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Sustainable palm oil production comprises legal, economically viable,
environmentally appropriate and socially beneficial management and
operations. This is delivered through the application of the following set
of The RSPO Principles and Criteria (P&C), and the accompanying
Indicatorsand Guidance.

Thefirstsetof Principles and Criteria, Indicators and Guidance (RSPO
P&C 2007) had been applied since November 2007. These had been
subject to trial implementation from November 2005 to November
2007 and,in anumberof countries,to asubsequentprocessofNational
Interpretation (NI). After five years ofapplicationby RSPO members,
the RSPO P&C 2007 was reviewed in 2012-2013, leading to the
RSPO P&C 2013. After a further five years of application, these
were reviewed and revised in 2017-2018 by the RSPO Principles
and CriteriaReview Task Force.

The objective of each review and revision is to improve the relevance
and effectivenessofthe P&C forRSPOmembers, towards achieving
the shared vision and mission of making sustainable palm oil the
norm. More specifically, the most recent revision sought to align the
P&C with the RSPO Theory of Change (ToC) and to increase
accessibilityby making them more relevantand practical.

Thereviewprocesswent beyondISEALbestpractices,includingtwo
public consultation periods of sixty days each and seventeen physical
consultation workshops in ten countriesaroundtheworld,as well as
six physical Task Force meetings. This process resulted in the
production of the revised andrestructured RSPO Principles and Criteria
for Sustainable Palm Oil Production 2018 (RSPO P&C 2018).
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Inline with ISEAL best practices, this document (RSPO P&C 2018) will be
completely reviewed once again after five years, following adoption by
the General Assembly (GA) of the RSPO.

The RSPOand its members recognise, supportand committo following the
United Nations Universal Declaration of Human Rights
[http:/Awww.un.org/en/documents/udhr] and the International Labour
Organization (ILO)’s Declaration on Fundamental Principles and Rights
atWork [http://www.ilo.org/declaration/lang-en/index.htm].

Thisdocument defines Indicators foreach Criterion and further Guidance
where useful. Indicators are specific pieces of objective evidence that
must be in place to demonstrate or verify that the Criterionis being met (i.e.,
they constitute the normative part of the standard together with the
Principles, Criteria and definitions). Guidance consists of useful
information to helpthe unit of certificationand auditor understandwhat
the Criterionand/or Indicators meanin practice, to indicate good practice,
andpractices thatshould be followed. Guidance constitutes the informative
partofthe standard.

The RSPO Independent Smallholder Standard was approved in November
20109.

ThisRSPO P&C 2018 has come into effect after adoption by the RSPO
15thGeneral Assembly (GA15)on15November2018. As stated in Section9
of the RSPO Standard Operating Procedures (SOP) for Standard
Setting, National Interpretations (NIs) must be revised to be fully
consistentwiththe RSPOP&C2018within 12 monthsofthe date of
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adoption (i.e., by 15 November 2019). Certificate holders mustbe fully
compliant with the new version of an NI within one year of
endorsementby the Board of Governors (BoG).

Incountries where Nlsare notupdated by 15November2019,P&C 2018
will be effective until the Nl has been updated.

In countries without NIs and/or in cases where members have
conducted a Local Interpretation applicable to theirown operations,
P&C 2018 is effective immediately after adoption (15 November 2018)
and shall be used for any new certification activities after the adoption
date.

Existing certified entities can continue to be certified after the date of
adoptionandbeforethecompletionofanyrelevantNI,byconductinga
maximum of one further Annual Surveillance Assessment (ASA)
against P&C 2013 (or their current NI), but shall demonstrate
compliancetothe new RSPO P&C 2018 atthe following ASA.

Criterion7.12requiresthat new andclearingafter15November2018
(i.e., adoption of theP&C at GA15)must be preceded byan HCV-
HCS assessment. The Task Force recognises that there is an
array of scenarios, in which HCV assessments have previously
been undertaken and have been approved or are in the process of
approval. Annex 5 explains how the new requirements apply in
differentscenarios ofexisting and new certifications, withandwithout
new landclearing.

Necessary revisions shallbe made to other RSPOnormative documents
andguidance to ensure consistency with the wordingof RSPOP&C 2018
and, inthat context, the disclaimerand procedural note for the Supply
ChainrequirementsformillsattheendofPrinciple 3 shall be noted.

Annex 1 contains the definitions of the technical terms used in this
standard. Annex 2 contains the additional generic guidance. Annex
3 provides key international law and conventions applicable to the
production of palm oil. Annex 4 provides the necessary details for
the implementation procedure for Indicator 2.3.2. Annex 5
describes the transition from HCV to combined HCV-HCS
assessments. Annex 6 provides a list of applicable laws in
Honduras. Annex 7 establishes basic definitions of different types
of smallholder producers in the context of the palm oil sector in
Honduras.

This document identifies critical (C) Indicators proposed by the RSPO
Principles and Criteria Review Task Force and endorsed by the RSPO
BoG on 12 October - 2018.

TheEnglish version of this document shall always prevail in case ofany
discrepancy or inconsistency between the English version and other
translated versions.

IMPORTANT NOTE: When you see the o symbolinthe Criteria,
please refer to additional guidance in Annex 2.
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NATIONAL INTERPRETATION
OF THE RSPO P&C FOR
HONDURAS

With the aim of implementing the RSPO P&C 2018 by adapting
it to the country's legal and regulatory framework for the
sustainable production of palm oil in Honduras, the Fundacién
Solidaridad  Latinoamericana  (Solidaridad) highlighted the
importance and reasons for having an NI of the Standard for the
country, thus facilitating the process. With the experience of the
development of the 2013 RSPO NI for Honduras, carried out in
2014, the palm sector extended its trust in Solidaridad to facilitate
and lead the process in a transparent and neutral manner.

In 2019, the Honduran palm oil sector approved the work plan
and the budget through dialogue sessions, assemblies and by
consensus, which were also submitted and approved by the
RSPO Latin America (LATAM) executive office, which ratified
Solidaridad to occupy the Technical Secretariat and
communicated such to the palm oil sector in October 2019. In
2020, following the RSPO Terms of Reference (ToR), and after
carrying out a mapping of actors at the national level, the
Technical Secretariat made calls to interested parties to integrate
the National Interpretation Working Group (NIWG).

The NIWG integrated the participation of 26 civil society, non-
governmental, environmental and social organizations, including
the Ministry of Agriculture and Livestock (SAG), the Ministry of
Environment (MIAMBIENTE), Forest, Wildlife and Protected
Areas Conservation Institute (ICF), the Secretary of Labour,
National Agrarian Institute (INA), National Federation of Palm
Producer and Extractor Associations of Honduras
(FENAPALMAH), Association of Oil Palm Industries of Honduras
(AIPAH), relevant experts (RSPO and HVC-HCS
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auditors, conservationists), Honduran Social Sector of the Economy
Council (COHDESSE), and marketers of palm oil and derivatives.

The NI Technical Secretariat has been facilitated by Solidaridad under
the technical supervision of RSPO LATAM.

The NIWG members were informed about the corresponding process
and Code of Ethics, sending a letter of acceptance with the
appointment of the holder and alternate. At the same time, the
Technical Secretariat and Solidaridad work team identified the national
legal framework and ratified international treaties applicable to relevant
environmental, social and productive issues. In compliance with the
ToR for NlIs of the RSPO Standard, the NIWG was formed in a
balanced manner and with representation from all sectors.

Considering the current national health emergency situation in
Honduras due to the COVID-19 pandemic, it was necessary to adapt
the work plan, as well as promote interactive methods by holding online
meetings, via webinar through the digital platform of the Mesoamerican
Alliance for Sustainable Palm Programme (MAPA) (https://en.mapa-
solidaridad.org/interpretacion-nacional-rspo-hondur) led by
Solidaridad. Relevant RSPO reference documents and the virtual
meeting schedule were posted on this platform to support the process.

The president of the NWG was democratically elected from a list of
candidates by members who were informed of the process and their
roles. To improve the efficiency of discussions, the NIWG was divided
into working subgroups, according to the impact areas of the Theory of
Change of the RSPO Standard: 1) Prosperity, 2) People and 3) Planet.
The participation of the NIWG members has been assiduous,
harmonious, respectful and consistent with the established code of
conduct.
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The RSPO 2018 NI process was launched on 7 May 2020 via webinar with
the participation of the Executive Director of RSPO LATAM and was
attended by 54 participants (72% men, 28% women). The NIWG and the
subgroups have been holding a series of successful sessions every two
weeks on a continuous basis, as well as special weekly meetings to review
content and adopt the legal and regulatory framework. All of the work was
completed virtually due to the pandemic restrictions imposed by the
Honduran government. The minutes of each session were recorded and
documented. The structure, scope, objectives of the RSPO Independent
Smallholders Standard (2019) were introduced and explained to each
working subgroup.

Sessions were dedicated to the discussion of appropriate definitions of
palm oil smallholders, Scheme Smallholders, and Independent
Smallholders, depending on the national context and the conditions of the
palm oil producers.

To effectively facilitate broad participation during the public consultation
period, the RSPO P&C 2018 NI for Honduras was provided in English
and Spanish. The facilitation team mapped relevant actors to identify
members of the palm oil value chain, palm oil producers and
processors, academics, governmental entities and organizations in
order to promote participation in the public consultation for the review
of the NI P&C and to provide comments through an established format.
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To achieve a broader reach via electronic media, the Solidaridad
facilitation team established a website for the National Interpretation
process (palma.honduras@solidaridadnetwork.org) to improve
awareness on the means to participate, and also required NIWG
members to post this information on their respective organizations’
websites and social media accounts.

To promote the public consultation on social media, the Technical
Secretariat and the facilitation team prepared and disseminated five
informational videos about the public consultation process and its
importance. In addition, announcements promoting participation in
the public consultation were published in major Honduran
newspapers. Furthermore, virtual forums were developed to share
relevant information with grassroots groups, producers, local
governments, and local NGOs.

At the end of the public consultation period, all comments were
collected for analysis and incorporation into the NI pending the
approval of the NIWG. The final draft of the RSPO P&C 2018 NI for
Honduras was translated into English for submission and approval
by the RSPO Secretariat.
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Acronym Meaning

Acronym Meaning

AFI Accountability Framework Initiative FFB Fresh Fruit Bunch
ALS Assessor Licensing Scheme FPIC Free, Prior and Informed Consent
ASA Annual Surveillance Assessments FSC Forest Stewardship Council
ASEAN Association of Southeast Asian Nations GA General Assembly
BHCV WG Biodiversity&HighConservation Value Working Group GHG Greenhouse Gas
BMPs Best Management Practices GLWC Global Living Wage Coalition
BOD Biochemical Oxygen Demand H&S Health and Safety
BoG Board of Governors HCS High Carbon Stock
CABI Centre for Agriculture and Biosciences International HCSA High Carbon Stock Approach
CB Certification Body HCV High Conservation Value
CBA Collective Bargaining Agreement HCVRN High Conservation Value Resource Network
CBD Convention on Biological Diversity HFCC High Forest Cover Country
CPO Crude Palm Oil HFCL High Forest Cover Landscape
CSO Civil Society Organisation HGU Hak Guna Usaha
DfID Departmentfor International Development HRC Human Rights Commission

S Gy i) HRD Human Rights Defender
DAy Decent Living Wage ICS Internal Control System
EFB Empty Fruit Bunches IDS Institute of Development Studies
Fd Food and Agriculture Organisation IFC International Finance Corporation
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Acronym Meaning Acronym | Meaning

IFL Intact Forest Landscape PK Palm Kernel

ILO International Labour Organization PLWG Peatland Working Group

IP Identity Preserved PO Palm Oil

IPCC Intergovernmental Panel on Climate Change POME Palm Oil Mill Effluent

IPM Integrated Pest Management PPE Personal Protective Equipment

ISO International Organization for Standardization RaCP Remediation and Compensation Procedure

IUCN International Union for the Conservation of Nature REDD Reducing Emissionsfrom Deforestationand Forest

JCC Joint Consultative Committee CETEEEn

KBA Key Biodiversity Area RSPO Roundtable on Sustainable Palm Oil

KPI Key Performance Indicator RTE Rare, Threatened or Endangered

LTA ey SEES RSPO Supply Chain Certification Standard

LUCA Land Use Change Analysis SDG Sustainable Development Goal

MB Mass Balance SEIA Social and Environmental Impact Assessment
SHIG Smallholder Interim Group

NDJSG No Deforestation Joint Steering Group

SLAPP Strategic Lawsuits against Public Participation

NGO Non-Governmental Organisation

NI National Interpretation SOP Standard Operating Procedure
OER Oil Extraction Rate ee el o1 il

QMS Quality Management System = e

P&C RSPO Principles and Criteria (i.e., this document)
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1. SCOPE

The RSPO Principles and Criteria (RSPO P&C) are applicable
for sustainable palmoil production worldwide. The RSPO P&C cover
the most significant environmental and social impacts of palm oil
production and the immediate inputs to production, such as seed,
chemicals and water, and social impacts related to on-farmlabourand
communityrelations.

The RSPO P&C apply to all production level companies {.e., all mills,
which donotfallunderthe definition ofindependentmillasoutlinedin
the RSPO SCC standard); and to all growers, who do not meet the
definition of Independent Smallholder or the applicability
requirements as outlined in the RSPO Independent Smallholder
Standard (2019),and therefore cannotapply the RSPO Smallholder
Standard. These are referred to as the unit of certification
throughout this document.

The unit of certification is responsible for the certification of related
Scheme Smallholders andout growerswithinthree yearsof obtaining its
own certificate (see section 4.1.3 in the RSPO Certification Systems
2017). Guidance for implementation of the RSPO P&C 2018 for
Scheme Smallholders and outgrowers will be developed.

TheRSPOP&C applytoexisting plantings, aswellas planning, siting,
development, expansion and new plantings.

8  Scope

Where RSPO standards differ fromlocal laws, the higher/stricter of the
two shall always prevail and Nis are required to develop a list of
applicable laws (see section 9 in the RSPO SOP for Standard
Setting 2017).

Compliance with the RSPO P&C and all requirements as outlined in
associated documents is required in order for certification to be awarded.
Any non-conformities may result in suspension or loss of certification
(see section 4.9 in RSPO Certification Systems 2017). Compliance must
be demonstrated with the normative part of the P&C, (i.e., the Principles,
Criteria and Indicators). Non-conformities are raised at Indicator-level by
auditors. The informative part (i.e., Annex 2 Guidance) provides guidance
on the implementation of Indicators, but is not normative, nor can non-
conformitiesberaisedagainstthissection.
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Team Explanation RSPO Standard Setting document Category
Principle Fundamental statements about a desired A fundamental statement about a desired Normative
outcome outcome, often providing greater detail about the
objectives.
Criteria Whatimplementationofthe Principlelookslike The conditionsthatneedtobe metinorderto Normative
—the preconditions or means ofjudging whether  fulfil a Principle. Criteria add meaning and
ornota Principle has been fulfilled operationality to a Principle without themselves
being direct measures of performance.
Indicator Variable to measure the implementation (positive ~ The measurable states, which allow the Normative
or negative) assessmentofwhetherornotassociated Criteria,
are being met. Indicators convey a single,
meaningfulmessage or piece ofinformation.
Guidance Additional information that assists with the Guidance consists of useful information to help Informative
understanding, implementation and auditing of theunitofcertificationand auditorunderstand
the requirement (i.e. the Indicator) what the Criterion and/or Indicators mean in
practice, toindicate good practice,andpractices
that should befollowed.
Hiele=llliE NN Exceptional measure toallow mentionofpending  Anoteinthe standard onlytobeusedwherea Informative

developments

methodologyorelementofthe standardis still
underdevelopmentto clarify terms, conditions
and procedures prior to the said methodology
or element being finalised.

Role of Definitions

Throughout the standard, some terms carry a specific RSPO definition, which is provided in Annex 1 — Definitions section of this standard. These
definitions are binding elements of Criteria and Indicators
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RSPO Vision and Theory of Change

RSPO VISION AND THEORY OF CHANGE

The RSPO Theory of Change (ToC) is a roadmap that demonstrates how
RSPO will achieve its vision of making sustainable palm oil the norm.
With the support of its members, partners and other actors, RSPO will
implement key strategies and activities to trigger the transformation of
the palm oil sector. These strategies are intended to bring about direct
outputs in the form of increased adoption of the RSPO standards, greater
transparency and inclusivity in the RSPO system, increased market uptake of
sustainablepalmoil,andanimprovedenablingenvironment.Over time,
these outputs will lead to outcomes that are expected to improve the
quality of life of oil palm farmers, create a more prosperous palm oil
industry, and enable us to better conserve our planet and its resources.
Whenthe ToCisfullyrealised,itdeliverschangewhereitmattersmost —
on the ground; a space where oil palm, the environment, and local
communities can co-exist in harmony. It also provides a framework to
monitor, evaluate and report on the effects of applying the RSPO P&C.
More details on the RSPO ToC are available here:
https://rspo.org/about/impacts/theory-of-change.

Principles and Criteriaforthe Production of Sustainable Palm Oil
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Effective implementationand more growers' uptake of the P&C lead

to the outcomes in intermediate outcomes:

* Resource use minimisation (soil, water, energy), input use
reduction — reduced costs

- Reduced pollution (water, air,greenhouse gas (GHG)

- Improved risk management — management plans and -
assessments

Ecosystems better protected

- Productivity optimised
. Land and use rights respected
- Safe and decent work for all community members

RSPO Vision and Theory of Change

The process for change at RSPO is characterised by a progression of
“‘Mobilise, Act and Transform”. This is the backbone of the RSPO ToC
and underpinned by the concept of shared responsibility and
accountability forresults.

Commitment: All the actors committo their contribution to transforming
markets.

Collaboration: Recognising the need to work together and making that
happen: transformation of markets cannothappen withoutcollaboration.

Accountability: Commitmentand collaboration are to be fulfilled with a
shared responsibility for impact. The expectation of partners and
members is that they commit to participate and there is mutual and
agreed accountability for results.

Principles and Criteriaforthe Production of Sustainable Palm Oil
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3. OUTCOME FOCUS

The core objectives of the 2018 RSPO P&C review include:

= Incorporating elements of impacts

= Making itmore relevantand practical, particularly by making it
metricised (measurable)

* Incorporating elements ofimpacts asprescribed bythe ToC

It is important to keep in mind that it is simply not feasible or
meaningful toproposeindicatorlevel, specific measurable outcomes
because of many technicalandpolitical challenges. Fromresearchand
experience with other standards these include:

= Attribution —achieving outcomesisbased on awide range ofactions
and context, often out of the control of the grower (weather,
market forces, pests)

= Defining globally relevant outcomes

= Favour larger, more resourced growers potentially
demotivating small and medium size growers

= Costsandburdenfor datareporting systemsand management

However, outcome focused P&C can stillbeachieved,by showing
very explicitly the links between the set of Criteria and intended
outcomes. Furthermore, a requirement for reporting to RSPO has
beenincluded inthe Management Principle under Criterion 3.2 for
continuous improvement.

Principles and Criteriaforthe Production of Sustainable Palm Oil

This will provide RSPO with information on the results of implementation of
the P&C. This requirement refers to a small set of strategic metrics,
directlyrelatedtothe P&Candalignedwiththe ToC andRSPO organisational
Key Performance Indicators (KPIs). The resulting reporting will be
anonymised foranalysis, marketing and impactassessment.

The selection criteria for these metrics included:

Value added togrowers

Link to P&C requirements

Key ToCoutcomes

Those already required for measuring, monitoring and/or reporting

Outcome Focus 13
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4, STRUCTURE OF THE RSPO P&C

The RSPO P&C are organised into three impact areas according to the RSPO ToC.

PROSPERITY

A A

Impact Goal PEOPLE:

Sustainable livelihoods and poverty
reduction

Impact Goal PROSPERITY:
Competitive, resilient and sustainable

sector

Principle 1. Behave ethically and
transparently

Principle 2. Operate legally and respect
rights

Principle 3. Optimise productivity,
efficiency, positive impacts
and resilience

Principle 4. Respect community and
human rights and deliver
benefits

Principle5.Supportsmallholderinclusion

Principle 6. Respectworkers’ rights and
conditions

14  Structure of the RSPO P&C

A

Impact Goal PLANET:
Conserved, protected and enhanced
ecosystems that provide for the next
generation

Principle 7. Protect, conserve and enhance
ecosystems and the environ-
ment

Principles and Criteriaforthe Production of Sustainable Palm Oil



Impact Area ToC Objectives ToC Principle of Theme

Asustainable, competitive, and resilient palm oil sectorensures 1.Behaveethicallyand
Impact Goal: long-term viability of the entire supply chain and shared benefits for transparently
Competitive, resilientand both private sector as well as the livelihoods of communities where oil
SUSETEbEsEsEN palmisgrown. Effective planningand management systemaddress 2. Operate legally and respect
economic viability, environmentaland social compliance andrisk, rights
establishes procedures and systems for ensuring conformanceto the
RSPO P&C and supports continuous improvement toward sustainable 3. Optimise productivity, efficiency,
palmoil. positiveimpactsandresilience
PEOPLE Human rights protected, respected and remedied. The palmoil sector 4. Respect community and human
Impact Goal: contributes to reducing poverty and palm oil production is a source of rights and deliver benefits
Sustainable livelihoods and sustainable livelihoods. Human rights are respected. People participate
poverty reduction inprocesses thataffectthemwith shared access andbenefits. Everyone 5. Supportsmallholderinclusion

engaged in palm oil production has equal opportunities to fulfil their
potential in work and community with dignity and equality and in a

healthy working and living environment. 6. Respectworkers'rightsand
conditions
PLANET Impact Goal: Conserved, protected, and enhanced ecosystems that 7. Protect, conserve and enhance
Impact Goal: provideforthe nextgeneration. Ecosystemsandtheirservicesare ecosystems and the
Conserved, protected and protected, restored, and resilient, including through sustainable environment
enhanced ecosystems that consumption and production and sustainable management of natural

LRI RS U CUl I resources [sustainably manage forests, combatdesertification, haltand
reverse and degradation, halt biodiversity loss (SDG 15)]. Climate change
isaddressedthroughcontinuous GHGreductionsandairandwater
pollution are controlled
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4. STRUCTURE OF THERSPOP&C

16 Structure of the RSPO P&C

Criteria Topic 2018 P&CCriterion No 2013 P&C Criterion No.
Information and public labili 1.1 1.1/1.2/6.10
Communication and consultation 11 6.2
Commitment to ethical conduct 1.2 1.3/6.10
Legal compliance 21 2.1/6.10
Third party contractors legal 2.2 na
Third party FFB legally sourced 23 na
- Long-termplanandeconomic al 2
viability
| i i 32 8.1
PROSPERITY] Continuous Improvement & Reporting 23 41
Standard Operating Procedures 34 51/61/71
SEIA and Plans as e
System for managing human resources
§ 3.6 4.7 (part)
Occupational Health and Safety Plan . Lo
Training 41 6.13
Human Right: 42 6.3
Complaints and Grievances 43 6.11 (part)
C to local st development 44845 2375
Land use & FPIC 46847 6.4/7.6
Land Use: Compensation 48 22
L Land Use: Conflict - ol
— Improved SH livelihoods 52 6.11 (parh)
% Pay and working conditions 6.1 6.8
PEOPLE | No discrimination 8 6
o Pay and working conditions 6.3 6.6
Freedom of n 6.4 6.7
No child labour 6.5 6.9
No harassment GiE 32
No forced or trafficked labour a7 4 7 (nar)
Safe working environment 71 45
Effective Integrated Pest Management 2y 16
Pesticide Use 2 E2
|_ Waste 4 4.2/7.2
L Soil health fertilit 5 4.3 & 7.4 {parts)
= Soil conservation (erosion and degradation) 3 A438&72
< Soil survey and topographic information 4.387 A (parts)
g - {parts)
Peat a a4
- Water quality and quantity 'Q ca
o Energy Use 10 5.6/7.8
Pollution and GHGs 711 5.5/7.
Eire 7.12 5.5/7.3
HEV-and-HES:
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Link to Theory of C e- Intermediate outcomes [ ——

Improved Risk Management
Improved Risk Management

Improved Risk Management

Improved Risk Management
Improved Risk Management

Improved Risk Management

Improved Risk Management
Improved Risk Management, Cross cutting

Improved Risk Management, Cross cutting

Improved Risk Management
Improved Risk Management

Human rights upheld

Human rights upheld

Human rights upheld
Human rights upheld

Inclusive access, communities

Inclusive access, SH
Inclusive access, SH

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work
Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Safe and decent work

Resource use, pollution, productivity

Resource use minimised, pollution
Resource use minimised, pollution
Productivity optimised, Ecosystems

Reduced pollution

Ecosystem protected, Resource use minimised, Reduced pollution

Pollution, ecosystems
Resource use, pollution, ecosystems
Resource use minimised, pollution

Reduced pollution

Reduced pollution

Ecosystems protected
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Impact Goal

PROSPERITY: COMPETITIVE, RESILIENT AND SUSTAINABLE SECTOR

PROSPERITY

Obijectives and outcomes
Asustainable, competitive andresilient
palm oil sector ensures long-term
viability ofthe entire supply chainand
shared benefits for both private sector
as well as the livelihoods of
communities where oil palm is grown.
An effective planning and management
system addresses economic viability,
environmental and social compliance
and risk, establishes procedures and
systems for ensuring conformance to
the RSPO P&C, and supports
continuous improvement toward
sustainable palmoil.

18 Prosperity: Competitive, resilient and sustainable sector

Principle 1

Behave ethically and transparently

Principle 2

Operate legally and respect rights

Principle 3

Optimise productivity, efficiency,
positive impacts and resilience
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Principle 1

BEHAVE ETHICALLY ANDTRANSPARENTLY

Drive ethical business behaviour, build trust and transparency with stakeholders to ensure strong and healthy relationships.

Criteria

11

Principles and Criteriaforthe Production of Sustainable Palm Oil

The unit of certification
provides adequate
information to relevant
stakeholders on
environmental,socialand
legal issues relevant to
RSPO Criteria, in
appropriate languages and
forms to allow for effective
participation in decision
making.

i

Theunitofcertification
commits to ethical
conductinallbusiness
operations and
transactions.

i

Indicators

111

(C)Management documentsthat are specifiedintheRSPOP&C are
made publiclyavailable.

Information is provided in appropriate languages and accessible to
relevant stakeholders.

(C)Recordsofrequests for informationand responsesare maintained.
(C) Consultation and communication procedures are documented,
disclosed, implemented, made available, andexplained toall relevant

stakeholders by a nominated managementofficial.

Thereis a current list of contact and details of stakeholders and their
nominated representatives.

ToC Outcomes

Improved risk management

Apolicy for ethical conduct is in place and implemented in all business
operations and transactions, includingrecruitmentand contracts.

A systemis in place to monitor compliance and the implementation of
the policy and overall ethical business practice.

Principle 1 : Behave ethically and transparently

Improved risk management

19



Principle 2

OPERATE LEGALLY AND RESPECT RIGHTS

Implement legal requirements as the basic principles of operation in any jurisdiction.

Criteria

YA There is compliance with
all applicable local,
national, and ratified
international laws and
regulations.

1

VAl All contractors providing
operational services and
supplying labour, and
Fresh Fruit Bunch (FFB)
suppliers, comply with
legal requirements.

4

20 Principle 2: Operate legally and respect rights

Indicators

211

(C)Theunitof certification complies with applicable legal
requirements.

A documented system for ensuring legal compliance isin place.
This system has a means to track changes to the law and also
includes listing and evidence of legal due diligence of all
contracted third parties, recruitment agencies, service
providers and labour contractors.

Legal or authorised boundaries are clearly demarcated and visibly
maintained,and there isno planting beyond these legal orauthorised
boundaries.

ToC Outcomes

Improved risk management

2.2.1 Alist of contracted parties is maintained

222

223

All contracts, including those for FFB supply, contain specific clauses on
meeting applicable legal requirements, and this can be demonstrated
by the third party.

Allcontracts, including those for FFB supply, contain clauses disallowing
child, forced and traffickedlabour.Where young workersare employed,
the contractsinclude a clause for their protection.

Improved risk management;
Human rights upheld;
Safe and decent work

Principles and Criteriaforthe Production of Sustainable Palm Oil



Criteria Indicators ToC Outcomes

V] All FFB supplies from 2.3.1 For all directly sourced FFB, the mill requires: Improved risk management
outside the unit of = Information on geo-location of FFB origins
certification are from legal = Proofofthe ownership status or the right/claim to the land by the
sources. grower/smallholder
* Where applicable, valid planting/operating/trading license, or is
partofa cooperative which allows the buying and selling of FFB.

2.3.2 Forallindirectly sourced FFB, the unitof certification obtained from the
collection centers, agents or other intermediaries, the evidence as

listed in Indicator2.3.1.

PROCEDURAL NOTE: For Implementation Procedure for 2.3.2 refer to
Annex 4.
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Principle 3

OPTIMISE PRODUCTIVITY, EFFICIENCY,
POSITIVE IMPACTS AND RESILIENCE

Implement plans, procedures and systems for continuous improvement

ToC Outcomes

Improved risk management;
Productivity optimised

Criteria Indicators

31 DREEEEginEnEees 311 (C)Abusiness ormanagement plan (minimum threeyears) is
managementplan forthe documented that includes, where applicable, a jointly developed
unit of certification that business case for Scheme Smallholders.
aims to achieve long-term
Slelelplolnilio e ilazlae=lc 0 3.1.2 - Anannual replanting programme projected for a minimum of five
viability. years with yearly review, is available.

l 3.1.3 The unit of certification holds management reviews at planned
intervals appropriate to the scale and nature of the activities
undertaken.

3.2 [ le el | 32.1  (C)Theactionplanforcontinuousimprovementisimplemented,

22 Principle 3 : Optimize productivity, efficiency, positive impacts and resilience

regularly monitors and
reviews their economic,
social and environmental
performance and develops
and implements action
plans that allow
demonstrable continuous
improvement in key
operations.

i

322

based on consideration of the main social and environmental
impacts and opportunities of the unit of certification.

Aspartofthe monitoringand continuousimprovementprocess,
annual reports are submitted tothe RSPO Secretariat usingthe RSPO
metrics template.

Improved risk management

Principles and Criteriaforthe Production of Sustainable Palm Oil



Criteria

33

Principles and Criteriaforthe Production of Sustainable Palm Oil

Operating procedures are
appropriately
documented, consistently
implemented and
monitored.

4

A comprehensive Social
and Environmental Impact
Assessment (SEIA) is
undertaken prior to new
plantings or operations,
and a social and
environmental
management and
monitoring plan is
implemented and
regularly updated in
ongoing operations.

1

Indicators

331

332

342

343

(C) Standard Operating Procedures (SOPs) for the unit of
certification are inplace.

Amechanism tocheck consistentimplementation ofproceduresisin
place.

Records of monitoring and any actions taken are maintained and

ToC Outcomes

Improved risk management

AV, L

(C) In new plantings or operations including mills, an
independent  SEIA, undertaken through a participatory
methodologyinvolving the affected stakeholders,andincluding the
impactsof anysmallholder/out grower scheme is documented.

For the unit of certification, a SEIA is available and social and
environmental management and monitoring plans have been
developedwith participation ofaffected stakeholders.

(C)The socialand environmental managementand monitoringplan
is implemented, reviewed and updated regularly in a participatory
way.

Improved risk management;

Human rights upheld

Principle 3: Optimise productivity, efficiency, positive impacts and resilience
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Principle 3

OPTIMISE PRODUCTIVITY, EFFICIENCY,
POSITIVE IMPACTS AND RESILIENCE

Criteria Indicators ToC Outcomes

3.5 SRR 35.1 Employmentprocedures for recruitment,selection,hiring,promotion,  Improved risk management;
managing human retirement and termination are documented and made available  Safe and decent work
resourcesisin place. to the workers and their representatives.

35.2 Employmentproceduresareimplementedand records are maintained.

KICE An occupational health 36.1 (C)All operationsare risk assessed toidentify H&S issues. Mitigation Improved risk management;
and safety (H&S) plan plansandprocedures are documented and implemented. Safe and decent work
is documented,
effectively 36.2 (C)The effectivenessdtheH&S plantoaddresshealthandsafety
communicated and risks to people is monitored.
implemented.

1

3.7 L AlRSEReIiEE s 3.7.1 (C) Adocumented programme thatprovides trainingis in place, which  Improved risk management;
Smallholders, out growers, is accessible toall staff, workers, Scheme Smallholders and out growers, Safe and decent work
and contract workers are taking into account gender-specific needs, and which covers applicable
appropriately trained. aspects of the RSPOP&C, in a form they understand, and which

includes assessments of training.

1

3.7.2 Recordsoftrainingare maintained,where appropriate onan individual
basis.

3.7.3  Appropriate training is provided for personnel carrying out the tasks
critical to the effective implementation of the Supply Chain
Certification Standard (SCCS). Training is specific and relevant to the
task(s) performed.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Principles and Criteriaforthe Production of Sustainable Palm Oil

Thischapterwasendorsedby
the RSPO Board of Governors
on 1February 2020

The following section  stipulates the
requirements for mills which are identified as
complying with the Identity Preserved (IP)
ModuleandMass Balance (MB)Module.

Forindependent mills, that are only required
to obtain RSPO Supply Chain Certification,
Compliance with modules A and/or C of the
Supply Chain Certification Standard willbe
required. All definitions in The Supply
Chain Certification Standard apply.

As per RSPO Principles and Criteria, all
requirements are classified as Critical Indicators.

Supply chain requirements for mills



SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes
3.8

Supply Chain 3.8.1 Identity Preserved Module Improved risk management
Requirements for Mills

Amillisdeemed to be Identity Preserved (IP)ifthe FFB processed by

the millare sourced fromplantations/estates that are certified against

the RSPO Principles and Criteria (RSPOP&C), or against te Group

Certification scheme.

Certification for CPO mills is necessary to verify the volumes and
sources of certified FFB entering the mill, the implementation of any
processingcontrols (for example,if physicalseparationis used), and
volumesalesof RSPO certified products. If a mill processescertified
anduncertified FFB withoutphysically separating them, then only the
Mass Balance Module is applicable.

3.8.2 Mass Balance Module Improved risk management

Amillisdeemed to be Mass Balance (MB)ifthe millprocesses FFB from
both RSPO certified and uncertified plantations/estates. A mill may be
taking delivery of FFBfrom uncertified growers,inadditionto those
from its ownand a third party certified supplybase.Inthat scenario,
the millcanclaimonly the volume of oil palmproducts produced from
processing of the certified FFB as MB.
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Criteria Indicators ToC Outcomes

KR Supply Chain 3.8.3 The estimated tonnage of CPO and PK products that could potentially Improved risk management
Requirements for Mills be produced by the certified mill shall be recorded by the certification
(Continued) body (CB) in the public summary of the P&C certification report. This

figure represents the total volume of certified oil palm products (CPO

and PK) that the certified mill is allowed to deliverin a year. The actual

tonnage produced shall then be recorded in each subsequent annual

surveillance report.

3.8.4 The mill shall also meet all registration and reporting requirements Improved risk management
for the appropriate supply chain through the RSPO IT platform.

3.8.5 Documented procedures Improved risk management

The mill shall have written procedures and/or work instructions or
equivalent to ensure the implementation of all elements of the
applicable supply chain model specified. This shallinclude atminimum
the following:

a) Completeand up to date procedures covering the implementation
of all elements of the supply chain model requirements.

b)  Complete and up to date records and reports thatdemonstrate
compliance with the supply chain model requirements
(including training records).
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes
3.8 Supply Chain c) Identification of the role of the person having overall responsibility

Requirements for Mills forand authority over the implementation of these requirements

(Continued) and compliance with all applicable requirements. This person

shall be able todemonstrate awareness of the mill’s procedures
forthe implementation of this standard.

d) Themillshallhave documented procedures for receiving and
processing certified and non-certified FFBs including ensuring
no contamination in the IP mill.

38.6 Internal Audit Improved risk management

i) Themillshallhave awritten procedure toconductan annual
internal auditto determine whether the mill;

(a) conformstothe requirementsinthe RSPO Supply
Chain requirements for millsand the RSPORuleson
Market Communications andClaims.

(b) effectivelyimplementsand maintainsthe
standard requirements within its organisation.

i) Any non-conformities found as part of the internal audit shall be
issued and required corrective action. The outcomes of the
internal audits and all actions taken to correct non-conformities
shallbe subjectto managementreviewatleastannually. The mill
shall maintainthe internal auditrecords and reports.
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Criteria Indicators ToC Outcomes

KRB Supply Chain 3.8.7 Purchasing and Goodsin Improved risk management
Requirements for Mills
(Continued) i)  Themillshall verify and document the tonnage and sources of

certifiedand thetonnage of non-certified FFBsreceived.

i) The mill shallinform the CB immediately if there is a projected
overproduction of certified volume.

i) Themillshallhave amechanismin place forhandling of non-
conforming FFB and/or documents

3.8.8 Sales and GoodsOut Improved risk management

The supplying mill shall ensure that the following minimum
informationforRSPO certified products is made available in document
form. The information shall be complete and can be presented either
onasingle documentoracross arange ofdocumentsissued forRSPO
certified oil palm products (for example, delivery notes, shipping
documents and specification documentation):

Qo
=

Thename and address ofthe buyer;

Thename andaddress ofthe seller;

The loading or shipment/delivery date;

The date on which the documents were issued;

RSPO certificate number;

Adescription of the product, including the applicable supply
chainmodel (Identity Preserved or Mass Balance orthe
approved abbreviations);

esez

—
=
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

3.8 Supply Chain g) The quantity of the products delivered;
Requirements for Mills h) Anyrelated transport documentation;
(Continued) i) A unique identification number.

3.8.9 Outsourcing Activities Improved risk management

(i) Themillshallnotoutsource its milling activities. Incaseswhere
the mill outsources activities to independent third parties
(e.g.subcontractors for storage, transport or other outsourced
activities), the millholdingthe certificate shallensurethat the
independent third party complies with relevant requirements of
this RSPO Supply Chain Certification.
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Criteria Indicators ToC Outcomes

3.8 sy ASEN (i) The mill shall ensure the following:

Requirements for Mills a) The mill has legal ownership of all input material to be
(Continued) included in outsourced processes

b) Themillhasanagreementorcontract coveringtheoutsourced
process with each contract or through a signed and
enforceable agreement with the contractor. The onus is on
the mill to ensure that the certificationbody (CB) hasaccess
to the outsourcing contractor or operation if an audit is
deemed necessary.

c) The mill has a documented control system with explicit
procedures for the outsourced process which is
communicated to the relevant contractor.

(d) The mill shall furthermore ensure (e.g. through contractual
arrangements) that independent third parties engaged
provide elevant access for duly accredited CBs to their
respective operations, systems, and all information,
when this is announced in advance.

3.8.10 The millshallrecord the names and contactdetails ofallcontractors used Improved risk management
forthe physical handling of RSPO certified oil palm products.

3.8.11 The mill shall inform its CBin advance priortoconductof its next Improved risk management
audit of thenamesand contactdetailsofany new contractorusedfor
the physical handling of RSPO certified oil palm products.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

KK Supply Chain 3.8.12 Record keeping Improved risk management
Requirements for Mills
(Continued) i) The mill shall maintain accurate, complete, up-to-date

and accessible records and reports covering all aspects of this

RSPO Supply Chain Certification Standard requirements.

i) Retention times forall records and reports shallbe a minimum
of two (2) years and shall comply with relevant legal and
regulatory requirements and be able to confirm the
certified status of raw materials or products held in stock.

i) Forthe Identity Preserved Module, the mill shall record and
balance all receipts of RSPO certified FFB and deliveries of
RSPO certified CPO and PK on a real-time basis.

iv) For the Mass Balance Module, the mill:

a) Shall record and balance all receiptsof RSPO certified
FFB and deliveries of RSPO certified CPO andPK on areal-
time basisand / or three-month basis.

b) Allvolumes of certified CPO and PK that are delivered are
deductedfrom the material accounting system according
to conversion ratios stated by RSPO.

c) The mill can only deliver Mass Balance sales from a
positive stock. Positive stock can include products
ordered for delivery within three (3) months. However, a
mill is allowed to sell short (i.e. products can be sold
before they are in stock.)
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Criteria Indicators ToC Outcomes

3.8 sy ASEN 3.8.13 Extraction Rate Improved risk management
Requirements for Mills
(Continued) The oil extraction rate (OER) and the kernel extraction rate(KER) shall

beappliedtoprovide a reliable estimate oftheamountof certified

CPOand PK from the associated inputs. The mill shall determine

and set their own extraction rates based upon past experience,

documented and applied consistently.

3.8.14 Extraction rates shall be updated periodically to ensure accuracy Improved risk management
againstactual performance orindustry average ifappropriate.

3.8.15 Processing Improved risk management

For the Identity Preserved Module, the mill shall assure and verify
through documented procedures and record keeping that the RSPO
certified oil palmproductiskeptseparated fromnon-certified oil palm
products, including during transport and storage to strive for 100%
separation.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

3.8 Supply Chain 3.8.16 Registration of Transactions Improved risk management
Requirements for Mills
(Continued) i) Shipping Announcementinthe RSPOIT platform shall be carried
out by the mills when RSPO certified products are sold as
certified to refineries, crushers, and traders not more than three
months after dispatch with the dispatch date being the Bill of
Ladingor the dispatch documentation date.
i) Remove: RSPO certified volumes sold under different schemes
or as conventional, or in case of underproduction, loss or
damage shall be removed inthe RSPOIT platform.

3.8.17 Claims Improved risk management
The mill shallonly make claimsregarding the productionofRSPO

certified oil that are in compliance with the RSPO Rules on Market
Communications and Claims.

34 Supply chain requirements for mills Principles and Criteriaforthe Production of Sustainable Palm Oil



Impact Goal

PEOPLE: SUSTAINABLE LIVELIHOODS AND POVERTY REDUCTION

~
- . Objectives and outcomes

PEOPLE Humanrights protected, respectedand
remedied. The palm oil sector
contributes to reducing poverty and
palm oil production is a source of a
sustainable livelihoods. Human rights
are respected. People participate in Support smallholderinclusion
processes that affect themwith shared
access and benefits. Everyone engaged
in palm oil production has equal
opportunities to fulfil their potential in
work and community with dignity Respect workers’ rights and
and equality, and in a healthy conditions
working and living environment.

Principle 4

Respectcommunityandhuman
rights and deliver benefits

Principle 5

Principle 6
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Principle 4

RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Respect community rights, provide equal opportunities, maximise benefits from engagement and ensure remediation where needed.

Criteria Indicators ToC Outcomes
41 BEhlReaeCiieife B 4.1.1 (C)Apolicy to respecthuman rights, including prohibiting retaliation Human rights upheld
respects human rights, against Human Rights Defenders (HRDs), is documented and
whichincludesrespecting communicated toalllevels ofthe workforce,operations,supply chain
therightsofHumanRights andlocalcommunities and prohibitsintimidationand harassmentby
Defenders. the unitofcertification and contracted services, including contracted
security forces.

.
4.1.2 Theunitofcertification does notinstigate violence or use any formof
harassment, including the use of mercenaries and paramilitaries in
their operations.

4.2 BLMEEEEICEIER[EERN 4.2.1  (C) The mutually agreed upon system, open to all affected Human rights upheld
and documented system parties, resolves.

for dealing with disputes in an effective, timely and appropriate manner, ensuring
complaints and anonymity of complainants, HRDs, community spokespersons and
grievances, which is whistleblowers, where requested, withoutrisk of reprisal or intimidation
implemented and and follows the RSPOpolicy on respectfor HRDs.

acceptedby all
affected parties.

4.2.2 Proceduresareinplace to ensure thatthe systemis understood by the
affected parties, including by illiterate parties.

1

4.2.3 Theunitofcertification keeps parties toa grievance informed ofits
progress, including against the agreed timeframe and the
outcome is available and communicated to relevant
stakeholders.
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Criteria

4.2

4.4

Principles and Criteriaforthe Production of Sustainable Palm Oil

Thereisamutuallyagreed

and documented system
for dealing with
complaints and
grievances, which is
implemented and

accepted by all affected

parties. (Continued)

1

The unit of certification
contributes to local
sustainable development

as agreed by local
communities.

1

Use of the land for oil
palm does not diminish
the legal, customary or
userrights ofotherusers
without their Free, Prior
and Informed Consent.

i

Indicators ToC Outcomes

4.2.4 The conflict resolution mechanism includes the option of access to Human rights upheld
independent legal and technical advice, the ability for complainants to
chooseindividuals orgroupstosupportthemand/oractas observers, as
well as the option of a third-party mediator.

4.3.1 Contributions to community development that are based on the Human rights upheld

results of consultation with local communities are demonstrated.

4.4.1 (C)Documents showing legal ownership or lease, or authorised use of Human rights upheld
customary land authorised by customary landowners through a Free,
Prior and Informed (FPIC) process. Documents related to the history
of land tenure and the actual legal or customary use of the land are
available.
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Ciriteria Indicators ToC Outcomes
YW/l Use of the land for oil 4.4.2 Copies of documents evidencing agreement-making processes Human rights upheld
palm does not diminish and negotiated agreements detailing the FPIC process are available
the legal, customary or and include:
userrights ofotherusers a) Evidence thata plan has been developed through consultation and
without their FPIC. discussioningood faithwith allaffected groupsin the communities,
(Continued) with particular assurance that vulnerable, minorities’ and gender

groupsare consulted,and thatinformationhas been provided to all
affectedgroups, including information on the steps thatare taken to
involve them in decision making

b) Evidence thatthe unitof certification has respected communities’
decisions to give or withhold their consent to the operation at the
time that these decisions were taken

c¢) Evidence that the legal, economic, environmental and social
implications of permitting operations on their land have been
understood and accepted by affected communities, including the
implications forthe legal status of theirland at the expiry of the unit
of certification’sttitle, concession or lease on the land.

4.4.3 (C) Maps ofan appropriate scale showing the extentofrecognisedlegal,
customary or user rights are developed through participatory mapping
involvingaffected parties (includingneighbouringcommunitieswhere
applicable, and relevant authorities).
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Criteria Indicators ToC Outcomes

4.4 Use of the land for oil 4.4.4 All relevant information is available in appropriate forms and Human rights upheld
palmdoes notdiminish languages, including assessments of impacts, proposed benefit

the legal, customary sharing, and legal arrangements.

or userrights of other 445 (C) Evidence is available to show that communities are represented

users without their throughinstitutions or representativesoftheir ownchoosing,including
FPIC. (Continued) by legal counsel if they so choose.

1 44.6 There is evidence that implementation of agreements negotiated
throughFPICisannuallyreviewedinconsultationwithaffectedparties.

45.1 (C) Documents showing identification and assessment of Human rights upheld
demonstrable legal, customary and user rights are available.

LG No new plantings are
established on local
peoples’landwhereitcan

be demonstrated that

WEIEETCEICREIRMISCINEWAR 452 (C) FPIC is obtained for all oil palm development through a
or user rights, without comprehensive process, including in particular, full respect for their
\t/t/]iillnrtf\rclgég ';'S is dealt Iegal and customary rightstotheterritories., Ia.nd.sand rgsources
documented system that vialocal communities’ own representative institutions, with all the
enablesthese andother relevant information and documents made available, with option of
stakeholderstoexpress resourced access toindependentadvice through adocumented, long-
theirviewsthroughtheir termand two-way process of consultation and negotiation.

own representative

institutions.
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes
45 No new plantings are 45.3 Evidence is available that affected local peoples understand they
established on local have therightto say ‘no’to operations planned on their lands before
peoples’landwhere itcan and duringinitial discussions, during the stage ofinformation gathering Human rights upheld
be demonstrated that and associated consultations, during negotiations, and up until an
there are legal, agreement with the unit of certification is signed and ratified by these
customary or user local peoples. Negotiated agreements are non-coercive and entered
rights, without their into voluntarily and carried out prior to new operations.

FPIC. This is dealt with
LTS RERCCINTNICOIN 454  To ensure local food and water security, as part of the FPIC

fg:gg;?gﬁg?bles process, participatory SEIAand participatory land-use planning
stakeholderstoexpress wnh local peoples., the full range Qf food and water provisioning
theirviewsthroughtheir options are considered. There is transparency of the land
own representative allocation process.

institutions. (Continued)

45.5 Evidenceisavailablethattheaffected communities and rights holders

. have had the option to access information and advice, that is
1 independentofthe projectproponent,concerning the legal,economic,
environmental and social implications of the proposed operations on
theirlands.

45.6 Evidenceisavailablethatthe communities (ortheirrepresentatives)

gave consentto theinitial planning phases of the operationsprior to the
issuance ofa new concession orland title to the operator.
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Criteria

45

4.6

Principles and Criteriaforthe Production of Sustainable Palm Oil

No new plantings are
established on local
peoples’land where it
can be demonstrated that
there are legal, customary
or user rights, without
their FPIC. This is dealt
with through a
documented system that
enables these and other
stakeholders to express
their views through their
own representative
institutions. (Continued)

1

Any negotiations
concerning compensation
forlossoflegal, customary
or user rights are dealt
with through a
documented system that
enables indigenous
peoples,local communities
andotherstakeholdersto
express their views
through their own
representative institutions.

1

Indicators

4.5.7 New land will not be acquired for plantations and mills after 15

November 2018 as a result of recent (2005 or later)
expropriations in the national interest without consent (eminent
domain),except incases of smallholders benefitting from agrarian
reform or anti-drug programmes.

45.8 (C) New lands are not acquired in areas inhabited by communities in

4.6.2

4.6.3

voluntary isolation.

(C)Amutually agreed procedure foridentifying legal, customary oruser
rights,andaprocedure for identifying people entitled to compensation,
isinplace.

(C) Amutually agreed procedure for calculatinganddistributing fairand

gender-equal compensation (monetary or otherwise) is established and
implemented, monitored and evaluated in a participatory way, and
corrective actions taken as a resultof this evaluation.

Evidenceis available thatequal opportunities areprovided toboth men
andwomen to hold land titles forsmall holdings.

ToC Outcomes
Human rights upheld

Human rights upheld
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes

"SI Any negotiations 4.6.4 The process and outcomes of any negotiated agreements,
concerning compensation compensationand payments are documented, with evidence of the
forlossoflegal,customary participationofaffectedparties,and made publiclyavailable tothem.
or user rights are dealt
with through a
documentedsystem that
enables indigenous
peoples, local
communities and other
stakeholders to express
their views through their
own representative
institutions. (Continued)

1

4.7.1 (C)Amutually agreed upon procedure foridentifying people entitled to Human rights upheld
Where it can be compensationisin place.

demonstratedthatlocal _

peoples have legal 471 (C) A mutually agreed upon procedure for calculating and

distributing fair compensation (monetary or otherwise) is in place

customary oruser rights . /
i gnis, anddocumented and made available to affected parties.

theyare compensated for

any agreed land 4.7.2 Communities thathave lostaccess and rights toland forplantation

acquisitions and expansion are given opportunities to benefit from plantation
relinquishment of rights, development.
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Criteria

4.8

Principles and Criteriaforthe Production of Sustainable Palm Oil

Therighttousethelandis
demonstrated and is
not legitimately
contested by local
people who can
demonstrate that they
have legal, customary,
or user rights.

Indicators

48.1

4.8.2

4.8.3

48.4

Where thereare orhave been disputes, proofoflegal acquisition oftitle
and evidence that mutuallyagreed compensationhas been made to
all people who held legal, customary, or user rights at the time of
acquisitionis availableand providedto parties toadispute,and that any
compensationwasaccepted followingadocumented process ofFPIC.

(C) Land conflictis notpresentin the area of the unit of certification.
Where land conflict exists, acceptable conflict resolution processes
(seeCriteria4.2 and 4.6) are implemented and accepted by the parties
involved. In the case of newly acquired plantations, the unit of
certification addresses any unresolved conflict through appropriate
conflict resolutionmechanisms.

Where thereisevidence ofacquisition through dispossessionorforced
abandonment of customary and user rights prior to the current
operations and there remain parties with demonstrable
customary and land use rights, these claims will be settled using
the relevant requirements (Indicators 4.4.2,4.4.3and 4.4.4)

Forany conflictor dispute over the land, the extent of the disputed
areais mapped outin a participatory way with involvementof affected
parties(including neighbouringcommunitieswhereapplicable).

ToC Outcomes
Human rights upheld

Principle 4: Respect community and human rights and deliver benefits
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Principle 5

SUPPORT SMALLHOLDER INCLUSION

Include smallholders in RSPO supply chains and improve their livelihoods through fair and transparent partnerships.

Indicators ToC Outcomes

5.1.1 Current and period prices paid for FFB are publicly available and  Inclusive access to benefits
accessible by smallholders.

Criteria
5.1

5.1.2 (C)Evidenceisavailable thatthe unitofcertification regularly explains
the FFB pricing to smallholders.

5.1.3 (C)Fairpricing,including premiumpricing, whenapplicable,isagreed
with smallholders in the supply base and documented.

5.1.4 (C) Evidence is available that all parties, including women and
independent representative organisations assisting smallholders where
requested, are involved in decision-making processes and
understand the contracts. These include those involving finance,
loans/credits, and repayments through FFB price reductions for
replanting and/orother support mechanisms where applicable.

5.1.5 Contractsare fair,legaland transparentand have anagreed timeframe.

5.1.6 (C) Agreed payments are made in a timely manner and receipts
specifyingprice,weight,deductions andamount paidare given.
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Indicators ToC Outcomes

5.1.7 Weighing equipment isverified byanindependentthird partyon  Inclusiveaccesstobenefits
a regular basis (this can be government).

Criteria
5.1

5.1.8 The unit of certification supports Independent Smallholders with
certification, whereapplicable,ensuringmutual agreements between
the unit of certification and the smallholders on who runs the
internal control system (ICS), who holds the certificates, andwho holds
andsells the certified material.

519 (C) The unit of certification has a grievance mechanism for
smallholders and all grievances raised are dealt with in a timely

52.1 The unit of certification consults with interested smallholders Inclusiveaccesstobenefits
(irrespective of type) including women or other partners in their
supply base to assess their needs for support to improve their
livelihoods and theirinterestin RSPO certification.

52.2 The unit of certification develops and implements livelihood
improvement programmes, including at least capacity building to
enhance productivity, quality, organisational and managerial
competencies, and specific elements of RSPO certification (including
the RSPO Standard for Independent Smallholder).

PROCEDURAL NOTE: There is a specific standard for

Independent Smallholders certification approved by RSPO
2019.
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Principle 5
SUPPORT SMALLHOLDER INCLUSION

Criteria Indicators ToC Outcomes
5.2 | The unit of certification = 5.2.3 Where applicable, the unitof certification provides support to Inclusive access to benefits
supports improved smallholdersto promote legality of FFB production.
livelihoods of smallholders
and their inclusion in 5.2.4 (C)Evidence exists thatthe unitofcertification trains Scheme
sustainable palm oil value Smallholders on pesticide handling.
chains. (Continued)
5.25 Theunitofcertification regularly reviews and publicly reports on the
o progress of the smallholder support programme.
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Principle 6

RESPECT WORKERS’ RIGHTS AND CONDITIONS

Protect workers’ rights and ensure safe and decent working conditions.

Criteria Indicators ToC Outcomes
6.1 PANARnleie e diiElet | 6.1.1 (C) A publicly available non-discrimination and equal opportunity  Human rights upheld;
is prohibited. policy is implemented in such a way to preventdiscrimination based  Safe and decent work
. on ethnic origin, caste, national origin, religion, disability, gender,
l sexual orientation, gender identity, union membership, political

affiliation orage.

6.1.2. (C) Evidence is provided that workers and groups including local
communities, women, and migrant workers have not been
discriminated against. Evidence includes migrant workers’ non-
payment of recruitment fees.

6.1.3 The unit of certification demonstrates that recruitment selection,
hiring, access to training and promotion are based on skills,
capabilities, qualities and medical fitness necessary for the jobs
available.

6.1.4 Pregnancytestingisnot conductedasadiscriminatory measureandis

only permissible when itis legally mandated. Alternative equivalent
employmentis offered for pregnant women.
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

ToC Outcomes

Humanrightsupheld;
Safeand decentwork

Humanrightsupheld;
Safeand decentwork

Criteria Indicators
6.1 [ AWAEeieEeauiElie 6.1.5 (C) A gender committee is in place specifically to raise awareness,
isprohibited. (Continued) identify and address issues of concern, as well as opportunities and
i improvements forwomen.
....... il | NS saseier Ve et coesniaveiceseas,
6.2 [EEVchel seelidesiis e | 6.2.1  (C)Applicable labour laws, union and/or other collective agreements
staff and workersand for anddocumentation of pay and conditions are available to the workers
contract workers always in national languages and explained to them in a language they
meet at least legal or understand.
industry minimum
standards and are 6.2.2 (C)Employmentcontracts and related documents detailing payments
sufficient to provide and conditions ofemployment (e.g. regular working hours,deductions,
decentlivingwages(DLW). overtime, sick leave, holiday entitlement, maternity leave, reasons for
. dismissal, period of notice, etc. in compliance with national legal
1 requirements) and payroll documents give accurate information on
compensation for all work performed, including work done by
family members.
6.2.3 (C)Thereisevidence oflegal compliance for regular working hours,
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deductions, overtime, sickness, holiday entittement, maternity
leave, reasons for dismissal, period of notice and other legal
labour requirements.
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Criteria Indicators ToC Outcomes

6.2 | Eevcnlleepelifenihioe - 6.24 (C)Theunitof certification providesadequate housing, sanitation
staff and workersand for facilities, water supplies, medical, educational and welfare amenities
contract workers always to national standards orabove, where no such public facilities are
meet at least legal or available oraccessible. Nationallaws,or in their absencethelLO
industry minimum Guidance on Workers’ Housing Recommendation No. 115, are used. In
standards and are the case of acquisitions of non-certified units, a planis developed
sufficient to provide detailing the upgrade of infrastructure. A reasonable time (5 years)is
decentlivingwages(DLW). allowed to upgrade the infrastructure.

(Continued)
. 6.2.5 Theunitofcertification makes efforts toimprove workers’ access to
1 adequate, sufficientand affordable food.

6.2.6 ADLWis paid toall workers,including those on piece rate/quotas, for
whom the calculation is based on achievable quotas during regular
work hours.

PROCEDURAL NOTE: The RSPO Labour Task Force have
prepared a guidance on the DLW implementation, including
details on how to calculate a DLW. The RSPO Secretariat will
endeavour to carry out DLW country benchmarks for palm oil
producing countries in which RSPO members operate and for
which no Global Living Wage Coalition (GLWC) benchmarks
exist.

6.2.7 Permanent, full-time employmentis used forall core work performed
by the unitof certification. Casual, temporary and day labouris limited
tojobs that are temporary or seasonal.
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
6.3 | e tallserecpdiesien - 6.3.1  (C) Apublished statement recognising freedom of association and Human rights upheld;
respects the rights ofall righttocollective bargaining innationallanguagesisavailable andis Safe and decent work
personnel to formand join explainedtoallworkersinlanguagesthatthey understand,andis
trade unions of their demonstrably implemented.

choice and to bargain

CCEENEVENIEERIES 632 Minutes of meetings between the unit of certification with trade
right to freedom of unions or workers representatives, who are freely elected, are

associationandcollective documentedinnationallanguagesand madeavailable uponrequest.
bargaining are

restricted under law, the 6.3.3
employer facilitates

parallel means of
independent and free

Managementdoesnotinterfere with the formation oroperation of
registeredunions/labourorganisationsorassociations,orotherfreely
elected representatives forallworkersincluding migrantand contract
workers.

association andbargaining
for all such personnel.

i

6.4.1 A formal policy forthe protection of children, including prohibition of
child labour and remediation is in place, and included into service

(A Childrenarenotemployed .
contracts and supplier agreements.

or exploited.

Human rights upheld;
Safe and decent work

i 6.4.2 (C) There is evidence that minimum age requirements are met.
Personnel files show thatall workers are above the national minimum
age or above company policy minimum age, whichever is higher.
There isadocumented age screening verification procedure.
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Criteria

X3 Children are not employed
or exploited. (Continued)

1

6.5 BLECIENIEIESS
mentor abuse in the
workplace, and
reproductive rights are

protected.

i

Indicators
6.4.3 (C) Young persons may be employed only for non-hazardous work,

6.4.4

with protective restrictions in place for that work.

The unit of certification demonstrates communication about its ‘no
child labour’ policy and the negative effects of child labour, and
promotes child protection to supervisors and other key staff,
smallholders,FFBsuppliersand communitieswhere workerslive.

ToC Outcomes

Human rights upheld;
Safe and decent work

6.5.1

6.5.2

6.5.3

6.5.4

(C) Apolicy to prevent sexual and all other forms of harassment and
violence is implemented and communicated to all levels of the
workforce.

(C) A policy to protect the reproductive rights of all, especially of
women, is implemented and communicated to all levels ofthe
workforce.

Managementhas assessed the needs of new mothers, in consultation
with the new mothers, and actions are taken to address the needs that
have beenidentified.

A grievance mechanism, which respects anonymity and protects
complainants where requested, is established, implemented and
communicated to all levels of the workforce.

Human rights upheld;
Safe and decent work

Principles and Criteriaforthe Production of Sustainable Palm Oil
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
;B No forms of forced or 6.6.1 (C)Allworkis voluntary andthe following are prohibited: Humanrightsupheld;
trafficked labourare used. + Retention ofidentity documents or passports Safeanddecentwork

= Payment of recruitmentfees

= Contract substitution

= Involuntary overtime

= Lackof freedom of workers to resign

= Penalty for termination of employment
- Debtbondage

= Withholding ofwages

i

6.6.2 (C) Where temporary or migrant workers are employed, a specific
labourpolicy and procedures are established andimplemented.

6.7 [Ilue talreiesiieeiens - 6.7.1  (C)Theresponsible person(s) forH&Sisidentified. Therearerecords ~ Safeand decentwork
ensuresthat theworking ofregular meetings between the responsible person(s) and workers.
environment under its Concernsofall parties abouthealth, safetyand welfare are discussed
controlis safe and without atthese meetings, and any issuesraised are recorded.
undue risk to health.

6.7.2 Accidentand emergency procedures are in place and instructions are
clearlyunderstood by allworkers. Accident procedures are available
in the appropriate language of the workforce. Assigned
operatives trained in first aid are present in both field and other
operations, and firstaid equipmentis available atworksites. Records
ofallaccidents are kept and periodically reviewed.
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Criteria Indicators ToC Outcomes
6.7 [PulaE tallseesiadiesiite | 6.7.3  (C) Workers use appropriate personal protective equipment (PPE),  Safe and decent work
ensuresthat theworking whichisprovidedfree of chargetoallworkers atthe place of work
environment under its to cover all potentially hazardous operations, such as pesticide
controlis safe and without application, machine operations, land preparation, and harvesting.
undue risk to health. Sanitation facilities for those applying pesticides are available, so
(Continued) that workers can change out of PPE, wash and put on their

personal clothing.

6.7.4 All workers are provided with medical care and covered by
accident insurance. Costs incurred from work-related incidents
leading toinjury or sickness are covered in accordance with national
law or by the unit of certification where national law does not offer
protection.

6.7.5 Occupationalinjuries arerecorded using Lost Time Accident (LTA)
metrics.
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Impact Goal

PLANET: CONSERVED, PROTECTED AND ENHANCED
ECOSYSTEMS THAT PROVIDE FOR THE NEXT GENERATION

Principle 7

Protect, conserve and
enhance ecosystems and
the environment

Objectives and outcomes

Ecosystems and their services are protected,
restored and resilient, supported by sustainable
consumption and production, and sustainable
management of natural resources (in line with SDG
15 - sustainably manage forests, combat
desertification, halt and reverse land degradation,
halt biodiversity loss). Climate change is addressed
through continuous GHG reductions; air and water
pollution are controlled. There is greater resilience
in our food and fibre production. The water and
air are cleaner, and carbon is drawn out of the air
to regenerate soils for current and future
generations. Inputs decrease while yields are
maintained, or even improved.

54 Planet: Conserved, protected and enhanced ecosystems that Principles and Criteria for the Production of Sustainable Palm Oil
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Principle 7

PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE

ENVIRONMENT

Protect the environment, conserve biodiversity and ensure sustainable management of natural resources.

7.1 Pests, diseases,weedsand 7.1.1
invasive introduced

Criteria Indicators ToC Outcomes
(C)IPMplans are implemented and monitored toensure effective pest  Pollution reduced; Resource
control. use minimised; Productivity

optimised

species are effectively
managed using 7.1.2
appropriate Integrated
PestManagement (IPM)
techniques.

7.2 Pesticides are used in 721
ways thatdo notendanger
health of workers,
families, communities or
the environment. 722

0

Speciesreferencedin the Global Invasive Species Database and CABI.
orgis notto be used in managed areas, unless plans to preventand
monitor their spread are implemented.

There is no use of fire for pest control unless in exceptional
circumstances (.e. where no other effective methods exist, and with
priorapproval ofgovernmentauthorities). (For Nl todefine process.)

(C) Justification of all pesticides used isdemonstrated. Selective  Reduced pollution; Resource
products and application methods thatare specific to the targetpest,  use minimised
weed or disease are prioritised.

(C) Recordsof pesticides use (including active ingredients used and
theirLD50,area treated, amountofactive ingredients applied perha
and number of applications) are provided.

(C) Any use of pesticides is minimised as part ofa plan, eliminated
where possible, in accordance with IPM plans.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes

7.2 Pesticides are used in 7.2.4 There is no prophylactic use of pesticides, unless in exceptional Reduced pollution;
waysthatdonotendanger circumstances, as identified in national best practice guidelines Resource use minimised
health of workers,
families, communities or
the environment.
(Continued)

7.25 Pesticides that are categorised as World Health Organisation
Class1A or 1B, or that are listed by the Stockholm or Rotterdam
Conventions, and paraquat, are not used, unless in exceptional
circumstances, as validated by a due diligence process, or when
authorised by government authorities for pest outbreaks.

The due diligence refers to:
a) Judgment of the threat and verify why this is a major threat
b) Why there is no other alternative which can be used

¢) Which process was appliedtoverify why there is no other
less hazardous alternative

d) Whatisthe processtolimit the negativeimpacts ofthe application

e) Estimation of the timescale of the application and steps taken to
limitapplication to the specific outbreak
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Criteria

7.2

Principles and Criteriaforthe Production of Sustainable Palm Oil

Indicators

Pesticides are used in 7.2.6 Pesticides are only handled, used or applied by persons who have

ways thatdo notendanger
health of workers,
families, communities or
the environment.
(Continued)

0 727

7.2.10

7211

completed the necessary training and are always applied in
accordance with the productlabel. All precautions attached to the
products are properly observed, applied,and understood by workers
(see Criterion 3.6). Personnel applying pesticides must show evidence
ofregularupdates on the knowledge about the activity they carry out.

(C) Storage of all pesticides is in accordance with recognised best
practices.

All pesticide containers are properly disposed of and/or handled
responsibly if used for other purposes.

(C) Aerial spraying of pesticides is prohibited, unless in exceptional
circumstances where no other viable alternatives are available. This
requires priorgovernmentauthority approval. All relevantinformation
isprovided to affected local communities atleast48 hours prior to
application of aerial spraying.

(C) Specificannual medical surveillance for pesticide operators,
and documented action to treat related health conditions, is
demonstrated.

(C) Noworkwith pesticides isundertaken by persons under the age of
18, pregnant or breastfeeding women or other people that have
medical restrictions and they are offered alternative equivalentwork.

ToC Outcomes

Reduced pollution; Resource
use minimised

Principle 7: Protect, conserve and enhance ecosystems and the environment
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria
73

58 Principle 7: Protect, conserve and enhance ecosystems and the environment

Waste is reduced,
recycled, reused and
disposed of in an
environmentally and
socially responsible
manner.

Practices maintain soil
fertility at, or where
possible improve soil
fertilityto, alevelthat
ensures optimal

and sustainedyield.

o

Indicators

7.3.1

733
7417

742

743

744

ToC Outcomes

Reduced pollution; Resource
use minimised

A waste management plan which includes reduction, recycling,
reusing, and disposal based on toxicity and hazardous characteristics,
is documented and implemented.

Proper disposal of waste material, according to procedures that
are fully understood by workers and managers, is
demonstrated.

The unitofcertification doesnotuse openfire forwaste disposal.

Reduced pollution;
Resource use minimised;
Productivity optimised

manage soil fertility to optimise yield and minimise environmental
impacts.

Periodic tissue and soil sampling is carried outto monitorand manage
changesin soil fertility and plant health.

Anutrientrecycling strategy isinplace, whichincludes the recycling of
Empty Fruit Bunches (EFB), Palm Oil Mill Effluent (POME),

palm residues and optimal use ofinorganic fertilisers.

Records of fertiliser inputs are maintained.
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Criteria Indicators

7.5  Practices minimise and 75.1
control erosion and
degradation of soils.

0 752

753

(C)Mapsidentifying marginaland fragile soils, including steep terrain,
are available.

Thereisno extensive replanting of oil palm on steep terrain.

There is no new planting of oil palm on steep terrain.

ToC Qutcomes

Ecosystems protected,;
Reduced pollution;
Productivity optimised

7.6  Soil surveys and 7.6.1 (C) To demonstrate the long-term suitability of land for oil palm

topographic information

are used for site planning

in the establishment of

new plantings, and the 762
results are incorporated

into plans and operations.

e

cultivation, soil maps or soil surveys identifying marginal and fragile
soils, including steep terrain, are taken into account in plans and
operations.

Extensive planting on marginal and fragile soils, is avoided, or, if
necessary, done in accordance with the soil management plan for
best practices.

Soil surveys and topographic information guide the planning of
drainageandirrigationsystems, roads andother infrastructure.

Ecosystems protected;
Resource use minimised;
Reduced pollution

7.7 No newplantingon 7.7.1
peat, regardless of
depthafter 15November
2018andall peatlands 7.7.2
are managed
responsibly.

o

Principles and Criteriaforthe Production of Sustainable Palm Oil

(C) There is no new planting on peat regardless of depth after 15
November2018inexistingandnew developmentareas.

Areasofpeat withinthe managedareasareinventoried,documented
and reported (effective from15 November 2018) to RSPO
Secretariat.

PROCEDURAL NOTE: Maps and other documentation of peat soils are
provided, prepared and shared in line with RSPO Peatland Working
Group (PLWG) audit guidance (see Procedural Note for Criterion
7.7.5 below).

Ecosystems protected,;
Reduced pollution;
Productivity optimised
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
1.7 Nonewplantingonpeat, 7.7.3 (C)Subsidenceof peat ismonitored,documentedandminimised. Ecosystems protected;
regardless ofdepthafter Reduced pollution;
15November2018andall /-74 (C)A documented waterand ground cover management programme Productivity optimised

is in place.

peatlands are managed

responsibly. (Continued) 7.7.5 (C) For plantations planted on peat, drain ability assessments are

o conducted following the RSPO Drain ability Assessment Procedure,
or other RSPO recognised methods, at least five years prior to
replanting. The assessment result is used to set the timeframe for
future replanting, as well as for phasing out of oil palm cultivation at
least 40 years, or two cycles, whichever is greater, before reaching
the natural gravity drain ability limit for peat. When oil palm is phased
out, it is replaced with crops suitable for a higher water table
(paludiculture) or rehabilitated with natural vegetation.

PROCEDURAL NOTE: Full details of the RSPO Drain ability Assessment
Guidelines and related concepts and detailed actions are in the
manual currently being fine-tuned/tested by the PLWG. A final
version should be approved by the PLWG in January 2019 and will
include additional guidance on the steps to be followed after the
decision not to replant as well as implications for other stakeholders,
smallholders, local communities and the unit of certification. It is
recommended that a further twelve-month methodology trial period is
proposed for all related management units (i.e. those with plantations
on peat) to utilise the methodology and provide feedback to the
PLWG to enable further refinement of procedure as appropriate
before January 2020. Units of certification have the option to defer
replanting till after the availability of the revised guidelines. Additional
guidance on alternative crops and rehabilitation of natural vegetation
will be provided by the PLWG.
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Criteria Indicators

1.7 Nonewplantingon peat,
regardless ofdepthafter
15November2018andall
peatlands are managed

responsibly. (Continued) 776
11.7
7.8 7.8.1

Practices maintain the
qualityand availability of
surface and groundwater.

Principles and Criteriaforthe Production of Sustainable Palm Oil

PROCEDURALNOTE: PLWG andtheSmallholder InterimGroup (SHIG)

will collaboratively develop guidance for Independent Smallholders

(crosslinks to SHIG and GHG issues).

(C) All existing plantings on peat are managed according to the
RSPO ManualonBestManagementPractices (BMPs)forexisting oil
palm cultivation on peat, version 2 (2018) and associated audit
guidance.

(€) Allareas ofunplanted and set-aside peatlands in the managed area
(regardless of depth) are protected as “peatland conservation areas”;
new drainage, road building and power lines by the unitof certification
onpeatsoilsis prohibited; peatlands are managed in accordance with
the RSPO BMPs for Management and Rehabilitation of Natural
Vegetation Associated with Oil Palm Cultivation on Peat, version 2
(2018) and associated audit guidance.

A water management plan is in place and implemented to
promote more efficient use and continued availability of water
sources and to avoid negative impacts on other users in the
catchment. The plan addresses the following:

a) Theunitofcertification does not restrictaccess to clean wateror
contribute to pollution of water used by communities

b) Workershave adequate access to clean water.

ToC Outcomes

Ecosystems protected;

Reduced pollution;

Productivity optimised

Ecosystems protected; - -
Reduced pollution; Resource
use minimised
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Princip

le7

PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria
7.8

Practices maintain the 782
quality and availability of
surface and groundwater.
(Continued)

0 783

Indicators ToC Qutcomes

(C) Water courses and wetlands are protected, including maintaining Ecosystems protected;
and restoring appropriate riparian and other buffer zones in line with  Reduced pollution; Resource
RSPO Manual on BMPs for the management and rehabilitation of ;56 minimised

riparian reserves (April2017).

Mill effluent is treated to be in compliance with national regulations.
Discharge quality of mill effluent, especially Biochemical Oxygen
Demand (BOD), is regularly monitored.

Mill water use per ton of FFB is monitored and recorded.

Efficiency offossil fuel 791
use and the use of

renewable energy is

optimised.

e

Plans to reduce pollution 7.10.1
and emissions, including
greenhouse gases (GHG),
are developed,
implemented and
monitored and new
developments are
designedto minimise GHG
emissions.

o 7.10.3

7.10.2

Aplanfor improving efficiencyof the use of fossil fuelsandtooptimise Ecosystems protected;
renewable energy is in place, monitored and reported. Reduced pollution; Resource

use minimised

(C)GHG emissionsareidentified andassessedforthe unitof Reduced pollution
certification. Plans to reduce or minimise themare implemented,
monitored through the Palm GHG calculatorand publicly reported.

(C) Starting 2014, the carbon stock of the proposed developmentarea
and major potential sources of emissions that may resultdirectly from
the development are estimated and a plan to minimise them prepared
and implemented (following the RSPO GHG Assessment Procedure for
New Development).

(C) Other significant pollutants are identified and plans to reduce or
minimise themimplemented and monitored.
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Criteria Indicators ToC Qutcomes

7.11 Fireis not used for 7.11.1 (C)Landfornew plantingorreplantingisnotpreparedby burning. Ecosystems protected;
preparing land and is Reduced pollution
prevented in the managed 7.11.2 The unitof certification establishes fire prevention and control
area. measures forthe areas directly managed by the unitof certification.

o 7.11.3 The unitof certification engages with adjacent stake holders on fire

prevention and control measures.

PROCEDURAL NOTE for 7.12

The 2018 RSPO P&Cinclude newrequirements to ensure the effective contribution of RSPOto halting deforestation. Thiswill be achieved by
incorporating the High Carbon Stock Approach (HCSA) Toolkitin the revised standard.

The RSPO ToC also commits RSPO to balancing sustainable livelihoods and poverty reduction with the need to conserve, protect and enhance
ecosystems.

High Forest Cover Countries (HFCCs) urgently require economic opportunities that enable communities to choose their own development path, while
providing socio-economic benefits and safeguards.

Adapted procedures will bedeveloped to support the sustainable developmentofpalmoil by Indigenous Peoplesand localcommunities with legal or
customaryrights. Thesewillapplyin specific HFCCs, and withinthose, in High Forest CoverLandscapes (HFCLS).

Thedevelopment ofthese procedures will be guided by a No Deforestation Joint Steering Group (NDJSG) of RSPO and HCSA members. InHFCCs,

RSPO will work through national and local participatory processes with governments, communities and other stakeholders to develop these
procedures. Atimeframeforthese activitiesis stipulatedin the Terms of Referenceforthe NDJSG and publicly available.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
7.12 ' Land clearing does not  7.12.1 (C)Land clearing since November 2005 has not damaged primary o o .
cause deforestation or forest or anyarearequired toprotectorenhanceHCVs.Land clearing
damage any arearequired sincel5November2018hasnotdamagedHCVsorHCSforests.

to protect or enhance

High ConservationValues
(HCVs) or High Carbon
Stock (HCS) forest. HCV's

and HCS forests inthe  7.12.2 (C)HCVs,HCS forests and other conservation areas areidentified as

AnhistoricLandUseChangeAnalysis(LUCA)isconducted priortoany
new land clearing, inaccordance withtheRSPO LUCA guidance
document.

managed area are follows:
identified and protected
or enhanced. a) For existingplantationswithanHCV assessment conducted by

an RSPO-approved assessor and no new land clearing after
15 November2018, the current HCV assessment of those
plantations remains valid.

b) Any new land clearing (in existing plantations or new
plantings) after 15 November 2018 is preceded by an HCV-HCS
assessment, using the HCSA Toolkit and the HCV-HCSA
Assessment Manual. This will include stakeholder consultation
and takeinto account wider landscape-levelconsiderations.

PROCEDURALNOTE for 7.12.2: For details of transitional
measures, refertoAnnex5:RSPO transitionfromHCV assessments to
HCV-HCSA assessments.
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Criteria

7.12

Land clearing does not
cause deforestation or
damage any arearequired
to protect or enhance
High Conservation Values
(HCVs) or High Carbon
Stock (HCS) forest. HCVs
and HCS forests in the
managed area are
identified and protected
or enhanced.
(Continued)

i

Indicators

7123

7.12.4

Principle 7: Protect, conserve and enhance ecosystems and the environment

(C)InHigh Forest Cover Landscapes (HFCLs) withinHFCCs, aspecific
procedure willapply for legacy casesanddevelopmentby Indigenous
Peoplesand local communities with legal or customary rights, taking
into consideration regional and national multi-stakeholder processes.
Untilthisprocedureisdevelopedandendorsed,7.12.2 applies.

PROCEDURAL NOTE for 7.12.3: There should be demonstrable
benefits to the local community; clear recognition of legal and
customary lands based on participatory land use planning;
development should be proportional to the needs of the local
community; with a balance between conservation and development.
This procedure will also cover planting on previous or abandoned
agricultural land/plantations. All other P&C requirements apply,
including FPIC and HCV requirements.

(C)Where HCVs,HCS forests after 15 November2018, peatland and
other conservation areas have beenidentified, they are protected and/
or enhanced. An integrated management plan to protect and/or
enhance HCVs, HCSforests, peatlandand other conservationareas
is developed, implemented and adapted where necessary, and
contains monitoring requirements. The integrated management
plan is reviewed at least once every five years. The integrated
management plan is developed in consultation with relevant
stakeholders and includes the directly managed area and any
relevant wider landscape level considerations (where these are
identified).

ToC Outcomes

Ecosystems protected
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
7.12 | Land clearing does not ~ 7.12.5 Where rightsoflocal communitieshave beenidentifiedinHCVareas, = Ecosystems protected
cause deforestation or HCS forest after 15 November 2018, peatland and other
damage any arearequired conservation areas, there is no reduction of these rights without
to protect or enhance evidence of a negotiated agreement, obtained through FPIC,
High Conservation Values encouraging their involvement in the maintenance and
(HCVs) or High Carbon management of these conservation areas.

Stock (HCS) forest. HCVs
and HCS forests inthe  7.12.6 Allrare, threatened or endangered (RTE) species are protected,

managed area are whether or not they are identified in an HCV assessment. A
identified and protected programme to regularly educate the workforce aboutthe status of RTE
or enhanced. speciesis in place. Appropriate disciplinary measures are taken and
(Continued) documented in accordance with company rules and national law ifany
o individual working for the company is found to capture, harm, collect,

trade, possess or kill these species.

7.12.7 The statusof HCVs, HCS forestsafter 15 November 2018 and other
natural ecosystems, peatland conservation areas and RTE
species is monitored. Outcomes of this monitoring are fed back
into the management plan.

7.12.8 (C)Wherethere hasbeen land clearing withoutpriorHCV assessment
since November 2005, or without priorHCV-HCSA assessmentsince 15
November 2018, the Remediation and Compensation Procedure
(RaCP) applies.
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ANNEX 1: DEFINITIONS

Term Definition Source

Carbonneutrality CarbonneutralityreferstoachievingNet Zero GHG emissionsbybalancinga P&C Review 2018
measured amount of carbon dioxide equivalent(CO,e)emissionsreleasedwith
an equivalentamount sequestered or offset.

(Theterm “climateneutral”reflects the broaderinclusiveness ofother greenhouse
gases in addition to carbon dioxide in climate change. The terms are used
interchangeably.)

Child Theterm childapplies toall personsundertheage of18. ILO Minimum Age
Convention, 1973 (138)
Worst Forms of Child Labour

Convention, 1999

(182)
Childlabour Child labour is work thatdeprives children of their childhood, their potential and ILO Minimum Age
their dignity, and thatis harmful to physical and mental development. The term Convention, 1973 (138)

appliesto:

= Allchildrenunder18involved in the “worstforms of child labour” (as per ILO
Convention 182)

= Allchildrenaged under12 taking partin economic activity; and

e All12to 14-year-olds engagedin more than lightwork.

ThelLOdefineslightworkasworkthatisnotlikelytobe harmfultochildren’shealth
ordevelopmentand not likely to be detrimental to their attendance at school or
vocational training.
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Term
Child labour

Definition

Thoseunder18yearsold should notengage in hazardous work that mightjeopardise
their physical, mental or moral well-being, either because of its nature or the
conditions underwhich itis carried out. Foryoung workers above the legal minimum
age but below 18, there should be restrictions on hours of work and overtime;
working atdangerous heights; with dangerous machinery, equipmentand tools;
transport of heavy loads; exposure to hazardous substances or processes;
and difficult conditions such as night work at night.

Source
ILO Minimum Age
Convention, 1973 (138)

Contractsubstitution

The practice of substituting or changing the terms of employmenttowhichthe
worker originally agreed, either in writing or verbally, which results in worse
conditionsorlessbenefits. Changestothe employmentagreementorcontract are
prohibited unless these changes are made to meetlocal law and provide equal or
better terms.

ILOReporttothe Committee
examining alleged non-
compliance by Qatar of
Forced Labour

Contractworker

68 Annex 1: Definitions

Contractworker refers to persons engaged in temporary work, or work for a specific
period of time. It also refers to workers who are not employed directly by the
company,butemployed by a contractor or consultantwith whom the company has a
direct contract.

Standard Forms of
Employment
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Term Definition Source

Core work Theprimaryareaor activitythatacompanywasfoundedto doorfocuses on its P&C Review 2018
businessoperations. Core work pertains towork thatis essential and desirable to the
growth of the organisation.

All agricultural and milling activities are considered core work (e.g. planting,
harvesting, fertilising, maintenance); FFB sorting and grading; machine-technical
maintenance; and machine operation.

Debt bondage Thestatus orcondition ofdebtbondage whentheir labour,orthe labour ofathird ~ UN GA Human Rights Council:

party under their control, is demanded as repayment of a loan or of money Report of the Special
given in advance, and the value of their labour is not applied towards the Rapporteur on contemporary
liquidation ofthe debtorthelength ofthe serviceis not limited and/orthe nature of

the service isnot defined. sl o S, el el

its causes and

consequences
July 2016.
Decent living wage The remuneration received by a worker, for work performed on regular hours, Adapted from GLWC
in a particularplacesufficienttoafford adecentstandardofliving fortheworkerand
their family.
Deforestation Loss of natural forest as a result of: Draft Accountability
i) conversion to agriculture or other non-forestland use; Framework Initiative (AFI)
ii)  conversion to a plantation forest; or (July 2018). Refertolatest
AFI definition
iii)  severe and sustained degradation.
Due diligence A risk management process implemented by a company to identify, prevent,  Draft AFI (July 2018).
mitigate, and account for how it addresses environmental and social risks and
impacts in its operations, supply chains, and investments. Always refer to latest AFI
definition
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DEFINITIONS

Term

Eminent domainand
expropriation

Extensivereplantingon
steep terrain

Familyfarm

Foodsecurity

70 Annex 1: Definitions

Definition Source

Eminent domain is the statutory power of governments to expropriate private P&C Review 2018
property for publicuse orinthe nationalinterest, usually with the payment of

compensation according to rates defined by law. Expropriation implies

divesting persons of their property without requiring their agreement or

consent.

Anyindividual, contiguous planted area on steep terrain (>25degrees)greaterthan ~ P&C 2013, Annex 2, NI

25ha withinthere-plantingarea. Guidance

Bribes paid to facilitate routine government action [, [ UK Bribery Act 2010
Acommon example iswhere agovernmentofficial isgiven moneyorgoods to Guidance UK Serious Fraud
perform (or speed up the performance of) an existing duty 12, Office Bribery Act Guidance
Afarm operatedand mostlyownedby a family, for the growing ofoil palm, P&C 2013

sometimes along with subsistence production ofothercrops, and where the family
provides the majority ofthe labour used. Such farms provide the principal source of
income, andthe planted area ofoil palmis below50ha in size. Work bychildrenis

acceptable on family farms, under adult supervision; whennot interferingwith

education programmes; when children are part of the family and when they are not

Food security is achieved when all people, at all times, have physical, social ~FAO World Food Summit,
and economic access to sufficient, safe and nutritious food to meet their dietary ~ 1996.

needs and food preferences for an active and healthy life. Four dimensions of food ~ See FAO Policy Brieflssue 2,
security are commonlyidentified: food availability, foodaccess, utilisationand  June 2006 for further detail.
stability.
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Term Definition Source

Forcedlabour Allwork or service whichis exacted fromanyperson underthe menace ofany ILO Forced Labour Definition
penalty and for which said personhas notoffered themselves
voluntarily. ILO, Forced Labour
Convention, 1930
This definition consists of three elements: (29)
1. Workorservice referstoall types of work occurring in any activity, industry or
sectorincluding in the informal economy. ILO,Protocolof2014tothe
2. Menace ofany penalty refers toa wide range of penalties used to compel Forced Labour
someone towork. Convention, 1930 (P029)
3. Involuntariness: The terms “offered voluntarily” refer to the free and informed
consent ofaworkertotake ajobandhisor herfreedomtoleaveat any ILO, Abolition of Forced
time. This is not the case for example when an employer or recruiter Labour Convention, 1957
makes false promisessothataworkertakesajobhe orshewouldnot (05)

otherwise have accepted.
ILO, Forced Labour
Recommendation 2014 (203)

P&C Review 2018

Fragilesoil Asoil thatis susceptible todegradation (reduction in fertility) when disturbed. A soil
isparticularly fragile ifthe degradation rapidly leads to an unacceptably low level of
fertility orifitis irreversible using economically feasible managementinputs. (See

also definition for ‘marginal soil’) UN Women..OSAG! Gender

Gender equal Thisreferstothe equal rights, responsibilities and opportunities of women and men, Mainstreaming-concepts
and girls andboys. and definitions
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DEFINITIONS
Term Definition Source
Greenhousegas Greenhouse gases (GHGs) are those gaseous constituents ofthe atmosphere,  Intergovernmental Panel
both natural and anthropogenic, that absorb and emit radiation at specific  on Climate Change (IPCC)
wavelengths within the spectrum of thermalinfrared radiation emitted by the Earth’s ~ Data Distribution Centre
surface, the atmosphere itself, and by clouds.
GHGs are measured in termsoftheir globalwarming potential-theimpacta GHG
.......................... has onthe atmosphere expressed i the equivalentamountofcatbondioxideCo, "~~~
(CO,e). Greenhouse gases regulated by the Kyoto Protocol include: carbon
dioxide(CO,), methane (CH4), nitrous oxides (N20), Hydrofluorocarbons
(HFCs), perfluorocarbons (PFC), and sulphur hexafluoride (SF3).
Hazardouswork Hazardous work is work performed in hazardous conditions; or “in the most
hazardous sectors and occupations, such as agriculture, construction, mining, or Article 3 (d) of ILO
ship-breaking,or where working relationships orconditions create particularrisks, ~ Convention concerning the
such as exposure to hazardous agents, such as chemical substances orradiation, or Pro.h'b't'on el I_mmed_late
) i ) Action for the Elimination
intheinformaleconomy.”(https://www.ilo.org/safework/areasofwork/hazardous- of the Worst Forms of
work/lang--en/index.htm) Child Labour, 1999 (182)

Hazardous workisalsodefined as “any workwhichis likely tojeopardize children’s
physical, mental or moral health, safety or morals”and which “should notbe done
by anyone under the age of 18.” (https://www.ilo.org/ipec/facts/
ILOconventionsonchildlabor/lang--en/index.htm)
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Term Definition Source

HighCarbon Stockforest Forests that have been identified using the High Carbon Stock Approach (HCSA) HCSA website
Toolkit www.highcarbonstock.org

High Forest Cover Country Countriesdefinedashaving>60% forest cover (basedon recent,trusted REDD+and RSPO No Deforestation
(HFCC) national data); <1% oil palm cover; a deforestation trajectory that is consultancy: HFCC Proforest,
historically low butincreasingorconstant; and aknownfrontierareaforoilpalm 2018
orwhere major areas have been allocated for development

High Forest Cover Landscapes having>80%forest cover. LandscapeasdefinedunderHCSAToolkit HCSA Toolkit (v2)
Landscape (HFCL) (Module 5): “The size of a landscape may be determined by (a) identifying the

watershed or the geographical land unit containing a cluster of interacting

ecosystems; (b) selecting a unit size that encompasses the plantation concession and

abufferofthe surroundingarea (e.g.50,000haor 100,000 ha);or(c)usingaradius

of 5 km from the area of interest (for instance, the planned concession).”

High ConservationValue The areasnecessarytomaintainorenhance oneor more HighConservationValues High Conservation Value
(HCV) areas: (HCVs): Resource Network (HCVRN)
Common Guidance for
HCV1-Species diversity; Concentrations ofbiological diversityincluding endemic Identification of HCVs 2017
species, and rare, threatened or endangered (RTE) species, that are significant at
global, regional or national levels.

HCV 2 — Landscape-level ecosystems, ecosystem mosaics and Intact Forest
Landscapes (IFL); Large landscape-levelecosystems, ecosystemmosaicsand IFL that
are significant at global, regional or national levels, and that contain viable
populations of the great majority of the naturally occurring species in natural
patterns of distribution and abundance.

HCV 3 — Ecosystems and habitats; RTE ecosystems, habitats or refugia.
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Term

High Conservation Value
(HCV) areas:
(Continued)

Definition

HCV4-Ecosystemservices; Basic ecosystemservicesincritical situations, including
protection of watercatchments and control oferosion ofvulnerable soils and slopes.

HCV5-Community needs; Sites andresources fundamental for satisfying the basic
necessities of local communities or Indigenous Peoples (for livelihoods,
health, nutrition, water, etc.), identified through engagement with these
communities or indigenous peoples.

HCV6-Cultural values; Sites, resources, habitats and landscapes of global or
national cultural, archaeological or historical significance, and/or of critical cultural,
ecological, economic or religious/sacred importance for the traditional cultures of
localcommunitiesor Indigenous Peoples, identified through engagementwith these
local communities or Indigenous Peoples.

Source

High Conservation Value
Resource Network (HCVRN)
Common Guidance for
Identification of HCVs 2017

HumanRights Defenders

Individuals,groupsandassociationswhopromoteandprotectuniversally
recognized RSPOpolicyonthe

human rights and fundamental freedoms ofindividuals and peoples. This definition
includes Environmental HRD, whistleblowers, complainants and community
spokespersons. This definition does notinclude those individuals who commitor
propagate violence.

protection of HRD,
Whistleblowers,
Complainants and
Community Spokesmen
(endorsed byBoGon 24 Sept
2018)

Independent Smallholder

74  Annex 1: Definitions

All smallholder farmers that are not considered to be Scheme Smallholders
(see definition for Scheme Smallholders] are considered Independent Smallholder
farmers).

Smallholder Interim Group
(SHIG)
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Term Definition Source

Indigenous People Indigenous Peoplesare inheritorsand practitionersofunique culturesand ways of UNDESA, Division for
relating to people and the environment. They have retained social, cultural, Inclusive Social Development,
economic and political characteristics thatare distinct from those of the dominant Indigenous Peoples

societiesin which they live. Despite theircultural differences, Indigenous Peoples
from around the world have common problems related to the protection of
their rights as distinct peoples.

Indigenous Peoples have sought recognition of theiridentities, way of life and their
right to traditional lands, territories and natural resources for years, yet throughout
history, theirrights have alwaysbeenviolated. IndigenousPeoplestoday, are
arguably among the most disadvantaged and vulnerable groups of people in the
world. The international community now recognises thatspecial measures are
requiredtoprotecttheir rightsand maintaintheir distinct culturesand way oflife.

In good faith The principle of good faith impliesthatthe parties make every efforttoreach an
agreement, conduct genuine and constructive negotiations, avoid unjustified delaysin ILO Q&As on business and
negotiations, respect agreements concluded and applied in good faith, and  ¢jjective bargaining
give sufficient time to discuss and settle collective disputes. In the case of
multinational enterprises,such companies should not threaten to transferthe whole
orpartofan operatingunit fromthe country concerned in order to unfairlyinfluence

.......................... MO oS, e
Integrated Pest IPM is the careful consideration of all available pest control techniques and P&C 2013
Management (IPM) subsequentintegration of appropriate measures that discourage the development  FAO 2013 http:/www.fao.

of pest popu_lation; ar_u_j keep pesticides anq pther ir_1terventions to levels that org/agriculture/crops/
are economically justified and reduce or minimise risks to human health and
the environment. IPM emphasises the growth of a healthy crop with the least )
possible disruption to agro-ecosystems and encourages natural pest control Pests/ipm/en/
mechanisms.

thematicsitemap/theme/
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Term Definition Source
Intimidation and Intimidation and harassmentinclude lossofincome due to/resulting in organisational P&C Review 2018
harassment restrictions, threats of dismissal from employment, restrictions on travel, restrictions
totheenvironmentinwhichthe HRDsoperate, deliberate obstruction toholding of
meetingsbetweenHRDs, hostilitywithinthe communitywhereHRDsliveasclaims
may be seen to jeopardise the community’s honourand culture (this may especially
be the case with women HRDs). More serious measures include character
assassination of HRDs, discrediting, defamation campaigns, arbitrary use of
security forces, surveillance, SLAPP suits (Strategic Lawsuits against Public
Participation) due to his or her work and/or in the course of his/her activities,
threats of physical violence and death threats. Special attention is needed to
avoid gender-specific violence such asrape orthreats of sexual violence used to
silencewomen.

Landclearing Conversion ofland fromone land use to another. Clearing actively managedoilpalm  P&C Review 2018
plantations to replantoilpalmisnotconsidered land clearing. Withinexistingcertified
units, clearing ofless than 10 hais not considered new land clearing.

Landscape A geographical mosaic composed of interacting ecosystems resulting from  [UCN
the influence of geological, topographical, soil, climatic, biotic and human https://www.iucn.org/
interactionsin a givenarea. downloads/ en_iucn glossary
definitions.pdf
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Term Definition Source

Landscapelevel The size of alandscape maybe determinedby (a) identifying the watershedor HCV-HCSA
the geographical land unit containing a cluster of interacting ecosystems; (b) Assessment Manual 2017
selecting a unitsize that encompasses the plantation concession anda bufferofthe
surrounding area(e.g.50,000ha or100,000ha);or(c)usinga radiusof 5kmfrom
theareaof interest (i.e. planned concession boundaries).

Livelihood A person’s or a group’s way of making a living, from their environment or in the P&C 2013
economy,includinghowthey provisiontheirbasicneeds andassure themselvesand
following generations secure access to food, clean water,health, education, housing
and the materials needed for their life and comfort either through their own
direct use of natural resources or through exchange, barter, trade or
engagement in the market.

Alivelihood includes not justaccess to resources but the knowledge and institutions
that make this possible such as time for community participation and integration,
personal,localortraditionalecological knowledge, skills,endowmentsand practices,

the assets thatare intrinsic to that way of making a living (e g. farms, fields, pastures,
crops, stock, natural resources, tools, machinery andintangible cultural properties)

and their position in the legal, political and social fabric of society.

Therisk of livelihood failure determines the level of vulnerability of a person or a
group to income, food, health and nutritional in security. Therefore, livelihoods
are secure when they have secure ownership of, oraccess to, resources and

earningactivities,includingreservesandassets, tooffsetrisks,ease shocksand meet
contingencies.
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Term Definition Source

Livelihood (continued)  (Compiled from various definitions of livelihoods from Department for International P&C 2013
Development(DfID), Institute of Development Studies (IDS)and FAOand academic
texts from: http://www.fao.org/docrep/X0051T/X0051t05.htm).

Managed area The landcontaining oil palmandassociatedlanduses suchasinfrastructure (e.g. P&C Review 2018
roads), riparian zones and conservation set-asides.

Management documents  Managementdocuments are documented information and evidence tointeractwith ~ 1SO 9001 QMS —

the RSPO P&C. It shall be in the form of manuals, working procedures, https://advisera.com
reports and records that are subject to be audited and reviewed periodically.
Marginal soil Asoil thatis unlikely to produce acceptable economic returns for the proposed crop P&C Review 2018

atreasonable projectionsof crop valueandcostsofamelioration. Degraded soils
are not marginal soils if their a melioration and resulting productivity is cost
effective. (See also definition for ‘fragile soil’.)

Migrant worker Apersonwhomigratesfromone country toanotherwithaviewtobeingemployed P&C 2013
otherwisethanonhisownaccountandincludesanypersonregularlyadmittedasa

migrant for employment. Migrants are defined as those who cross international
boundaries forthe purposes of employment,and donotinclude those workers
who move within a country for the purposes of employment.

Natural ecosystems All land with natural, native vegetation, including but not limited to native P&C Review 2018
forests, riparian vegetation, natural wetlands, peatlands, grasslands, savannahs,
and prairies.

New planting Planned or proposed planting on land not previously cultivated with oil palm.  NPP 2015

Non-hazardous work See definition for hazardous work.
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Term Definition Source

Operations All activities planned and/or undertaken by the management unit within the P&C 2013
boundaries of the palm oil mill and its supply base.

Other conservation areas Areas (in addition to HCV, HCS forests and peatland conservation areas) that P&C Review 2018
are required to be conserved by the RSPO P&C (such as riparian areas and steep
slopes) and other areas allocated by the unit of certification.

Outgrowers Farmers, where the sale of FFB is exclusively contracted to the unit of P&C 2013
certification. Out growers may be smallholders. e
Peat A soil with cumulative organic layer(s) comprising more than half of the upper PLWG2 July 2018

80 cm or 100 cm of the soil surface containing35% or more oforganic matter perived from FAO and USDA
(35% ormore Loss on Ignition) or 18% or more organic carbon. Note for yefinition for histosols
management of existing plantationsin Malaysiaand Indonesia,anarrower definition . ils) (FAO 1998
hasbeen used,based on national regulations: namelysoil with anorganiclayerof (organic soils) ( 2

more than50%inthetop 100 cm containing more than 65% organic matter. 2006/7; USDA
2014)
Pesticide Substancesora mixture ofsubstances intended forpreventing, destroying, repelling  P&C 2013

or mitigating any pest. Pesticides are categorised into four main substituents
chemicals: herbicides; fungicides; insecticides and bactericides.

Plan A time-bound and detailed scheme, programme, or method for achieving P&C 2013
objective(s)and desired outcome(s). Plansshall have clear targetswith timelines for
delivery, actions tobe taken and a process for monitoring progress, adapting plans to
changing circumstances and reporting. Plans shall also include the identification of
named individuals or positions responsible forthe delivery of the plan. There shallbe
evidencethat sufficient resourcesare availabletocarry out the planand theplan
is implemented in full.

Plantation The land on which oil palm is grown. (See also definition for ‘managed area’) P&C Review 2018
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Term Definition
Prophylactic Atreatmentor course ofaction applied as a preventive measure.
Rare, threatened or Species as defined by the High Conservation Value Resource Network (HCVRN).

endangered (RTE) species

Recruitmentfees Recruitmentfees pertain tocostsand expensesassociated with the recruitmentand
hiringoftheworker (i.e.recruiterandagentservicefees,documentsprocessing,
employer-required skills and medical testing, training, documentation, visa, work
permits, transportation from home country to point of entry and return,
administrative and overhead costs).

Rights Rights are legal,social,orethical principles of freedom orentitlement, inaccordance
with the International Bill of Rights, and other relevant international human
rights instruments including the UN Declaration on the Rights of Indigenous
Peoples, UN Guiding Principles on Business and Human Rights, The Global
CompactforSafe, Orderly and Regular Migration.

1. Customary rights: Patterns of long-standing community land and resource
usageinaccordance withindigenous peoples’ customary laws, values,
customs and traditions, including seasonal or cyclicaluse rather than formal
legal title to land and resources issued by the State.

2. Legal rights: rights given to individual(s), entities and others through
applicable local, national or ratified international laws and regulations.

Source
P&C 2013

HCVRN Common Guidance
forthe Identification of HCV's

Dhaka Principles and ILO 181.

P&C 2013

UN Refugees & Migrants,
Global Compact for Safe,
Orderly and Regular
Migration, 2018

World Bank Operational
Policy 4.10

From FSC Principles & Criteria
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Term Definition Source

Rights (continued) 3. Userrights: Rightsforthe use oflandandresourcesthatcanbedefinedby =~ P&C 2013
local custom, mutualagreements, or prescribed by otherentities holding
access rights. Refugees & Migrants,

Global Compact for
4.  Demonstrable rights: Indigenous peoples, local communities and users may ~ Safe, Orderly and
haveinformalorcustomary rights inland thatare not registered or recognised  Regular Migration,
by the government or national laws. Demonstrable rights are distinguished 2018
from spurious claims by direct engagement with local communities, so they
have adequate opportunities to justify their claims, and are bestascertained ~ World Bank Operational
through participatory mapping with the involvement of neighbouring  Policy 4.10

communities.

Risk assessment Asystematic process ofidentifying and evaluating the potential risks thatmaybe From FSC Principles & Criteria

involved in a projected activity or undertaking. Adapted from ILO, A 5 step
guide for employers, workers

Itenables aweighing up ofwhetherenough precautions are in place orwhether and their representatives on
more should be done to preventharmto those atrisk, includingworkers and conducting workplace risk
members of thepublic. assessments, 2014

Scheme Smallholder Farmers, landowners or their delegates that do nothave the:

= Enforceable decision-making poweronthe operation ofthelandandproduction ~ SHIG
practices; and/or

= Freedom tochoose how they utilise theirlands, type of crops to plant, and how
they manage them (whetherand how they organise, manage and finance the
land).

(See also Smallholder and Independent Smallholder).
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Term Definition Source
Significant pollutant Chemical or biological substances which have a substantial adverse impact on  P&C Review 2018
water, air or land quality including POME, sewage, and other wastewater,
sediment, fertiliser, pesticides,fuelsandoil,airpollutants,asguidedbynational
regulations and international standards.
Site Asinglefunctionalunitofanorganisationoracombinationofunitssituatedatone RSP0 2017 SCCS
locality, which is geographically distinct from other units. Standard
Smallholder Farmers growing oil palm, sometimes along with subsistence production of other P&C 2013

crops, where the family provides the majority of labour and the farm provides the
principal source ofincome and where the planted area of oil palmis usually below
50 hain size.

Scheme Smallholder: SHIG
Farmers, landowners or their delegates that do not have the:
= Enforceable decision-making poweronthe operation oftheland and production
practices; and/or
« Freedomto choose how they utilise theirlands, type of crops to plant,and how they
manage them (whether and how they organise, manage and finance the
land).
SHIG
Independent Smallholder:
All smallholderfarmers that are not consideredtobe Scheme Smallholders [see
definition for Scheme Smallholders] are considered Independent Smallholder
farmers.
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Term Definition Source

Social and Environmental An analysis and planning process to be carried out prior to new plantings or P&C Review 2018
Impact Assessment (SEIA) operations. Thisprocessincorporatesrelevant environmentalandsocialdata,aswell as

stakeholder consultations,inorderto identify potential impacts (both directand

indirect)and to determine whetherthese impacts can be satisfactorily addressed, in

whichcasethe proponentalsodefinesspecificactionsto minimise and mitigate

potential negative impacts.

Stakeholders Anindividual orgroupwithalegitimate and/ordemonstrableinterestin, orwhois ~ P&C 2013
directly affected by the activities ofanorganization and the consequences ofthose
activities.
Steep terrain Areas above 25 degrees or based on a National Interpretation (NI) process. ~ P&C 2013 Annex
2 Guidance NI
Trafficked labour Trafficked labour is a form of exploitation that results from the recruitment, The UN Palermo Protocols to

transport, transfer, harbouring, and receipt of individuals to perform labour or  Prevent, Suppress and Punish
services through the use of threat or use of force or other forms of coercion, of Trafficking in Persons.
abduction, of fraud, of deception, of the abuse of power or of a position of

vulnerability or of the giving or receiving of payments or benefits.

Transmigrant Apersonwhomigrates fromone partofthe country toanotherwithaviewtobeing  P&C 2013
employed otherwise than on his own account.

Undue influence The exertion by a third party of any kind of control such that a person signsa P&C 2013
contractor otheragreementwhich, absentthe influence ofthe third party,hewould
not have signed.

Unit of certification Theunitof certification shallbe the milland its supplybaseand shallincludeboth RSPO
directlymanaged land (and estates)and Scheme Smallholdersand out growers, where Certification Systems 2017
estateshave been legally establishedwith proportions of landsallocatedto each.
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Term Definition Source

Voluntaryisolation Indigenous Peoplesin voluntary isolation are Indigenous Peoplesor segments of  Inter-American Commission
Indigenous Peoples who do not maintain sustained contacts with the majority non- ~ onHumanRights, Indigenous
Indigenous Population, and who generally rejectany type of contact with persons ~ PeoplesinVoluntaryIsolation
not part of their own people. They may also be peoples or segments of peoples  and Initial Contact in the
previously contacted and who, after intermittent contact with the  Americas, 2013
nonindigenous societies, have returned to a situation of isolation and break the
relations of contact that they may have had with those societies. In line with the
principleof FPIC, RSPO prohibitsoilpalm expansioninthese peoples’territories.

Vulnerable groups Any group orsector of society thatis at higher risk or being subjected tosocial P&C Review 2018
exclusion, discriminatory practices, violence, natural or environmental disaster, or
economic hardship than other groups, such as Indigenous Peoples, ethnic
minorities, migrants, disabled people, the homeless, isolated elderly people, women
andchildren.

) ) _ ) - UN Water, Water Security
Water security The capacityof apopulationtosafeguard sustainable accesstoadequate quantities

' oo ) Infographic
of acceptable quality water for sustaining livelihoods, human well-being, and

socio-economic development; for ensuring protection againstwater-bornepollution
andwater-relateddisasters;andfor preservingecosystemsinaclimateofpeace and
political stability.

84 Annex 1: Definitions Principles and Criteriaforthe Production of Sustainable Palm Oil



Term Definition

Whistleblower Individuals who are employeesor former employees who reportonillegal, irregular,
dangerousor unethicalpracticesor actionsby employerswhich contravene RSPO
CodeofConduct andrelated keydocumentsandwho maypotentiallybe atriskof
reprisal. This includes individuals who are outside the traditional employee-
employerrelationship, suchas contractworkers, temporary workers, consultants,
contractors, trainees/interns,volunteers, studentworkersand formeremployees.

Source

RSPO policy on the
protection of HRD,
Whistleblowers,
Complainants and
Community Spokesmen
(endorsed by the BoG on
24 September 2018)

Worker Men and women, migrants, transmigrants, contract workers, casual workers and
employees from all levels of the organisation.

P&C Review 2018

Workforce Thetotalnumberofworkersemployed bythe managementuniteitherdirectly or
indirectly. This includes contract workers and consultants.

P&C 2013

Young person Young workers are aged 15, or above the minimum age of employment, butunder
theage of18. According tothe ILO, “these workersare considered ‘children’even
where they may legally perform certain jobs.”

ILO Minimum Age
Convention, 1973 (138),
Article 3

ILO Safety and Health in
Agriculture Convention, 2001
(184), Article 16
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ANNEX 2: GUIDANCE

Principle 1: Behave ethically and transparently

Criterion (new) Guidance

11 1.1.1. 1.1.2. The unit of certification manages the administrative documents relating to environmental, social
and other legal issuesthat arerelevantto compliance with RSPO criteria, which should be available to relevant
stakeholders as appropriate, in appropriate languages and forms to allow their understanding and effective
participation in decision-making. The unit of certification should define the disclosure procedure according to
the context of its area ofinfluence.

Management documents comprise the results of FPIC processes, SEIAs, Human Rights Policies including a policy on
protection of HRDs/whistleblowers, social programmes avoiding or mitigating negative socialimpact, socialprogrammes
advancinglivelihoods, figuresof gender distribution within allworkerscategorisedby management, administrative staff
and workers (both permanent casual workers, piece rate workers), partnership programmes for Independent
Smallholders, and programmes for community education and health.

1.1.3 Information requests from relevant stakeholders and their responses are documented.

1.1.4 The unit of certification should define, document, disclose and implement the consultation and communication
procedure to relevant stakeholders

The auditors will comment on the adequacy of each of the documents listed in the public summary of the audit
assessment report

Examples of commercially confidentialinformation include financial data suchas costsand income, and details relating to
customers and/or suppliers. Data that affects personal privacy should also be confidential, and should be subject to
national data protection legislation.
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Ongoingdisputes (within oroutside ofalegal mechanism)can be considered as confidentialinformation where disclosure
could resultin potential negative outcomes for all parties involved. However, affected stakeholders and those seeking
resolution to conflict should have access to relevantinformation.

Criterion(new) Guidance

1.1 (Continued) Examples of information where disclosure could resultin potential negative environmental or social outcomes include
information on sites of rare species where disclosure could increase the riskofhunting or capture for trade, orsacred sites
whicha community wishes to maintain as private. The unitofcertification should ensure that sufficientobjective evidence
exists todemonstrate thatthe level of measuring and monitoring of the managementplan,and information,is appropriate
and made available.

For 1.1.5: The unit of certification maintains an updated list of relevant stakeholders and their designated
representatives. Applicable data privacylaws should be considered in the gathering, storage, use and distribution and
publication of personal information.

The following documents should be available at the unit of certification (but not necessarily limited to) upon
request:

* Landtitles/user rights (Criterion 4.4)

* Occupational health and safety plans (Criterion 3.6)

+ Plansandimpactassessments relating to environmental and social impacts (Criterion 3.4)
* HCV &HCS documentation (Criterion 7.12)

= Pollution prevention and reduction plans (Criterion 7.10)

= Details of complaints and grievances (Criterion 4.2)

= Negotiation procedures (Criterion4.6)

= Continuous improvement plans (Criterion 3.2)

= Public summary of certification assessment report

= Human Rights Policy (Criterion 4.1)
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Criterion(new) Guidance
1.2 All levels of operations will include subcontractors (i.e., those involved in security).

The policy should include as a minimum:

= Avrespectfor fair conduct of business

= Aprohibition ofall forms of corruption, bribery and fraudulent use of funds and resources

= A proper disclosureofinformationinaccordance withapplicable regulationsandacceptedindustry practices

The policy should be setwithin the framework of the UN Convention Against Corruption, in particular Article 12, and any
other applicable national laws.

Thepolicy should coverelements such as:bribery; facilitation payments; guidance and procedure forgifts and hospitality;
disclosure of political contributions; guidelines for charitable donations and sponsorships; respect for fair conduct of
business; proper disclosure of information in accordance with applicable regulations and accepted industry practices;
compliance with existing anti-corruption legislation.

Commitment to company ethical policies is incorporated in all service contracts.

There are due diligence procedures in place for the selection and contracting of recruitment agencies and labour
intermediaries or suppliers.

Unethical conduct includes charging fees to workers, recovering cost of recruitment and transportation against
workers’ wages, receiving gifts and commissions from labour intermediaries or suppliers.
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1.2.2 The unit of certification should have a system to monitor compliance and implementation of the ethical
conduct policy, including the procedure to report non-compliance.

Principle 2: Operate legally and respect rights

Criterion (new) Guidance

2.1 Theimplementation ofalllegal requirementsis an essential baseline requirementforall farmers, regardless of size
or location. Relevant legislation includes, butis notlimited to: regulations governing land tenure and use rights, labour
issues, agricultural practices (i.e. use of agrochemicals), environmental (e.g. general environmental law, the law
for forest, protected areas and wildlife and its regulations, and their corresponding regulations), storage,
transportation and processing practices and others thatapply to the unitof certification in all areas: tax, social and
environmental. Italso includes legislation on the country's obligations under international conventions or laws (i.e. the
Convention on Biological Diversity (CBD), the basic ILO conventions, or the United Nations Guiding Principles on
BusinessandHuman Rights). Additionally,ifthe countries have provisionsto respectcustomary laws, these willbe
taken into account.

Key international laws and conventions are set out in Annex 3.

Contradictions andinconsistencies should beidentified, and solutions suggested. Evidence should beincorporated as part of
implementation of Criterion 2.3.

The national regulations related to these Principles and Criteria are found in Annex 6.
Seelndicator4.4.1forrequirementsonlegal ownershiporlease andauthorised use of customarylands.

For Indicator 2.1.2:

A ‘documented system for ensuring legal compliance’ can take the form of a physical or virtual archive of

applicable laws, regulations and rules with elements of how these laws are interpreted and followed in the
running of the operations.
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For this same indicator, each unit of certification may establish the due diligence mechanism with its contracted
third parties and define its monitoring system for legal compliance.

The unit of certification documents in a general way, all the applicable local, national and ratified international
treaties. The means for identifying this framework can be either internal or external as long as it is executed
competently

Evaluation of legal compliance will be performed annually and in accordance with current legislation as
necessary.

Annex 2

GUIDANCE

Criterion (new) Guidance

2.2 Contracted partiesinclude:

90 Annex 2: Guidance

Temporary employment,wherebyworkersareengagedonly foraspecific periodoftime,includes fixed-term, project-
ortask-based contracts, as well as seasonal or casual work, including day labour

Short-term contracts; renewablecontract

Fixed-term, project,or task-based contracts are contractual employment arrangements between one employer
and one employee characterised by a limited duration or a pre-specified eventto end the contract

Casualwork is the engagementof workers on a very shortterm or on an occasional and intermittentbasis, often fora
specificnumberof hours, days orweeks, in return forawage setby the terms of the daily or periodic work agreement.
Casualworkis a prominent feature ofinformal wage employmentin low-income developing countries, butithas also
emergedmorerecentlyinindustrialisedeconomies, particularly in jobs associatedwith the “on-demand”or gig
economy”. (https://www.ilo.org/global/topics/non-standard-employment/WCMS_534826/lang--en/index.htm)

2.2.2. The unit of certification should establish a monitoring system to ensure compliance with legal
requirements. The unit of certification should establish its monitoring system to ensure legal compliance.

2.2.3. With respect to hiring youths, itis recommended to follow the provisions of the current Labour Code.
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23 For consideration of FFB legality, NlIs should also consider commonly accepted local practices and customs
that are generally accepted to be on a par with legal standing or accepted by authorities (e.g., native courts).
For indicator 2.3.1:

a) Information on the geographical origin of the fruit can be verified with the coordinates of the production
areas.
b) Each unit of certification may establish the supporting documentation that documents property status

or the right to use the land by the producer/smallholder.
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Principle 3: Optimise productivity, efficiency, positive impacts and resilience

Criterion (new)
3.1

92 Annex 2: Guidance

Guidance

Whilstitis recognised thatlong-term profitability is also affected by factors outside their direct control, top management
shouldbe able to demonstrate attention to economic and financial viability through long-term managementplanning.

Forplantations on peat,a longer time frame for the projection of the annual replanting programme is needed per Criterion

7.7.

The unit of certification should have a system to improve practices in line with new information and techniques. For
smallholder schemes, the scheme management should be expected to provide their members with information on
significantimprovements. This Criterion is notapplicable to Independent Smallholders.

The business or management plan should contain:

o gk wd e

Attention to quality of planting materials

Crop projection = Fresh Fruit Bunches (FFB) yield trends

Mill extraction rates = Oil Extraction Rate (OER) trends

Costof production = cost per tonne of Crude Palm Qil (CPO) trends
Forecast prices

Financial indicators

Suggested calculation: Trendsin 3-year running meanover thelast decade (FFB trends mayneed toallow forlowyields
during scheduled major replantingefforts).

Considerationofsmallholdersshouldbe inherentin all management planningwhereapplicable (see alsoPrinciple5 for
Scheme Smallholders), the content of the business plan may vary from that suggested.
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Criterion(new) Guidance
3.1 (Continued) Where the specific financial detailsare notknown,an estimate of these amounts, orstructures fordefining those estimates
will be made clear within the contract.

Management reviews (Indicator 3.1.3) should include:
Results of internalaudits

Customer feedback

Process performance and product conformity
Status of preventive and corrective actions
Follow-up actions from management reviews
Changes that could affect the management system
Recommendations forimprovement

No g~ wd e

3.2 For the action plan for continuous improvement, indicators may include but not be limited to:
Optimising the yield of the supply base.

Reduction in use of pesticides (Criterion 7.2)

Environmental impacts (Criteria 3.4, 7.6 and 7.7)

Waste reduction (Criterion 7.3)

Pollution and greenhouse gas (GHG) emissions (Criterion 7.10)

Impacts on communities, workers and smallholders (Principle 6)

Integrated management of HCV-HCS, peatland and other conservation areas (Criteria 7.7 and 7.12)
Early detection, monitoring and control of phytosanitary problems (Criteria 7.1 and 7.2)

® N RN

Where applicable, review should include Scheme Smallholders.
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3.2 (Continued) Where appropriate the review should include smallholder producers.
The unit of certification should have a system to improve practices in line with new information and techniques, and a
mechanism for disseminating this information throughout the workforce. For smallholders, there should be systematic
guidance and training for continuous improvement.

3.3 The unit of certification should include, in an orderly and organised manner, a process map to identify the
critical points, the good practices, and a communication, and monitoring and evaluation system. The
mechanisms to check implementation could include documentation of management systems and internal
control procedures (see Criterion 2.1).

SOPanddocumentationformillsshouldincluderelevantsupplychainrequirements (see SCCSsectionunderPrinciple3).

The unit of certification, while working with third party suppliers of FFB on traceability and legality, should use the

opportunity to distribute suitable information on BMPs.
Consultation of specific manuals for these topics is recommended, whether they are local or regional manuals,
such as:
» Guide to Good Environmental Practices for the Cultivation of Oil Palm in Honduras (2013). Secretary
of Natural Resources and the Environment (SERNA), Secretary of Agriculture and Livestock (SAG),
National Federation of Oil Palm Producers of Honduras (FENAPALMAH): https://63face3f-14d2-
4546-b480-4598d42fdc59.filesusr.com/ugd/5b245e 62fdde81158c45239a108echcbee3e89.pdf
* Nutritional deficiencies in oil palm cultivation, Solidaridad:
https://isbn.cloud/9789929818705/deficiencias-nutricionales-en-el-cultivo-de-palma-de-aceite/
* Field Book (notebook for documenting activities and information), Solidaridad (2018)
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Criterion (new) Guidance

34 The terms of reference ofthe Social and Environmental Impact Assessment (SEIA)should be defined. Ideally, SEIAs
should be carried out by accredited independent experts, in order to ensure an objective process. The SEIA should
include,but isnot limited to:

1.

= S I

o

Assessmentofthe impacts of all major planned activities, including land clearing, planting, replanting, pesticide and
fertiliser use, mill operations, roads, drainage andirrigation systems and other infrastructure
Assessmentoftheimpacts onHCVs, biodiversity and RTE species, including beyond unit of certification boundaries, and
any measures for their conservation and/or enhancement

Assessment of potential effects of planned developments onadjacent natural ecosystems,including whether
developmentorexpansion is expected to increase pressure on nearby natural ecosystems

Identification of watercourses and wetlands and assessment of potential effects of planned developments on
hydrology and land subsidence. Measures should be planned and implemented to maintain the quantity, quality and
accessto water and land resources

Baseline soil surveys and topographic information, including the identification of steep terrain, marginal and fragile
soils and areas prone to erosion, degradation, subsidence, and flooding

Analysis ofthe type ofland to be used (forest, degraded forest, peatlands, cleared land, etc.,)

Assessment of land ownership and user rights

Assessment of current land-use patterns
Assessment of impacts on people’s well-being

. Assess impacts on employment, employment opportunities or from long-term changes of employment

terms

. A cost-benefit analysis on social aspects
12.

Assessmentof potential social impacts on communities surrounding plantations, including an analysis of potential
effects on livelihoods, and differential effects on women versus men, ethniccommunities, and migrants versus long-
term residents
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3.4(Continued)
13. Assessment of salient risk of human rights violations
14. Assessmentof the impacts on all dimensions of food and water security including the right to adequate food,and monitoring
food and water security for affected communities
15. Assessmentof activities that may impactair quality or generate significant GHG emissions

For smallholder schemes, thescheme management has the responsibility to undertakeanimpact assessment andto
plan and operate in accordance with the results.

Additional information on SEIAs can be found in various external sources such as the HCSAToolkitModule3
and the International Finance Corporation (IFC)’s Guide to Biodiversity for the Private Sector: The Social and Environmental

Impact Process.

Monitoring and management plans should be reviewed internally or externally once every two years.
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3.4 (Continued) Management documents may comprise social programmes for avoiding or mitigating adverse socialimpactsincluding
human rights, socialprogrammes advancingcommunity livelihoodsand gender equality, partnership programmes for
Independent Smallholders, education and health in the communities.

Affected stakeholdersare abletoexpress their viewsthroughtheir ownrepresentativeinstitutions,or freelychosen
spokespersons, during the identification of impacts, reviewing findings and plans for mitigation, and monitoring the
success of implemented plans.

Interested affected stakeholders should be consulted during all stages of the SEIA, based on a prior definition
of the area of influence and stakeholder mapping. The unit of certification should document the consultations
carried out and ensure that the opinions and perspectives of interested parties are incorporated throughout the

process.

35 The unit of certification should establish a human resources management system that should consider the
guidelines established in the Labour Code, as well as the different policies related to the management of human
resources.

The human resources management system is aligned with the national regulations on the matter. This system
covers the monitoring processes to ensure that contractors or intermediaries implement and document their
own human resource management systems.

The human resources management system must be articulated along with the labour, human rights, non-
discrimination, ethics and other applicable policies.

Principles and Criteriaforthe Production of Sustainable Palm Oil Annex 2: Guidance 97



Criterion(new) Guidance

36 Referto National Law/Regulationor ILO Convention 155 for those countries withoutnational Occupational Safety and

Health Law/Regulation at a minimum.

The unit of certification should have a policy and an occupational health and safety plan according to the
risk analysis with their respective indicators. The plan should also reflect the application of national
regulations and the ILO Convention 184 guide. The plan is aligned with the Standard Operating Procedures
(SOP) and their respective Key Performance Indicators (KPIs) adjusted to dignified labour.

The occupational health and safety plan should be understood, implemented, and monitored. The plan will
include the following elements: risk analysis for all activities, identification, recording and reporting all
occupational injuries, internal work regulations, a risk monitoring programme, a prevention and awareness
programme, and training programmes. Provide appropriate personal protective equipment.

3.7 Training content: Workers should be adequately trained in: the health and environmental risks of pesticide exposure;
recognition of acute and long-term exposure symptoms, including the most vulnerable groups (e.g. young workers,
pregnant women); ways to minimise exposure to workers and their families; and international and national
instruments or regulations that protect worker health.

Training programmes should include productivityand bestmanagementpractices,and should be appropriate tothe scale
ofthe organisation. Programmes should enable all participants to fulfil their work responsibilities in accordance

with documented procedure.

Training participants: Trainingshouldbegiventoall units of certification staff andworkers including subcontracted
workers and female smallholdersand plantation workers.

The unitofcertification should demonstrate trainingactivities for Scheme Smallholderswho provide FFB ona contractual
basis.
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3.7(Continued) Workersonsmallholderplotsalsoneedadequate trainingandskills,and this canbe achieved through extension activities
of the unitof certificationthat purchases FFB from themby smallholder organisations,or through collaboration
with other institutions and organisations.

For individual scheme smallholder operations, training records should not be required for their workers, but anyone
working on the plantations should be adequately trained for the job they perform.

The training programme should include the topics of gender inclusion and environmental considerations in a
crosscutting manner (following RSPO P&C). The unit of certification should assign a responsible individual who
is capable of implementing and monitoring the training programme.
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Principle 4: Respect community and human rights and deliver benefits

Criterion (new) Guidance

4.1 4.1.1 The unit of certification will have a human rights policy based on: The United Nations Guiding Principles on
Business and Human Rights (2011); RSPOPolicy on the Protection of Human Rights Defenders, Whistleblowers,
Complainants and Community Spokespersons (2018); complainants of irregularities; other complainants and
community spokespersons; as well as currentnational legislation.

The unit of certification should implement an appropriate communication procedure according to its context to
communicate the human rights policy at all levels of operations and to local communities to ensure compliance.
Awareness of the human rights policy should be extended across the differentlevels ofoperations,including:
service providers or subcontractors (i.e. those involved in security, harvest, post-harvest, fresh fruit suppliers,
transportationand otherprocessesrelated tothe operations of the unit of certification).

The UN Guiding Principles on Business and Human Rights notes that:

“The responsibility of business enterprises to respect human rights refers to internationally recognised human rights —
understood, at a minimum, as those expressed in the International Bill of Human Rights and the principles concerning
fundamental rights set out in the International Labour Organization’s Declaration on Fundamental Principles and Rights at
Work.”

TheUN Guiding Principleson Businessand Human Rights stipulates the responsibility of businessenterprisestorespect
human rights exists independently ofnation states’ abilities and/or willingness to fulfil their own human rights obligations
andexists over and above compliance with national laws and regulations protecting human rights. (See “The Corporate
Responsibility to Respect Human Rights” in the UN Guiding Principles on Business and Human Rights).

The RSPO Human Rights Working Group will provide additional guidance to identify, prevent, mitigate and
address human rights issues and impacts.

The resulting guidance will identify the human rights issues relevant to all RSPO members. Details on
requirements to protect the rights of HRDs, complainants, whistleblowers and community spokespersons, are set
outin the RSPO Policy on the Protection of Human Rights Defenders, Whistle-blowers, Complainants and Community
Spokespersons.

100 Annex 2: Guidance Principles and Criteriaforthe Production of Sustainable Palm Oil



Annex 2
GUIDANCE

Criterion (new) Guidance

42 42.1. The unit of certification should establish dispute resolution procedures through consensual open agreements with

the relevant affected parties, respecting the anonymity of human rights defenders, informants, complainants, and
community spokespersons when necessary. See section 2.3 of the RSPO Policy on the Protection of Human Rights
Defenders, Whistleblowers, Complainants and Community Spokespersons (2018).

Dispute resolution procedures should include components established by the RSPO (e.g. response times, legal counsel,
communication with interested and potentially affected parties).

The resolution of disputes should be carried out through peaceful and non-violent means that promote people’s dignity and
respect for human rights.

4.2.2. 4.2.3. Regarding the dissemination of complaints and claims handling systems, appropriate means should be
considered to facilitate its comprehension, including for illiterate people.

The unit of certification should identify different mechanisms for receiving complaints (e.g. removable boxes, complaint
notebook, email, etc.).

Complaints should be dealt with through mechanisms such as Joint Consultative Committees (CCC), with gender
representation and, if relevant, with representation of migrant workers. Complaints could be internal (employees) or
external

For small independent and system farmers, see current RSPO guidance documents on small independent and system
farmers.

4.2.4. Independent legal or technical advice could include independent human rights defenders, in mutual agreement of
the parties, or with the representation of CONADEH, the UN High Commissioner for Human Rights, and/or the Office of
the Prosecutor for Ethnic Groups and Cultural Heritage.
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If no mutually agreed upon resolution is reached, complaints can be made through the RSPO complaint system. Consult
useful reference texts, such as the guide approved by the Human Rights Commission (HRC)

Refer to helpful texts for guidance, such as the UN HRC endorsed Guiding Principles on Business and Human Rights:
Implementingthe UN “Protect, Respectand Remedy”Framework (2011).

Contributions to local sustainable developmentshould be based on the results of consultation with local communities and
should have long termeconomic, social and/orenvironmental benefits. Such consultation should be based on the principles
oftransparency,openness and participation, and should encourage communities to identify their own priorities and needs,
including the different needs of men, women and minority/vulnerable groups. The unit of certificationmay alsoseek
partnerships from non-governmental organisations (NGOs) and civil society and implement solutions to address
these issues as part of their contributions to sustainable development.
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4.3 (Continued)

Contributions to the communities will be according to the economic capacity of the unitof certification, prioritised
according to community proposals expressed in the consultation.

The unit of certification should consult communities with which it has relationships and via representative
organisations about development contributions.

After prioritising needs, potential contributions by companies should be presented to communities.

Such agreements should contemplate the actionstobe takenfromthe beginningtothe completion of projects, and
encourage communities to actively participate in sustainable development projects.

Examples of contributions to local sustainable development may be, but are not limited to:

a)

o = O o O O
=2 —_ ===

Poverty reduction

Access to health and wellbeing

Access to qualityeducation

Access to clean water and sanitation

Conservation or restoration of natural resources
Gender equality programmes
Support/enhancement/secure food and water security

Where candidates foremploymentare ofequal merit, preference should alwaysbe given tomembers oflocalcommunities.
Positive discrimination should notbe recognised as conflicting with Criterion 6.1.
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Allindicators willapply to currentoperations, but there are exceptions forlong- established plantations which may nothave

recordsdatingbacktothe time ofthe decisionmaking, in particular for compliancewith Indicators 4.4.2and4.4.3.

The unit of certification should demonstrate that legal or customary rights over land, rights are
understood and are notbeing threatened orreduced. This Criterion should be considered in conjunction with Criterion 4.5,

4 6and4.7. Wherecustomaryrightsareasare unclearthese should be establishedthrough participatory mapping exercises

involving affected parties and include neighbouring communities and local authorities).

Consultation of the Free, Prior and Informed Consent Guide for RSPO Members (2015) the protocols of
Indigenous Peoples (e.g. Bio-cultural Protocol of the Miskitu Indigenous People) and other appropriate
consultation protocols with potentially affected communities are recommended. This criterion allows negotiated
agreements to be reached in order to compensate other users for the loss of benefits and/or the waiver of their
rights. Agreements should be negotiated without coercion and signed on a voluntary basis, made before
undertaking new investments or operations and be based on an open exchange in which all relevant information
is shared. The representation of the communities should be transparent and with open communication with

other members of the community.

Relevant legal arrangements may include, but are not limited to, negotiated benefit sharing agreements, joint
operations agreements, legal representation on boards of directors, prior land-use restrictions, co-management
agreements, small producer contracts, rental and leasing agreements, royalty payments, or the implications of
land acquisition and permits for community tenure, use, and access rights to land.
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4.4 (Continued)

4.4.1. and 4.4.2. The unit of certification should demonstrate documented legal right to the land, as the case may be:

a) Private property title or full ownership title endorsed by the competent authorities (Property Institute, National Agrarian
Institute [INA])

b) Full ownership: legal document issued by the municipality on communal land as well as also endorsed by INA.

¢) Usufruct document endorsed by ICF

If there are legal or customary rights to the land, the unit of certification should demonstrate to the parties involved that
these rights are respected and that they are not threatened or limited. Lease agreements should also demonstrate legal
ownership, tenure or land use.

4.4.3. Topographic plans will be prepared on an adequate scale according to the deed. 4.4.4. See Criterion 1.1

4.4.5. See Criterion 1.1.5

45 The unitof certification can, through compliance with RSPO criteriademonstrate its commitmentto supportthe UN Sustainable Development Goals (especially
SDGs2,6and 15).

The unitofcertification should support the implementation ofexisting national strategies regarding food and water security, and notcontradict them by any of its
business activities.

Theunitof certification should recognise nationaland/or international natural disasterrisk assessments, strategies and maps in the management plan/strategies
for the managed areas in question. The unit of certification should inform suppliers and communities in the concerned region about natural risks and provide
support in case of strong adverse naturaland artificial disasters.

This activity should be integrated with the participative SEIA required by Criterion 3.4.

Within the FPIC process, measures tobalance potentialnegative impacts on foodand water security forlocalcommunities should be discussed and agreed upon by
theunitofcertificationandthelocalcommunities. These measuresandtheir proposedimplementation features (what, how,howlong, recipients, threats and
opportunities to implementation) are documented as partofthe resource management planning.
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4.5 (Continued) In cases where the availability, access, quality and stability of food and water is negatively affected by the planned
operations, mitigation and relief measures should be agreed upon.

Where applicable, in communities resettled in accordance with FPIC, the unit of certification should monitor the food
and water security situation through a screening process and, for example, through continuous dialogue, to ensure

local food and water security.

Efforts should be made to consider population dynamics. The setof measures should be reviewed regularly (proposed
biannually)to reflect on changes in needs and capacities and the resources available.

The unit of certification should not restrict access to markets for local communities through its operations.

Theunitof certificationshould assesswatercatchmentsinordertoidentify keywaterrisks or sharedchallenges (see HCV
4).The unitofcertification should regularly monitor their operations’impactson local water availability and quality.

Where new plantings are considered to be acceptable, management plans and operations should preserve
sacred sites.

Agreements with Indigenous Peoples, local communities and other stakeholders should be reached without coercion or
other undueinfluence (see Guidance forCriterion4.4). Relevantstakeholdersinclude those affected by orconcerned with

the new plantings.

Customary and user rights will be demonstrated through participatory mapping involving respective users as
part of the FPIC process.

FPICis aguiding principle and should be applied to all RSPO members throughoutthe supply chain. Refer to the Free,
Prior and Informed Consent Guide for RSPO Members (2015).
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4.6 Where there is a conflict on the conditions of land useas per the landtitle, the unit ofcertification should provide
documented evidencethat necessary action has been taken to resolve the conflict with relevant parties.

A mechanism should be in place to resolve any conflict (criteria 4.2 and 4.6). Documented evidence could
include a recorded history of the conflict, summons, agendas discussed, signatures of participants, minutes,
and agreements.

Where operations overlap with other rights holders, the unitof certification should resolve the issue with the appropriate
authorities, consistent with Criteria 4.2 and 4.6.
In negotiated agreements, consider the presence of appropriate legal witnesses.

4.7 In the event that, during the course of the FPIC process ithas been identified that compensation is necessary, itis
essential to have all documentation supporting the negotiation process and the compensation agreement
reached, with the respective calculation methodology.

Theunitofcertificationshould seek compensation alternatives considering the prioritiesofthe person or persons
affected.

Compensation can be of a different form, but always in a mutually agreed manner. If compensation for land is
required within the agreement, the value will be calculated based on the marketvalues in the area.

4.8 In the event that the unitof certification establishes a documented compensation procedure, itwill maintain and comply
withtheagreed resolutions.
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Principle 5: Support smallholder inclusion

Criterion (new) Guidance

5.1 The unit of certification should have a system agreed upon by both parties for calculating prices based on
FFB production costs plus a percentage of contingencies and profits.
Other elements to set the fair price include:

1. Costsincurred by smallholders where applicable .g.fertiliser, seeds,pesticides,transport of FFB,landuse permits,
land-ownership fees, land preparation, labour costs and other costs related to FFB production);

2. Unexpected and unpredictable environmental and climate related risk costs including the occurrence of new pests for

which treatmentis notyetavailable, climate change effects or extreme weather conditions.

International prices (Rotterdam)

Production seasonality

Source: Guiding Principles for Responsible Contract Farming (FAO, 2012):
http://iwww.fao.org/3/i2858s/i2858s.pdf

> w

Transactions with smallholders should consider issues such asthe role of intermediaries, transportationandstorage of
FFB, quality, and grading. The need to recycle the nutrients in FFB (see Criterion 7.5) should also be considered;
whereitisnot practicable for smallholders to recycle such waste,compensation forthe value of the nutrients exported
canbe made through the FFB price.

Smallholders should have access to the grievance procedure under Criterion4.2 i if they consider that they are not
receiving a fair price for FFB, whether or not intermediaries are involved.
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If the unitof certification requires smallholders to modify practices in order to meet RSPOP&C, consideration should be
givento the costs of such changes, and the possibility of advance payments for FFB can be considered.

5.1 (Continued) Theunitofcertification should maintainfairand transparentcontracts or documented agreements withall the
smallholderfarmersthatsupply FFBs, indicating:
e Producer name
= Location of thefarm
= Production area (ha)
«  Estimation of FFBs to be delivered
e Timeline for delivery of FFBs

The contract or agreement should alsoinclude a description ofhowthe price of FFBs is calculatedinrelation to the
international price ofcrude palmoil,and smallindependent farmers should be informed whenthese are modified.

Contracts or agreements will include clauses thatindicateagreed payments, formsofpayment (transfers,in cash,
check,etc.,) and indicating payment timeline.

Contracts or agreements should describe communication mechanism (i.e. verbal, written, online, etc.,) between the
producer and the extraction mill,including the complaintor claimmechanismwith its respective resolution process.

In the contract or agreement there should be a clause indicating the need for legal compliance and prohibiting
child and forced labour. When required and the producer requests it, the extraction mill will provide benefits such as
inputs, fertilisers, seedlings, other inputs, etc., which may be paid against delivered fruit and for which special
agreements willbe definedwhere the quotas that the producer will pay according to delivery of the fruit should be
well documented.

The extraction mill should provide paymentslips for the fruit received thatindicate weight, price, anydeductions and total
amount to be paid, with the respective name, identity number and code that identifies the producer.
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5.1 (Continued) In concordance with fair and transparent prices policy, the extraction mills will keep the scales calibrated to guarantee
thatthe weights are reliable and records of such verifications will be kept. Collection centres should validate their
scales with weights from calibrated scales.

The mill may support smallholdersfarmersinthecertification process at the request of Independent Smallholder
farmer groups, and by mutual agreement. The extraction mill may serve as group manager or group advisor as
long as there is mutual agreement. See RSPO Independent Smallholder Standard (2019).

Ifthe unitofcertificationrequires smallholderstomodify theirpracticesin order to meetthe RSPO Principlesand
Criteria, the costs of such changes and the possibility of making advance payments for FFBs should be considered.
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5.2 Consultation of the RSPO Independent Smallholder Standard (2019) is recommended.

Consultations may include collection centres or other parties such as representative organisations,where applicable.
Inparticular for Scheme Smallholders, supportprogrammes are based on long+erm relationships.
When the unitof certification assesses the eligibility for requested supportby Independent Smallholders, the following
factors can be taken into accountand should be explained to and understood by the smallholders:

Expected continued supply of FFB to the mill

= Readiness of smallholders to implement the improvement programmes

Specific elements on RSPO certification may include:
= Awareness of RSPO
= H&Straining
- FPIC
- HCV

The delivery of the support services can include, butis not limited to cooperatives, agents, collection centres and
representative organisations.

It is recommended that development of a technical assistance programme include the elements identified
through consultation with smallholder farmers about how to improve their livelihoods.
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Principle 6: Respect workers’ rights and conditions

Criterion (new) Guidance

6.1 The non-discrimination policy is public and meets non-discrimination requirements, and is applied to all workers,
regardless of their contractual status, including out growers.

Examplesof compliance canbe appropriate documentation (e.g.jobvacancies postings,job descriptions,performance
evaluations, promotions, etc.), and/orinformation obtained via interviews with relevant stakeholders such as affected
groups, which mayinclude women, local communities, foreign and migrant workers, etc.

Notwithstanding national legislation and regulation, medical conditions should not be the basis for
discrimination.

The grievance procedures detailed in Criterion 4.2 apply. Positive discrimination to provide employment and benefits to
specificcommunities is acceptable as part of negotiated agreements.

Examplesofevidence for Indicator6.1.2 could include contracts between employersand contractors;contracts between
workers and contractors; clear internal policy documents and recruitmentprocedures; or confirmation by workers and
contractors thatno recruitment fees are charged.

Foreign and migrantworkers should not be required to pay anything thata local worker is not required to pay, unless
mandated by law. A worker should not be selected for employment on the basis of their capacity to pay these or
other fees.

Contractors should comply with national legislation, as well as human rights and non-discrimination policies.
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6.1 (Continued) 6.1.4. Female employees who become pregnant are offered alternative equivalent employment, without affecting their
salary, benefits or conditions.Pregnant women enjoy labour rights supported by national laws (see Labour Code;
Equal Opportunities for Women Law) as well as those established in the agreements of the International Labour
Organization.

6.1.5. The Gender Committee should be formed in a participatory, consultative manner and its regulations or
operating procedures should be in accordance with all operations. The Gender Committee has a management plan
and documented evidence of its activities and will seek opportunities to promote gender inclusion by developing
capacities ofwomen.

Elements in the calculation of a decent standard ofliving should include food, water, housing, electricity, education,
healthcare,

transport, clothing and otheressentialneeds, including provision forunexpected effects, in accordance with the GLWC
methodology.

Thelistofessential needs (thatwillbe considered for the non-food, non-housing element), and the costs/values associated
with these elements, will be provided by the RSPO. (See RSPO Guidance for the Implementation of a Decent

Living Wage, 2019.)
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6.2 (Continued) Where a GLWC living wage standard, or one that fulfils the basic requirements of the RSPO-endorsed living wage
methodology, has been established in the country or region of operation, thisshould be used as a benchmark.

Where there areindustry-established benchmarks oflivingwage, these canbe used as abasis, aslong as the elements of
the DLW definition or their equivalencies have been considered.

For countrieswhere no livingwage standard is established, the RSPO-endorsed benchmark should be followed, until
such time thata GLWC-developed benchmark for the country isin place (see Procedural Note in Indicator 6.2.6).

Among the provisional measures is that the unit of certification will comply with the legal framework by paying
the minimum or basic salary and estimate the prevailing salary following the RSPO Guidance on Calculating
Prevailing Wages (2019). For living wage implementation, see the RSPO Guidance for the Implementation of
a Decent Living Wage (2019).

A written policy, committing to payment of a living wage should be in place.

The implementation plan should have specific targets, and a phased-implementation process should be in place,
including the following:

= Anassessmentis conducted to determine prevailing wages and in-kind benefits already being provided to
workers

« Thereis a plan that demonstrates annual progress on the implementation of living wages

= Where aminimumwage, based on equivalent basket of goods, is stipulatedin Collective Bargaining Agreements (CBAS),
thisshould be used as the foundation for the gradual implementation of the living wage payment

= Theunitofcertification may choose to implement the living wage paymentin a specific section as a pilotproject; the
pilotwillthenbe evaluated and adapted before an eventual scale-up of the living wage implementation
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Without disrupting the wage distribution, employers can provide more or better in-kind benefits to increase the living
standards of theirworkers, aslong asitisagreed upon by trade union/worker representatives.

In cases where a contractor operates as a worker recruiting agency, they should be trained in RSPO
requirements, the labour code and compliance.

Criterion(new) Guidance

6.3 Theunitofcertification, in accordance with ILO Conventions87 and 98 and the provisions of the current Labour
Code, should respect the rights of employees and workers, to partner and bargain collectively, including
migrant, transmigrant and subcontracted workers.

Incaseswhenworkerselect representatives as an alternative to formal unions, tonegotiate with the management
or administration of the unit of certification, their rights to organise should be respected as indicated in the
aforementioned agreements and current regulations.

Such workers' organisations or associations should be legally registered with the Ministry of Labour.

Collective bargainingisencouraged toinclude terms and conditions relevanttoworkers’rights, butalso tothe workers and
families’ rights toaccess health care, education, nutritious food, safety/protection equipment, energy,and couldinclude a
clear mechanism of grievances and remediation.

Foreignworkersshould be encouraged to join unions. Where the rightto freedomofassociation and collective bargaining
are restricted under law, the unitof certification publishes a statement that facilitates parallel means ofindependentand

free association and bargaining for all such personnel.

The unit of certification should document and make public its statement regarding respect for the association
and collective bargaining rights of employees, workers (including migrants), and contractors.
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6.4 The unit of certification will have a policy for the protection of children and the prohibition of child labour. This

policy will be extended and explained to suppliers.

Service contracts and supplier agreements refer to those entered into and influenced by the unit of certification,
and not to agreements that cover established infrastructure services, such as telephone or electricity.

The unit of certification should clearly define the minimum age of workers, together with the hours of work. Only
workers who are older than the mandatory minimum age at which they can abandon their education in the
country, may be employed, according to current labour regulations. The minimum age of workers will not be
lower than that established in national regulations. According to ILO Convention 138, minors under the age of
18 should not do any dangerous work.

Violations of applicable laws on family farms is prohibited when the farm either directly or is contracted by
another entity to do business with the unit of certification. Agricultural work is only accepted when it is for the

family's own consumption.

Child labour does not happen only under employers, and children do not have to be in a working relationship
with a third party for it to be considered child labour and suffer its consequences.
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6.4 (Continued) Age verification documents include a government recognised photographic identification document, where
available. Examples of remediation are: procedures to assist underage workers found to be working; to ensure that
children are removed from work sites, parents/guardians are informed, medical testing to assess physical and mental
healthisconducted; and the unit of certification ensures that children are enrolled in school.

6.5 Thereshouldbea clearpolicy developed in consultation with staffand workers, contract workersand other relevant stakeholders
and make publicly available in understandable language.

These policies should include the education of women and awareness building among all members of the workforce.
There should be programmes planned on particular issues faced by women, such as violence and sexual harassment
in the workplace. The Gender Committee should include representatives from all areas of the workforce and address
issues such as: training on women's rights training; counselling for women affected by violence; and day care provided
by the unit of certification.

Women who are breastfeeding may not perform tasks related to fumigation or the use of agrochemicals, respecting
the legal framework on breastfeeding.

The unit of certification should have a procedure for addressing sexual harassment or violence complaints, and
differentiate it from the existing system for filling complaints, considering current regulations.
For 6.5.3: The Gender Committee can support the assessment.

Theunitofcertification should provide adequate space and paidbreaksfor breastfeeding motherstobreastfeed orexpress

and store breastmilkin privacy. The unitof certification should allow breastfeedingaccordingto the current applicable law
6.5.4. The Complaintsand Grievancesprocedures (see Criterion 4.2) should include and inform the workforce regarding
safeguards and anonymity (if desired) of complainants.
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6.6 Migrantworkers should be legalised,and a separate employmentagreement should be drawn up to meetimmigration
requirements for foreign workersand international standards. Any deductions made should notjeopardize a DLW, should
conform to the law, and be authorised by the worker.

According to the current regulatory framework, the unit of certification will respect agreed contract conditions.

Workers should enterinto employmentvoluntarily and freely, without the threatofa penalty, and should have the freedom
to terminate employment without penalty given reasonable notice or as per agreement. This is in accordance
with ILO Conventions:29, Forced Labour Convention (L930); P029, 2014 Protocol of the Forced Labour Convention;
105, Abolition of Forced Labour Convention (1957); and 203, Forced LabourRecommendation 2014).

The specific labour policy should include:

= Statement of the non-discriminatory practices

= No contractsubstitution

= Post-arrival orientation programme focused especially onlanguage, safety, labourlaws, cultural practices, etc.
= Decenthousing to be providedin accordance with national law or in its absence ILO Recommendation 115

- Feesrelated to the recruitment and hiring of migrant workers
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6.7 The unit of certification should perform a risk assessment for all productive areas with emergency plans and
train personnel for their implementation. Emergency plans will focus on occupational health and safety; and
preventative medical activities. The risk assessment should be carried out with the participation of the
workforce.

It is mandatory to provide employees with Personal Protective Equipment (PPE) free of charge. It is also the
employer's responsibility to supervise the correct use of PPE. (See complement to Criterion 3.6.)

The unit of certification commits to providing a safe, risk-free environment to all its employees and workers
regardless of their status or condition.

All employees will be aware of the Occupational Health and Safety Plan and training programmes for the
respective Key Performance Indicators. This plan is to be adjusted periodically.

In its safety plan the unit of certification should comply with preventive measures and workplace accidents
according to its operations, contemplate aspects related to prevention, health, emergency response and first
aid according to the legal framework of the country.

6.7.5 In order to reduce the causes that may affect the workforce performance due to workplace accidents and
occupational diseases, the unit of certification should identify their prevention and measure for their control.
- Keepmonthly statistics on workplace accidents, the number of people affected, and hours lost due to
disability and accidents in order to determine the loss of productivity duetoreported accidents.
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Principle 7: Protect, conserve and enhance ecosystems and the environment

Criterion(new) Guidance

7.1
7.1.1 The unit of certification should prioritise and apply recognised IPM techniques that use cultural, biological,
mechanical and physical methods to minimise the use of chemical products, giving priority to biological,
mechanical and/or cultural control.

The practices described in the RSPO Manual on Best Management Practices (BMPs) for the Management and
Rehabilitation of Riparian Reserves (2017) which provides guidance on Criterion 7.8, are recommended.

Consultation of the Guide to Good Environmental Practices for the Cultivation of Oil Palm in Honduras (SERNA,
SAG, FENAPALMAH; 2013) is also suggested.

7.1.2 To the extent possible, native species should be used for biological control. Due diligence is
recommended to prevent the use of invasive species. Regarding the appropriate use of biological control agents,
consult the National Agricultural Health Service (SENASA).

7.1.3 In specific cases when the use of fire is justified for the control of pests or diseases, there should be
evidence of prior approval of controlled burning in the manner specified by the competent authorities.
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7.2 TheRSPOhas identified some examples ofalternatives to pesticide and herbicide use, which include those listed in the
Roundtable for Sustainable Palm Oil (RSPO) Research Projecton Integrated Weed Management Strategies for
Oil Palm (CABI,2011).

Due to problems in the accuracy of measurement, monitoring of pesticide toxicity is not applicable to Independent
Smallholders.

The justification should consider less harmful alternatives and IPM. Justification of the use of such pesticides will be
included in the public summary report. Measures to avoid the development of resistance (such as pesticide rotations)
should be applied.

Due diligence is understood as the process through which enterprises should identify, assess, mitigate, preventand
account for how they verify the emergency use of pesticides thatare categorised by the World Health Organization as
Class1Aor1B,orthat arelisted by either the StockholmorRotterdamconventions,and paraquat, whichare banned from
use by RSPO, exceptin very specific situations. The nature and extentofdue diligence will be affected by factors such as
the size ofthe areawhere the pesticides should beapplied, the context andlocationof the application, the nature
ofproductsor services,and the severity ofactualand potential adverse impacts whichwillbe causedby the use of
the highly hazardous pesticides.
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7.2 (Continued) The due diligence should refer to:

a) Value judgmentofthe threatand verification of why this is determined to be a major threat

b) Why there is no other alternative that can be used

c) Which processwas applied to verify that there is not a less hazardous alternative

d) Whatprocess will be applied tolimitthe negative impacts of the applications

e) Estimation ofthe timescale of the application and which steps are takento limit the application to a singularity.

7.2.6, 7.2.8 Following the guidelines established by the Regulation on the Registration, Use and Control of
Pesticides and Related Substances Agreement No. 642-98 (SAG-SENASA) for the proper handling of pesticide
containers is recommended.

7.2.7 Recognised best practicesinclude:storage of all pesticidesas prescribedintheFAO International CodeofConduct
on the Distribution and Use of Pesticides (2013)and its guidelines and supplemented by relevantindustry guidelines in
supportofthe International Code (see Annex 3).

7.2.9. Inexceptional cases when aerial fumigation is required, the unit of certification will make sure that the
respective service providers meet the requirements established by the competentauthority.

7.3 The waste management and disposal plan should include measures for:

= Improving the efficiency of resource utilizationand recycling potential wastesas nutrients or converting theminto
value-added products (e.g., livestock feed).

= Appropriate managementand disposal ofhazardous chemicals and theircontainers. Surplus chemical containers
shouldbe reused, recycled ordisposed ofin an environmentally and socially responsible way usingbestavailable
practices with the understanding that they should not be reused for domestic use (e.g., returned to the
vendororcleanedusing atriple washmethod),in suchaway that thereis noriskof contaminationofwater
sources orrisktohuman health. The manufacturer’s disposalinstructions should be carefully followed.
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Where there are no options for non-toxic and non-hazardous domestic waste collection by local government services,
landfills may be required as a solution for disposal.

Where landfills are used, appropriate guidelines should be followed, which includes being:

= Restricted to household waste, where inorganic waste is minimised

= Located away fromwater sources, people and communities, and outside conservation areas

= Propercovering of waste, with clear demarcation and signage to avoid disturbance.

The integral management of solid waste regulations (Executive Agreement 1567-2010) should be consulted for
proper waste management guidelines.
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7.4 Long-term soil fertility depends on maintaining the structure, organic matter content, nutrient status and microbiological
health of the soil. Nutrient efficiency should take into account plantation age of the plantations and soil
conditions. Integrated nutrition management programmes will be based on foliar (annual) and soil analysis
(maximum of 5 years) in order to ensure the application of nutrients required by crops.

The nutrient recycling strategy should include the use of biomass by-products as soil treatments (i.e.by
incorporating leaves from pruning and harvesting, empty fruit bunches, composting and application of extraction
mill effluents) or for energy production and should strive to minimise the use of inorganic fertilisers.

7.5 Techniques that minimise soil erosion are well known and should be adopted, where appropriate. These should include
practices such as ground cover management, biomass recycling, terracing, and natural regeneration or restoration instead
of replanting.

Soils analyses results should be used to elaborate soil maps.
The maximum acceptable slope for sowing is 30% (16.70°), where the soil is for agricultural purposes
(Forestry, Protected Areas and Wildlife Law, Decree 98-2007).

7.6 These activities can be linked to the SEIA (see Criterion 3.4) but need notbe performed by independentexperts.

Soil suitability maps or soil surveys should be appropriate to the scale of operation and should include information on soil
types, topography, hydrology, rooting depth, moisture availability, stoninessand fertility to ensure long-term sustainability
of the development.

The results of the soil analysis of the areas where new plantations will be established should be considered. Soils

requiring appropriate practices should be identified (see criteria 7.6 and 7.7). This information should be used to plan
planting programmes, etc.
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7.6 (Continued) Measures should be planned to minimise erosion through appropriate use of heavy machinery, terracing on slopes,
appropriate road construction, rapid establishmentof cover, protection of riverbanks, etc.

Areas located within the plantation perimeters thatare considered unsuitable forlong-termoil palm cultivation should be
delineated inplans and included in operations for conservation or rehabilitation as appropriate (see Criteria 7.6 and 7.7)
with their respective management plans.

See New Planting Procedure approved by the RSPO Governing Board on 20 November, 2015.

Assessing soil suitability isalso important for smallholders, who provide the unit of certification with FFB, particularly
where there are significant numbers operatingina particular location.

Information should be collected on soil suitability by the unit of certification if planning to purchase FFB from
potential developments of Independent Smallholders in a particularlocation. The unitof certification should assess this
information and provide information to Independent Smallholders on soil suitability, and/or in conjunction with relevant
government/public institutions and other organisations (including NGOs) and provide information in order to
assist Independent Smallholders to grow oil palm sustainably.
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7.7 The unit of certification is encouraged to map the peatlands within the supply base to enable monitoring and promotion of
BMPs.

Forlndicator 7.7.3: Forexisting plantings on peat, the water table should be maintained atan average of 50 cm (between
40cmand 60 cm)below ground surface unless required to be higherby national regulations, measured with groundwater
piezometer readings, or an average of 60 cm (between 50 cm and 70 cm) below ground surface as measured in
water collection drains, through a network of appropriate water control structures (e.g. weirs, sandbags, etc.)
infields, and water gates at the discharge points of main drains.

ForlIndicator 7.7 .3: Monitoring of subsidence should be undertakenin all drained peatareas in the plantation including

areas adjacentto plantations wherewater tables maybe impacted by drainage associatedwith the plantation. See
RSPO New Plantations Procedure approved by the RSPO BoG on 20 November 2015.

7.8 The water management plan should include:

= Consideration of relevant stakeholders, their water use and conservation, and water resource availability
considering the state of the watershed and of the water sources

= Taking accountof the efficiency of use and renewability of sources

= Ensuring thatthe use and managementofwaterby the unitofcertification doesnotresultin adverse impacts on other
userswithin the catchmentarea, including local communities and customary water users

= Aimingtoensure, that workers have access toadequate, clean waterfor drinking, cooking, bathing and cleaning
purposes, inthe case of housing provided by the unit of certification

= Avoiding contamination of surface and ground water through runoff of soil, nutrients or chemicals, or as a result of
inadequate disposal of waste including POME

. L . . . Annex 2: Guidance
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Annex 2
GUIDANCE

Criterion (new)
7.8 (Continued)

128 Annex 2: Guidance

Guidance

Referto the RSPO Manual on Best Management Practices (BMPs)forthe Managementand Rehabilitation of Riparian
Reserves (2017).

Where national regulations do notspecify milleffluentrequirements ordischarge quality, these should be definedin the NI.

Renewable energy use per tonne of CPO or palm product in the mill should be monitored and reported.

Direct fossil fuel use per tonne of CPO or FFB should be monitored.

Energy efficiency should be taken into account in the construction or upgrading of all operations. The unit of
certification should assess the direct energy use of their operations, including fuel and electricity, and energy
efficiency of its operations.

This should include estimation of fuel use by on-site contract workers, including all transport and machinery
operations.

The feasibility of collecting and using biogas should be studied where relevant.

The unitof certification should only establish new plantings on mineral soils, in low carbon stock areas, and cultivated
areas (including rubber and tree crops), which the currentusers are willing to develop into oil palm.
Following the guidelines of the RSPO New Plantings Procedures (2015) is recommended.

Planspreparedby the unitof certification should specify actionstobe takentoreduce GHG emissionsincluding, for
example, adopting low-emission management practices for both mills (e.g. better management of POME, efficient
boilers, etc.,) and plantations (e.g., optimal fertiliser use, energy efficient transportation, good water management,
restoration of peatlands and conservation areas). Reference can be made to the RSPO Compilation of Best Management
Practices to Reduce Total Emissions from Palm Oil Production (2018).This Criterion covers plantations, milloperations,
roadsand other infrastructure including access and perimeter canals and roads.

It is recommended to articulate or link 7.10.3 with the SEIA (3.4).
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7.11
In the case of oil palm cultivation, the use of fire should not be allowed as an acceptable practice in preparing
the soil for palm planting, due to its negative effect on organic matter content, the destruction of soil flora and

fauna, as well as the emission of greenhouse gases.
The unit of certification should have a plan for fire prevention and control measures, aligned with the competent

entities. It could also conduct fire prevention training programmes with neighbouring stakeholders.
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Criterion(new) Guidance

7.12

130 Annex 2: Guidance

Foranyclearingforthe establishmentofnew plantations, the guidelinesofthe RSPONew Plantings Procedures (2015)
mustbe followed.

For Indicator 7.12.2

HCV assessments conducted as part of integrated HCV-HCS assessments, should follow the HCVRN procedures, using HCVRN
ALSapprovedassessors forHCVassessments fornew plantings,inlinewiththe currentversion ofthe Common Guidance on
HCV Identification provided by the HCVRN ornational HCV toolkits.

NlIsoftheglobally-applicable HCV definitions may be used toassistwith implementation ofthe HCVA. The globally-applicable
HCV definitions provided in the Common Guidance take precedenceinanycaseswhereaconflict is perceived with a NI.

Where landscape level HCV and/or HCS maps have been developed, these should be taken into account in project planning,
whetherornotsuch maps form partof governmentland-use plans.

Further guidance for implementation of wider landscape-level considerations and other natural ecosystems will be
developed by the BHCV WG. This will include reference to Key Biodiversity Areas (KBAs), which are identified under a global
standard (IUCN 2016) and the National System of Protected Areas and Wildlife of Honduras (SINAPH) and should be identified
throughanHCV assessment.

For Indicator 7.12.4
Refer to relevant guidance documents on RSPO and HCVRN websites.

Theintegrated managementplanshould be developedincollaborationwith other stakeholders active in thatlandscape before and

during the project implementation. It should be adaptive to changes in HCVs. Evidence of attempted collaboration efforts

shouldbe documentedand available. Suchcollaborative plansand areas shouldinclude but are not limited to:

- |dentifying, protecting and/orenhancing forestconnectivity importantforbiodiversity, ecosystemservices, or watershed
protection

= Minimisinghydrologicalimpacts tothe landscape related toorarising from drainage systemsandaccess roadsor canals
linked to the plantation
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Criterion (new) Guidance

7.12 (Continued) «  Ensuring thatany legal requirements relating to the protection of species or habitats are met
= Avoidingdamage toanddeteriorationof HCVhabitats, forexample by ensuringthatHCVareasare
connected, corridors are conserved, and buffer zones around HCV areas are created
= Protecting and managing other conservation areas including watercourses and wetlands, peatlands, riparian zones, and
steep slopes
= Controllinganyillegal orinappropriate hunting, fishing or collecting activities, and encroachment
» Developingresponsible measuresto resolve human-wildlife conflicts

For Indicator 7.12.5
Decisions will be made in consultation with the affected communities.

Areas required by affected communities to meettheirbasic needs, taking into accountpotential positive and negative
changesinlivelihoods resulting fromproposed operations, should be identified in consultation with the communities and
incorporated into HCV and HCS assessments and management plans.

Theunitofcertificationshouldconsideravarietyoflandmanagementandtenureoptionstosecure HCV management
areas in ways that also secure local peoples’ rights and livelihoods. Some areas are best allocated to
community management andsecured throughcustomaryorlegaltenures;inother cases,co-management options may
beconsidered.

Where communities are asked to relinquish rights so thatHCVs can be protected orenhanced by the companies or state
agencies, thengreatcare needs tobe taken toensure thatcommunities retainaccess toadequate land and resources to
securetheir basic needs; all such relinquishment of rights must be subjected to their FPIC.

For Indicator 7.12.7
Refer to HCVRN Common Guidance for the Management and Monitoring of HCV (2018).
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ANNEX3:KEYINTERNATIONAL LAWS AND CONVENTIONS
APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Ethical Business 11 United Nations Convention Art. 12 Promoting the development ofstandards
Conduct 1.2 against Corruption (2000) and procedures to safeguard the integrity
2 of private entities, including codes of

conduct, for business activities and
preventing conflict of interest

Promoting transparency
Ensuring that companies have

sufficient internal auditing controls
to prevent corruption

1.2 Private Employment Agencies Covers protection for workers who are
2.1 Convention 181 (1997) employed through third party and/or
2.2 private employment agencies
Respect for 4.1 Declaration on Contains human rights standards
Human Rights | 4.2 the Rights of enshrined in other international
Human Rights instruments that are legally binding for
Defenders the protection of human rights,

including HRDs

132 Annex 3: Key international laws and conventions applicable to the Principles and Criteriaforthe Production of Sustainable Palm Oil
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Annex 3
KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Respect for 4 United Nations | Principles Respect human rights by avoiding and/or
Human Rights 5 Guiding 11-24 mitigating negative impacts regardless of
Principles on their organisation size, sector of
Business and operation or ownership
Human Rights
(2011)
4 Core International Human All core Respect for human rights regardless of
5 Rights Treaties: human age, nationality, gender, race, ethnicity,
6 - International Covenant on rights religion, ability, marital status, sexual
Civil and Political Rights treaties orientation and gender identity, political
(ICCPR) opinion or affiliation, etc.

- International Covenant on
Economic, Social and
CulturalRights (ICESCR)

- International Convention
on the Elimination of
All Forms of Racial
Discrimination
(ICERD)
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International Standards Key Summary of Protection
Provisions

Referenced
in following
P&C

Respect for 4 - Convention against Torture
Human Rights 5 andOtherCruel,Inhuman
6 orDegradingTreatment

or Punishment(CAT)

- Convention on the Rights
of the Child (CRC)

- International Convention
on Protectionof the Rights
of AllMigrantWorkersand
Members of Their Families
(ICMRW)

- Convention for the
Protection of All
Persons from Enforced
Disappearance (CPED)

- Conventionon the Rights
of Persons with
Disabilities (CRPD)

Just Land 4 ILO Convention 169 on Arts. 13—19 | Respect and safeguard rights to lands and
Acquisition Indigenous and Tribal natural resources traditionally occupied
Peoples (1989) and used; respect for customs of

inheritance; no forced removals;
compensation for loss and injury

4 UN Declaration Arts. 25—-26 | Right to distinctive relationship with land;
on the Rights of and the right to own, use, develop and
Indigenous control their lands, territories and other
Peoples (2007) resources
134 Annex 3: Key international laws and conventions applicable to the Principles and Criteria for the Production of Sustainable Palm Oil
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Annex 3
KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection

in following Provisions
P&C

4 UN Convention on Biological Art. 10(c) Protect and encourage customary use of
Diversity (1992) biological resources in accordance with
traditional practices
Public 45 Rio Declaration | Principle 10 | Environmental issues are best handled
Participation of 4.5 on Environment with the participation of all concerned
Affective and citizens, at the relevant level. Principle 10
Communities Development combines public participation with public
(1992) and access to information and access to
Agenda 21 remedial procedures. According to

Agenda 21, one of the fundamental
principles for the achievement of
sustainable development is broad public
participation in decision-making. Both
Agenda 21 and the Rio Declaration
emphasise the importance of the
participation of all major groups, and
special emphasis has been given,
including in legally binding international
instruments, to ensuring participation in
decision-making of those groups that are
considered to be politically
disadvantaged, such as indigenous
peoples and women.
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Referenced
in following
P&C

Internationa

Key
Provisions

Summary of Protection

Fair 4.2 ILO Convention 169 on Arts. 6-9 Self-representation throughinstitutions;
Representation | 4.4 Indigenous and Tribal consultations with objective of achieving
and Participation| 4.5 Peoples (1989) agreement or consent; rights to
of Indigenous and| 4.6 decide their own priorities, retain their
Tribal People own customs and resolve their
offences accordingtocustomarylaw
(compatible with international laws)
4.4-4.8 UN Declaration Art. 3 Indigenous peoples have the right to
on the Rights self-determination and to freely pursue
of Indigenous their economic, social and cultural
Peoples (2007) development.
4.4 UN Declaration Arts. 10, RighttoFPICtoanyproject affecting
45 on the Rights 11(2), 19, | theirlands as expressed through their
47 of Indigenous 28(1), 29(2) | own representative institutions
Peoples (2007) and 32(2)
4.4 Convention on the UN CERD | FPIC for decisions that may affect
45 Eliminations of All Forms of Committee, | indigenous people, (this standard has
4.7 Racial Discrimination, UN been widely accepted as a ‘best
International Covenant on Committee | practice’ standard by bodies such as
Economic, Social and Cultural on Social World Commission on Dams,
Rights, Inter American Culture and | Extractive Industries Review, Forest
Human Rights System Economic | Stewardship Council, UNDP, CBD,
Rights, Inter | [IUCN, and WWF)
American
Commission
on Human
Rights

136 Annex 3: Key international laws and conventions applicable to the
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Annex 3
KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

No Forced 2.2 ILO Convention 29 Art. 5 No concession to companies shallinvolve
Labour 6.6 Forced Labour (1930) any form of forced or compulsory labour
6.6 2014 Protocol to Arts. 1,2 Provides the measures which should
the Forced and 4 be taken for the avoidance of forced
Labour or compulsory labour
Convention
(1930)
6.6 ILO Convention 105 Art. 1 Prohibits use of any form of
Abolition of Forced forced or compulsory labour
Labour (1957)
Protection of 6.4 ILO Convention 138 Arts. 1-9 Abolition of child labourand definition
Children Minimum Age (1973) of nationalminimumage forlabournot
less than 15-18 years (depending on
occupation)
6.4 ILO Convention 182 Worst Arts. 1-7 Abolition of child slavery, debt
Forms of Child Labour bondage, trafficking and procurement
(1999) for prostitution; suitable methods to
monitor and enforce compliance
6.4 Minimum Age (Agriculture) Arts. 1-2 Applicableto childrenunderthe ageof14
Convention 10 (1921) outside the hours of attendance in
school
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Referenced

in following
P&C

International Standards

Key
Provisions

Summary of Protection

6.4 Convention on the Rights of Art. 32 Right of children to be protected from
the Child (CRC) (1989) economic exploitation and from
performinganyworkthatis likelytobe
hazardous or to interfere with a
child’s education,ortobe harmful to
their healthorphysical,mental,spiritual,
moral or social development
6.4 UN Declaration Arts.17(2), | Noexploitation or exposure to hazardor
6.5 on the Rights 21 and 22(2) | discrimination againstindigenous women
of Indigenous and children
Peoples (2007)
Freedom of 6.3 ILO Convention 87 Arts. 2-11 | Freedom to join organisations,
Association and Freedom of Association and federations and confederations of their
Collective Protection of Right to own choosing; with freely chosen
Bargaining Organise (1948) constitutions and rules; and measures
to protect the right to organise
6.3 ILO Convention 98 Right Arts. 1-4 Protection against anti-union acts and
to Organise and measures to dominate unions; establish
Collective Bargaining means for voluntary negotiation of terms
(1949) and conditions of employment through
collective agreements
6.3 ILO Convention 141 Rural Arts. 2-3 Right of tenants, sharecroppers and

Workers’ Organisations
(1975)

138 Annex 3: Key international laws and conventions applicable to the
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smallholders to organise; freedom from
association; and freedom from
interference and coercion
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Annex 3
KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.3 International Covenant on Art. 8(1) The right of everyone to form trade
Economic, Social and Cultural unions and join the trade union of their
Rights (ICESCR) (1966) choice, subject only to the rules of the

organisation concerned, for the
promotion and protection of their
economic and social interests; no
restrictions may be placed on the
exercise of this right, other than those
prescribed by law and which are
necessary in a democratic society in
the interests of national security or
public order, or for the protection of the
rights and freedoms of others

6.3 Collective Bargaining Arts. 1-3 Workers’ representatives shall enjoy
Convention 154 (1981) effective protection against any act
prejudicial to them, including
dismissal, based on their status or
activities as a workers’ representative
or on union membership or
participationin union activities,inso
faras theyactin conformity with existing
laws or collective agreements or
other jointly agreed arrangements.
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Referenced
in following
P&C

International Standards

Key
Provisions

Summary of Protection

Non- 6.1 ILO Convention 100 Equal Arts. 1-3 Equal remuneration for men and women
discrimination and Remuneration (1951) for work of equal value
Equal
Remuneration
6.1 ILO Convention 111 Arts. 1-2 Equalityof opportunityand treatmentin
Discrimination (Employment respect to employment and
and Occupation) (1958) occupation; and prohibition of
discrimination onthe basis ofrace,
colour, sex, religion, political opinion,
national extractionor social origin
6.1 UN Declaration Arts. 2, 8(e), Prohibits discrimination based on
on the Rights 9, 15(2), origin or identity; freedom to express
of Indigenous 16(1), 21(2),| identity based on custom; with special
Peoples (2007) 22,24(1), | attention to and full protection of rights
29(1) and | of indigenous women
46(3)
6.1 ILO Convention 156 Arts. 1-5 Prohibits discrimination of any form
Workers with Family and 7-10 against a worker, whether male or
Responsibility (1981) female with responsibilities in relation
to their dependent children, where
such responsibilities restrict their
possibilities of preparing for, entering,
participating in, or advancing in
economic activity

140 Annex 3: Key international laws and conventions applicable to the
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Annex 3
KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

2.2 ILO Convention on Private Arts. 1, 2, Concerns the protection of workers which
Employment Agencies 181 and 4-12 are employed with the intention of
(1997) making the services of these workers

available to third parties

6.1 ILO Convention on Vocational Arts. 1-4 Vocational rehabilitation to enable a
Rehabilitation and disabled person to secure, retain, and
Employment (Disabled advance in suitable employment, and
Persons) 59 (1983) thereby to further such person’s

integrationor reintegrationinto society

6.1 International Covenant on Art. 7 Fair wages and equal remuneration
Economic, Social and Cultural for work of equal value without
Rights (ICESCR) (1966) distinction of any kind, in particular

women being guaranteed conditions of
work not inferior to those enjoyed by
men, with equal pay for equal work

Equal opportunity for everyone to
be promoted in his employment to
an appropriate higherlevel,subjectto
no considerations other than those
of seniority and competence;
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International Standards Key Summary of Protection
Provisions

Referenced
in following
P&C

Elimination of 6.5 Convention on the General of the private sector, including
Harassment and Elimination of All Forms of Recommend- | businesses andtransnational

Abuse in the Discrimination Against ation 35 corporations,in efforts to eradicate all
Workplace Women (CEDAW) forms of gender-based violence

against women; developing protocols
and procedures addressing all formsof
gender-basedviolence that may occur
inthe workplace oraffect women
workers, including effective and
accessible internal complaints

procedures
Just Employment | 2.2 Provisionofinformation;elimination of
of Migrants 6.6 obstaclesto travel; healthcare

provision; non- discrimination in
employment; accommodation, social
security and remuneration; no forced
repatriation of legal migrant workers;
and repatriation of savings

6.6 ILO Convention 143 Arts. 1-12 | Respect basic human rights; protection
Migrant Workers (1975) of illegal migrants from abusive
(Supplementary Provisions) employment; no trafficking in illegal

migrants; and fair treatment of
migrant labour
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

2.2 Convention on the Protection Arts. 11, 21,| Prevention of slavery; forced and
6.6 of the Rights of All Migrant 25 and 26 | compulsory labour; no confiscation of
Workers and Members of identity documents; conditions of work
Their Families (1990) and contractual terms; and freedom of
association and right to join trade unions
Protection of 6.1 ILO Convention 97 Arts. 5-91 | Protection of recruited workers’ family
Plantation Migration for Employment members’ rights during recruitment and
Workers (1949) transport; fair employment contracts;
abolition of penal sanctions; fair wages
and work conditions; no coercion or
obligation to use company stores;
adequate accommodation and
conditions; maternity protection;
compensation for injuries and
accidents; freedom of association; right
to organise and collective bargaining;
proper labour inspection; and decent
housing and medical care
6.2 ILO Convention 11 Rights of Art. 1 All those who work in the agricultural
Association (Agriculture) sector tobe accordedthe same rightsof
(1921) association and coalition
combinatien as industrial workers
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Referenced
in following

P&C

International Standards

Key
Provisions

Summary of Protection

6 ILO Convention on Arts. 1, 2,5, | Rights of workersandtheirfamilies
Plantations 110 (1958) 7,8,11 and | (including migrant workers) who
12-15 have been recruited to work on
plantations
Working Hours 6.2 ILO Convention 101 Arts. 1, 3, 5,/ Workers employed in agricultural
and Vacation Holidays with Pay and 7-9 undertakings and related occupations
(1952) (Agriculture) shallbe grantedanannualholiday with
payafteraperiodofcontinuousservice
with the same employer
6.2 ILO Convention 47 Forty- Art. 1 Requires that members adopt 40-hour
Hour Week (1935) work weeks in a manner such that
standards of living arenot reduced as
a consequence
Protection of 6.1 Convention on the Art. 11 Right to free choice of profession and

Women'’s Rights to
Work

144 Annex 3: Key international laws and conventions applicable to the
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Elimination of All Forms of
Discrimination Against
Women (CEDAW) (1979)

employment; right topromotion, job
securityandallbenefitsand conditionsof
service; righttoreceive vocational
training and retraining, including
apprenticeships, advanced vocational
training and recurrent training; right to
equal remuneration, including
benefits, and to equal treatment in
respect toworkofequalvalue,aswellas
equal treatment in the evaluation of
work quality
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.1 Maternity Protection Art. 9 Prohibition from requiring a pregnancy
Convention 183 (2000) test or a certificate of such when a
woman applies for employment, except
where required by national laws or
regulations in respect to work

6.5 Convention on the Art. 11(f) The righttoprotection of healthand

6.7 Elimination of All Forms of safe working conditions, including the
Discrimination Against safeguarding of reproductive function
Women (CEDAW) (1979)

6.5 Maternity Protection Art. 10 Awoman shallbe provided with the right
Convention 183 (2000) tooneor more dailybreaksor a daily

reduction of work hours to
breastfeed her child

These breaks or the reduction of daily
work hours shall be counted as
working time and remunerated

accordingly
Protection of 4.2 ILO Arts. 4-8 Fair rent; adequate payment for crops;
Tenants and Recommendation provisions for well-being; organisation;
Sharecroppers 132 Tenants and fair contracts; and procedures for the
Sharecroppers settlement of disputes
(1968)
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Referenced
in following
P&C

International Standards

Key
Provisions

Summary of Protection

Protection of 5 ILO Convention 117 Social Art. 4 Alienation with due regard to customary
Smallholders Policy (Basic Aims and rights; assistance to form cooperatives;
Standards) (1962) tenancyarrangementsto securehighest
possible livingstandards
Health and Safety| 3.6 ILO Convention 184 Safety Arts. 7-21 | Carryoutriskassessmentsandadopt
6.7 and Health in Agriculture preventive and protective measuresto
(2001) ensurehealthand safetywithrespectto
workplaces, machinery equipment,
chemicaltoolsandprocessors;ensure
dissemination of information, appropriate
training, supervision and compliance;
special protection foryouthandwomen
workers; and coverage against
occupational health anddisease
3.6 ILO Convention 139 on Members shall make every effortto have
6.7 Occupational Cancer carcinogenic substances and agents to
(1974) whichworkersmaybe exposedinthe
course of their work replaced by non-
carcinogenic substances or agents or by
less harmful substances or agents; in
the choice of substitute substances
or agents account shall be taken of
their carcinogenic, toxic and other
properties
3.6 ILO Convention 38 on Arts. 1-6, | Maintenance of a scheme for disability
6.7 Invalidity Insurance 13, 17,20 | insurance for workers
(Agriculture) (1933) and 23
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Annex 3
KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced
in following
P&C

International Standards Key
Provisions

Summary of Protection

6.1 Convention 183 on Arts. 2-4 Maternity protection and benefits
6.2 Maternity Protection
(2000)
Control or 7.2 Stockholm Convention on Arts. 1-5 Prohibit and/or eliminate production and
Eliminate the use Persistent Organic Pollutants use of chemicals listed in Annex A
of Dangerous (2001) (e.g. aldrin, chlordane PCB); restrict
Chemicals and production and use of chemicals in
Pesticides Annex B (e.g. DDT); reduce or
eliminate releases of chemicals listed in
Annex C (e.g. hexachlorobenzene)
7.2 Rotterdam Convention on Arts. 1, 5, Curb the trade of banned and
Prior and Informed Consent and 6 hazardous chemicals and pesticides;
Procedure for Certain develop national procedures for control
Hazardous Chemicals and of their use and trade; list banned and
Pesticides in International hazardous chemicals and pesticides
Trade (1998)
UN Declaration Arts. 21(1), | Improvementoflivelihood and sanitation,
on the Rights of 23,24 and | health and housing, participate in health
Indigenous 29(3) delivery; maintain traditional health
Peoples (2007) systems; effective monitoring of health
ILO Convention 148 on Art. 1-3 Providesformeasureswhichshould
Working Environment (Air, be taken for the preventionand
Pollution, Noise and control of, and protection against,
Vibration) 1977 occupational hazards in the working
environment due toair pollution, noise
andvibration
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International Standards Key Summary of Protection
Provisions

Referenced
in following
P&C

ILO Convention 170 on Art. 2(c), Measures to prevent or reduce the
Chemical Convention and Part IV | incidences of chemically induced
(1990) illness and injuries at work; and
identifiestherolesandresponsibilities of
employersinthe contextof chemical
identification, transfer, exposure,
operational control, disposal,
information dissemination and
training
Right to Food 6.2 International Covenant on Art. 11 Righttoadequate standardofliving,
Economic, Social and Culturt including right to food
Rights (ICESCR)(1966)
Environmental 3.4 UN Convention on Biological Art. 14 Environmental impact assessment of
Protection Diversity (1992) proposed projects that are likely to
have significant adverse effects on
biological diversity to avoiding or
minimise such effects and, where
appropriate, allow for public participation
in such procedures
Conservation of UN Convention on Biological Arts. 1-18 | Conservation of biological diversity and
Biodiversity Diversity (1992) thesustainable use ofits components
GHG Emissions | 7.10 Arts. 1-4 Aimed at stabilising atmospheric
concentrations of greenhouse gases to
avoid “dangerous anthropogenic
interference, including in agricultural
sector
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ANNEX 4: IMPLEMENTATION PROCEDURE FOR INDICATOR 2.3.2

Where the unit of certificationhas smallholder suppliers, forexistingRSPO certifiedmills,thetime
requirement to fulfilthiscriterionforalltheirsmallholdersuppliersisthreeyearsfrom (15 November
2018). For mills that are not yet certified/mills going for first year of certification, the time
requirement is three years from initial point of certification for their smallholder suppliers.

Principles and Criteria forthe Production of Sustainable Palm Oil Annex 4: Implementation procedure for Indicator 2.3.2 149



ANNEX 5: TRANSITION FROM HCV TO HCV-HCS ASSESSMENT
NO NEW LAND CLEARING SCENARIOS:

-Existing certified plantations, with valid HCV assessment approved
before 15 November 2018.

Criterion 7.12requiresthat newland

clearing after15 November 2018 0 Going forrecertification — HCV assessmentis acceptable

(i e Adoption of the P&C at GA15) 0 Replanting —HCV assessmentis acceptable
preceded by an HCV-HCS assessment. - Existing plantations, notyetcertified at15 November 2018, going forinitial
The Task Forcerecognisesthatthereis certification
an arrayofscenanos in Wthh HCV 0  Withoutexisting ALS approvedHCV Assessment — New combined
. HCV-HCS required

assessments have previously been o

0 WithvalidALSapprovedHCVassessment—ALSapprovedassessment
undertakenandhave beenapprovedor acceptable
are in the process of approval. This = Where certification ispending,as of15 November2018, because it
Annex shows how the new require- has beenheld upbyRACP orHGU processes, previous approvedHCV

assessment(RSPOand ALS approved),ifthey are notolderthan

ments applyindifferentscenarios of January 2009%, wil be accepted.

EXIStm_g and new Cemflcatlc_ms’ with 0 HCVassessment submitted to ALS but pending approval before 15
and without new land clearing. November 2018

— Ifpasses ALSprocess, thentheapprovedHCV assessmentis
acceptable;

— If fails ALS process, new combined HCV-HCS assessment required

- 1 The date for first published list of RSPO-approved 0 Replanting —ALS approved HCV is acceptable
HCV assessors.
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ANNEX 5: TRANSITION FROM HCV TO HCV-HCS ASSESSMENT

NEW LAND CLEARING SCENARIOS:
In new plantations and in existing uncertified units, land clearing after 15 November
2018 or without existing HCV assessment
— New combined HCV-HCS required
e HCVassessmentconducted, but notyetsubmitted to ALS before 15 November2018
— New combined HCV-HCS required

HCV Assessment submitted to ALS but pending approval before 15 November 2018
— If passes ALS process, then the approved HCV assessment is acceptable;
— If fails ALS process, new combined HCV-HCS assessment required

e NPPinitiated by 15November 2018 and HCV assessmentconducted and passes ALS before 15 November 2018
— ALS Approved HCV assessment is acceptable

-In existing certified plantations (certified before 15 November 2018), with land clearing after 15 November 2 018 — New combined H
CV-HCS
required

e Ifareatobe clearedisexclusively pasture,infrastructure, agriculture or monocrop tree plantations which have notbeen

abandoned for more than three years

— Valid HCV assessment + LUCA to demonstrate that no clearing of native vegetation occurred without prior HCV assessment
is acceptable.
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LEGAL FRAMEWORK IN HONDURAS

Belowisalistofthemainlegalrequirementsrelatedtothe RSPO P&Cforthe production of sustainable palm oil based on current regulationsin Honduras. This
isnotan exhaustive compilation of the Honduran legal framework and was developedto guide oil palm growers and mills with regard to the main legal
requirements associated with the RSPO standard.

Principle 1 TRANSPARENT AND ETHICAL BEHAVIOUR

Criterion 1.1 The unitof certification provides adequate information to interested parties, relevantto environmental, social and legal aspects, relevant

to the RSPO Criteria, in appropriate languages and forms to allow effective participation in decision-making.

Themes Regulation/Legislation

General Constitution of the Republic: for health, safety and environmental purposes, Arts. 59-64 on
declarations, 127-141 aboutwork, 142-144 on social security, 145-150 on health, Art. 128
numeral 10);

Country Vision: Objective 1, Goal 1.5, Objective 2, Target 2.3, Target 2.5, Objective 3,
Target3.1, Targets 3.3, 3.6, 3.7, Objective 4, Target4.1;

Consumer Protection Law, Legislative Decree 24-2008;

OrganicLaw ofthe National Commissioner of Human Rights; Municipalities Law, Legislative
Decree 134-90;

Law to Stimulate Production, Competitiveness and Support for Human Development

Labour Labour Code;
General Regulation of Preventive Measures for Labour Accidents and Occupational Diseases
Health Health Code
Property Property Law;

Regulation of the Property Law;
Forced Expropriation Law, Legislative Decree 113-14;
Land Allocation Regulations in Agrarian Reform

Taxation Administrative Simplification Law;
National Tax Registry, Decree 102;
Strengtheningthe TaxAdministration Law

Environmental Regulation ofthe National System of Environmental Impact Assessment, Executive Agreement

189-2009 (December 31, 2009);
General Environmental Law, Decree 104-93 (June 30, 1993);
Regulation of Environmental Audits, Agreement 887-2009 (January 15, 2010)
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Regulation of the National Registry of Environmental Services Providers, Agreement 826-2009
(January 15, 2010);

Agreement 1714-2010, Environmental Categorisation Table

Criterion 1.2 The unit of certification is committed to ethical conduct in all business operations and transactions.

Anti-corruption

National Anticorruption Council Law;
Law of Transparency and Access to Public Information;
Special Law Against Money Laundering

Principle 2 LEGAL OPERATIONS AND RESPECT FOR RIGHTS

Criterion 2.1 There is compliance with all ratified local, national and international laws and regulations.

Property

Agrarian Reform

Environmental

Civil Code, Book IlI; Property Law, 82-2004;

Territorial Regulation Law, Legislative Decree 180-2003;
Regulation of the Territorial Ordinance Law;
Municipalities Law

Modernisation and Development of the Agricultural Sector Law,
Agrarian Reform Law, Legislative Decree 170-1974;
General Environmental Law;

Forestry Law

Criterion 2.2 All contractors that provide operational services and labour, as well as suppliers of Fresh Fruit Bunches (FFB), comply with legal

requirements.

Labour

Labour Code, Decree 189-59 (July 15, 1959);

Minimum Wage Law, Decree 103 (June 31, 1971);

Ministerial Agreement Secretariat of Labour 001-2012;

Social Security Law, Decree 140-1959;

Income Tax Law, Decree No. 394-2005;

Tax Equity Law, Legislative Decree 51-2003;

Hourly Employment Law, Decree 230-2010;

Regulations of the National Hourly Employment Programme;

Seventh Day and Thirteenth Month in the Concept of Aguinaldo Law, Legislative Decree 112;
Regulation of the Fourteenth Month of Salary in the Concept of Social Compensation;
Regulation of the Minimum Wage Commissions;

Regulations for the Payment of the Educational Bonus

Principle 3 OPTIMISE PRODUCTIVITY, EFFICIENCY, POSITIVE IMPACTS AND RESILIENCE

Criterion 3.1 There is a management plan in place for the unit of certification that seeks to achieve long-term economic and financial viability.

Stimulate Production, Competitiveness and Support for Human Development Law, Decree
131-98 (April 20, 1998);

Commercial
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Modernisation and Development of the Agricultural Sector Law, Legislative Decree 194-2002;
Financial Balance and Social Protection Law;

Regulation ofthe Fourteenth Month of Salary in Conceptof Social Compensation;

Sales TaxLaw, Decree 24-63;

Tax Equity Law, Legislative Decree 51-2003;

Consumer Protection Law, Legislative Decree 24-2008;

Anti Evasion Measures in Income Tax Law, Legislative Decree 96-2012;

Promotion and Development of Competitiveness of Micro and Medium Enterprises Law,
Legislative Decree 135-200;

Regulation ofthe Promotion and Development of Competitiveness of Microand Medium
Enterprises Law;

Commercial Code, Legislative Decree 73-1950;

Regulation of the Income Tax Law;

Regulation ofthe Financial Balance and Social Protection Law;

Regulation of the Tax Equity Law; Regulation of the Population Security Law

Criterion 3.2 The unit of certification regularly monitors and reviews its economic, social and environmental performance and develops and implements

action plans that allow demonstrating continuous improvement in key operations.

Environmental

General Environmental Law;

Regulation for the Integral Management of Solid Waste;

General Water Law;
Regulationforthe Controlof Emissionsgenerated by Fixed Sources;
General Regulation of Preventive Measures;

Accidents and Occupational Diseases

Criterion 3.3 Operational procedures are properly documented and consistently implemented and monitored.

Productivity

Annex 6: Legal Framework of Honduras

Good Environmental Practices Guide forthe Production of Biodiesel from African Palm Oil;
Guide to Good Agricultural Practices in the Cultivation of Palm;

Regulation for the Environmentally Sound Management of Equipment and Waste with
Polychlorinated Biphenyls;

Oil Palm Production Manual (November 19, 2014);

Note: within the framework of the process of the National Interpretation of the RSPO P&C for
Honduras, the publication of the agreement SAG 813 2014, of the Oil Palm Production
Manual, was identified, which has not been published and is not known to the technical
committee. Thiswill be reviewed by growersand processors once itbecomes public
knowledge.
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Criterion 3.4An exhaustive Socialand Environmental Impact Assessment (SEIA)is carried outbeforenewplantationsoroperationsarecarried out,

and a social and environmental management and monitoring plan is implemented, which is periodically updated in ongoing operations.

Environmental

General Environmental Law, Decree 104-93 (June 30, 1993) and its regulations;
Regulation of the National System of Environmental Impact Assessment, Executive Agreement
189-2009 (December 31, 2009);

Forestry, Protected Areas and Wildlife Law, Decree 98-2007 (February 26, 2011);
Environmental Audits Regulation, Agreement No. 887-2009 (January 15, 2010);
Regulation ofthe National Registry of Environmental Services Providers,Agreement826-2009
(January 15, 2010);

Environmental Categorization Table, Agreement 1714-2010;

Delegation of Licensingin Municipalities, Decree 181-2007;

Publication of the Mitigation Measures Contract, Decree 1152-2002;
Technical-Administrative Standard for the Development of Management of Protected Areas;
Framework Law for the Drinking Water and Sanitation Sector;

Decrees of Declarations of Protected Areas and Management Plans

Criterion 3.5 There is a human resources management system.

General

Labour

Constitution of the Republic of Honduras

Labour Code, Decree 189-59 (July 15, 1959);

MinimumWage Law,Decree 103 (June 31,1971);

Ministerial Agreement Secretariat of Labour 001-2012;

Social Security Law, Decree 140-1959;

Income Tax Law, Decree 394-2005; Tax

EquityLaw, Legislative Decree 51-2003;

Hourly EmploymentLaw, Decree 230-2010;

Regulations of the National Hourly Employment Programme;

Seventh Day and Thirteenth Monthin the Conceptof Bonus Law, Legislative Decree 112;
Regulation of the Fourteenth Month of Salary in Concept of Social Compensation;
Regulation of the Minimum Wage Commissions;

Regulations for the Payment of the Educational Bonus

Criterion 3.6 There is a documented occupational health and safety plan, which is effectively communicated and implemented.

Health and Security

Labour Code, Decree 189-59 (July 15, 1959);

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases,
Executive Agreement No. STSS (June 28, 2004). Arts. 1-471;

Health Code, Decree 65-91 (26 August 1991);

Firefighters of the Republic Law, Legislative Decree 294-93

Principles and Criteria for the Production of Sustainable Palm Qil Annex 6: Legal Framework of Honduras



National Risk Management System Law (SINAGER), Legislative Decree 151-2009;
Social Security Law
Law forthe Regulation of the Sale of Agricultural Products with Different Degrees
of Toxicity, Decree 56-2014

Criterion 3.7 All staff, workers, small system farmers, external contract growers and contractors are properly trained.

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases -
Executive Agreement No. STSS (June 28, 2004).

Health and Security Special Law on Environmental Education and Communication, Legislative Decree 158-2009;
Labour Code

Principle 4: RESPECT FOR THE COMMUNITY AND HUMAN RIGHTS AND PROVISION OF BENEFITS

Criterion 4.1 The unit of certification respects human rights, which includes respect for the rights of Human Rights Defenders.

Constitution of the Republic of Honduras;

Protection Law for Human Rights Defenders, Journalists, Social Communicators and Justice
Operators;

Equal Opportunities for Women Law;

Equityand Integral Developmentfor People with Disabilities Law;

Comprehensive Lawfor the Protection of the Elderlyand Retirees Police and Social
Coexistence Law;

Regulation for the Control of Security Services, (January 2010);

Law on the Control of Firearms, Ammunition, Explosives and Related Materials, Decree 101-
2018

Rights Protection

Criterion 4.2 Thereis amutually agreed and documented system for handling complaints and claims,which isimplemented and accepted by all
affected parties.

Constitution of the Republic;
Health Code, Decree 65-91;
Framework Law General Environmental Law;
Labour Code, Decree 189-59 (July 15, 1959)

Criterion 4.3 The unit of certification contributes to local sustainable development as agreed by local communities.

Environmental General Environmental Law and its Regulation

Social Honduran Institute of Professional Training (INFOP) Law, Decree Law 10-72

Law for the Promotion of Public-Private Partnerships Legislative Decree 143-2010;

Economic General Regulations of the Promotion of Public-Private Partnerships Law
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Promotion and Development of Competitiveness of Micro and Medium Enterprises Law,
Legislative Decree 135-2008;

Regulation of the Promotion and Development of the Competitiveness of Micro and
Medium Enterprises Law

Criterion 4.4 Theuseoftheland foroil palm crops does notdiminish thelegal,customaryor userights ofother userswithouttheir Free, Priorand

Informed Consent.

Property Law, 82-2004;

Right of Ownership Regulation of the Property Law;
Agrarian Reform Law, Legislative Decree 170-1974

Criterion 4.5No new plantations are established onthelands oflocal populationswhereitcan bedemonstrated that legal, customary oruserights
exist,withouttheir FPIC. Thisisachieved throughadocumented system thatallows theseand otherstakeholders to expresstheirviews through
their own institutions that represent them.

Property Law, Decree 82-2005 (June 15, 2004-0810);

OrganicLawofthe Honduran Institute of Anthropology and History, Decree 118-1968;
Right of ownership and right of use National Risk Management System Law;

Agrarian Reform Law, Decree 170;

Constitutional Article 346 of Honduras
Criterion 4.6 Any negotiation related to compensation forloss of legal, customary oruserights is handled through adocumented system that
allows indigenous peoples, local communities and other interested parties to express their opinions through their own representative institutions.

Environmental Forestry Law, Protected Areas and Wildlife Decree 98-2007;
OrganicLawofthe Honduran Institute of Anthropology and History, Decree 118-1968;
Social Customary Law;
Equal Opportunities Law, Decree 34-2000;
Economic Legislative Decree 51-2011;

Promotion and Protection of Investments Law
Criterion 4.7Whenitcan beshown thatlocal peoples havelegal,customaryoruserights,theseare compensated forany agreed land acquisitions
and waiver of their rights, subject to their FPIC and negotiated agreements.
Right of Ownership Property Law, Decree 82-2005 (June 15, 2005)

Criterion 4.8 Therighttousetheland is demonstrated andis notlegitimately contested by local communitieswho candemonstratethattheyhave
customary or legal rights ofuse.

Property Law, 82-2004;
Modernisation and Development of the Agricultural Sector Law;
Territorial Regulation Law, Legislative Decree 180-2003;
Right of ownership and right of use Regulation of the Territorial Ordinance Law;
Agrarian Reform Law, Legislative Decree 170-1974;
Civil Code, Book Il International Regulations;
United Nations Declaration on the Rights of Indigenous Populations
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United Nations Convention on Biological Diversity (1992);
ILO Convention 169 on Indigenous and Tribal Peoples in Independent Countries;
ILO Recommendation 132 on Tenants and Sharecroppers (1968)

Principle 5: Principle 5: SUPPORTING THE INCLUSION OF SMALLHOLDERS

Criterion 5.1 The unit of certification unitdeals fairly and transparently with all small producers (independent and scheme) and otherlocal

businesses.

Regulation of the National System of Environmental Impact Assessment, Executive Agreement
189-2009 (December 31, 2009);
General Environmental Law, Decree 104-93 (June 30, 1993);

Environmental Regulation of Environmental Audits, Agreement 887-2009 (January 15, 2010);
Regulation ofthe National Registry of Environmental Service Providers, Agreement 826-2009
(January 15, 2010);
Publication ofthe MitigationMeasures Contract, Decree 1152-2002;
National Risk Management System Law (SINAGER), Legislative Decree 151-2009;
Municipalities Law, Legislative Decree 134-90;
Delegation of Licensing in the Municipalities, Decree 181-2007

Municipal

Labour Labour Code, Decree 189-59 (July 15, 1959);
Constitution of the Republic
Health Code, Decree 65-91

Criterion 5.2 The unit of certification supports the improvement of the livelihoods of small producers and their inclusion in the value chains of

sustainable palm oil.
Environmental General Environmental Law
Municipalities Law, Legislative Decree 134-90;

Social Honduran Institute of Professional Training (INFOP) Law, Decree 10-72

Promotion of Public-Private Partnerships Law, Legislative Decree 143-2010;

Promotion and Development of Competitiveness of Micro and Medium Enterprises Law,
Economic Legislative Decree 135-2008;

Regulation ofthe Promotion and Developmentof Competitiveness of Microand Medium

Enterprises Law;

General Regulation of the Promotion of Public-Private Partnerships Law

Principle 6: RESPECT FOR LABOR RIGHTS AND CONDITIONS

Criterion 6.1 Any form of discrimination is prohibited.
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National Regulations

Equal Opportunities for Women Law, Decree 34-2000;

Special Law on HIV/AIDS, Legislative Decree 147-99;

PromotionofJobsforHandicapped People Law, Legislative Decree17-91;

Public Ministry Law, Decree 228-93;

National Policy for Women. Il Plan for Gender Equality and Equity of Honduras 2010- 2022

Il PIEGH);

(Equity ano)i Comprehensive Developmentfor People with Disabilities Law, Decree 160-2005
Criterion 6.2 Theremuneration and working conditions of contractors' staffand workers always meet at least minimum legal orindustry standards
and are sufficient to provide a living wage (SD).

Rights, equity, equal opportunities

Labour Code, Decree 189-59 (July 15, 1959);
MinimumWage Law,Decree 103 (June 31,1971);
Ministerial Agreement Secretariat of Labour 001-2012;
Social Security Law, Decree 140-1959;
Income Tax Law, Decree 394-2005;

Tax EquityLaw, Legislative Decree 51-2003;

Hourly EmploymentLaw, Decree 230-2010;
Labour Regulation of the National Hourly Employment Programme;

Seventh Day and Thirteenth Month in the Concept of Bonus Law, Legislative Decree 112;
Regulation of the Fourteenth Month of Salary in Concept of Social Compensation Law;
Regulation of the Minimum Wage Commissions;
Regulation for the Payment of the Educational Bonus

Criterion 6.3 The unit of certification respectstherights of all staff to createand join unions oftheirchoiceand to bargain collectively.Iftherightto

freedomofassociationandcollectivebargainingisrestrictedbylaw,theemployerprovides parallel means offreeand independentassociation
and bargaining for all staff.

. Constitution of the Republic;
Freedom of Association Labour Code, Decree 189-59 (July 15, 1959)

Criterion 6.4 Children are not employed or exploited.

Framework Law for the Comprehensive Development of Youth, Decree 2060-2005;
Children’s Rights Basic Education Law, Decree 262-2011;
Childhood and Adolescence Code, Decree 73-96;
Labour Code, Decree 189-59 (July 15, 1959);
Family Code, Decree 76-84
Criterion 6.5 There is no harassment or abuse in the workplace and reproductive rights are protected.
Equal Opportunities for Women Law, Decree 34-2000;
Women’s Rights Family Code, Decree 76-84;
Childhood and Adolescence Code, Decree 73-96
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Health Code, Decree 65-91 (August 26, 1991);

National Policy for Women. Il Plan for Gender Equality and Equity of Honduras 2010-2022
(Il PIEGH);

Code of Public Servant Ethical Conduct, Decree 36-2006

Criterion 6.6 No form of forced labour or trafficking is used.

Labour

Labour Code Decree 189-59 (July 15, 1959);

Law Against Trafficking in Persons, Decree 59-2012;
Family Code, Decree 76-84;

Childhood and Adolescence Code

Promotion of Jobsforthe Handicapped Law, Decree 17-91;
Hourly Employment Law;

Employment Generation Law, Agreement STSS-607-2014;
Equal Opportunities for Women Act

Criterion 6.7 The unit of certification guarantees that the work environment under its control is safe and without undue risks to health.

Occupational health and safety

Labour Code, Decree 189-59 (July 15, 1959);

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases,
Executive Agreement No. STSS (June 28, 2004), Arts. 1-471;

Health Code, Decree 65-91 (26 August 1991);

Firefighters of the Republic Law, Legislative Decree 294-93;

National Risk Management System (SINAGER) Law, Legislative Decree 151-2009;

Social Security Law;

Regulation ofthe Sale of Agricultural Products with Different Degrees of Toxicity Law,
Decree56-2014

Principle 7: CONSERVED, PROTECTED AND ENHANCED ECOSYSTEMS FOR THE NEXT GENERATION

Criterion 7.1 Introduced pests, diseases, weeds, and invasive species are effectively managed using appropriate Integrated Pest Management

(IPM) techniques.

Integrated Pest Management
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Phytozoosanitary Law, Decree 157-94;

International Health Regulations

Regulation of Diagnosis, Surveillance and Phytosanitary Campaigns;

Regulation for the Sanitary Control of Products, Services and Establishment of Sanitary Interest;
Regulation on the Registration, Use and Control of Fertilisers and Raw Materials;
Regulationforthe Inspectionand Safety of Fruits, Freshand Processed Vegetables;

Health Code, Decree 65-91 (August 26,1991)
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Criterion 7.2 Pesticides are used in ways that do not endanger the health of workers, families, communities, or the environment.

Use of pesticides

Regulation onthe Registration, Use and Control of Pesticidesand Related Substances;
Agreement for the Creation of the Interinstitutional Commission on Pesticides, Ministerial
Agreement SAG 642-98 (September 12,1998);

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases,
Executive Agreement No. STSS (June 28, 2004), Arts. 1-471;

General Environmental Law, Decree 104-93 (June 30, 1993);

General Regulation of the Environmental Law, Agreement 109-93 (February 6, 1994);

Health Code, Decree 65-91 (August 26, 1991);

Labour Code, Decree 189-59 (July 15, 1959);

Traffic Law, Legislative Decree 205-2005 (January 3, 2006);

Regulation of Agricultural Quarantine, Agreement 1618-97 (September 26, 2001);
Regulation of Feesfor Services Provided by the General Directorate ofthe National Agricultural
Health Service (SENASA);

General Regulation of the National Service of Agricultural Health (SENASA);

Pesticide Residues in Food, Agreement 103-02 SAG;

International Health Regulations;

General Regulation of Environmental Health;

Regulationonthe Registration, Use and Control of Fertilisersand RawMaterials,

SAG Agreement 012-2007

Criterion 7.3 Waste is reduced, recycled, reused and disposed of in an environmentally and socially responsible way.

Waste Management

Regulation for the Integral Management of Solid Waste, Executive Agreement 1567-2010
(February 22, 2011);

Regulation for the Sanitary Control of Products, Services and Establishment of Sanitary Interest;
General Regulation of the Irrigation Districts;

Technical Standard for the Discharge of Wastewater to Receiving Bodiesand Sanitary Sewers;
Phytosanitary Law, Decree 157-94;

Regulation on the Registration, Use and Control of Pesticides and Related Substances

Criterion 7.4 The practices maintain soil fertility, or where possible improve it to a level that ensures optimal and sustained yield.
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General Environmental Law, Decree 104-93(June 30, 1993);

Good Environmental Practices for the Production of Biodiesel from African Palm Oil Guide;
Regulationonthe Registration, Use and Controlof Fertilisersand Raw Materials;

General Water Law
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Soil Fertility

Technical Standards for Wastewater Discharges to Receiving Bodies and Sewers;
Sanitary Regulation for the Environmentally Sound Management of Equipment and
Waste with Polychlorinated Biphenyls

Criterion 7.5 The practices minimise and control erosion and soil degradation.

Management of fragile soil and slopes

General Environmental Law, Decree 104-93 (June 30, 1993);
GeneralRegulationofthe EnvironmentalLaw,Agreement109-93 (February 6,1994);
Regulation for the Integral Management of Solid Waste, Agreement 103-02 SAG;
Territorial Regulation Law, Legislative Decree 180-2003;

Regulation of the Territorial Ordinance Law;

Forestry, Protected Areas and Wildlife Law

Criterion 7.6 Soil studies andtopographicinformation areusedto plan the establishment of new crops,and theresults areincorporated into plans

and operations.

Soil Management

General Environmental Law, Decree 104-93 (June 30, 1993);

General Regulation of the Environmental Law, Agreement 109-93 (February 6, 1994);
Regulation for the Integral Management of Solid Waste;

Territorial Regulation Law, Legislative Decree 180-2003;

Regulation of the Territorial Organisation Law;

Forestry, Protected Areas and Wildlife Law;

Regulation for the Environmentally Sound Management of Equipment and Waste with
Polychlorinated Biphenyls

Criterion 7.8 The practices maintain the quality and availability of surface and groundwater.

Water Use

Annex 6: Legal Framework of Honduras

Constitution ofthe Republicof Honduras,Decree 171 (January 20, 1982);

General Environmental Law, Decree 104-93 (June 30, 1993);

General Regulation of the Environmental Law, Agreement 109-93 (February 6, 1994);
Health Code, Decree 65-91 (26 August 1991);

General Environmental Health Regulations, Agreement 0094 (June 20, 1998);

Forestry, Protected Areas and Wildlife Law, Decree 98-2007 (February 26,2008);
GeneralRegulation ofthe Forestry,Protected Areasand Wildlife Law, Agreement031-2010
(October 16, 2010);

Technical Standard for the Quality of Drinking Water, Agreement 084-95 of July 31, 1991
(October 4, 1995);

General Water Law, Legislative Decree 181-2009 (December 14, 2009);

Framework Law ofthe Potable Water and Sanitation Sector, Agreement118-2003 (October 8,
2003);
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Regulation ofthe Framework Law of the Potable Water and Sanitation Sector, Agreement 006
(May 8, 2004);
Regulation of the Water Administration Boards

Criterion 7.9 Efficiency in the use of fossil energy and the use of renewable energy is optimised.

General Environmental Law and its Regulations

Incandescent to Fluorescent Light Substitution Law, Decree 112-2007 (December 13, 2007);
Promotion of Electric Power Generationwith Renewable Resources Law, Decree 70-2007
(October 2, 2007);

Regulation of the Framework Law ofthe Electricity Subsector, Agreement934-97 (April 12,
1999);

Energy Use Regulationfor the Installation and Operation of Service Stations, Fuel Tanksfor Own
Consumption and Alternative or Substitute Products, Legislative Decree 85-98;
Hydrocarbons Law, Decree 194-84;

Production and Consumption of Biofuels Law;
Lawto Promote the Generation of Electricity with Natural Resources;
General Electric Industry Law

Criterion 7.10Plansaredeveloped,implemented and monitoredto reducepollution and emissions,such asgreenhousegas (GHG),and new

techniques are designed to minimise GHG emissions.

Regulationsforthe Regulation of Pollutant Gasand Smoke Emissions from Motor Vehicles,
Agreement 719-1999 (October 11, 1999);

General Regulationforthe Controlof Emissions Generated by Fixed Sources, Executive
Agreement 1566-2010 (February 22, 2011);

GeneralRegulationonthe Useof SubstancesthatDeplete the Ozone Layer;

General Environmental Law, Decree 104-93 (June 30, 1993);

General Regulation of the Environmental Law, Agreement 109-93 (February 6, 1994);
Health Code, Decree 65-91 (August 26, 1991);

General Environmental Health Regulations, Agreement 0094 (June 20, 1998);

Biofuels Law and its regulations;

Contribution planned and determined at the national level NDC

Pollution Reduction

Criterion 7.11 Fire is not used to prepare the land and is prevented in the area under management.

Soil Preparation Forestry, Protected Areas and Wildlife Law, Decree 98-2007 (February 26, 2011);
General Regulation of the Forestry, Protected Areas and Wildlife Law, Decree 031-2010;
General Environmental Law, Decree 104-93 (June 30, 1993)
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Criterion 7.12 Land clearancedoesnotcausedeforestation ordamageanyareas necessaryto protectorenhanceHigh Conservation Value (HCV)

or High Carbon Reserves (ARC) forests. In the management area, HCVs and HCS forests are identified, protected or improved.

General Environmental Law and its regulations;

Forestry, Protected Areas and Wildlife Law, Decree 98-2007 (February 26, 2011);
General Regulation of the Forest, Protected Areas and Wildlife Law, Executive Agreement
031-2010;

Territorial Regulation Law, Legislative Decree 180-2003;

Regulation of the Territorial Regulation Law;

Technical-Administrative Standard for the Development of Management of Protected
Areas;

Municipalities Law;

Technical Standard for the Discharge of Wastewater to Receiving Bodies and
Sanitary Sewers;

Fishing Law 154;

All protected area decrees and respective management plans of these areas

Conservation Areas
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ANNEX 7: SMALLHOLDER DEFINITIONS IN THE HONDURAN CONTEXT

The following definitions have been proposed based on the realities of palm oil sector in Honduras:

Term Definition

Smallholder Farmer Producers of different levels of schooling who cultivate oil palm on their own the land as well as other
subsistence or occasional market crops and livestock production whose families provide most of the labour
and the farm constitutes the main source of household income and where the area planted with oil palm is
normally less than or equal to 50 hectares.

System or Scheme Smallholder Farmer Proprietary farmers who have enforceable decision-making power over the use of their land, type of crops
to be planted, and production practices, except for the management of oil palm cultivation, for which they
receive technical assistance, inputs and in some cases financial support, training, etc. from a company with
a mill, or from their own organisation who has a mill. These farmers may be organised through different legal
entities (peasant associative companies, peasant companies of the agrarian reform, cooperatives and
producer associations)

Independent Smallholder Farmer Proprietary farmers who have enforceable decision-making power over the use of their land, type of crops
and production practices including the management of oil palm cultivation. They receive technical assistance
from their own organisation, producer federation, technicians, and occasionally from technicians from the
mill they sell their harvest to or from government technicians. These farmers may be organised through
different legal entities (peasant associative companies, peasant companies of the agrarian reform,
cooperatives and producer associations)

Intermediary fruit traders Individuals or independent producers who trade fresh fruit directly with producers paying via cash or bank

transfers. Due to the volume of fruit, they can be classified into three levels:

1. Traders that directly transport and deliver producer’s fruit to mills, may operate in different municipalities
or localities and offer fruit to different mills.

2. Traders buy fresh fruit from other intermediaries and that transfer it to collection centres.

3. Traders look and buy fresh fruit to small producers, transporting it from remote places and delivering to
mills, and that may operate with independent, mill or private bank provided capital.
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Roundtable on Sustainable Palm Oil
Unit 13A-1, Level 13A, Menara Etiga,
No 3, Jalan Bangsar Utamal,

59000 Kuala Lumpur

T +603 2302 1500

F +603 2302 1543

The RSPOisaninternational non-profitorganisation formed in 2004 with the

objective to promote the growth and use of sustainable oil palm products through

Other Offices:
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