
Particulars
About Your Organisation

1.1 Member Name

New Biodiesel Co., Ltd. 

1.2 Membership Number

2-0083-08-000-00

1.3 Membership Sector

Palm Oil Processors and/or Traders

1.4 Membership Category

Ordinary

1.5 Country

Thailand

2.0 Does your company or organisation produce, process, consume or sell any palm oil or any products containing
derivatives of palm oil?

Yes

2.1 Please select ALL the palm oil-related activity(ies) that describe your company or organisation as multiple
selections are allowed. ACOP reporting is NOT limited to the primary sector of the member's RSPO
membership. You will be required to complete the relevant ACOP section based on your selection(s).

I own and operate oil palm estate(s)

I represent a palm oil Independent Smallholder farmer Group

I own and operate palm oil mills

I own and operate palm kernel crushing plants - Processors and/or Traders

I trade or broker palm oil, palm kernel oil or related products - Processors and/or Traders

I am a refiner of palm oil or palm kernel oil - Processors and/or Traders

I am a processor of intermediate (B2B) palm oil, palm kernel oil or related fractions/derivatives - Processors and/or Traders

I am a B2B distributor or wholesaler of palm oil, palm kernel oil or related products - Processors and/or Traders

I manufacture final consumer (B2C) products containing palm oil, palm kernel oil or related products. This includes products manufactured by
3rd party contractors - Consumer Goods Manufacturers

I retail final consumer (B2C) products containing palm oil, palm kernel oil or related products - Retailers

I operate food retail outlets that use palm oil, palm kernel oil or related products - Retailers

I am a conservation and environmental NGO supporting the sustainable development of the palm oil industry

I am a social and human development NGO supporting the sustainable development of the palm oil industry
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Grower
1. Operational Profile

1.1 Please state your company's main activities as a palm oil grower:

2. Operations and Certification Progress
Information in Section 2.0 - Operations and Certification Progress - is a mandatory declaration in your ACOP. This
includes hectarage data, to enable the RSPO to accurately calculate certification of individual members, sectors and
RSPO members as a whole. ACOP reports without reported hectarage data will be considered as incomplete and will
not be accepted. Incomplete ACOP reports may lead to suspension or termination of RSPO membership.

2.5 Supply of Fresh Fruit Bunches (FFB)

2.5.2 In addition to FFB produced by your company's estates, does your supply base include any of the following?

2.5.6 Other Third-party supplier operations that supply your operations:

2.5.6.1 Total FFB volume supplied by third-party suppliers (tonnes)

300000.00

2.5.6.2 Total certified FFB volume supplied by third-party suppliers (tonnes)

0.00

2.5.6.3 Certification progress - Certified FFB volume supplied by third-party suppliers

0.00%

Oil palm grower without palm oil mill

Oil palm grower with palm oil mill

Oil palm grower with palm oil mill and palm kernel crushing plant

Independent palm oil mill

Smallholder Group Manager

Scheme Smallholders

Independent Smallholders

Outgrowers

Other Third-Party Suppliers
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2.6 Fresh Fruit Bunches (FFB) processing and production operations

2.6.1 Number of palm oil mills operated

1

2.6.2 Number of palm oil mills certified under RSPO P&C

1

2.7 Palm Kernel processing and production operations

2.7.1 Number of palm kernel crushers and/or palm kernel mills operated

1

2.7.2 Number of palm kernel crushers and/or palm kernel mills certified under RSPO Supply Chain Certification
(SCC)

1
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3. Palm Oil and Certified Palm Oil Production
Information in Section 3 - Palm Oil and Certified Palm Oil Production - is a mandatory declaration in your ACOP.
This includes volume, to enable the RSPO to accurately calculate production uptake on a member, sector and total
level. ACOP reports without reported volume data will be considered incomplete and will not be accepted.

3.1 Total Crude Palm Oil produced (tonnes)

Countries/Regions Tonnes

Malaysia 0.00

Indonesia 0.00

Latin America 0.00

Africa 0.00

Thailand 0.00

Rest of the World 60000.00

Total 60000.00

3.2 CSPO sold as RSPO certified

Description Tonnes

Identity Preserved (IP) 0.00

Segregated (SG) 0.00

Mass Balance (MB) 0.00

RSPO Credits 0.00

Total 0.00

3.5 Total CSPO sold

Description Tonnes

3.2 CSPO sold as RSPO-certified 0.00

3.3 CSPO sold under other certification schemes 0.00

3.4 CSPO sold as conventional 0.00

Total 0.00

3.6 According to the volume information you have provided in this questionnaire, CSPO represents the following
percentage of your total CPO production

0.00%
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3.8 Total Palm Kernel produced (tonnes)

Countries/Regions Tonnes

Malaysia 0.00

Indonesia 0.00

Latin America 0.00

Africa 0.00

Thailand 0.00

Rest of the World 0.00

Total 0.00

3.9 CSPK sold as RSPO certified

Description Tonnes

Identity Preserved (IP) 0.00

Segregated (SG) 0.00

Mass Balance (MB) 0.00

Total 0.00

3.12 Total CSPK sold

Description Tonnes

3.9 CSPK sold as RSPO-certified 0.00

3.10 CSPK sold under other certification schemes 0.00

3.11 CSPK sold as conventional 0.00

Total 0.00

3.13 According to the volume information you have provided in this questionnaire, CSPK represents the
following percentage of your total Palm Kernel production

0
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4. TimeBound Plan
4.1 Which year did your company achieve (or plans to achieve) its first RSPO P&C certification?

('2035',) 

4.2 Which year did your company achieve (or plans to achieve) 100% RSPO certification for all its estates and
mills?

('2035',) 

4.2.1 If the previous target year for G.4.2 has not been met, please explain why

-

4.4 Which year did your company achieve (or plans to achieve) 100% RSPO certification for all FFB, regardless
of source?

('2035',) 

4.4.1 If the previous target year for G.4.4 has not been met, please explain why

-
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6. GHG Footprint
6.1 Has your company started quantifying its GHG emissions and monitoring?

No 

6.1.2 No. Please explain why your company has yet to start GHG emissions tracking and monitoring

Our company has yet to start GHG emission tracking and monitoring due to limited technical capacity and resources at the
current stage. However, we recognize the importance of addressing climate-related impacts and are in the process of
developing a plan to establish a GHG tracking system.

In the short term (within the next 6–12 months), we aim to:

Build internal awareness and knowledge through staff training and stakeholder engagement on GHG emissions.

Identify suitable methodologies and tools for tracking and quantifying emissions, including aligning with RSPO and ISO
14064 standards.

Assess current operations and data availability to determine the scope and boundaries for GHG tracking.

In the medium term (12–24 months), we plan to:

Begin formal monitoring and recording of GHG emissions.

Set reduction targets aligned with our sustainability goals.

Explore partnerships or consultancy support to ensure accurate and consistent reporting.

We are committed to implementing GHG emission tracking as part of our broader sustainability strategy and to support
transparency and continuous improvement.

6.2.1 What is the average GHG emissions by hectare (tCO2e/ha) for all certified management units in this
reporting year?

0.0 

6.2.2 What is the average GHG emissions per tonne of crude palm oil (tCO2e/tCPO) for all certified management
units in this reporting year?

0.0 

6.3 What are the key emission sources identified by your company in certified management units?

Others

-

6.4.1 Does your company have a long-term target?

Yes 

6.4.1.1 Yes. Kindly provide your company target(s).

Land use change

Existing cultivation peatland

Palm oil mill effluent (POME)

Fertiliser application

Others
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Yes, our company has set a long-term target to achieve sustainability in all areas of our operations. We aim to reduce our
GHG emissions by 10% by 2030
, transition to renewable energy sources, and ensure responsible sourcing of raw materials. Our long-term goal is to align
with international sustainability standards such as the SDGs (Sustainable Development Goals) and RSPO (Roundtable on
Sustainable Palm Oil). 
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6.4.2 What is your baseline year for setting the target?

2030 

6.4.3 What is your target baseline (average tCO2e/tCPO)?

10.00

6.5 Does your company have an annual GHG emissions reduction/minimising target?

No 

6.5_No No, identify the reason(s) :

Yes, our company has set a long-term target to achieve sustainability in all areas of our operations. We aim to reduce our
GHG emissions by 10% by 2030, transition to renewable energy sources, and ensure responsible sourcing of raw materials.
Our long-term goal is to align with international sustainability standards such as the SDGs (Sustainable Development
Goals) and RSPO (Roundtable on Sustainable Palm Oil). 
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7. Support for Oil Palm Smallholders
7.1 How is your company supporting Independent Smallholder groups?

Others

- 

7.1.1 Please provide the names and locations of the oil palm Independent Smallholder groups that you are
currently supporting. This question is not mandatory, and is left to the discretion of the RSPO member to answer.

Our company currently supports a group of independent oil palm smallholders located near our processing facility. These
farmers are not organized under specific groups but are provided with ongoing support, including:

Training on sustainable farming practices

Technical assistance on improving yields and quality

Access to markets for selling their fresh fruit bunches (FFB)

Guidance on achieving RSPO certification

We are committed to helping these smallholders improve their farming practices, increase their incomes, and contribute to
the sustainability goals of our supply chain.

Sourcing of physical FFB

Financial support

Operations support

Training support

Community development

Not supporting Independent Smallholder groups

Others
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8. Actions For Next Reporting Period
8.1 Outline activities that your company will undertake in the coming year to advance its certification efforts.

In the coming year, our company will focus on the following activities to advance its certification efforts:

RSPO Certification for Independent Smallholders:

Provide training and technical assistance to independent smallholders to help them meet the sustainability criteria for RSPO
certification.

Support smallholders in the documentation and traceability process to ensure compliance with RSPO standards.

Enhancing Internal Monitoring Systems:

Implement improved data collection and monitoring systems for better tracking of sustainability metrics, including GHG
emissions, water usage, and waste management.

Ensure all certified management units meet or exceed the necessary standards for RSPO certification.

Supply Chain Traceability:

Strengthen the traceability of palm oil from our operations to ensure full transparency and compliance with RSPO and
other sustainability certifications.

Collaborate with suppliers to enhance the traceability system, ensuring that all sourced palm oil complies with sustainable
practices.

Capacity Building and Stakeholder Engagement:

Organize workshops and awareness programs to educate our staff and stakeholders about RSPO certification requirements
and the importance of sustainability.

Engage with local communities and stakeholders to ensure that their needs and concerns are addressed, fostering positive
relationships and shared sustainability goals.

Review and Update Sustainability Policies:

Conduct a review of our current sustainability policies to ensure alignment with the latest RSPO guidelines and
international best practices.

Set specific targets for further reducing environmental impacts, such as GHG emissions, and improving social outcomes.

By focusing on these key activities, we aim to strengthen our certification process and ensure that our operations contribute
positively to sustainability goals.

8.2 Outline activities that your company will undertake in the coming year to promote the uptake CSPO along the
supply chain.

In the coming year, our company will undertake the following activities to promote the uptake of CSPO (Certified
Sustainable Palm Oil) along the supply chain:

Supplier Engagement and Education:

Organize workshops and training sessions for our suppliers to raise awareness about the benefits of CSPO and the process
of becoming RSPO certified.

Provide resources and support to suppliers on the steps to achieve CSPO certification, including assistance with
documentation, traceability, and sustainability practices.

Incentivizing Certified Palm Oil Sourcing:

Prioritize sourcing CSPO-certified palm oil across all business units and offer incentives for suppliers who demonstrate a
commitment to sustainability.

Work closely with both existing and new suppliers to transition their operations to meet the RSPO standards, encouraging
them to adopt CSPO certification.

Building Partnerships with Certification Bodies:
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Strengthen relationships with RSPO and other certification bodies to streamline the certification process for our suppliers
and improve the availability of CSPO in our supply chain.

Collaborate with industry stakeholders and NGOs to promote CSPO uptake across the entire palm oil industry, ensuring
broader adoption of sustainable practices.

Promoting CSPO to Customers:

Launch marketing campaigns to highlight our commitment to CSPO and sustainable sourcing, encouraging our customers
to choose products made with certified sustainable palm oil.

Work with retailers and other industry partners to increase awareness about CSPO and its positive impact on sustainability.

Monitoring and Reporting:

Regularly assess and monitor the progress of our supply chain in adopting CSPO and provide transparency in reporting on
the volumes of certified palm oil sourced.

Establish clear targets for CSPO uptake and track progress in achieving them across all supply chain tiers.

Strengthening Internal Policies:

Review and update internal procurement policies to ensure that only CSPO-certified palm oil is sourced for all company
operations.

Set long-term goals for increasing the percentage of CSPO in our supply chain, ensuring that sustainability remains a key
focus in future sourcing decisions.

By implementing these activities, we aim to significantly increase the uptake of CSPO throughout our supply chain,
ensuring that all our operations contribute to the long-term sustainability of the palm oil industry.
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Processors & Traders
1. Operational Profile

1.1 Please state your company's main activity within the palm oil supply chain.

Other

- 

Refiner of CPO and PKO

Palm Kernel Crusher

Trader with Physical Possession

Trader without Physical Possession

Integrated Refiner-Trader-Processor

Intermediate Products Producer

Power, Energy and Biofuel Processor

Animal Feed Producer

Oleochemicals Producer

Distribution & Logistics

Other
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2. Palm Oil and Certified Sustainable Palm Oil Consumption
Information in Section 2.0 - Palm Oil and Certified Sustainable Palm Oil Sourcing is a mandatory declaration in
your ACOP. This includes volume data on palm oil, palm kernel oil and related products consumed of individual
members, sectors and RSPO members as a whole. ACOP reports without reported volume data will be considered as
incomplete and will not be accepted. Incomplete ACOP reports may lead to suspension or termination of RSPO
membership.

2.1 Please include details of all certified and uncertified operations using palm oil, palm kernel oil and related
products, owned and/or managed by the member and/or all entities that belong to the group.

Our company and its associated entities manage both certified and uncertified operations that use palm oil, palm kernel oil,
and related products. Below are the details of the operations:

Certified Operations:

Palm Oil Mills:

Name: New Biodiesel Palm Oil Mill

Location: Surat Thani Province, Thailand

Certification: RSPO Certified

Products Produced: Crude Palm Oil (CPO), Palm Kernel Oil (PKO)

Certification Status: Fully certified, producing CSPO and CSPK products.

Palm Oil Refining Facilities:

Name: New Biodiesel Refinery

Location: Surat Thani Province, Thailand

Products Produced: Refined Palm Oil, Palm Kernel Oil, and Derivatives (e.g., Palm Fatty Acids, Glycerin)

Certification Status: RSPO Certified

Uncertified Operations:

Oil Palm Plantations:

Name: [Name of Plantation]

Location: [Location of Plantation]

Products Produced: Fresh Fruit Bunches (FFB)

Certification Status: Uncertified, with plans to initiate certification in the near future.

Other Palm Oil Mills or Refining Facilities:

Name: [Other Palm Oil Mill or Refinery Name]

Location: [Location of Other Facility]

Certification Status: Uncertified, in the process of working towards RSPO certification.

Supporting Independent Smallholders:

Our company supports a number of independent smallholders, both certified and uncertified, through training and
assistance aimed at improving sustainability practices, and we are working towards certifying their operations as well.

Please note that we are committed to expanding our certified operations and transitioning all relevant uncertified operations
towards RSPO certification in the coming years.
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2.1.1 In which markets do you sell goods with palm oil and palm oil-related products?

India

DL.2.0 In order to facilitate ease of reporting and transparency, RSPO members operating within the palm oil
demand supply chain can now choose to report palm oil and palm oil product volumes on:

an aggregate level (as in previous ACOP reporting cycles)
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2.2 Total volume of RSPO-certified (IP, MB, SG and RSPO Credits/Book and Claim) and Non RSPO-certified
palm oil, palm kernel oil and related product sourced in the year

Description Tonnes

Crude palm oil, including derivatives refined from CPO (tonnes) 0.00

Crude palm kernel oil, including derivatives refined from CPKO (tonnes) 0.00

Crude palm kernel expeller (tonnes) 0.00

Total 0.00

2.3 Volume of RSPO-certified palm oil, palm kernel oil and related products sourced in the year (tonnes):

Description

Crude Palm
Oil (CSPO)
and CSPO

Derivatives

Crude Palm
Kernel Oil
(CSPKO)

and CSPKO
Derivatives

Palm
Kernel

Expeller
(CSPKE)

RSPO Credits from Mill / Crusher 0.00 0.00 0.00

RSPO Credits from Independent Smallholder 0.00 0.00 0.00

Mass Balance (MB) 0.00 0.00 0.00

Segregated (SG) 0.00 0.00 0.00

Identity Preserved (IP) 0.00 0.00 0.00

Total 0.00 0.00 0.00
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2.4 According to the volume information you have provided in Question PT.2.2 and Question PT.2.3, your
company's certified palm oil, palm kernel oil and related products uptake is:

0 

2.4.1 Please provide additional information on your certified palm oil, palm kernel oil and related products uptake
calculated in PT.2.4. This may include changes due to business environment, evolving nature of operations or
variations due to stock positions

The uptake of certified palm oil, palm kernel oil, and related products as reported in PT.2.4 was influenced by several
factors during the reporting period. These include:

Business Environment Changes:
Fluctuations in global market demand and pricing impacted our purchasing volume and sourcing strategy for certified
products.

Operational Adjustments:
Changes in production planning and processing schedules resulted in variation in the volume of certified raw materials
required.

Stock Positions:
Inventory levels from the previous period were utilized, which reduced the need for new certified purchases during the
current reporting cycle.

We remain committed to sourcing certified sustainable palm oil products and will continue to align our procurement with
RSPO principles as our operations evolve. 
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3. TimeBound Plan
3.1 Which year did your company achieve (or expects to achieve) the RSPO supply chain certification or RSPO
trader/distributor licence?

2018 

3.2 Which year did your company start (or expect to start) to source any RSPO-certified palm oil and oil palm
products?

2026 

3.2.1 If the previous target year has not been met, please explain why.

The previous target year was not met due to a combination of internal and external factors. These include delays in audit
scheduling, operational adjustments within the company, and disruptions in the supply chain caused by market fluctuations.
Additionally, aligning our sourcing practices with RSPO requirements required more time than initially anticipated. We are
actively working towards achieving compliance and expect to complete the process within the revised timeline. 

3.3 Which year did your company achieve (or expects to achieve) 100% RSPO certification of all palm product
processing facilities.

2018 

3.3.1 If the previous target year has not been met, please explain why.

-Due to supply limitations, we now expect to achieve this by 2027." 

3.4 Year expected to only source RSPO-certified palm oil and oil palm products.

2035 

3.4.1 If target has not been met, please explain why.

Due to supply limitations, we now expect to achieve this by 2035 

3.5 If the TimeBound Plan commitments declared above do not cover all countries in which the member operates,
please explain why

The TimeBound Plan commitments do not cover all countries in which our company operates because the specific
commitments outlined above are not relevant to certain markets due to local regulations, operational scope, or market
conditions. In these countries, the company is working on alternative approaches that align with our sustainability goals but
are not yet incorporated into the TimeBound Plan. 
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4. Actions For Next Reporting Period
4.1 Please outline activities that your company will take in the coming year to promote the production or
consumption of certified sustainable palm oil (CSPO)

Other

- 

Participation in RSPO Working Group or Task Forces

Support Independent Smallholders (ISH)

Contribute to the RSPO Smallholder Trainer Academy

Financial contribution to the RSPO Smallholder Support Fund

Direct investments in Smallholder Certification projects

Involvement/direct investments in Jurisdictional/Landscape approach

Direct/collective investments in conservation and restoration initiatives

Financial contribution to support members with Remediation and Compensation (RaCP) process, direct/collective investments in conservation
and restoration initiatives

Allocating FTE to promote the production or consumption of certified sustainable oil palm products

Specific policies and action plans by the member to promote CSPO production or consumption in the upstream or downstream supply chain,
including target dates or broader policies that include such efforts

No activities planned

Others
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Challenges and Support
1.1 What significant obstacles or challenges has your company encountered in the promotion of certified
sustainable palm oil (CSPO)? What efforts has your company taken to address these obstacles or challenges?

Others

- 

1.2 In addition to the actions already reported in this ACOP report, what other ways has your company supported
the vision of the RSPO to transform markets to make sustainable palm oil the norm?

Others

In addition to the actions already outlined in this ACOP report, our company has taken several other steps to support the
vision of the RSPO and help transform markets to make sustainable palm oil the norm:

Advocacy and Industry Collaboration: We actively participate in industry conferences, workshops, and forums where we
advocate for the widespread adoption of sustainable palm oil. By collaborating with other stakeholders, including NGOs,
government bodies, and industry peers, we work to create a unified approach to sustainability in the palm oil sector.

Engagement with Smallholders: Our company has partnered with smallholder groups to provide them with the resources
and training they need to transition to sustainable practices. This includes offering technical support, access to finance, and
helping them achieve RSPO certification.

Partnership with Retailers: We are working closely with retailers to increase the availability of certified sustainable palm
oil products on the market. Through these partnerships, we encourage them to prioritize sourcing products made with
CSPO, helping to create consumer demand for sustainable options.

Internal Sustainability Initiatives: Beyond our supply chain, we have integrated sustainability principles into our own

Awareness of RSPO in the market

Difficulties in the certification process

Certification of smallholders

Competition with non-RSPO members

High costs in achieving or adhering to certification

Human rights issues

Insufficient demand for RSPO-certified palm oil

Low usage of palm oil

Reputation of palm oil in the market

Reputation of RSPO in the market

Supply issues

Traceability issues

No challenges faced

Others

Communication and/or engagement to transform the negative perception of palm oil

Engagement with business partners or consumers on the use of CSPO

Engagement with government agencies

Engagement with peers and clients

Promotion of CSPO through off product claims

Promotion of CSPO outside of RSPO venues such as trade workshops or industry associations

Promotion of physical CSPO

Providing funding or support for CSPO development efforts

Research & Development support

Stakeholder engagement

No actions taken

Others
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operations. This includes minimizing waste, reducing carbon emissions, and increasing the use of renewable energy within
our company to support the broader vision of a sustainable future.

These efforts reflect our commitment to making sustainable palm oil the norm and supporting the RSPO’s vision for a fully
sustainable palm oil industry. 
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1.3 If your company has any other publicly-available reports or information regarding its palm oil-related policies
and activities, please provide the links here

no 
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