPS reference Area Summary (Ha) Annual 
Estimatio

n FFB 
(MT) 

Address Longitude Latitude Total Mature 

Fernando Salazar 
Arias 

MadriPalma S,A, - 
MadriPalma S,A, 

Puntarenas, 
Quepos, Marítima 

-84.0469020983593 9.40592670710401 112,272692 
           

112,2727  
      2 

081,7531  

Magalia 
Valenciano 
Alvarado - Magalia 
Valenciano 
Alvarado 

San José, Pérez 
Zeledón, El General 

-83.6290983454489 9.31977011901858 9,886087 
                

9,8861  
         

182,7488  

Manuel Maximo 
Fernandez 
Gonzalez - Manuel 
Maximo 
Fernandez 
Gonzalez 

Puntarenas, 
Quepos, Cerritos 

-84.1509690266323 9.50147001768595 10,693741 
              

10,6937  
         

180,6320  

Mapic del Sur S,A, 
- Mapic del Sur 
S,A, 

San José, Pérez 
Zeledón, San Pablo 

-83.5854032166924 9.24014104239739 9,662817 
                

8,8208  
         

109,0896  

Margarita Gamboa 
Mendez / Didier 
Gamboa - 
Margarita Gamboa 
Mendez / Didier 
Gamboa 

San José, Pérez 
Zeledón, Barú 

-83.860110670827 9.33559891893821 6,545364 
                

6,5454  
         

129,4883  

Maria Sara Jara 
Alpizar - Maria 
Sara Jara Alpizar 

San José, Pérez 
Zeledón, San Isidro 

-83.5872036023366 9.22813496075124 16,17379 
              

16,1738  
         

120,0411  

Maynor Gamboa 
Mena - Maynor 
Gamboa Mena 

San José, Pérez 
Zeledón, Barú 

-83.8491000743181 9.33021023377903 15,282426 
              

12,8274  
         

178,4546  

Miguel Cerdas 
Umaña - Miguel 
Cerdas Umaña 

Puntarenas, 
Quepos, Cerritos 

-84.1479275037172 9.50017263256261 
        
10,667502 

              
10,3845  

         
123,7577  

Nidia Muñoz Rios - 
Nidia Muñoz Rios 

San José, Pérez 
Zeledón, San 
Salvador 

-83.5345653459919 9.28721835154597 11,815035 
              

11,8150  
         

151,8961  

Rafael Antonio 
Barboza Morales - 
Rafael Antonio 
Barboza Morales 

Puntarenas, Parrita, 
Las Vueltas 

-84.2820701788842 9.54818376480675 9,687911 
                

7,5859  
         

155,6586  

Rafael Hernandez 
Monge - Rafael 
Hernandez Monge 

Puntarenas, Parrita, 
Las Vueltas 

-84.2916340884383 9.58032571911154 23,670777 
              

22,1715  
         

379,6702  

Rancho Savegre 
S,A, - Rancho 
Savegre S,A, 

Puntarenas, 
Quepos, Savegre 

-84.0204437533086 9.35728292705642 85,628245 
              

78,3668  
      1 

744,9753  

Victor Jesus Ruiz 
Arias - Victor Jesus 
Ruiz Arias 

Puntarenas, Parrita, 
Sardinal 

-84.3302073066888 9.5797431512355 12,987697 
                

9,6875  
         

103,2824  

Vidal Ortega 
Bermudez - Vidal 
Ortega Bermudez 

Puntarenas, Buenos 
Aires, San Carlos 

-83.2741111659902 9.14585002944825 25,627073 
              

20,5787  
         

105,1568  

Total 12.959,34993 10797,5767 8598,5036 

*Refer Annex 1 for Location of the Management Unit* 
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DETAILS OF THE AUDIT TEAM 

AUDIT ROLES NAME BACKGROUND & QUALIFICATION 
AUDITOR LIDER  
H&S AND LEGAL 

 
JOSE ORLANDO PRADA 

Lawyer specializing in labor law, social security, and 
occupational health and safety, with official training as a lead 
auditor in P&C RSPO in December 2014 and a refresher course 
in March 2024, taught by the David Ogg organization and 
endorsed by the RSPO. Seminar on occupational health and 
safety culture in 2015, lead auditor in quality management 
systems in ISO 9001:2015, certified lead auditor in supply chain 
in July 2024, issued by Checkmark Training and endorsed by the 
RSPO. He has participated in assessments of the RSPO P&C 
course, SA800 in August 2025, a 2013 standard on occupational 
health and safety, which has allowed him to acquire sufficient 
experience to assess these aspects on a solid basis. Active 
member of the CUC's RSPO audit team. With more than 10 
years of experience in the palm oil sector, in occupational 
health and safety audit activities. 

AUDITOR 
ENVIRONMENTAL 
AND SUPPLY CHAIN 

SEBASTIAN HERNANDEZ Environmental and Sanitary Engineer, 2019. Internal HSEQ 
Auditor in ISO 9001:2015, ISO 14001:2015, ISO 45001:2018 
under the guidelines of ISO 19001:2018 - Bureau Veritas. 
Course and approved for Lead Auditor in P&C RSPO v.2018. Five 
(5) days of distance learning in March 2024, and Lead Auditor 
in SCC RSPO v.2020 - March 2022 by David Ogg. and Update in 
March 2025, Course approved for SA8000 in October 2022. 
Experience auditing in different countries in Central and Latin 
America. 

BMP AUDITOR BORIS VILLAREAL Colombian biologist. Environmental specialist. RSPO-supported 
lead auditor course in PyC (2017). Working with the palm oil 
industry since 2012 as a consultant on issues related to good 
environmental practices and social aspects. Environmental 
expert in wildlife conservation. Extensive research on rare and 
endangered tropical species such as birds, reptiles, apes, and 
tropical flora. Trained in integrated quality management 
system assessments such as ISO 14000, among others. 

 
Control Union Malaysia Sdn Bhd is a member of the Control Union - an international inspection and certification 
body. CUC performs assessments and certification in many agricultural based fields such as FSC, RSPO, and 
Organic production, Sustainable Textile Production, Organic Exchange, GLOBALGAP, HACCP, BRC, GMP. Control 
Union Malaysia Sdn Bhd is accredited for RSPO (RSPO-ACC-021) for the scope of P&C (Single Site & Group) and 
SCCS worldwide. When requested, a copy of the accreditation certificate can be obtained from CUC. 
 
 
 
Stakeholder consultation is one of the most important parts in certification process; during which relevant 
national, regional as well as local stakeholders are asked to give their views and opinions as to whether the 
applicant’s certification units comply with the requirements of the applicable National Interpretation. 
 
We invite all stakeholders to take part in this consultation procedure as you can make a positive contribution to 
the certification decision. We ask you to raise any issues, both positive and negative, by sending a written 
response by mail, fax or by E-mail to our Control Union Malaysia Sdn Bhd office as indicated below. 
 
 For your guidance, you may consider the following points: 

• Environmental protection.  

• Biodiversity conservation.  

• Opportunities for employment.  

• Provision of housing, sanitation, amenities and educational support.  
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• Company approach to community development. 

• Participation in decision making.  

• Any other issue, both positive and negative that you consider may be of relevance to the assessment.  
 
 

• Issues relating to other plantations owned by the company not included in this assessment. 

• A copy of the applicable RSPO standard for the country, in which the assessment is being conducted, 
is available from www.rspo.org. Alternatively please ask Control Union Malaysia Sdn Bhd for a copy. 

 

 

Your responses will be dealt with in complete confidentiality and will only be distributed to the appropriate 

persons within the organizations of CUC, ASI and RSPO.  

When required your reply will remain confidential. Please add “Confidential” in your response and when 

preferred your response can be added as anonymous in the public summary of the report. In that case please 

also add “Anonymous” in your response. 

If requested by you, the audit team will make the necessary arrangements to allow you to meet with them 

during the evaluation. 

Please direct your comments to: 
 
 

 
 
 
 
 
 
 
 
 
 
 

Comments received within 30 days from the date of this letter will be considered in this Assessment. Please 
include the following information should we need to contact you for clarification on any issues raised: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Control Union Malaysia Office 

Mohd Hairi Adris, 
Deputy Program Manager RSPO & MSPO, 
PORT TECH TOWER, LEVEL 17, Unit, No : 1, 
Jalan Tiara 3, Bandar Baru Klang, 41150 
Klang, Selangor, 
Malaysia 
 
E-Mail: mohdhairi@controlunion.com 
Number: +603 3000 4941 

http://www.rspo.org/
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Name :  

Address :  

E-Mail :  

Phone Number :  

Summary of Issue :  

   

   

   

   

   

 

 
 
 
 
 
We thank you for the participation and feedback.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Yours Sincerely, 
 
 
 
 

Mohd Hairi Adris 
Assistant Program Manager  
RSPO & MSPO 
Control Union Malaysia Sdn Bhd 
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ANNEXO 1 
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