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Sustainable palm oil production comprises legal, economically viable,
environmentally appropriate and socially beneficial management and
operations. This is delivered through the application of the following set
of Principles and Criteria (P&C), and the accompanying Indicators and
Guidance.

The first set of Principles and Criteria, Indicators and Guidance (RSPO
P&C 2007) have been applied since November 2007. These had been
subject to trial implementation from November 2005 to November
2007 and,in anumberof countries, to asubsequentprocessofNational
Interpretation (NI). After five years of application by RSPO members,
RSPOP&C 2007 werereviewed in 2012—2013, leading tothe RSPO
P&C 2013. After a further five years of application, these were
reviewed and revised in 2017— 2018 by the RSPO Principles and
CriteriaReview Task Force.

The objective of each review and revision is to improve the relevance
and effectiveness of the P&C for RSPO members, and in achieving
the shared vision and mission of making sustainable palm oil the
norm.

More specifically, the mostrecentrevision sought to alignthe P&C with
the RSPO Theory of Change (ToC) and to increase accessibility by
making them more relevant and practical.

Thereview processwentbeyond ISEAL bestpractices, including two
public consultation periods of60 days each and 17 physical consultation
workshopsin10countriesaroundtheworld,aswellas 6 physical Task
Force meetings. This process resulted in the production of the revised
and restructured RSPO Principles and Criteria for Sustainable Palm Oil
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Production (RSPO P&C 2018).

In line with ISEAL best practices, this document (RSPO P&C 2018) will be
completely reviewed again after five years, following adoption by the
General Assembly (GA) of the RSPO.

The RSPO and its members recognize, support and commit to following the
United Nations Universal Declaration of Human Rights
[http://www.un.org/en/documents/udhr] and the International Labor
Organization (ILO)’s Declaration on Fundamental Principles and Rights
atWork[http://www.ilo.org/declaration/lang-en/index.htm].

This document (RSPO P&C 2018) defines Indicators foreach Criterion and
further Guidance where useful. Indicators are specific pieces of
objective evidence that shall (must) be in place to demonstrate or verify that
the Criterion is being met, i.e. they constitute the normative part of the
standard together with the Principles, Criteria and definitions. Guidance
consists of useful information to helptheunit of certificationandauditor
understand what the Criterion and/or Indicators mean in practice, to
indicate good practice, and practices that should be followed. Guidance
constitutes the informative part of the standard.

The independent smallholders standard was approved by RSPO in
November, 2019.

Thisdocument(RSPO P&C 2018) is effective afteradoption by the RSPO
15th General Assembly (GA15) on 15 November 2018.Asstated in section
nine of the RSPO Standard Operating Procedures (SOP) for Standard
Setting, National Interpretations (NIs) must be revised to be fully
consistentwiththe RSPO P&C 2018 within 12 months ofthe date of
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adoption (i.e. by 15 November 2019). Certificate holders must be fully
compliant with the new version of an NI within one year of it being
endorsed by the Board of Governors (BoG).

Incountries where NIsare notupdated by 15November2019, P&C 2018
will be effective until the NI has been updated.

In countries without NIs and/or in cases where members have
conducted a Local Interpretation applicable to theirown operations,
P&C 2018is effective immediately after adoption (15 November 2018)
and shall be used for any new certification activities after the adoption
date.

Existing certified entities can continue to be certified after the date of
adoptionandbeforethe completionofanyrelevantNI,byconductinga
maximum of one further Annual Surveillance Assessment (ASA)
against P&C 2013 (or their current NI), but shall demonstrate
compliancetothe new RSPO P&C 2018 atthe following ASA.

Criterion7.12requires thatnewlandclearingafter 15 November2018
(i.e. adoptionof the P&CatGA15)must be preceded byan HCV-
HCS assessment. The Task Force recognizes that there is an
array of scenarios, in which HCV assessments have previously
been undertaken and have been approved or are in the process of
approval. Annex5showshowthe new requirements apply indifferent
scenarios ofexistingand new certifications, withandwithoutnewland
clearing.
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IMPORTANT NOTE: When you see the
please refer to additional guidance in Annex 2.

Necessary revisions shallbe made to other RSPO normative documents
andguidance to ensure consistency with the wordingof RSPOP&C 2018
and, inthatcontext, please note the disclaimerand procedural note for
theSupply Chainrequirements formillsattheendofPrinciple 3.

Annex 1 provides definitions of the technical terms used in this
standard. Annex 2 contains the additional generic guidance. Annex
3. Provides key international law and conventions applicable to the
Production of Palm Oil. Annex 4 provides the necessary details for
the implementation procedure for Indicator 2.3.2. Annex 5.
Transition from HCV to HCV-HCS assessment. Annex 6. List of
Honduras Law applicable. Annex 7. Definition on smallholders
based on Honduras context.

This document identifies critical (C) Indicators proposed by the RSPO
Principles and Criteria Review Task Force and endorsed by the RSPO
BoG on 12 October2018.

The English version of this document shall always prevail in case ofany

discrepancy or inconsistency between the English version and other
translated versions.

Principles and Criteria for the Production of Sustainable Palm Oil
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NATIONAL INTERPRETATION OF
THE P&C RSPO FOR
HONDURAS

With the aim of implementing the P&C of the RSPO 2018,
adapting it to the country's legal and regulatory framework for the
sustainable production of palm oil in Honduras, the Fundacion
Solidaridad Latinoamericana Foundation highlighted the
importance and reasons for having a national interpretation of the
standard for the country, thus facilitating the process. With the
experience of the development of the 2013 RSPO National
Interpretation for Honduras, carried out in 2014, the palm sector
extended its trust in Solidaridad to facilitate and lead the process
in a transparent and neutral manner.

In 2019, through dialogue sessions, assemblies and by
consensus, the Honduran oil palm sector approved the Work
Plan and the Budget which was also submitted and approved by
the RSPO LATAM executive office, who ratified Solidaridad to
occupy the Technical Secretariat communicating to the oil palm
Sector in October 2019. In 2020, following the RSPO terms of
reference, and after carrying out a mapping of actors at the
national level, the Technical Secretariat made calls to interested
parties to integrate the Group of National Work for the National
Interpretation-GTN.

The GTN was integrated with the participation of 26 civil society
organizations, non-governmental, environmental and social
organizations, ministries of Agriculture and Livestock-SAG,
Ministry of Environment-MIAMBIENTE, Institute for Forest
Conservation, Wildlife and Protected Areas-ICF, Secretary of
Labor, National Agrarian Institute-INA, the Federation of Qil
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Palm Producers-FENAPALMAH, the Association of Oil Palm
Industries of Honduras-AIPAH, experts (auditors RSPO, AVC,
Conservation), Honduran Council of the Social Sector of the
Economy -COHDESSE, and marketers of oil and derivatives.

The IN Technical Secretariat has been provided by the Latin
American Solidarity Foundation with the technical supervision of the
RSPO LATAM office.

The members of the National Interpretation Working Group (NIWG)

were informed about the process and the corresponding code of
ethics, sending a letter of acceptance with the appointment of the
holder and alternate, at the same time, the Technical Secretariat and
Solidaridad work team identified the national legal framework applied
to environmental, social, productive issues, etc. In compliance with
the ToR of interpretations of the RSPO standard, the National Work
Group- (NIWG) was formed, balanced and with representation from
all sectors.

Considering the national health emergency situation in Honduras
due to the Covid 19 Pandemic, it was necessary to adapt the work
plan, as well as promote an interactive methodology by developing
online meetings, via webinar through the digital platform of the
Mesoamerican Alliance for Sustainable Palm Program- MAPA-
(https://www.mapa-solidaridad.org/interpretacion-nacional-rspo-
hondur) led by Solidaridad. Relevant RSPO reference documents
were posted on this platform to support the process, as well as the
virtual meeting schedule.
Preamble 3



The president of the GTN was democratically elected with a list of
candidates, informed of the process and their role. The GTN and
to be efficient in the discussions, it was subdivided into working
subgroups, according to the impact area of the Theory of Change
of the RSPO standard: 1) Prosperity, 2) People and 3) Planet. The
participation of the members has been assiduous, in harmony, with
respect and attached to the established code of conduct.

The IN RSPO 2018 Launch was held on May 7, 2020 via webinar
with the participation of the Executive Director of RSPO LATAM,
with an attendance of 54 participants, 72% men, 28% women. On
a continuous basis, the GTN and the subgroups have held a series
of successful sessions every two weeks and extraordinary weekly
meetings reviewing its content and its adoption to the legal and
regulatory framework. 100% of the work done to date has been
virtually given the restrictions of the Government of Honduras due
to the pandemic, however, that has not prevented the subgroups
from meeting periodically. Each session has been recorded and
with the corresponding minute. It is important to mention that the
RSPO 2019 Certification Standard for Independent Small
Producers was introduced and explained to each working
subgroup, regarding its structure, scope, objectives
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and sessions were dedicated to the discussion of the definitions

of palm oil smallholders, scheme” smallholders, independent
smallholders, depending on the national context and the conditions
of the palm oil producers.

To promote the public consultation period on social networks, the
Technical Secretariat and the facilitation team have prepared a video
explaining the public consultation process and its importance, which
will be published on social networks. In addition to the dissemination
in electronic media, announcements have also been prepared to be
published in the main newspapers of the country, promoting
participation in public consultation. The development of virtual
forums has been included to expand information with grassroots
groups, producers, local governments, local NGOs.

At the end of the public consultation period, all comments will be
collected for analysis and incorporation into the IN. After the approval
of the IN by the GTN, the NI will be translated into English for
submission and approval by the RSPO Secretariat.

Principles and Criteria for the Production of Sustainable Palm Oil
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Acronym Meaning

Acronym Meaning

AFI Accountability Framework Initiative FFB Fresh Fruit Bunch
ALS Assessor Licensing Scheme FPIC Free, Prior and Informed Consent
ASA Annual Surveillance Assessments FSC Forest Stewardship Council
ASEAN Association of Southeast Asian Nations GA General Assembly
BHCV WG Biodiversity&HighConservationValue Working Group GHG Greenhouse Gas
BMPs Best Management Practices GLWC Global Living Wage Coalition
BOD Biochemical Oxygen Demand H&S Health and Safety
BoG Board of Governors HCS High Carbon Stock
CABI Centre for Agriculture and Biosciences International HCSA High Carbon Stock Approach
CB Certification Body HCV High Conservation Value
CBA Collective Bargaining Agreement HCVRN High Conservation Value Resource Network
CBD Convention on Biological Diversity HFCC High Forest Cover Country
CPO Crude Palm Oil HFCL High Forest Cover Landscape
CSO Civil Society Organization HGU Hak Guna Usaha
DfID Department for International Development HRC Human Rights Commission

[ = HRD Human Rights Defender
DIy D o) s ICS Internal Control System
= Elrafaly Tl B s IDS Institute of Development Studies
FAO Food and Agriculture Organization IFC International Finance Corporation
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Acronym Meaning Acronym Meaning

IFL Intact Forest Landscape PK Palm Kernel

ILO International Labor Organization PLWG Peatland Working Group

IP Identity Preserved PO Palm Oil

IPCC Intergovernmental Panel on Climate Change POME Palm Oil Mill Effluent

IPM Integrated Pest Management PPE Personal Protective Equipment

ISO International Organization for Standardization RaCP Remediation and Compensation Procedure

IUCN International Union for Conservation of Nature REDD ReducingEmissionsfrom Deforestationand Forest

JCC Joint Consultative Committee DEEJEE e

KBA Key Biodiversity Area RSPO Roundtable on Sustainable Palm Oil

KPI Key Performance Indicator RTE Rare, Threatened or Endangered

LTA Lost Time Accident SCCS RSPO Supply Chain Certification Standard

LUCA Land Use Change Analysis SDG Sustainable Development Goal

MB Mass Balance SEIA Social and Environmental Impact Assessment
SHIG Smallholder Interim Group

NDJSG No Deforestation Joint Steering Group

SLAPP Strategic Lawsuits against Public Participation

NGO Non-Governmental Organisation

NI National Interpretation SOP Standard Operating Procedure
OER Oil Extraction Rate ToC Theory of Change

QMS Quality Management System i i s e

P&C RSPO Principles and Criteria (i.e. this document)

Principles and Criteriaforthe Production of Sustainable Palm Oil Scope 7
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1. SCOPE

The RSPO Principles and Criteria (RSPO P&C) is applicable for
sustainable palmoilproduction worldwide. The RSPOP&Ccoverthe
most significant environmental and social impacts of palm oil
production and the immediateinputstoproduction,suchasseed,
chemicals and water,and socialimpactsrelated toon-farmlabourand
community relations.

TheRSPOP&C apply toallproduction levelcompanies, i.e.allmills,who
donotfallunderthedefinitionofindependentmillasoutlinedinthe
RSPO SCC standard; and toallgrowers, who do notmeetthe definition
of Independent Smallholder or the applicability requirements as
outlinedin the RSPO Smallholder Standard (underdevelopmentas of
September 2018 with finalization expected in 2019) and therefore
cannotapply the RSPO Smallholder Standard. These are referred to
as the unit of certification throughout this document.

Theunitofcertificationisresponsibleforthe certificationofrelated
Scheme Smallholders and out growers within three years of obtaining
its owncertificate (see section4.1.3in RSPO Certification Systems
2017). Guidance for implementation of the RSPOP&C 2018 for
Scheme Smallholders and out growers will be developed.

TheRSPOP&C applytoexisting plantings, aswellas planning, siting,
development, expansion and new plantings.
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Where RSPO standards differ from local laws, the higher/stricter of the
two shall always prevail and Nls are required to develop a list of
applicable laws (see section 9 in RSPO SOP for Standard Setting
2017).

Compliance with the RSPOP&Candall requirements as outlined in
associated documents is required in order for certification to be
awarded. Any non-conformities may result in suspension or loss of
certification(seesection4.9inRSPOCertificationSystems 2017).
Compliance mustbe demonstrated with the normative partofthe P&C,
i.e.the Principles, Criteriaand Indicators. Non-conformities are raised

at Indicator-level by auditors. The informative part (i.e. Annex 2
Guidance) is there to help with implementation of Indicators, but is
not normative, norcannon-conformitiesberaisedagainstthis

section.

Principles and Criteria for the Production of Sustainable Palm Oil



Team

Principle

Criteria

Indicator

Guidance

Procedural Note

Explanation RSPO Standard Setting document Category
Fundamental statements about a desired A fundamental statement about a desired Normative
outcome outcome, often providing greater detail about the
objectives.
Whatimplementationofthe Principlelookslike The conditionsthatneedtobe metinorderto Normative
—the preconditions or means of judging whether  fulfil a Principle. Criteria add meaning and
or not a Principle has been fulfilled operationality to a Principle without themselves
being direct measures of performance.
Variable to measure the implementation (positive  The measurable states, which allow the Normative
or negative) assessmentofwhetherornotassociated Criteria,
are being met. Indicators convey a single,
meaningfulmessage or piece ofinformation.
Additional information that assists with the Guidance consists of useful information to help Informative
understanding, implementation and auditing of theunitofcertificationand auditorunderstand
the requirement (i.e. the Indicator) what the Criterion and/or Indicators mean in
practice, toindicate good practice, and practices
that should befollowed.
Exceptional measure to allow mention of pending Anoteinthe standardonlytobeusedwherea Informative

developments

methodologyorelementofthe standardis still
under development to clarify terms, conditions

and procedure prior to the said methodology or
element beingfinalised

Role of Definitions
Throughout the standard, some terms carry a specific RSPO definition, which is provided in Annex 1
— Definitions section of this standard. These definitions are binding elements of Criteria and Indicators

Principles and Criteriaforthe Production of Sustainable Palm Oil
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2. RSPO VISION AND THEORY OF CHANGE

TheRSPO Theoryof Change (ToC)isaroadmap thatdemonstrates how
RSPOwillachieveits visionofmaking sustainable palmoilthe norm.
Withthe supportofitsmembers, partnersandotheractors, RSPO will
implementkeystrategiesandactivitiestotriggerthe transformation of
thepalmoilsector. These strategies areintendedtobringaboutdirect
outputsinthe form ofincreased adoption ofthe RSPO standards, greater
transparency and inclusivity in the RSPO system, increased market uptake
ofsustainable palmoil,andanimprovedenablingenvironment. Over
time, these outputswilllead tooutcomesthatare expectedtoimprove
the quality of life of oil palmfarmers, create amore prosperous palmooil
industry, and enable us to better conserve our planetand its resources.
Whenthe ToCisfullyrealized,itdeliverschange whereitmatters most
—ontheground;aspacewhereoilpalm,theenvironment,andlocal
communities can co-existin harmony. Italso provides a framework to
monitor, evaluate and reporton the effects of applying the RSPO P&C.
More details on the RSPO ToC are available here:
https://rspo.org/about/impacts/theory-of-change.

10 RSPO Visionand Theory of Change Principles and Criteriaforthe Production of Sustainable Palm Oil
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Effectiveimplementation and more growers’ uptake ofthe P&C lead

to the intermediateoutcomes:

* Resourceuse minimisation (soil,water,energy),inputuse
reduction — reducedcosts

* Reduced pollution (water, air,greenhouse gas (GHG))

= Improved risk management — management plans and assess-
ments

* Ecosystems better protected

* Productivity optimized

e Land and use rights respected

- Safe and decent work for all community members

12 RSPO Vision and Theory of Change

TheprocessforchangeatRSPOis characterized by aprogression of
“Mobilise, Act and Transform”. This is the backbone of the RSPO ToC
and underpinned by the concept of shared responsibility and
accountability forresults.

Commitment: All the actors committo their contribution to transforming
markets.

Collaboration: Recognising the need towork togetherand making that
happen:transformation of markets cannothappen withoutcollaboration.

Accountability: Commitmentand collaboration are tobe fulfilled with a
shared responsibility for impact. The expectation of partners and
membersisthatthey committo participate and thereis mutualand
agreed accountability for results.

Principles and Criteriaforthe Production of Sustainable Palm Oil
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3. OUTCOME FOCUS

The core objectives of the 2018 RSPO P&C review include:

= Incorporating elements of impacts

= Makingitmore relevantand practical, particularly by making it
metricated (measurable)

= Incorporating elements ofimpacts as prescribed by the ToC

Itisimportanttokeep in mindthatitis simply not feasible or
meaningful toproposeindicatorlevel, specificmeasurable
outcomesbecause of many technicaland politicalchallenges. From
researchand experience with other standards these include:

= Attribution—achieving outcomesisbased on awide range of actions
and context, often out of the control of the grower (weather,
market forces, pests)

= Defining globally relevant outcomes

= Favourlarger, moreresourced growerspotentially
demotivating small and medium size growers

= Costsandburdenfor datareportingsystemsand management

However, outcomefocusedP&C can stillbeachieved,by showing
very explicitly the links between the setof Criteriaandintended
outcomes. Furthermore, arequirementforreportingtoRSPO has
beenincluded intothe ManagementPrinciple underCriterion 3.2
forcontinuous improvement.

Principles and Criteriaforthe Production of Sustainable Palm Oil

Thiswill provide RSPO withinformation on the results ofimplementation of
the P&C. Thisrequirementreferstoasmall set of strategicmetrics,
directly relatedtothe P&C andaligned withthe ToC andRSPO organisa-
tional Key Performance Indicators (KPIs). Theresulting reportingwillbe
anonymised foranalysis, marketingand impactassessment.

The selection criteria for these metrics included:

* Value added togrowers

* Link to P&C requirements

+ Key ToCoutcomes

* Thosealready required formeasuring, monitoring and/or reporting

Outcome Focus 13
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4. STRUCTURE OF THE RSPO P&C

The RSPO P&C are organized into three impact areas according to the RSPO ToC.

..

PEOPLE

PROSPERITY

Impact Goal PROSPERITY: Impact Goal PEOPLE:
Sustainable livelihoods and poverty
sector reduction
Principle 1. Behave ethically and Principle 4. Respect community and
transparently human rights and deliver
benefits
rights

Principle 3. Optimise productivity,

Impact Goal PLANET:

Conserved, protected and enhanced
ecosystems that provide for the next
generation

ecosystems and the environ-
ment

14  Structure of the RSPO P&C Principles and Criteriaforthe Production of Sustainable Palm Oil



Impact Area ToC

Impact Goal:
Competitive, resilientand
sustainable sector

PEOPLE

Impact Goal:
Sustainable livelihoods and

poverty reduction

PLANET

Impact Goal:

Conserved, protected and
enhanced ecosystems that
provide for the next generation

Objectives ToC Principle of Theme

Asustainable, competitive, and resilient palm oil sectorensures 1.Behaveethicallyand
long-term viability of the entire supply chain and shared benefits for transparently

both private sector as well as the livelihoods of communities where oil
palmis grown. Effective planningand managementsystemaddress 2. Operate legally and respect
economicviability, environmentaland social compliance and risk, rights

establishes procedures and systems for ensuring conformanceto the
RSPO P&C, and supports continous improvement toward sustainable 3. Optimise productivity, efficiency,
palm oil. positiveimpactsandresilience

Humanrights protected, respected and remedied. The palm oil sector 4. Respect community and human
contributes to reducing poverty and palm oil production is a source of rights and deliver benefits
sustainable livelihoods. Human rights are respected. People participate
in processes thataffectthem with shared access and benefits. Everyone 5. Supportsmallholderinclusion
engaged in palm oil production has equal opportunities to fulfill their

potential in work and community with dignity and equality and in a
healthy working and living environment. 6.Respectworkers'rightsand

conditions

Impact Goal: Conserved, protected, and enhanced ecosystems that 7. Protect, conserve and enhance
provideforthe nextgeneration. Ecosystemsandtheirservicesare ecosystems and the
protected, restored, and resilient, including through sustainable environment

consumption and production and sustainable management of natural

resources [sustainably manage forests, combatdesertification, haltand

reverse and degradation, halt biodiversity loss (SDG 15)]. Climate change

isaddressedthrough continuous GHGreductionsandairandwater

pollution are controlled

Principles and Criteriaforthe Production of Sustainable Palm Oil Structure of the RSPO P&C 15
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4. STRUCTURE OF THERSPO P&C

Criteria Topic 2018 P&C Criterion No 2013 P&C CriterionNo
Information and public availabili 141 1.1/1.2/6.10
1. Communication and consultation 1.1 6.2
Cc i to ethical conduct 12 1.3/6.10
Legal compliance 21 2.1/6.10
2. Third party contractors legal 22 na.
Third party FFB legally sourced 23 me
Longtermplanand economicviability 3.1 31
| 3. Continuous Improvement & Reporting a2 8.1
PROSPERITY] Standard Operating Procedures 33 41
SEIA and Plans 34 51/61/71
System for managing human resources a5 na
Occupational Health and Safety Plan 36 4.7 (part)
Training 27 48
4 Human Right 4.1 6.13
" Complaints and Grievances 42 €3
Contribution to local i d 4.3 6.11 (part)
Land use & FPIC 44845 23/75
Land Use : Compensation 46847 64/76
1] Land Use : Conflict 48 22
| 5. Improved SH livelihoods 51 6.1
o Pay and working conditions 52 6.11 (part)
O
T o discrimination 6.1 6.8
o Pay and working condition: 6.2 6
Freedom of assacitation 6.3 6.6
No child labour 6.4 6.7
No harassment 6.5 6.9
No forced ot labour 6.6 6.12
Safe working environment 67 A7 (par)
Effective Integrated Pest Management 1 45

7 Pesticide Use 46
Waste management 53

2
3
Soil health fertility 4 42/72
5
8

Sail conservation (erosion and degradation) 4.3 8.7.4 (parts)

Soil survey and topographic information

= 43872
L Peat 7 4.387.4(parts)
2 Water quality and quantity 2 a s
< Energy Use 79 4
- Pollution and GHGs 710 56/7.8
o Fire 711 55/7.7
HCV and HCS 712 55/7.3

16 Structure of the RSPO P&C Principles and Criteria for the Production of Sustainable Palm Oil



Linkto Theory of Change- Intermediate outcomes

Improved Risk Management

Improved Risk Management

Improved Risk Management

Improved Risk Management

Improved Risk Management

Improved Risk Management

Improved Risk Management

Improved Risk Management, Cross cutting

Improved Risk Management, Cross cutting

Improved Risk Management

Improved Risk Management

Improved Risk Management, Safe and Decent work

Improved Risk Management, Safe and Decent work

Human rights upheld

Human rights upheld

Human rights upheld

Human rights upheld

Human rights upheld

Inclusive access, communities

Inclusive access, SH

Inclusive access, SH

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Human rights upheld, safe and decent work

Safe and decent work

Resource use, pollution, productivity

Resource use minimised, pollution

Resource use minimised, pollution

Productivity optimised, Ecosystems

Reduced pollution

Ecosystem protected, Resource use minimised, Reduced pollution

Pollution, ecosystems

Resource use, pollution, ecosystems

Resource use minimised, pollution

Reduced pollution

Reduced pollution

Ecosystems protected

Principles and Criteria for the Production of Sustainable Palm Oil
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Impact Goal

PROSPERITY: COMPETITIVE, RESILIENT AND SUSTAINABLE SECTOR

PROSPERITY

Objectives and outcomes
Asustainable, competitiveandresilient
palm oil sector ensures long-term
viability ofthe entire supplychainand
shared benefits for both private sector
as well as the livelihoods of
communities where oil palmis grown.
An effective planning and management
system addresses economic viability,
environmental and social compliance
and risk, establishes procedures and
systems for ensuring conformance to
the RSPO P&C, and supports
continuous improvement toward
sustainable palmoil

18 Prosperity: Competitive, resilient and sustainable sector

Behave ethically and transparently

Optimise productivity, efficiency,
positive impacts and resilience

Principles and Criteriaforthe Production of Sustainable Palm Oil



Principle 1

BEHAVE ETHICALLY ANDTRANSPARENTLY

Drive ethical business behaviour, build trust and transparency with stakeholders to ensure strong and healthy relationships.

Criteria

1.1 The unit of certification RNA
provides adequate
information to relevant
stakeholders on 112
environmental,socialand
legal issues relevant to
RSPO Ciriteria, in 1.1.3
appropriate languages and
forms to allow for effective RE:
participation in decision
making.

1 1.1.5

1.2 Theunitofcertification 121
commits to ethical
conductinallbusiness
operations and 122
transactions.

1

Principles and Criteriaforthe Production of Sustainable Palm Oil

Indicators

(C)Management documentsthat are specifiedintheRSPOP&C
are made publiclyavailable.

Informationisprovidedinappropriatelanguagesandaccessibleto
relevant stakeholders.

(C)Recordsofrequestsfor informationandresponsesare maintained.

(C) Consultation and communication procedures are documented,
disclosed, implemented, made available, and explained toall relevant
stakeholders by a nominated management official.

There is a current list of contact and details of stakeholders and their
nominated representatives.

A policy for ethical conduct is in place and implemented in all business
operations and transactions, includingrecruitmentand contracts.

A system is in place to monitor compliance and the implementation of
the policy and overall ethical business practice.

ToC Outcomes

Improved risk management

Improved risk management

Principle 1 : Behave ethically and transparently 19



Principle 2

OPERATE LEGALLY AND RESPECT RIGHTS

Implement legal requirements as the basic principles of operation in any jurisdiction.

Criteria Indicators ToC Outcomes
21 There is compliance with 211 (C)Theunitofcertification complies with applicable legal Improved risk management
all applicable local, requirements.

national, and ratified
international laws and 2.1.2 A documentedsystem for ensuringlegal complianceisinplace.
regulations. This systemhasameanstotrackchangestothelawandalso

. includes listingandevidence of legalduediligence ofall

1 contracted third parties, recruitment agencies, service
providers and labour contractors.

21.3 Legal or authorized boundaries are clearly demarcated and visibly
maintained, and there is no planting beyond these legal orauthorized

boundaries.

VAl All contractors providing 2.2.1 Alist of contracted parties is maintained Improved risk management;
operational services and Human rights upheld;
supplying labour, and 2.2.2 Allcontracts, including those for FFB supply, contain specific clauseson ~ Safe and decent work
Fresh Fruit Bunch (FFB) meeting applicable legal requirements, and this canbe demonstrated
suppliers, comply with by the thirdparty.
legal requirements.

. 2.2.3 Allcontracts, including those for FFB supply, contain clauses disallowing
1 child, forced and traffickedlabour. Where young workers are employed,

the contractsinclude a clause fortheir protection.
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Criteria Indicators ToC Outcomes

PE] All FFB supplies from 2.3.1 For all directly sourced FFB, the mill requires: Improved risk management
outside the unit of = Information on geo-location of FFB origins
certification are from legal = Proofoftheownershipstatusortheright/claimtothelandbythe
sources. grower/smallholder
= Whereapplicable, valid planting/operating/trading license, oris
partofa cooperative which allows the buying and selling of FFB.

2.3.2 Forallindirectly sourced FFB, the unit of certification obtains from the
collection centres, agents or other intermediaries, the evidence as

listed in Indicator2.3.1.

PROCEDURAL NOTE: For Implementation Procedure for 2.3.2 refer to
Annex 4.
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Principle 3

OPTIMISE PRODUCTIVITY, EFFICIENCY,
POSITIVE IMPACTS AND RESILIENCE

Implement plans, procedures and systems for continuous improvement.

Criteria Indicators ToC Outcomes

3.1

Thereisanimplemented
managementplan forthe
unit of certification that

aims to achievelong-term

311

(C)Abusiness ormanagement plan(minimum threeyears)
is documented thatincludes,where applicable,ajointly
developed business case for Scheme Smallholders.

Improved risk management;
Productivity optimized

Cleonlolpior =izl =t 3.1.2 - Anannualreplanting programme projected fora minimum of five
viability. years with yearly review, is available.
1 3.1.3 The unitofcertification holds managementreviewsatplanned
intervalsappropriatetothescale andnatureof theactivities
............. DTSRRI . ........................
3.2 IR fglineiesiiteeidens | 3.2.1  (C)Theactionplanforcontinuousimprovementisimplemented, Improved risk management
regularly monitors and basedonconsideration ofthe mainsocialand environmentalimpacts
reviews their economic, and opportunities of the unit of certification.
social and environmental
sl pee Ve 3,22 Aspartofthe monitoringand continuousimprovementprocess,

22 Principle 3 : Optimise productivity, efficiency, positive impacts and resilience

and implements action
plans that allow
demonstrable continuous
improvement in key
operations.

i

annual reports are submitted to the RSPO Secretariat using the RSPO
metrics template.
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Criteria

3.3

Principles and Criteriaforthe Production of Sustainable Palm Oil

Operating procedures are
appropriately
documented, consistently
implemented and
monitored.

[}

A comprehensive Social
and Environmental Impact
Assessment (SEIA) is
undertaken prior to new
plantings or operations,
and a social and
environmental
management and
monitoring plan is
implemented and
regularly updated in
ongoing operations.

1

Indicators

3.3.1

3.3.2

342

343

(C) Standard Operating Procedures (SOPs) for the unit of
certification are inplace.

Amechanism tocheck consistentimplementation of proceduresisin
place.

Records of monitoringand any actions taken are maintained and

available. .. ...

(C) In new plantings or operations including mills, an
independent  SEIA, undertaken through a participatory
methodologyinvolvingthe affected stakeholders,andincluding the
impactsof anysmallholder/outgrower scheme is documented.

Forthe unitof certification, a SEIAis available and social and
environmental management and monitoring plans have
been developed with participation of affected
stakeholders.

(C)The socialandenvironmentalmanagementand monitoringplanis
implemented, reviewed and updated regularly in a participatory way.

ToC Outcomes

Improved risk management

Improved risk management;
Human rights upheld
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Principle 3

OPTIMISE PRODUCTIVITY, EFFICIENCY,
POSITIVE IMPACTS AND RESILIENCE

Criteria

3.5

3.6

3.7

24 Principle 3 : Optimise productivity, efficiency, positive impacts and resilience

A system for 3.5.1
managing human

resourcesisin place.

Indicators

Employmentprocedures for recruitment, selection, hiring,
promotion, retirement and termination are documented and
made available to the workers and their representatives.

Employmentprocedures areimplemented and records are maintained.

ToC Outcomes

Improved risk management;
Safe and decent work

(C)All operationsareriskassessed toidentifyH&Sissues.
Mitigation plansand procedures are documented and
implemented.

(C) The effectiveness of theH&S plantoaddresshealthandsafety
risks to people is monitored.

Improved risk management;
Safe and decent work

352
An occupational health 3.6.1
and safety (H&S) plan
is documented,
effectively
communicated and 3.6.2
implemented.
...... [
All staff, workers, Scheme BN
Smallholders, out growers,
and contract workers are|
appropriately trained.
1
372
373

(C) Adocumented programme thatprovides trainingis in place, which
isaccessible to all staff, workers, Scheme Smallholders and out
growers, taking into account gender-specific needs, and which covers
applicable aspects of the RSPOP&C, in a form they understand,
and which includes assessments of training.

Recordsoftrainingare maintained, where appropriate onanindividual
basis.

Appropriate trainingis provided for personnelcarryingout the
tasks critical to the effective implementation of the Supply
Chain Certification Standard (SCCS). Training is specific and
relevanttothe task(s) performed.

Improved risk management;
Safe and decent work
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Principles and Criteriaforthe Production of Sustainable Palm Oil

Thischapterwasendorsedby
the RSPO Board of Governors
on 1February2020.

The following section  stipulates the
requirements for mills which are identified as
complying with the Identity Preserved (IP)
ModuleandMass Balance (MB)Module.

Forindependentmills, thatare only required
to obtain RSPO Supply Chain Certification,
Compliance with modules A and/or C of the
Supply Chain Certification Standard willbe
required. All definition in Supply Chain
Certification Standard applies.

As per RSPO Principles and Criteria, all
requirements are classified as Critical Indicators.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

3.8

Supply Chain 3.8.1 Identity Preserved Module Improved risk management

Requirements for Mills

Amillis deemed tobe Identity Preserved (IP)ifthe FFB processed by
the millare sourced from plantations/estates that are certified
against the RSPOPrinciplesand Criteria(RSPOP&C),or against
the Group Certification scheme.

Certification for CPO mills is necessary to verify the volumes
and sources of certified FFB entering the mill, the implementation of
any processingcontrols(for example, if physicalseparationis used),
and volumesalesof RSPO certified products. If amill processes
certified and uncertified FFB without physically separating them,
thenonly Mass Balance Module is applicable.

26 Supply chain requirements for mills

3.8.2 Mass Balance Module Improved risk management

Amillisdeemed tobe Mass Balance (MB)ifthe millprocess FFB from
both RSPO certified and uncertified plantations/estates. Amillmaybe
taking delivery of FFBfrom un certified growers,inadditiontothose
from its ownand 3™ party certified supply base. Inthat scenario,
the millcan claimonly the volume of oil palm products produced from
processing of the certified FFB as MB.
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Criteria Indicators ToC Outcomes

KRB Supply Chain 3.8.3 The estimated tonnage of CPO and PK products that could potentially Improved risk management
Requirements for Mills be produced by the certified mill shall be recorded by the certification
(Continued) body (CB)in the public summary of the P&C certification report. This

figure represents the total volume of certified oil palm product (CPO

and PK) that the certified millis allowed to deliverin a year. The actual

tonnage produced shallthen be recorded in each subsequentannual

surveillance report.

3.8.4 The mill shall also meet all registration and reporting requirements for Improved risk management
the appropriate supply chain through the RSPO IT platform.

3.8.5 Documented procedures Improved risk management

Themillshallhave written procedures and/orworkinstructions or
equivalent to ensure the implementation of all elements of the
applicable supply chainmodel specified. This shallinclude atminimum
the following:

a) Complete and up to date procedures covering the implementation
of all elements of the supply chain model requirements.

b) Complete and up to date records and reports that demonstrate
compliance with the supply chain model requirements
(including training records).
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Indicators ToC Outcomes

Supply Chain c) Identification of the role of the person having overall responsibility
Requirements for Mills for and authority over the implementation of these requirements
(Continued) and compliance with all applicable requirements. This person
shall be able to demonstrate awareness of the mill's procedures
forthe implementation of this standard.
d) Themillshallhave documented procedures for receiving and
processing certified and non-certified FFBs including ensuring
no contamination in the [P mill.

Criteria
3.8

3.8.6 Internal Audit Improved risk management

i) Themillshallhave awritten procedure to conductan annual
internal audit to determine whether the mill;

(a) conformstothe requirementsintheRSPO Supply
Chain requirements formillsand the RSPO Ruleson
Market Communications andClaims.

(b) effectivelyimplementsandmaintainsthe
standard requirements within its organization.

i)  Anynon-conformities found as partof the internal audit shall be
issued and required corrective action. The outcomes of the
internalaudits and all actions taken to correct non- conformities
shallbe subjecttomanagementreview atleastannually. The mill
shall maintain the internal audit records and reports.
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Criteria

Indicators ToC Outcomes

KR Supply Chain 3.8.7 Purchasing and Goodsin Improved risk management

Requirements for Mills
(Continued) i)

The mill shall verify and document the tonnage and sources of
certified and the tonnage of non-certified FFBsreceived.
The mill shallinform the CB immediately if there is a projected
overproduction of certified volume.

The mill shallhave amechanismin place for handling of non-
conforming FFB and/or documents

a)
b)

3.8.8 Sales and GoodsOut Improved risk management

The supplying mill shall ensure that the following minimum
informationforRSPO certified productsis made available indocument
form. The information shall be complete and can be presented either
onasingle documentoracrossarange ofdocumentsissuedforRSPO
certified oil palm products (forexample, delivery notes, shipping
documents and specification documentation):

Thename and address ofthe buyer;
Thenameandaddressofthe seller;

The loading or shipment/ delivery date;

The date on which the documents were issued;

RSPO certificate number;

Adescription of the product, including the applicable supply
chainmodel(Identity Preserved orMass Balanceorthe
approved abbreviations);
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

3.8 Supply Chain g) The quantity of the products delivered;
Requirements for Mills h) Anyrelated transport documentation;
(Continued) i) A unique identification number.

3.8.9 Outsourcing Activities Improved risk management

(i) Themillshallnotoutsourceitsmillingactivities.Incaseswhere
the mill outsources activities to independent third parties
(e.g.subcontractors for storage, transportorotheroutsourced
activities), themillholdingthe certificate shallensurethat the
independentthird party complies with relevantrequirements of
this RSPO Supply Chain Certification.
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Criteria Indicators ToC Outcomes

KR Supply Chain (i) The mill shall ensure the following:

Requirements for Mills a) Themillhas legal ownership of allinput material to be
(Continued) included in outsourced processes

b) Themillhasanagreementorcontract coveringtheoutsourced
process with each contract or through a signed and
enforceable agreement with the contractor. The onus is on
the mill to ensure that certificationbody(CB)hasaccesstothe
outsourcing contractor or operation if an audit is deemed
necessary.

c) Themillhasadocumented control systemwith explicit
procedures for the outsourced process which is
communicated to the relevant contractor.

(d) The millshall furthermore ensure (e.g. through contractual
arrangements) that independent third parties engaged
provide elevant accessfor dulyaccredited CBstotheir
respective operations, systems, and all information,
when this is announced in advance.

3.8.10 The millshallrecord the names and contactdetails of all contractors Improved risk management
used for the physical handling of RSPO certified oil palm products.

3.8.11 Themill shall inform its CBin advance priortoconductof its next Improved risk management
audit of thenamesand contactdetailsofany new contractorused
forthe physical handling of RSPO certified oil palm products.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

KK B Supply Chain 3.8.12 Record keeping Improved risk management
Requirements for Mills
(Continued) i) The mill shall maintain accurate, complete, up-to-date

and accessible records and reports covering all aspects of this

RSPO Supply Chain Certification Standard requirements.

i)  Retention times forallrecords and reports shallbe a minimum
of two (2) years and shall comply with relevant legal and
regulatory requirements andbeableto confirm the
certified status of raw materials or products held in stock.

i) Forldentity Preserved Module, the mill shallrecord and balance
allreceipts of RSPO certified FFB and deliveries of RSPO certified

CPO and PKon a real-time basis.

iv) ForMass Balance Module, the mill:

a) Shall recordandbalance all receiptsof RSPO certified
FFB and deliveries of RSPO certified CPO and PKon areal-
time basis and/ or three-monthly basis.

b) Allvolumesofcertified CPO and PK thataredeliveredare
deductedfrom the material accounting system
according to conversion ratios stated by RSPO.

c) The millcan onlydeliverMassBalancesalesfrom a
positive stock. Positive stock can include product
ordered for delivery within three (3) months. However,a
millis allowed tosell short(i.e. productcanbe sold
beforeitis in stock.)
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Criteria Indicators ToC Outcomes

3.8  EYJIASLEN 3.8.13 Extraction Rate Improved risk management
Requirements for Mills
(Continued) The oil extraction rate(OER) and the kernel extraction rate(KER) shall

beappliedtoprovide a reliable estimate oftheamountof certified

CPOand PK fromthe associated inputs. Mill shall determine and set

their own extraction rates based upon past experience,

documented and applied it consistently.

3.8.14 Extraction rates shallbeupdated periodicallytoensure accuracy Improved risk management
againstactual performance orindustry average ifappropriate.

3.8.15 Processing Improved risk management

Forldentity Preserved Module, the mill shallassure and verify through
documented proceduresandrecord keepingthat the RSPO certified oil
palmproductiskeptseparatedfromnon-certified oilpalmproducts,
including during transportand storage to strive for 100% separation.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria Indicators ToC Outcomes

3.8 Supply Chain 3.8.16 Registration of Transactions Improved risk management
Requirements for Mills
(Continued) i) ShippingAnnouncementintheRSPOIT platformshallbecarried
out bythe millswhenRSPO certified productsare soldas
certified torefineries, crushers, and traders not more than three
months after dispatch with the dispatch date beingthe Bill of
Ladingor the dispatch documentation date.
i)  Remove: RSPO certified volumes sold under different scheme or
as conventional, orin case of underproduction, loss ordamage
shall be removed in the RSPO IT platform.

3.8.17 Claims Improved risk management
The mill shallonlymake claimsregardingthe productionofRSPO

certified oil thatare in compliance with the RSPO Rules on Market
Communications and Claims.
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Impact Goal

PEOPLE: SUSTAINABLE LIVELIHOODS AND POVERTY REDUCTION

Principle 4

Respectcommunityand human
rights and deliver benefits

o

- - Objectives and outcomes

PEOPLE Humanrights protected, respected and
remedied. The palm oil sector
contributes to reducing poverty and
palm oil production is a source of a
sustainable livelihoods. Human rights
are respected. People participate in
processes that affect themwith shared
access and benefits. Everyone engaged
in palm oil production has equal
opportunities tofulfil their potentialin
work and community with dignity Respect workers’ rights and
and equality,and in a healthy conditions
workingand living environment
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Principle 4

RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVERBENEFITS

Respect community rights, provide equal opportunities, maximize benefits from engagement and ensure remediation where needed.

Criteria Indicators ToC Outcomes
4.1 LN ReEhile= o8N 4.1.1  (C)Apolicy torespecthuman rights,including prohibiting retaliation Human rights upheld
respects human rights, against Human Rights Defenders (HRDs), is documented and
whichincludesrespecting communicated toalllevels ofthe workforce, operations, supply chain
therightsofHumanRights andlocalcommunities and prohibitsintimidation and harassment by
Defenders. the unitofcertification and contracted services, including contracted
security forces.

i
412 Theunitofcertification does notinstigate violence or use any form of
harassment, including the use of mercenaries and paramilitaries in

their operations.

42 BLWEEEENCEINEREEN 4.2.1  (C) The mutually agreed system, open to all affected parties, Human rights upheld
and documented system resolves.

for dealing with disputes in an effective, timely and appropriate manner, ensuring
complaints and anonymity of complainants, HRDs, community spokespersons and
grievances, which is whistleblowers, where requested, withoutrisk of reprisal or intimidation
and follows the RSPO policy on respectfor HRDs.

implemented and
acceptedby all
affected parties.

4.2.2 Proceduresareinplace toensurethatthe systemis understoodby the
affected parties, including by illiterate parties.

1

4.2.3 Theunitofcertification keepsparties toa grievance informed of its
progress,includingagainstagreedtimeframeand the outcomeis
available and communicated to relevantstakeholders.
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Criteria Indicators ToC Outcomes

4.2 ENEEEEWNTEINECEEVE 4.2 4 The conflict resolution mechanism includes the option of access to Human rights upheld
and documented system independent legal and technical advice, the ability for complainants to
for dealing with chooseindividuals or groups tosupportthem and/oractas observers, as

complaints and well as the option of a third-party mediator.

grievances, which is
implemented and
accepted by all affected
parties. (Continued)

4.3 WIEhIRe = uiile=1o 0 4.3.1  Contributions to community development that are based on the  Human rights upheld
contributes to local results of consultation with local communities are demonstrated.

sustainable development

as agreed by local
communities.

1

X3 Use of the land for oil 4.41 (C)Documents showing legal ownership or lease, or authorized use =~ Human rights upheld
palm does not diminish of customary land authorized by customary landowners through a
the legal, customary or Free, Prior and Informed (FPIC) process. Documents related to the
userrights ofotherusers history of land tenure and the actual legal or customary use of the
without their Free, Prior land are available.
and Informed Consent.

i
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes
4.4 QREEXORGENEeR{oIdo]ll 4.4.2 Copies of documents evidencing agreement-making processes  Human rights upheld
palm does not diminish and negotiated agreements detailing the FPIC process are available
the legal, customary or and include:
userrights ofotherusers a) Evidencethataplanhasbeen developedthrough consultationand
without their FPIC. discussioningood faithwithallaffectedgroupsinthe communities,
(Continued) with particular assurance that vulnerable, minorities’ and gender
groupsare consulted,and thatinformationhas been provided toall
affected groups, including informationon the steps thatare takento
involve them in decision making

b) Evidence thatthe unitof certification has respected communities’
decisions to give or withhold their consentto the operation at the
time that these decisions were taken

c) Evidence that the legal, economic, environmental and social
implications of permitting operations on their land have been
understood and accepted by affected communities, including the
implications forthe legalstatus of theirland at the expiry of the unit
of certification’stitle, concession orlease on the land.

4.4.3 (C)Maps ofan appropriate scale showing the extentofrecognizedlegal,
customary or user rights are developed through participatory mapping
involvingaffected parties (includingneighbouringcommunitieswhere
applicable, and relevant authorities).
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Criteria

4.4 Use of the land for oil
palmdoes notdiminish
the legal, customary
or userrights of other
users without their
FPIC. (Continued)

i

4.5 No new plantings are
established on local
peoples’landwhereitcan
be demonstrated that
therearelegal,customary
or user rights, without
their FPIC. This is dealt
with through a
documented system that
enablesthese andother
stakeholderstoexpress
theirviews through their
own representative
institutions.

Principles and Criteriaforthe Production of Sustainable Palm Oil

Indicators ToC Outcomes

4.4.4 All relevant information is available in appropriate forms and Human rights upheld

445

452

languages, including assessments of impacts, proposed benefit
sharing, and legal arrangements.

(C) Evidence is available to show that communities are represented
throughinstitutions orrepresentativesoftheir ownchoosing,including
by legal counsel if they so choose.

There is evidence that implementation of agreements negotiated
throughFPICisannuallyreviewedinconsultationwithaffectedparties.

(C) Documents showing identification and assessmentof Human rights upheld
demonstrable legal, customary and user rights are available.

(C) FPIC is obtained for all oil palm development through a
comprehensive process, includingin particular, full respect for their
legal and customary rightstotheterritories, landsand resources
vialocal communities’ own representative institutions, with all
the relevant information and documents made available, with option
of resourced access toindependentadvice throughadocumented,
long-termand two-way process of consultation and negotiation.
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria

45

40 Principle 4 : Respect community and human rights and deliver benefits

No new plantings are
established on local
peoples’land where itcan
be demonstrated that
there are legal,
customary or user
rights, without their
FPIC. This is dealt with
through a documented
system that enables
theseandother
stakeholders toexpress
theirviews throughtheir

own representative
institutions. (Continued)

Indicators

453

454

455

456

Evidence is available that affected local peoples understand
they have therighttosay ‘no’to operations planned ontheirlands
beforeand duringinitial discussions, during the stage of information
gatheringand associated consultations,duringnegotiations,andup
untilanagreement with the unitof certification is signed and ratified by
theselocal peoples. Negotiated agreements are non-coercive and
entered into voluntarily and carried out prior to new operations.

To ensurelocalfoodandwater security, aspartof theFPIC
process, participatory SEIAand participatory land-use planning
with local peoples, the full range of food and waterprovisioning
options are considered. Thereis transparencyofthe land
allocation process.

Evidenceisavailablethatthe affected communitiesandrightsholders
have had the option to access information and advice, that is
independentofthe projectproponent,concerningthelegal,economic,
environmentaland socialimplications of the proposed operationson
theirlands.

Evidenceis availablethatthe communities (ortheir representatives)
gave consentto the initial planning phases of the operations prior to the
issuance of a new concession orland title to the operator.

ToC Outcomes

Human rights upheld
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Criteria

4.5

4.6

Principles and Criteriaforthe Production of Sustainable Palm Oil

No new plantings are
established on local
peoples’land where it
can bedemonstrated that
there are legal, customary
or user rights, without
their FPIC. This is dealt
with through a
documented system that
enables these and other
stakeholders to express
their views through their
own representative
institutions. (Continued)

1

Any negotiations
concerning compensation
forlossoflegal, customary
or user rights are dealt
with through a
documented system that
enables indigenous
peoples, local communities
andotherstakeholdersto
express their views
through their own
representative institutions.

1

Indicators

4.5.7 New land will not be acquired for plantations and mills after 15

ToC Outcomes

Human rights upheld
November 2018 asaresult of recent (2005 or later)

expropriations in the nationalinterest without consent (eminent

domain),except incases of smallholders benefitting from agrarian

reform or anti-drug programmes.

4.5.8 (C)Newlandsarenot acquiredinareasinhabited by communitiesin

46.2

46.3

voluntary isolation.

(C)Amutually agreed procedure foridentifying legal, customary oruser
rights,andaprocedure for identifyingpeople entitled tocompensation,
is inplace.

Human rights upheld

(C)Amutuallyagreedprocedurefor calculatinganddistributingfairand
gender-equal compensation (monetary or other wise) is established
and implemented, monitored and evaluated in a participatory way,
and corrective actions taken as a result of this evaluation.

Evidenceis availablethatequalopportunities are provided toboth men
and women to hold land titles for small holdings.
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes

LY Any negotiations 4.6.4 The process and outcomes of any negotiated agreements, uman rights upheld

concerning compensation compensationand paymentsaredocumented, withevidence ofthe
forlossoflegal, customary participationofaffected parties,and made publiclyavailabletothem.
or user rights are dealt

with through a

documentedsystemthat

enables indigenous

peoples, local

communities and other

stakeholders to express

their views through their

own representative

institutions. (Continued)

1
47 4.7.1 (C) Amutually agreed procedure foridentifying people entitled to Human rights upheld
Where it can be compensationisin place.
demonstratedthatlocal
peoples have legal, 471 (C)Amutually agreed procedure for calculating and distributing fair

compensation (monetary orotherwise)isin place and documented
and made available to affected parties.

customary oruserrights,
theyare compensated for

any agreed land 472
acquisitions and
relinquishment of rights, development.

Communities thathave lostaccess andrights toland for plantation
expansion are given opportunities to benefit from plantation
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Criteria Indicators ToC Outcomes
48  BIENETCHEEIGEERGIEN 4.8.1  Wherethereare orhavebeendisputes, proofoflegal acquisition oftitte  Human rights upheld
demonstrated andis not and evidence that mutuallyagreed compensationhas beenmadeto

Eafimete tested b all people who held legal, customary, or user rights at the time
egiimately contested by of acquisitionis available and providedto parties toadispute,and that

local people who can any compensationwasacceptedfollowingadocumented process of
demonstrate that they FPIC.

havelegal, customary,

or userrights. 482 (C)Landconflictisnotpresentinthe areaofthe unitofcertification.
Where land conflict exists, acceptable conflict resolution processes
(seeCriteria4.2and 4.6) are implemented and accepted by the parties
involved. In the case of newly acquired plantations, the unit of
certification addresses any unresolved conflict through appropriate
conflict resolutionmechanisms.

483 Wherethereisevidence ofacquisitionthrough dispossessionor
forced abandonment of customary and user rights prior to the
current operations and there remain parties with demonstrable
customary and landuserights, these claims willbe settled using
therelevant requirements (Indicators 4.4.2,4.4.3and 4.4.4)

484 Foranyconflictordispute overtheland, the extentofthe disputed
areais mapped outin a participatory way with involvement of affected
parties (including neighbouringcommunitieswhere applicable).
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Principle 5

SUPPORT SMALLHOLDER INCLUSION

Include smallholders in RSPO supply chains and improve their livelihoods through fair and transparent partnerships.

Criteria Indicators ToC Outcomes
5.1 | The unit of certification  5.1.1 Current and period prices paid for FFB are publicly available Inclusive access to benefits
deals fairly and and accessible by smallholders.

transparently with all
smallholders (Independent  5.1.2 (C)Evidenceisavailable thatthe unitofcertification regularly explains
and Scheme) and other the FFB pricing to smallholders.
local businesses.
5.1.3 (C)Fairpricing,including premium pricing, when applicable,isagreed
with smallholders in the supply base and documented.

5.1.4 (C) Evidence is available that all parties, including women and
independent representative organizations assisting smallholders where
requested, are involvedindecision-making processes and
understand the contracts. Theseincludethoseinvolvingfinance,
loans/credits, and repayments through FFB price reductions for
replanting and/orother support mechanisms where applicable.

5.1.5 Contracts are fair,legaland transparentand have anagreed
timeframe.

5.1.6 (C)Agreed paymentsare madeinatimely mannerand receipts
specifyingprice, weight, deductionsandamount paidare
given.
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Indicators ToC Outcomes

5.1.7 Weighing equipment isverified byanindependentthird partyona Inclusive access tobenefits
regular basis (this can be government).

Criteria
5.1

5.1.8 The unit of certification supports Independent Smallholders with
certification,whereapplicable,ensuringmutual agreements between
the unit of certificationand the smallholders on whorunsthe
internal controlsystem (ICS), who holds the certificates, and who holds
andsells the certified material.

5.1.9 (C) The unit of certification has a grievance mechanism for
smallholders and all grievances raised are dealt with in a timely

5.2.1 Theunit ofcertification consults with interested Inclusive access to benefits
smallholders (irrespective of type)including women or other
partnersin their supply base toassesstheir needsfor
supportto improvetheir livelihoods and theirinterestin
RSPO certification.

5.2.2 The unit of certification develops and implements livelihood
improvement programmes, including at least capacity building to
enhance productivity, quality, organizational and managerial
competencies, and specific elements of RSPO certification (including
the RSPO Standard for Independent Smallholder).

PROCEDURAL NOTE: There is a specific standard for
Independent Smallholders certification approved by RSPO 2019.
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Principle 5
SUPPORT SMALLHOLDER INCLUSION

Criteria Indicators ToC Outcomes
5.2 | The unit of certification  5.2.3 Where applicable, the unitof certification provides support to Inclusive access to benefits
supports improved smallholders to promote legality of FFB production.
livelihoods of smallholders
and their inclusion in 5.2.4 (C)Evidence exists that the unitof certification trains Scheme
sustainable palm oil value Smallholders on pesticide handling.
chains. (Continued)
6 5.2.5 Theunitof certification regularly reviews and publicly reports on the

progress of the smallholder support programme.
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Principle 6

RESPECT WORKERS' RIGHTS AND CONDITIONS

Protect workers’ rights and ensure safe and decent working conditions.

Criteria Indicators ToC Outcomes
6.1 aAuAleeielednliEiieg 6.1.1 (C)Apubliclyavailable non-discriminationand equalopportunity Human rights upheld;
is prohibited. policyisimplemented in such away to preventdiscrimination based Safe and decent work
. onethnicorigin, caste, national origin, religion, disability, gender,
1 sexual orientation, gender identity, union membership, political

affiliation orage.

6.1.2. (C)Evidenceis provided thatworkersand groupsincluding local
communities, women, and migrant workers have not been
discriminated against. Evidence includes migrant workers’ non-
payment of recruitment fees.

6.1.3 Theunitof certification demonstrates thatrecruitmentselection,
hiring, accesstotrainingand promotion are basedonskills,
capabilities, qualities and medical fitness necessary forthe jobs
available.

6.1.4 Pregnancytestingisnot conductedasadiscriminatorymeasureand

is only permissible when itis legally mandated. Alternative
equivalent employment s offered for pregnant women.
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
6.1 A Eeduieilent 6.1.5  (C)Agendercommittee isin place specifically toraise awareness, Humanrightsupheld;
is prohibited. (Continued) identifyandaddressissuesofconcern,aswellasopportunities and Safeand decentwork
. improvements forwomen.

1

6.1.6 Thereisevidence of equal pay for the same work scope.

6.2 Pay and conditions for 6.2.1 (C)Applicablelabourlaws,unionand/orothercollective agreements Humanrightsupheld;
staffand workersand for anddocumentation of pay and conditions are available totheworkers ~ Safeand decentwork
contract workers always innationallanguages and explained totheminalanguage they
meet at least legal or understand.
industry minimum
standards and are 6.2.2 (C)Employmentcontractsandrelated documentsdetailing payments
sufficient to provide andconditionsofemployment(e.g.regularworkinghours,deductions,
decentlivingwages(DLW). overtime, sick leave, holiday entitlement, maternity leave, reasons for

. dismissal, period of notice, etc. in compliance with nationallegal

1 requirements)and payrolldocuments give accurate informationon
compensation for all work performed, including work done by
family members.

6.2.3 (C)Thereisevidence oflegal compliance forregularworkinghours,
deductions, overtime, sickness, holiday entitlement, maternity
leave, reasons for dismissal, period of notice and other legal
labour requirements.
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Indicators ToC Outcomes

Criteria

6.2 Pay and conditions for 6.24 (C)Theunitof certification providesadequate housing, sanitation
staffand workersand for facilities, watersupplies, medical, educationaland welfare amenities
contract workers always tonationalstandards orabove, whereno suchpublicfacilitiesare
meet at least legal or availableoraccessible. Nationallaws, or in their absencethe
industry minimum ILO Guidance on Workers’ Housing Recommendation No. 115, are
standards and are used. In the case ofacquisitions of non-certified units,aplanis
sufficient to provide developed detailing the upgrade of infrastructure. Areasonable time
decentlivingwages(DLW). (5years)is allowed to upgrade the infrastructure.

(Continued)
. 6.2.5 Theunitofcertification makes efforts toimprove workers’ access to
1 adequate, sufficient and affordable food.

6.2.6 ADLWispaidtoallworkers,including those on piece rate/quotas, for
whom the calculation is based on achievable quotas during regular
work hours.

PROCEDURAL NOTE: The RSPO Labor Task Force have
prepared a guidance on the DLW implementation, including
details on how to calculate a DLW. The RSPO Secretariat will
endeavour to carry out DLW country benchmarks for palm oil
producing countries in which RSPO members operate and for
which no Global Living Wage Coalition (GLWC) benchmarks
exist.

6.2.7 Permanent, full-time employmentis used for all core work performed
by the unit of certification. Casual, temporary and day labouris limited
to jobs that are temporary or seasonal.
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
6.3 [l tglineriesiiteeident | 6.3.1  (C)Apublished statementrecognizing freedom ofassociation and Human rights upheld;
respects the rights ofall righttocollectivebargaininginnationallanguagesisavailable andis Safe and decent work
personnel to form and join explainedtoallworkersinlanguagesthattheyunderstand,andis
trade unions of their demonstrably implemented.

choice and to bargain

c_oIIectiver. WHEERIERY 632 Minutes of meetings between the unit of certification with trade
right to freedom of unions or workers representatives, who are freely elected, are

associationandcollective documentedinnationallanguagesandmadeavailable uponrequest.
bargaining are

restricted under law, the 63.3
employer facilitates

parallel means of
independent and free

Managementdoes notinterfere with the formation oroperation of
registeredunions/labourorganizationsorassociations,orotherfreely
electedrepresentatives forallworkersincluding migrantand contract
workers.

association andbargaining
for all such personnel.

[}

6.4.1 A formal policy forthe protectionofchildren, including prohibition of
hildlabourand remediationisin place,andincludedinto service contracts

(3 Childrenarenotemployed )
and supplier agreements.

orexploited.

Human rights upheld;
Safe and decent work

6.4.2 (C) There is evidence that minimum age requirements are met.
Personnelfiles show thatall workers are above the national minimum
age or above companypolicyminimumage, whicheveris higher.
There isadocumented age screening verification procedure.
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Criteria Indicators ToC Outcomes

6.4 | eglllEn cEiecelence | 6.4.3 (C) Young persons may be employed only for non-hazardous work, Human rights upheld;
or exploited. (Continued) with protective restrictions in place for that work. Safe and decent work

6.4.4 The unitofcertification demonstrates communication aboutits ‘no
child labour’ policyand the negative effects of child labour,and
promotes child protection to supervisors and other key staff,
smallholders, FFB suppliersand communities where workerslive.

6.5 [l BleEieenies 6.5.1  (C)Apolicy to preventsexualand all otherforms ofharassmentand Human rights upheld;
abuse in the workplace, violenceisimplemented and communicated toalllevels ofthe Safe and decent work
and reproductive rights workforce.
are protected.

6.5.2 (C)Apolicy to protect the reproductive rights of all, especially of
women, is implementedand communicatedtoall levels of
the workforce.

i

6.5.3 Managementhas assessed the needs of new mothers, in consultation
with the new mothers, and actions are taken to address the needs that
have beenidentified.

6.5.4 A grievancemechanism,whichrespectsanonymityandprotects
complainants where requested, is established, implemented and
communicated to all levels of the workforce.
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
6.6 No forms of forced or 6.6.1 (C)Allworkis voluntary and the following are prohibited: Humanrightsupheld;
traffickedlabourareused. = Retention of identity documents or passports Safeand decentwork
. = Payment of recruitmentfees
1 = Contract substitution

= Involuntary overtime

* Lackof freedom of workers to resign

= Penalty for termination of employment
= Debtbondage

* Withholding ofwages

6.6.2 (C)Wheretemporary ormigrantworkers are employed, a specific
labourpolicy and procedures are established andimplemented.

6.7 Il tglineiesiieeidens  6.7.1  (C) Theresponsible person(s) forH&S isidentified. Therearerecords ~ Safeand decentwork
ensuresthat the working ofregular meetings between the responsible person(s)and workers.
environment under its Concernsofallparties abouthealth, safety and welfare are discussed
controlis safe and without atthese meetings, and any issues raised are recorded.
undue risk to health.

6.7.2 Accidentandemergency proceduresareinplaceandinstructionsare
clearlyunderstood byallworkers. Accident proceduresare available
in the appropriate language of the workforce.Assigned
operatives trainedinfirst aidare presentinbothfieldandother
operations, and firstaid equipmentis available at worksites.
Records ofallaccidents are kept and periodically reviewed.
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Criteria Indicators ToC Outcomes

6.7 IRt eiiesdileziene - 6.7.3  (C) Workers use appropriate personal protective equipment (PPE), Safe and decent work
ensuresthat theworking whichisprovidedfree of chargetoallworkers atthe place of work
environment under its to cover all potentially hazardous operations, such as
controlis safe and without pesticide application, machine operations, land preparation, and
undue risk to health. harvesting. Sanitationfacilitiesforthose applyingpesticidesare
(Continued) available,sothat workers canchange outof PPE,washand puton
theirpersonal clothing.

6.7.4 All workers are provided with medical care and covered by
accident insurance. Costsincurred fromwork-relatedincidents
leadingtoinjury orsickness are covered in accordance with national
law orby the unit of certification where national law does not offer
protection.

6.7.5 Occupationalinjuries are recorded using Lost Time Accident (LTA)
metrics.
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Impact Goal

PLANET: CONSERVED, PROTECTED AND ENHANCED
ECOSYSTEMS THAT PROVIDE FOR THE NEXTGENERATION

@ Objectives and outcomes Protect, conserve and

Ecosystems anq .their services are protfacted, enhance ecosystems and
restored aTnd resilient, supported by susta!nable G T
consumption and production, and sustainable

management of natural resources (in line with SDG

15 — sustainably manage forests, combat

desertification, halt and reverse land degradation,

halt biodiversity loss). Climate change is addressed

through continuous GHG reductions; air and water

pollution are controlled. There is greater resilience

in our food and fibre production. The water and

air are cleaner, and carbon is drawn out of the air

to regenerate soils for current and future

generations. Inputs decrease while yields are

maintained, or even improved
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Principle 7

PROTECT, CONSERVE AND ENHANCE ECOSYSTEMSAND THE

ENVIRONMENT

Protect the environment, conserve biodiversity and ensure sustainable management of natural resources.

71 Pests,diseases,weedsand 7.1.1
invasive introduced

Criteria Indicators ToC Outcomes
(C)IPMplans are implemented and monitored to ensure effective pest  Pollution reduced; Resource
control. use minimized; Productivity

optimized

species are effectively
managed using 712
appropriate Integrated
PestManagement(IPM)
techniques.

7.2 Pesticides are used in 7.2.1
ways thatdo notendanger
health of workers,
families, communities or
the environment. 722

o

723

Speciesreferencedin the Global Invasive Species Database and CABI.
orgare nottobe used in managed areas, unless plans to preventand
monitor their spread are implemented.

There is no use of fire for pest control unless in exceptional
circumstances, i.e. where noother effective methods exist,and
with priorapproval ofgovernmentauthorities. [For NI to define
process]

(C)Justificationofallpesticidesusedisdemonstrated. Selective Reduced pollution; Resource
products and application methods thatare specific to the target pest, use minimized
weed or disease are prioritized.

(C)Recordsofpesticidesuse (includingactiveingredientsusedand
theirLD50, area treated, amountofactive ingredients applied perha
and number of applications) are provided.

(C)Any use ofpesticidesis minimized as partofaplan,
eliminated where possible, in accordance with IPM plans.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC QOutcomes

7.2 Pesticides are used in 7.24 There is no prophylactic use of pesticides, unless in Reduced pollution;
waysthatdonotendanger exceptional circumstances, as identified in national best Resource use minimized
health of workers, practice guidelines

families, communities or
the environment.

Sz 7.2.5 Pesticidesthat are categorizedasWorldHealthOrganization

Class1A or1B,orthat are listed by the Stockholm orRotterdam
Conventions, andparaquat,are not used, unlessin exceptional
circumstances, as validated by a due diligence process, or
when authorized by governmentauthorities for pest outbreaks.

The due diligence refers to:
a) Judgment of the threat and verify why this is a major threat
b) Why there is no other alternative which can be used

c) Which process was appliedto verify why there is no other
less hazardous alternative

d) Whatisthe processtolimit thenegativeimpactsoftheapplication

e) Estimation of the timescale of the application and steps taken to
limitapplication to the specific outbreak.
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Criteria

7.2 Pesticides are used in
ways thatdo notendanger
health of workers,
families, communities or
the environment.
(Continued)

Indicators ToC Outcomes
7.2.6 Pesticides are onlyhandled,usedorappliedbypersonswhohave Reduced pollution; Resource
completed the necessary training and are always applied in use minimized

727

728

729

7210

7211

accordancewiththe productlabel. Allprecautionsattachedtothe
productsare properly observed, applied,and understood by workers
(see Criterion 3.6). Personnel applying pesticides must show evidence
ofregularupdates on the knowledge about the activity they carry out.

(C)Storage ofall pesticides is inaccordance withrecognized
best practices.

Allpesticide containers are properlydisposedofand/or
handled responsibly if used for other purposes.

(C) Aerial spraying of pesticides is prohibited, unless in exceptional
circumstances where nootherviable alternatives are available. This
requires priorgovernmentauthority approval. Allrelevantinformation
isprovidedto affected local communities atleast48 hours priorto
application of aerial spraying.

(C)Specificannual medical surveillancefor pesticide operators,
and documented action to treat related health conditions, is
demonstrated.

(C) Nowork with pesticides is undertaken by persons under the age of
18, pregnant or breastfeeding women or other people that have
medical restrictions and they are offered alternative equivalent work.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria
73

58 Principle 7 : Protect, conserve and enhance ecosystems and the environment

Waste is reduced,
recycled, reused and
disposed of in an
environmentally and
socially responsible
manner.

Practices maintain soil
fertility at, or where
possible improve soil
fertilityto, alevelthat
ensures optimal
and sustainedyield.

i

Indicators

7.3.1 A waste management plan which includes reduction, recycling,

742

743

744

reusing, and disposal based on toxicity and hazardous characteristics,
is documented and implemented.

Proper disposal of waste material, according to procedures that
are fully understood by workers and managers, is
demonstrated.

The unitofcertification does notuse open fire forwaste disposal.

Good agriculturalpractices, as containedin SOPs, are followed to
manage soil fertility to optimise yield and minimise environmental
impacts.

Periodictissue and soil samplingis carried outto monitorand manage
changes in soil fertility and plant health.

Anutrientrecycling strategyisin place, whichincludes the recycling of
Empty Fruit Bunches (EFB), Palm Oil Mill Effluent(POME),

palm residues and optimal use of inorganic fertilisers.

Records of fertiliser inputs are maintained.

ToC Outcomes

Reduced pollution; Resource
use minimized

Reduced pollution; """ -
Resource use minimized;
Productivity optimized
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Criteria Indicators ToC Outcomes

7.5  Practices minimise and 751 (C)Mapsidentifyingmarginalandfragilesoils,includingsteepterrain, ~ Ecosystems protected;
control erosion and are available. Reduced pollution;
degradation of soils. Productivity optimized
6 752 Thereisnoextensive replanting of oil palm on steep terrain.

753 Thereis no new planting of oil palm on steep terrain.

7.6  Soil surveys and 7.6.1 (C) To demonstrate the long-term suitability of land for oil palm Ecosystems protected;
topographic information cultivation, soil mapsorsoilsurveysidentifyingmarginalandfragile Resource use minimized;
are used for site planning soils, Including steep terrain, are taken into account in plans and Reduced pollution
in the establishment of operations.

new plantings, and the
results are incorporated 762 Extensiveplantingonmarginalandfragile soils,isavoided, or, if

into plans and operations. necessary,doneinaccordance with the soilmanagement planfor
best practices.

7.6.3 Soilsurveysandtopographicinformationguide the planning of
drainageandirrigationsystems,roads andother

O T L1151
7.7 | No newplantingonpeat, 7.7.1 (C)Thereisnonew plantingon peatregardlessofdepthafter15 Ecosystems protected;
regardless of depth after November2018in existingand new developmentareas. Reduced pollution;
15November2018andall Productivity optimized
peatlands are managed 7.7.2 Areasofpeat with inthemanagedareasareinventoried,
responsibly. documented and reported (effective from15November2018)to

6 RSPO Secretariat.

PROCEDURAL NOTE: Maps and other documentation of peat soils are
provided, prepared and shared inline with RSPO Peatland Working
Group (PLWG) audit guidance (see Procedural Note for 7.7.5
below).
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
7.7 Nonewplantingonpeat, 7.7.3 (C)Subsidenceof peat ismonitored,documentedandminimized. Ecosystems protected;
regardless ofdepth after Reduced pollution;
15November2018andall -4 (C)A documentedwaterandgroundcovermanagement programme Productivity optimized

is in place.

peatlands are managed

responsibly.(Continued) 775 (C) For plantations planted on peat, drainability assessments are

ﬂ conducted following the RSPO Drainability Assessment Procedure,
or other RSPO recognized methods, at least five years prior to
replanting. The assessment result is used to set the timeframe for
future replanting, as well as for phasing out of oil palm cultivation at
least 40 years, or two cycles, whichever is greater, before reaching
the natural gravity drainability limit for peat. When oil palm is
phased out, it is replaced with crops suitable for a higher water
table (paludiculture) or rehabilitated with natural vegetation.

PROCEDURAL NOTE: Full details of the RSPO Drainability Assessment
Guidelines and related concepts and detailed actions are in the
manual currently being fine-tuned/tested by PLWG. A final version
should be approved by PLWG in January 2019 and will include
additional guidance on the steps to be followed after the decision not
to replant as well as implications for other stakeholders, smallholders,
local communities and the unit of certification. It is recommended that
a further twelve-month methodology trial period is proposed for all
related management units (i.e. those with plantations on peat) to
utilise the methodology and provide feedback to the PLWG to enable
further refinement of procedure as appropriate before January 2020.
Units of certification have the option to defer replanting till after the
availability of the revised guidelines. Additional guidance on
alternative crops and rehabilitation of natural vegetation will be
provided by PLWG.
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Criteria Indicators ToC Outcomes

7.7 No new planting on peat,
regardless of depth after
15November2018 andall
peatlands are managed

responsibly. (Continued) (i
7.1.7
78 7.8.1

Practices maintain the
quality and availability of
surface and groundwater.

PROCEDURALNOTE:PLWG andtheSmallholderinterimGroup(SHIG)  Ecosystems protected;
will collaboratively develop guidance for Independent Smallholders  Reduced pollution;

[cross links to SHIG and GHG issues]. Productivity optimized

(C)Allexisting plantingsonpeat are managedaccording tothe
‘RSPO Manual on Best Management Practices (BMPs) for existing

oil palm cultivationonpeat’, version2(2018)andassociated
audit guidance.

(C)Allareas of unplanted and set-aside peatlandsinthe managed area
(regardless of depth) are protected as “peatland conservation areas”;
new drainage, road building and power lines by the unit of
certification on peatsoilsis prohibited; peatlands are managed in
accordance with the ‘RSPO BMPs for Management and
Rehabilitation of Natural Vegetation Associatedwith OilPalm
CultivationonPeat’,version2 (2018) and associated audit
guidance.

............................................................... Ecosystems. pfotec‘ted;' ..

A water management plan is in place and implemented to
promote more efficientuse and continued availability of water
sources and to avoid negative impacts on other users in the
catchment. The plan addresses the following:

Reduced pollution; Resource
use minimized

a) Theunitofcertification does notrestrictaccess to clean wateror
contribute to pollution of water used by communities

b) Workershave adequate access to clean water.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria
7.8

Practices maintain the 7.8.2
quality and availability of
surface and groundwater.
(Continued)

Indicators

(C)Water coursesandwetlandsare protected,includingmaintaining
and restoring appropriate riparian and other bufferzones in line with
‘RSPO Manual on BMPs for the management and rehabilitation of
riparian reserves’ (April2017).

Mill effluentis treated to be in compliance with national regulations.
Discharge quality of mill effluent, especially Biochemical Oxygen
Demand (BOD), is regularly monitored.

Millwater use per tonne of FFB is monitored and recorded.

ToC Outcomes

Ecosystems protected;
Reduced pollution; Resource
use minimized

Efficiency of fossil fuel 7.9.1 Aplanfor improvingefficiencyof the useoffossilfuelsandtooptimise

62 Principle 7 : Protect, conserve and enhance ecosystems and the environment

use and the use of
renewable energy is
optimized.

renewable energy is in place, monitored and reported.

Ecosystems protected;
Reduced pollution; Resource
use minimized

Plans to reduce pollution 7.10.1
and emissions, including
greenhouse gases (GHG),
are developed,
implemented and
monitored and new
developments are
designedtominimise GHG
emissions.

7.10.2

7.10.3

(C) GHG emissions areidentified and assessedforthe unitof
certification. Plans to reduce or minimise them are implemented,
monitoredthroughthe Palm GHG calculatorand publicly reported.

(C) Starting 2014, the carbon stock of the proposed developmentarea
and major potential sources of emissions that may result directly from
the development are estimated and a plan to minimise them prepared
and implemented (following the RSPO GHG Assessment Procedure for
New Development).

(C) Othersignificantpollutants are identified and plans to reduce or
minimise them implemented and monitored.

Reduced pollution
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Criteria Indicators ToC Outcomes

7.11  Fire is not used for 7.11.1 (C)Landfor new plantingorreplantingis notprepared by burning. Ecosystems protected;
preparing land and is Reduced pollution
prevented in the managed 7.11.2 The unitof certification establishes fire prevention and control
area. measures forthe areas directly managed by the unitof certification.

0 7.11.3 The unitofcertificationengageswithadjacent stake holderson

fire prevention and control measures.

PROCEDURAL NOTE for 7.12

The2018RSPOP&Cincludenewrequirementsto ensuretheeffectivecontributionofRSPOto haltingdeforestation. Thiswillbe achievedby
incorporating the High Carbon Stock Approach (HCSA) Toolkitin the revised standard.

The RSPO ToC also commits RSPO to balancing sustainable livelihoods and poverty reduction with the need to conserve, protect and enhance
ecosystems.

High Forest Cover Countries (HFCCs)urgently require economic opportunities that enable communities to choose their own development path,
while providing socio-economic benefits and safeguards.

Adaptedprocedureswillbedevelopedtosupportthe sustainable developmentofpalmoilbyindigenous peoplesandlocalcommunitieswithlegal
orcustomaryrights. ThesewillapplyinspecificHFCCs,andwithinthose,inHigh Forest CoverLandscapes (HFCLs).

The development of these procedures will be guided by a No Deforestation Joint Steering Group (NDJSG) of RSPO and HCSA members. InHFCCs,

RSPOwillworkthroughnationalandlocalparticipatory processeswithgovernments,communitiesand otherstakeholderstodevelopthese
procedures.Atimeframefortheseactivitiesis stipulatedin the Terms of Referenceforthe NDJSGandpubliclyavailable.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes

7.12 ' Land clearing does not  7.12.1 (C) Land clearing since November 2005 has not damaged primary ~ Ecosystems protected
cause deforestation or forest or anyarearequiredtoprotectorenhance HCVs.Landclearing
damage any arearequired since 15November2018hasnotdamagedHCVsorHCSforests.
to protect or enhance
High ConservationValues AhistoricLandUse ChangeAnalysis (LUCA)isconducted priortoanynew
(HCVs) or High Carbon land clearing,in accordance withthe RSPO LUCA guidance document.

Stock (HCS) forest. HCVs
and HCS forests in the  7.12.2 (C)HCVs,HCS forests and otherconservation areas areidentified as

managed area are follows:
identified and protected
or enhanced. a) For existingplantationswithanHCV assessment conductedby

an RSPO-approved assessor and no new land clearing
after 15 November2018,the current HCV assessment ofthose
plantations remains valid

b) Anynew landclearing (inexisting plantations or new
plantings) after 15November2018is preceded by anHCV-HCS
assessment, using the HCSA Toolkitand the HCV-HCSA
Assessment Manual. Thiswillinclude stakeholder consultation
and takeinto account wider landscape-levelconsiderations.

PROCEDURALNOTE for 7.12.2: For details of transitional
measures, refertoAnnex5:RSPO transitionfromHCV assessments to

HCV-HCSA assessments.
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Criteria

712

Principle 7 : Protect, conserve and enhance ecosystems and the environment

Land clearing does not
cause deforestation or
damage any arearequired
to protect or enhance
High Conservation Values
(HCVs) or High Carbon
Stock (HCS) forest.HCV's
and HCS forests in the
managed area are
identified and protected
or
enhanced.(Continued)

Indicators

7.12.3 (C)InHighForestCoverLandscapes(HFCLs)withinHFCCs, aspecific
procedure willapplyfor legacy casesanddevelopmentby
indigenous peoplesandlocal communities withlegal orcustomary
rights, taking into consideration regional and national multi-
stakeholder processes. Untilthisprocedureisdevelopedand
endorsed,7.12.2 applies.

PROCEDURAL NOTE for 7.12.3: There should be demonstrable
benefits to the local community; clear recognition of legal and
customary lands based on participatory land use planning;
development should be proportional to the needs of the local
community;withabalancebetweenconservationand development.
Thisprocedure willalso coverplantingon previous orabandoned
agriculturalland/plantations. AllotherP&Crequirementsapply,
including FPIC and HCV requirements.

7124 (C)WhereHCVs,HCSforests after15November2018, peatlandand
other conservation areas have beenidentified, they are protected
and/ or enhanced. An integrated management plan to protect
and/or enhance HCVs, HCSforests, peatlandand other
conservationareas is developed, implementedandadaptedwhere
necessary,andcontains monitoring requirements. The integrated
management plan is reviewed atleastonce everyfive years. The
integrated management plan is developed in consultation with
relevant stakeholders and includes thedirectly managed areaand
anyrelevantwiderlandscape level considerations (where these are
identified).

ToC Outcomes

Ecosystems protected
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
712  Land clearing does not  7.12.5 Whererightsoflocalcommunitieshave beenidentifiedinHCV areas, Ecosystems protected
cause deforestation or HCSforest after15November2018, peatlandandother
damage any arearequired conservation areas, thereis no reduction ofthese rights without
to protect or enhance evidence ofa negotiated agreement, obtained through FPIC,
High Conservation Values encouraging their involvement in the maintenance and
(HCVs) or High Carbon management of these conservation areas.

Stock (HCS) forest.HCV's
and HCS forests in the  7.12.6 All rare, threatened or endangered (RTE)species are

managed area are protected, whether or not they are identified in an HCV

identified and protected assessment. A programme toregularly educate the workforce about

orenhanced.(Continued) the status of RTE speciesisinplace. Appropriate disciplinary

6 measures are takenand documentedin accordance with company
rules and nationallawifany individual working for the company is

found to capture, harm, collect, trade, possess or kill these species.

7.12.7 The status of HCVs, HCS forestsafter 15November2018,other
natural ecosystems, peatland conservation areas and RTE
species is monitored. Outcomes of this monitoring are fed back
into the management plan.

7.12.8 (C)WheretherehasbeenlandclearingwithoutpriorHCV assessment
since November 2005, or without priorHCV-HCSA assessmentsince 15
November2018, the Remediation and Compensation Procedure
(RaCP) applies.

66 Principle 7 : Protect, conserve and enhance ecosystems and the environment Principles and Criteria for the Production of Sustainable Palm Oil



ANNEX 1: DEFINITIONS

Term
Carbonneutrality

Definition

Carbonneutrality referstoachievingnetzero GHG emissionsbybalancinga
Measured amount of carbon dioxide equivalent(CO,e)emissionsreleasedwith
an equivalentamount sequestered or offset.

(Theterm “climate neutral”reflects the broaderinclusivenessofother greenhouse
gases in addition to carbon dioxide in climate change. The terms are used

interchangeably.)

Source
P&C Review 2018

ILO Minimum Age
Convention, 1973 (No. 138)
Worst Forms of Child Labor
Convention, 1999

(No. 182)

Childlabour

Child labouris work that deprives children of their childhood, their potential and

their dignity, and thatis harmful to physical and mental development. The term

applies to:

= Allchildrenunder 18 involved in the “worst forms of child labour” (as per ILO
Convention No. 182)

= Allchildren aged under 12 taking partin economic activity; and

« Al 12to 14-year-olds engaged in more than light work.

ThelLOdefineslightworkasworkthatisnotlikelytobe harmfultochildren’shealth

ordevelopmentand notlikely to be detrimental to theirattendance at school or
vocational training.

Principles and Criteriaforthe Production of Sustainable Palm Oil

ILO Minimum Age
Convention, 1973 (No. 138)
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Term
Childlabour

Definition

Thoseunder18yearsold should notengageinhazardous work thatmightjeopardise
their physical, mental or moral well-being, either because of its nature or the
conditions underwhich itis carried out. For young workers above the legal minimum
age butbelow 18, there should be restrictions on hours of workand overtime;
workingatdangerous heights; withdangerous machinery, equipmentandtools;
transport of heavy loads; exposure to hazardous substances or processes;
and difficult conditions such as night work at night.

Source
ILO Minimum Age
Convention, 1973 (No. 138)

Contract substitution

The practice of substituting or changingthe terms of employmenttowhichthe
worker originally agreed, either in writing or verbally, which results in worse
conditions orless benefits. Changes tothe employmentagreementorcontract
are prohibited unless these changes are made to meetlocallaw and provide
equal or better terms.

ILOReporttothe Committee
examining alleged non-
compliance by Qatar of
Forced Labor

Contractworker

68 Annex 1: Definitions

Contract worker refers to persons engaged in temporary work, or work for a specific
period of time. It also refers to workers who are not employed directly by the
company,butemployed by a contractor or consultantwith whom the companyhas a
direct contract.

ILO, Non-
Standard Forms of
Employment
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Term Definition Source

Core work Theprimaryareaoractivitythatacompanywasfoundedtodoorfocusesoninits =~ P&C Review 2018
businessoperations. Core work pertains to work thatis essentialand desirable to the
growth of the organization.

All agricultural and milling activities are considered core work, e.g. planting,
harvesting, fertilizing, maintenance; FFB sorting and grading; machine-technical
maintenance; and machine operation.

Debt bondage Thestatus orcondition ofdebtbondage whentheir labour,orthe labourofathird ~ UN GA Human Rights Council:
Party under their control, is demanded as repayment of a loan or of money Report of the Special
given in advance,and the valueoftheir labour isnot appliedtowards the Rapporteur on contemporary

liquidation ofthe debtorthelength ofthe serviceis not limitedand/orthe nature of

the service isnot defined. i @ el . el

its causes and

consequences
July 2016.
Decent living wage The remuneration received by a worker, for work performed on regular hours, Adapted from GLWC
in a particularplacesufficienttoaffordadecentstandardofliving fortheworker
andher or his family.
Deforestation Loss of natural forest as a result of: Draft Accountability
i)  conversion to agriculture or other non-forest land use; Framework Initiative a (AFI)
ii)  conversion to a plantation forest; or (July2018). RefertolatestAFI
iii) severe and sustained degradation. definition
Due diligence A risk management process implemented by a company to identify, prevent,  Draft AFI (July 2018).
mitigate, and account for how it addresses environmental and social risks and
impacts in its operations, supply chains, and investments. Always refer to latest AFI
definition
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Term
Eminent domainand
expropriation

Extensivereplantingon
steepterrain

Familyfarm

Foodsecurity

70 Annex 1: Definitions

Definition

Eminentdomain is the statutory power of governments to expropriate private
property for publicuseorinthe nationalinterest, usually with the payment
of compensationaccordingtorates definedbylaw. Expropriationimplies
divesting personsoftheir property withoutrequiring theiragreementor
consent.

Anyindividual, contiguous planted area on steep terrain (>25 degrees)greaterthan
25ha withinthere-plantingarea.

Bribes paid to facilitate routine government action ",
Acommonexampleiswhere agovernmentofficialis given money orgoods to
perform (or speed up the performance of) an existing duty 1.

Afarm operatedand mostlyownedby afamily, for the growing ofoil palm,
sometimes along with subsistence production of other crops, and where the family
provides the majority of the labour used. Such farms provide the principal source of

income, andthe plantedarea ofoil palmis below50ha in size. Work by children

is acceptable on family farms, underadult supervision; when not interfering with
education programmes; when children are part of the family and when they are not

Food security is achieved when all people, at all times, have physical,
social and economic access to sufficient, safe and nutritious food to meet their
dietary needs andfood preferences foranactive and healthy life. Fourdimensions
offood security are commonlyidentified: food availability, food access,
utilization and stability.

Source
P&C Review 2018

P&C 2013, Annex 2, NI
Guidance

[ UK Bribery Act 2010
Guidance

[21UKSerious Fraud Office
Bribery Act Guidance
P&C 2013

FAO World Food Summit,
1996.

See FAOPolicy Brieflssue 2,
June 2006 for further detail.
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Term Definition

Forcedlabour Allwork or service which is exacted from any person underthe menace of any
penalty and for which said person has notoffered him orherself
voluntarily.

This definition consists of three elements:

1. Workorservice refersto all types of work occurring in any activity, industry or
sectorincluding in the informal economy.

2. Menace ofany penalty refers to a wide range of penalties used to compel
someone towork.

3. Involuntariness: The terms “offered voluntarily” refer to the free and informed
consent of a workerto take ajobandhisor herfreedomtoleaveat any
time. This is not the case for example when an employer or recruiter
makes false promisessothataworkertakesajobhe orshewouldnot
otherwise have accepted.

Fragilesoil Asoil thatis susceptible todegradation (reduction in fertility) when disturbed. A soil
is particularly fragile ifthe degradation rapidly leads to an unacceptably low level of
fertility orifitisirreversible using economically feasible managementinputs. (See
also definition for ‘marginal soil’)

Genderequal This referstothe equal rights, responsibilities and opportunities of women and men,
and girls andboys.

Principles and Criteriaforthe Production of Sustainable Palm Oil

Source
ILO Forced Labor Definition

ILO, Forced Labor
Convention, 1930
(No. 29)

ILO, Protocolof2014tothe
Forced Labor Convention,
1930 (P029)

ILO, Abolition of Forced
Labor Convention, 1957
(No. 105)

ILO, Forced Labor
Recommendation 2014 (No.
203)

P&C Review 2018

.UN Women, OSAG] Gender . .

Mainstreaming - Concepts
and definitions
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Term Definition Source
Greenhousegas Greenhouse gases (GHGs) are those gaseous constituentsofthe atmosphere, Intergovernmental Panelon
both naturaland anthropogenic, thatabsorb and emitradiation at specific Climate Change (IPCC)Data
wavelengths within the spectrum of thermal infrared radiation emitted by the Distribution Centre
Earth’s surface, the atmosphere itself, and by clouds.
GHGs are measuredintermsoftheir globalwarming potential—theimpacta GHG
has ontheatmosphere expressed in the equivalentamountofcarbon dioxide CO,
(CO.e). Greenhouse gases regulated by the Kyoto Protocolinclude: carbon dioxide
(CO,), methane (CH4), nitrous oxides (N20O), Hydrofluorocarbons (HFCs),
perfluorocarbons (PFC), and sulphur hexafluoride (SF3).
Hazardouswork Hazardous work is work performed in hazardous conditions; or “in the most
hazardous sectors and occupations, such as agriculture, construction, mining, or Article 3 (d) of ILO
ship-breaking, orwhere working relationships orconditions create particularrisks, Convention concerning the

such as exposure to hazardous agents, such as chemical substances or radiation, or Prohibition and Immediate

q : 7 . ; Action for the Elimination
intheinformaleconomy.”(https://www.ilo.org/safework/areasofwork/hazardous- of the Worst Forms of

WOrk/lang--en/indeX.htm) Child Labor, 1999 (NO

182)
Hazardousworkis also defined as “any work which islikely tojeopardise children’s

physical, mental or moral health, safety ormorals” and which “should notbe done
by anyone under the age of 18.” (https://www.ilo.org/ipec/facts/
ILOconventionsonchildlabour/lang--en/index.htm)
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Term Definition Source

HighCarbon Stockforest Forests that have been identified using the High Carbon Stock Approach (HCSA) HCSA website
Toolkit www.highcarbonstock.org

High Forest Cover Country Countriesdefinedashaving>60% forest cover (basedonrecent,trusted REDD+and RSPO No Deforestation
(HFCC) national data); <1% oil palm cover; a deforestation trajectory that is consultancy: HFCC Proforest,
historically low butincreasing orconstant; and aknown frontierareaforoilpalm 2018
orwhere major areas have been allocated for developmen

High Forest Cover Landscapes having>80%forest cover. Landscapeas definedunderHCSA HCSA Toolkit (v2)
Landscape (HFCL) Toolkit (Module 5): “The size of a landscape may be determined by (a)

identifying the watershed or the geographical land unit containing a cluster of

interacting ecosystems; (b) selecting a unit size that encompasses the plantation

concession and abufferofthesurroundingarea(e.g.50,000haor100,000ha);or

(c)usingaradius of 5 km from the area of interest (for instance, the planned

HighConservationValue The areasnecessarytomaintainorenhance one ormore High ConservationValues High Conservation Value
(HCV) areas: (HCVs): Resource Network (HCVRN)
Common Guidance for
HCV1-Species diversity; Concentrations ofbiological diversityincluding endemic Identification of HCVs 2017
species, and rare, threatened or endangered (RTE) species, that are significant at
global, regional or national levels.

HCV 2 - Landscape-level ecosystems, ecosystem mosaics and Intact Forest
Landscapes(IFL);Large landscape-levelecosystems,ecosystemmosaicsand IFL
that are significant at global, regional or national levels, and that contain
viable populations of the great majority of the naturally occurring species in
natural patterns of distribution and abundance.

HCV 3 — Ecosystems and habitats; RTE ecosystems, habitats or refugia.
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Term

High Conservation Value
(HCV) areas:
(Continued)

Definition
HCV4-Ecosystemservices;Basicecosystemservicesincritical situations, including
protection of watercatchments and control oferosion of vulnerable soils and slopes.

HCV 5- Community needs; Sites and resources fundamental for satisfying the basic
necessities of local communities or indigenous peoples (for livelihoods,
health, nutrition, water, etc.), identifiedthroughengagement withthese
communities or indigenous peoples.

HCV6-Culturalvalues;Sites,resources,habitatsandlandscapesofglobalor
national cultural, archaeological orhistorical significance, and/or of critical cultural,
ecological,economicor religious/sacred importance for the traditional cultures of
localcommunities orindigenous peoples, identified through engagement with these
local communities or indigenous peoples.

Source

High Conservation Value
Resource Network (HCVRN)
Common Guidance for
Identification of HCVs 2017

Individuals,groupsandassociationswhopromoteand protectuniversallyrecognized RSPOpolicyonthe
human rightsand contributeto the effective eliminationofall formsof violationsof protection of HRD,

HumanRightsDefenders
(HRD)

human rights and fundamental freedoms ofindividuals and peoples. This definition
includes Environmental HRD, whistleblowers, complainants and community
spokespersons. This definition does notinclude those individuals who commitor
propagateviolence.

Whistleblowers,
Complainants and
Community Spokesmen
(endorsed by BoGon 24 Sept
2018)

Independent Smallholder
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All smallholder farmers that are not considered to be Scheme Smallholders
[see definition for Scheme Smallholders] are considered Independent Smallholder
farmers.

Smallholder Interim Group
(SHIG)
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Term Definition Source

Indigenous peoples Indigenous peoples are inheritors and practitioners ofunique culturesand ways UNDESA, Division for
of relating to people and the environment. They have retained social, Inclusive Social Development,
cultural, economicand political characteristics thatare distinct from those of the Indigenous Peoples

dominant societiesin which theylive. Despite their cultural differences,
indigenous peoples from aroundthe worlds hare common problemsrelated
tothe protection of their rights as distinct peoples.

Indigenous peoples have soughtrecognition of theiridentities, way oflife and their
rightto traditional lands, territories and natural resources foryears, yet throughout
history, theirrightshavealwaysbeenviolated. Indigenouspeoplestoday, are
arguably among the mostdisadvantaged and vulnerable groups of peoplein the
world. Theinternational community now recognizesthatspecialmeasuresare
requiredto protecttheir rightsand maintaintheir distinct culturesandway of
life.

In good faith The principle of good faith impliesthatthe parties make every efforttoreachan
agreement, conduct genuine and constructive negotiations, avoid unjustified delays in ILO Q&As on business and
negotiations, respect agreements concluded and applied in good faith, and collective bargaining
give sufficienttime todiscussand settle collective disputes. Inthe case of
multinational enterprises, such companies should not threaten to transferthe whole
orpartofan operatingunitfromthe country concernedin orderto unfairlyinfluence

negotiations.
Integrated Pest IPM is the careful consideration of all available pest control techniques and P&C 2013
Management (IPM) subsequentintegration of appropriate measures that discourage the development  FAQ 2013 http://www.fao.

of pest populations and keep pesticides and other interventions to levels that
are economically justified and reduce or minimise risks to human health and
the environment. IPM emphasises the growth of a healthy crop with the least )
possible disruption toagro-ecosystems and encourages natural pest control pests/ipm/en/
mechanisms.

org/agriculture/crops/
thematicsitemap/theme/
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Term

Intimidation and
harassment

Definition

Intimidationand harassmentinclude loss ofincome due to/resultinginorganizational
restrictions, threats ofdismissal from employment, restrictions on travel, restrictions
totheenvironmentinwhichthe HRDsoperate,deliberate obstructiontoholdingof
meetingsbetweenHRDs, hostilitywithinthecommunitytheHRDslivesasclaims
may be seentojeopardise the community’s honourand culture (this may especially
be the case with women HRDs). More serious measures include character
assassinationofHRDs, discrediting, defamationcampaigns, arbitrary use of
security forces, surveillance, SLAPP suits (Strategic Lawsuits against Public
Participation) due to his or her work and/or in the course of his/her activities,
threats of physical violence and death threats. Special attention is needed to
avoid gender-specific violence such asrape or threats of sexual violence used
tosilence women.

Source
P&C Review 2018

Conversion ofland from one land use to another. Clearing actively managed oil palm
plantation to replantoil palm is not considered land clearing. Within existing certified
units, clearing of less than 10 ha is not considered new land clearing.

Landscape

76 Annex 1: Definitions

A geographical mosaic composed of interacting ecosystems resulting from
the influence ofgeological, topographical, soil, climatic, bioticandhuman
interactionsin a givenarea.

https://www.iucn.org/
downloads/ en_iucn glossary
definitions.pdf

Principles and Criteriaforthe Production of Sustainable Palm Oil



Term Definition Source
Landscapelevel The size of alandscape maybe determinedby(a) identifying the watershedor ~ HCV-HCSA
the geographicalland unit containing a clusterofinteractingecosystems;(b) Assessment Manual 2017
selectinga unitsize that encompasses the plantation concession andabufferofthe
surrounding area(e.g.50,000ha or 100,000 ha);or(c)usinga radius of 5km
fromthe areaof interest (i.e. planned concession boundaries).

Livelihood A person’s or a group’s way of making a living, from their environment or in the P&C 2013
economy,includinghow they provision theirbasicneeds and assure themselvesand
followinggenerations secureaccess tofood, clean water,health,education,housing
And the materials needed for their life and comfort either through their own
direct use of natural resources or through exchange, barter, trade or
engagement in the market.

Alivelihood includes notjustaccess to resources but the knowledge and institutions
that make this possible such as time for community participation and integration,
personal,localortraditionalecologicalknowledge,skills,endowmentsand practices,
the assets thatare intrinsic to that way of making a living (e.g. farms, fields, pastures,
crops, stock, natural resources, tools, machinery and intangible cultural properties)

and their position in the legal, political and social fabric of society.

Therisk oflivelihoodfailure determines the level of vulnerability ofapersonora
grouptoincome, food, health and nutritional in security. Therefore, livelihoods are
secure when they have secure ownership of, oraccess to, resources andincome
earningactivities,includingreservesandassets, tooffsetrisks,ease shocksand meet
contingencies.
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Term

Livelihood (Continued)

Definition

Source

(Compiled from various definitions of livelihoods from Department for International P&C 2013

Development(DfID), Institute of Development Studies (IDS)and FAO and academic
texts from:http://www.fao.org/docrep/X0051T/X0051t05.htm).

Managed area

The landcontainingoil palmandassociatedlanduses suchasinfrastructure (e.g.
roads), riparian zones and conservation set-asides.

P&C Review 2018

Management documents

Managementdocuments are documented information and evidence tointeractwith

the RSPOP&C. It shall be in the form of manual, working procedures, report
and records that subject to be audited and reviewed periodically.

ISO 9001 QMS —
https://advisera.com

Marginal soil

Asoil thatis unlikely to produce acceptable economic returns for the proposed crop
atreasonableprojectionsof crop valueandcostsofamelioration.Degraded soils
are not marginal soils if their a melioration and resulting productivity is cost
effective. (See also definition for ‘fragile soil’.)

P&C Review 2018

Migrant worker

Apersonwhomigratesfromone country toanotherwithaviewtobeingemployed
otherwisethanonhisownaccountandincludesanypersonregularlyadmittedasa

Migrant for employment. Migrants are defined as those who cross
international boundariesforthe purposes of employment,anddonotinclude
those workers who move within a country for the purposes of employment.

P&C 2013

Natural ecosystems

All land with natural, native vegetation, including but not limited to native
forests, riparian vegetation, natural wetlands, peatlands, grasslands, savannahs,
and prairies.

P&C Review 2018

New planting

Planned or proposed planting on land not previously cultivated with oil palm.

NPP 2015

Non-hazardous work

78 Annex 1: Definitions

See definition for hazardous work
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Term Definition Source

Operations All activities planned and/or undertaken by the management unit within the P&C 2013
boundaries of the palm oil mill and its supply base.

Other conservation areas Areas (inaddition to HCV, HCS forests and peatland conservation areas) that P&C Review 2018
are required tobe conserved bythe RSPO P&C(such asriparianareasand
steepslopes) and other areas allocated by the unit of certification.

Outgrowers Farmers, wherethe sale ofFFBisexclusively contractedtotheunit of P&C 2013
ification. Outgrowers may be smallholde

Peat cumulative organic layer(s) comprising more than half of the upper PLWG2 July 2018
80 cm or 100 cm of the soil surface containing 35% or more oforganic matter Derived from FAO and USDA
(35%ormore definition for histosols
Loss on Ignition) or18% or more organic carbon. Note for management of (organic soils) (FAO 1998,
existing plantationsin Malaysiaand Indonesia, a narrowerdefinition has been used, 2006/7: USDA
basedon nationalregulations: namelysoil with anorganiclayerofmorethan50% ’
inthetop 100 cm containing more than 65% organicmatter. .. 201
Pesticide Substancesora mixture of substances intended for preventing, destroying, repelling  P&C 2013
or mitigating any pest. Pesticides are categorized into four main substituent
chemicals: herbicides; fungicides; insecticides and bactericides.
Plan A time-bound and detailed scheme, programme, or method for achieving P&C 2013
objective(s)and desired outcome(s). Plans shall have cleartargets with timelines for
delivery, actions tobe taken and a process for monitoring progress, adapting plans to
changing circumstances and reporting. Plans shall also include the identification of
named individuals or positions responsible for the delivery of the plan. There shall be
evidencethat sufficient resources are available tocarry out theplanand the plan
is implemented in full.
Plantation The land on which oil palm is grown. (See also definition for ‘managed area’.) P&C Review 2018
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Term
Prophylactic

Definition
Atreatmentor course of action applied as a preventive measure.

Source
P&C 2013

Rare, threatenedor

Species as defined by the High Conservation Value Resource Network (HCVRN).

endangered (RTE) species

Recruitmentfees

Recruitmentfees pertain tocostsand expensesassociated with the recruitment
and hiringoftheworker,i.e.recruiterandagentservicefees,documents
processing, employer-required skills and medical testing, training,
documentation, visa, work permits, transportation (from sending country to
point of entry, and return), administrative and overhead costs.

HCVRN Common Guidance
forthe Identification of HCV's

Dhaka Principles and ILO 181.
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Rights are legal,social, orethical principles of freedom orentitlement,inaccordance
with the International Bill of Rights,and other relevant internationalhuman
rights instrumentsincluding the UN Declaration on the Rights of Indigenous
Peoples, UN Guiding Principles on Business and Human Rights, The Global
CompactforSafe, Orderly and Regular Migration.

1. Customaryrights:Patterns oflong-standingcommunityland and resource
usageinaccordance withindigenous peoples’ customary laws, values,
customsandtraditions,includingseasonalorcyclicaluse ratherthanformal
legal title to land and resources issued by the State.

2. Legalrights: Rightsgiventoindividual(s), entitiesandothers through
applicable local, national or ratified international laws and regulations.

P&C 2013

UN Refugees & Migrants,
Global Compact for Safe,
Orderly and Regular
Migration, 2018

World Bank Operational
Policy 4.10

From FSC Principles & Criteria
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Term
Rights (Continued)

Definition

3. Userrights:Rightsforthe use ofland and resourcesthatcanbe defined by
local custom, mutual agreements, or prescribed by other entities
holding access rights.

4.  Demonstrablerights:Indigenous peoples,localcommunitiesand users may
haveinformalorcustomaryrightsinland thatare notregistered or recognized
by the government or national laws. Demonstrable rights are distinguished
from spurious claims by direct engagementwith local communities, so they
have adequate opportunities to justify their claims, and are bestascertained
through participatory mapping with the involvement of neighbouring
communities.

Source
P&C 2013

UNRefugees & Migrants,
Global Compact forSafe,
Orderly and Regular
Migration, 2018

World Bank Operational
Policy 4.10

From FSC Principles & Criteria

Risk assessment

Asystematicprocess ofidentifyingandevaluating the potential risks thatmaybe
involved in a projected activity or undertaking.

Itenables a weighing up of whetherenough precautions are in place orwhether
more shouldbe donetopreventharmto those atrisk, includingworkersand
members of thepublic.

Adapted from ILO, A 5 step
guide for employers, workers
and their representatives on
conducting workplace risk
assessments, 2014

Scheme Smallholder

Farmers, landowners or their delegates thatdo not have the:

- Enforceabledecision-making poweron the operation ofthe land and production
practices; and/or

« Freedomtochoose how they utilise theirlands, type of crops to plant, and how
they manage them (whetherand how they organise, manage and finance the
land).

(See also smallholder and Independent Smallholder).
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Term
Significant pollutant

Definition

Chemical or biologicalsubstances which have asubstantial adverseimpact on
water, air or land quality including POME, sewage, and other wastewater,
sediment, fertiliser, pesticides,fuelsandoil,airpollutants,asguidedbynational
regulations and international standards.

Source
P&C Review 2018

Asinglefunctionalunitofanorganizationoracombinationofunitssituatedatone
locality, which is geographically distinct from other units.

RSPO 2017 SCCS
Standard

Smallholder

82 Annex 1: Definitions

Farmers growing oil palm, sometimes along with subsistence production of other
crops, where the family provides the majority of labour and the farm provides the
principal source ofincome and where the planted area of oil palm is usually below
50 hain size.

Scheme Smallholder:

Farmers, landowners or their delegates that do not have the:

- Enforceabledecision-making poweron the operation ofthe land and production
practices; and/or

« Freedomtochoosehow they utilise theirlands, type of crops to plant,and how they
manage them (whether and how they organise, manage and finance the
land).

Independent Smallholder:

All smallholderfarmersthat are not consideredtobe Scheme Smallholders[see
definition forScheme Smallholders]are considered IndependentSmallholder
farmers.

P&C 2013

SHIG

SHIG
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Term Definition Source

Social and Environmental An analysis and planning process to be carried out prior to new plantings or P&C Review 2018
Impact Assessment (SEIA) operations. Thisprocessincorporatesrelevant environmentalandsocialdata,aswell as

stakeholder consultations,inorderto identify potential impacts (both directand

indirect)and todetermine whether these impacts can be satisfactorily addressed, in

whichcasethe proponentalsodefinesspecificactionsto minimiseand mitigate

potential negative impacts.

Stakeholders Anindividual orgroup with alegitimate and/ordemonstrable interestin, orwhois ~ P&C 2013
directly affected by, the activities of an organizationand the consequences ofthose
activities.
Steep terrain Areas above 25 degrees or based on a National Interpretation (NI) process. ~ P&C 2013 Annex
2 Guidance NI
Trafficked labour Trafficked labour is a form of exploitation that results from the recruitment, The UN Palermo Protocols to

transport, transfer, harbouring, and receipt of individuals to perform labour or  Prevent, Suppress and Punish
services through the use of threat or use of force or other forms of coercion, of Trafficking in Persons.
abduction, of fraud, of deception, of the abuse of power or of a position of

vulnerability or of the giving or receiving of payments or benefits.

Transmigrant Apersonwho migrates fromone partofthe country toanotherwithaviewtobeing  P&C 2013
employed otherwise than on his own account.

Undue influence The exertion by a third party of any kind of control such that a person signs a P&C 2013
contractorotheragreementwhich, absenttheinfluence ofthe third party, he would
not have signed.

Unit of certification Theunitof certificationshallbe themilland its supplybaseand shallincludeboth RSPO

directlymanagedland (and estates)and Scheme Smallholders and outgrowers, where Certification Systems 2017
estateshave been legally established with proportions of landsallocatedtoeach.
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Annex 1

DEFINITIONS

Term Definition Source

Voluntary isolation Indigenouspeoplesinvoluntaryisolationareindigenouspeoplesor segments of Inter-American Commission
indigenous peoples who do not maintain sustained contacts with the majority non- ~ onHumanRights, Indigenous
indigenous population, and who generally rejectany type of contact with persons PeoplesinVoluntarylsolation
notpartoftheirown people. They may also be peoples or segments of peoples and Initial Contact in the
previously contacted and who, after intermittent contact with the Americas, 2013
nonindigenous societies, have returned to a situation ofisolation and break the
relations of contact that they may have had with those societies. Inline with the
principleof FPIC, RSPO prohibitsoilpalm expansioninthese peoples’territories.

Vulnerable groups Any group orsectorofsociety thatis athigher risk orbeing subjected tosocial P&C Review 2018
exclusion, discriminatory practices, violence, natural or environmental disaster, or
economic hardship than other groups, such as indigenous peoples, ethnic
minorities, migrants, disabled people, the homeless, isolated elderly people, women
and children.

) ) ) UN Water, Water Security
Watersecurity The capacityof apopulationtosafe guard sustainableaccesstoadequate Infographic

quantities of acceptable quality water for sustaining lively hoods, human
well-being, and socio-economicdevelopment; forensuring protection against
water-bornepollution andwater-relateddisasters;and for preservingecosystemsin
aclimateofpeace and political stability.
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Term Definition

Whistleblower Individuals who are employees or former employees who reportonillegal,irregular,
dangerousor unethical practicesor actionsbyemployerswhich contravene RSPO

Codeof Conductandrelated keydocumentsand whomaypotentiallybe atrisk of
reprisal. This includes individuals who are outside the traditional employee-

employerrelationship, such as contractworkers, temporary workers, consultants,

contractors, trainees/interns, volunteers, studentworkersand formeremployees.

Source

RSPO policy on the
protection of HRD,
Whistleblowers,
Complainants and
Community Spokesmen
(endorsed by BoG on
24 September, 2018)

Worker Menandwomen, migrants, transmigrants, contract workers, casualworkers and P&C Review 2018
employees from all levels of the organisation.
Workforce Thetotalnumberofworkersemployed by the managementuniteitherdirectlyor ~ P&C 2013

indirectly. This includes contract workers and consultants.

Young person Youngworkersare aged 15, orabove the minimum age of employment, butunder
theage of 18. According tothe ILO, “these workers are considered ‘children’even

where they may legally perform certain jobs.”

ILO Minimum Age
Convention, 1973 (N0.138),
Article 3

ILO Safety and Health in
Agriculture Convention, 2001
(No. 184), Article 16
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ANNEX 2: GUIDANCE

Principle 1: Behave ethically and transparently

Criterion (new)
1.1

Guidance

Fhisconeerns 1.1.1. 1.1.2. The unit of certification manages the administrative documents relating to
environmental, socialandlegalissuesthat arerelevanttocompliance with RSPO Criteria, , which should
be available to relevant stakeholders as appropriate, in appropriate languages and forms to allow
their understanding and effective participation in decision-making. The unit of certification must
define the disclosure procedure according to the context of its area ofinfluence.

Management documents comprise the results of FPIC processes, SEIAs, Human Rights Policies including a policy on
protectionof HRDs/whistleblowers, social programmes avoiding or mitigating negative socialimpact, socialprogrammes
advancinglivelihoods, figuresofgender distributionwithinallworkerscategorisedby management, administrative staff and
workers (both permanent casual workers, piece rate workers), partnership programmes for Independent
Smallholders, and programs for education and health in the communities.

1.1.3 Information requests from relevant stakeholders and their responses are documented.
1.1.4 The unit of certification must define, document, disclose and implement the consultation and communication
procedure to relevant stakeholders

Theauditors willcommenton the adequacy of each of the documents listed in the public summary of the audit
assessment report

Examplesofcommercially confidentialinformationinclude financialdata suchas costsandincome,anddetailsrelatingto
customers and/or suppliers. Data that affects personal privacy should also be confidential, and they should also be
subject to national data protection legislation.
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Ongoingdisputes (withinoroutside ofalegalmechanism)can be considered as confidentialinformation where disclosure
couldresultin potential negative outcomes for all partiesinvolved. However, affected stakeholders and those seeking
resolution to conflict should have access to relevant information.

Criterion (new) Guidance
1.1 (Continued) Examples of information where disclosure could result in potential negative environmental or social outcomes include
information on sites of rare species where disclosure could increase the risk of hunting or capture for trade, or sacred sites
which a community wishes to maintain as private. The unit of certification should ensure that sufficient objective evidence
exists to demonstrate that the level of measuring and monitoring of the managementplan, and information, is appropriate
and made available.

For1.1.5: The Unitof certification keeps the list of relevant stakeholders and their designated representatives up to
date.Applicable data privacylaws shouldbe consideredinthe gathering, storage, use anddistributionand publication of
personal information.

The following documents should be available at the unit of certification (but not necessarily limited to) upon request:

Land titles/user rights (Criterion 4.4)

Occupational health and safety plans (Criterion 3.6)

Plans and impact assessments relating to environmental and social impacts (Criterion 3.4)
HCV & HCS documentation (Criterion 7.12)

Pollution prevention and reduction plans (Criterion 7.10)

Details of complaints and grievances (Criterion 4.2)

Negotiation procedures (Criterion4.6)

Continuous improvement plans (Criterion 3.2)

Public summary of certification assessment report

Human Rights Policy (Criterion 4.1)
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Annex 2

GUIDANCE

Criterion (new) Guidance
1.2 All levels of operations will include subcontractors (i.e. those involved in safety)

The policy should include as a minimum:

= Arespect for fair conduct of business

= Aprohibition of all forms of corruption, bribery and fraudulent use of funds and resources

= A proper disclosure ofinformationinaccordance withapplicable regulationsandacceptedindustry practices

Thepolicy should be setwithin the framework ofthe UN Convention Against Corruption, in particular Article 12, and other
applicable national laws.

Thepolicyshouldcoverelementssuchas:bribery;facilitationpayments;guidanceandprocedureforgiftsandhospitality;
disclosure of political contributions; guidelines for charitable donations and sponsorships; respect for fair conduct of
business;properdisclosure ofinformationinaccordance withapplicable regulationsand acceptedindustry practices;
compliance with existing anti-corruption legislation.

Commitment to company ethical policies is incorporated in all service contracts.

Thereareduediligence proceduresinplaceforthe selectionand contractingofrecruitmentagenciesandlabour
intermediaries orsuppliers.

Unethical conduct includes charging fees to workers, recovering cost of recruitment and transportation against workers’
wages, receiving gifts and commissions from labour intermediaries or suppliers.
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1.2.2 The unit of certification should have a system to monitor compliance and implementation of the ethical
conduct policy, including the procedure to report non-compliance.

Principle 2: Operate legally and respect rights

Criterion(new) Guidance

2.1 Theimplementation ofalllegalrequirementsis an essential baseline requirementforall farmers, regardless of size
or location. Relevant legislation includes, but is not limited to: regulations governing land tenure and use rights, labor
issues, agricultural practices (i.e. use of agrochemicals), environment wildlife-laws;-poliution; environmental-
managementandforestrylaws, general environmental law, the law for forest, protected areas and wildlife and its
regulations, and their corresponding regulations), storage, transportation and processing practices and others that
apply tothe Unitofcertificationin allareas: tax, socialand environmental. It also includes legislation on the country's
obligations under international conventions or laws (i.e. the Conventionon Biological Diversity (CBD), the basicILO
conventions, orthe United Nations Guiding Principles on Business and Humanrights). Additionally, ifthe countries
have provisionstorespectcustomary laws, these will be taken into account.

Key international laws and conventions are set out in Annex 1 3.

Contradictions andinconsistencies should be identified, and solutions suggested. Evidence should be incorporated as part
of implementation of Criterion 2.3.

The national regulations related to these Principles and Criteria are found in Annex 6
Seelndicator4.4.1forrequirementsonlegalownershiporleaseandauthoriseduse of customarylands.

For Indicator 2.1.2:

A ‘documented system for ensuring legal compliance’ can take the form of physical or virtual filing cabinet of

applicable laws, regulations and rules with elements of how these laws are interpreted and followed in the
running of the operations.
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For this same indicator, each unit of certification may establish the due diligence mechanism with its contracted
third parties and define its monitoring system for legal compliance.

The Unit of certification documents in a general way, all the applicable local, national and international legislation
ratified. The means for identifying it can be internal or external.

The evaluation of legal compliance will be done annually, and the update of current legislation will be done
dynamically as necessary.

Annex 2

GUIDANCE

iterion (new) Guidance

2.2 Contracted partiesinclude:

- Temporary employment,whereby workers are engagedonly fora specific period oftime, includes fixed-term,
project- or task-based contracts, as well as seasonal or casual work, including day labour

= Short-term contracts; renewablecontract

- Fixed-term, project,ortask-based contracts are contractual employment arrangements betweenone employerand
one employee characterised by a limited duration or a pre-specified eventto end the contract

- Casualworkis the engagementof workers on a very shortterm or on an occasional and intermittentbasis, often fora
specificnumberofhours, days orweeks, in return fora wage set by the terms of the daily or periodic work agreement.
Casualwork is a prominent feature ofinformal wage employmentin low-income developing countries, butithas also
emerged morerecentlyinindustrialised economies, particularly in jobs associated with the “on-demand”or‘gig
economy”. (https://www.ilo.org/global/topics/non-standard-employment/WCMS_534826/lang--en/index.htm)

For2.2.2. Theunitofcertification shall establish a monitoring systemtoensure compliance withlegal
requirements.

The unit of certification shall establish its monitoring system to ensure compliance with these prohibitions.
For2.2.3in the case of hiring a young worker, itis recommended to be guided by the provisions of the current
Labor Code
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23 For consideration of FFB legality, NlIs should also consider commonly accepted local practices and
customs that are generally accepted to be on a par with legal standing or accepted by authorities (e.g.
native courts). For indicator 2.3.1:

a) Information on the geographical location of the origin of the fruit can be verified with the
geographical coordinates of the production areas.
b) Each unit of certification may establish the documentation that supports the proof of the

property status or the right to use the land by the producer / smallholder.
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Principle 3: Optimise productivity, efficiency, positive impacts and resilience

Criterion (new) Guidance

3.1 Wihilstitis recognised thatlong-term profitability is also affected by factors outside their direct control, top management
should be able to demonstrate attention to economic and financial viability through long-term managementplanning.

Forplantations on peat, a longer time frame for the projection of the annualreplanting programme is needed per Criterion
7.7.

The unitof certification should have a system to improve practices in line with new information and techniques. For
smallholder schemes, the scheme managementshould be expected to provide theirmembers with information on
significantimprovements. This Criterion is not applicable to Independent Smallholders.

The business or management plan should contain:

Attention to quality of planting materials

Crop projection = Fresh Fruit Bunches (FFB) yield trends

Mill extraction rates = Oil Extraction Rate (OER) trends

Costof production = cost per tonne of Crude Palm QOil (CPO) trends
Forecast prices

Financial indicators

SO0k wh =

Suggested calculation: Trendsin 3-yearrunning meanover thelastdecade (FFB trends mayneed toallow forlowyield
during major replantingprogrammes).

Considerationofsmallholdersshouldbeinherentinall management planningwhereapplicable (see alsoPrinciple5).For
Scheme Smallholders, the content of the business plan may vary from that suggested.
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GUIDANCE

Criterion(new) Guidance
3.1 (Continued) Where the specific financial details are notknown, an estimate of these amounts, orstructures fordefining those estimates
will be made clear within the contract.

Management reviews (Indicator 3.1.3) should include:
Results of internalaudits

Customer feedback

Process performance and product conformity
Status of preventive and corrective actions
Follow-up actions from management reviews
Changes that could affect the management system
Recommendations forimprovement

NS O

3.2 For the action plan for continuous improvement, indicators may include but not be limited to:
Optimizing the yield of the supply base.

Reduction in use of pesticides (Criterion 7.2)

Environmental impacts (Criteria 3.4, 7.6 and 7.7)

Waste reduction (Criterion 7.3)

Pollution and greenhouse gas (GHG) emissions (Criterion 7.10)

Impacts on communities, workers and smallholders (Principle 6)

Integrated management of HCV-HCS, peatland and other conservation areas (Criteria 7.7 and 7.12)
Early detection, monitoring and control of phytosanitary problems (Criteria 7.1 and 7.2)

® NGO WN =

Where applicable, review should include Scheme Smallholders.
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Criterion (new) Guidance

3.2 (Continued) The unit of certification should have a system to improve practices in line with new information and techniques, and a
mechanism fordisseminating this information throughout the workforce. Forsmallholders, there should be systematic
guidance and training for continuous improvement.

3.3 The unit of certification could include in an orderly and organized manner the good practices, the training
program and a communication and information system Mechanisms
to check implementation could include documentation of management systems and internal control

procedures (see Criterion 2.1).

SOPanddocumentationformillsshouldinclude relevantsupplychainrequirements (see SCCSsectionunderPrinciple 3).

Theunitof certification, while working with third party suppliers of FFB on traceability and legality, should use the

opportunity to distribute suitable information on BMPs.

It is recommended to consult the specific manuals for these topics, whether they are local or regional
manuals, such as:

» Guide to Good Agricultural Practices in palm cultivation in Honduras
* Diary of my plot
* Field book for recording activities. Solidarity 2018.
34 Thetermsofreference ofthe SEIA should be defined. Ideally, the SEIAshouldbe carried outby accredited independent
experts,inordertoensure anobjective process. The assessment(SEIA) shouldinclude, but is not limited to:
1. Assessmentoftheimpactsofallmajorplannedactivities, includinglandclearing, planting, replanting, pesticide and
fertilizer use, mill operations, roads, drainage and irrigation systems and other infrastructure
2. Assessmentoftheimpacts onHCVs, biodiversity and RTE species, including beyond concession boundaries and any
measures for the conservation and/or enhancement of these
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3. Assessment of the potentialeffectsonadjacentnatural ecosystemsof planned developments,including
whether development or expansion will increase pressure on nearby natural ecosystems

4. ldentification ofwatercourses and wetlands and assessmentofpotential effects on hydrology andland subsidence of
planneddevelopments. Measures should be planned andimplemented to maintain the quantity, qualityand access to
water and landresources

5. Baselinesoilsurveysandtopographicinformation,including theidentification ofsteep terrain, marginaland fragile
soils, areas prone to erosion, degradation, subsidence, and flooding

6. Analysis ofthe type ofland to be used (forest, degraded forest, peatlands, cleared land, etc.)

7. Assessment of land ownership and user rights
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Criterion (new) Guidance
3.4(Continued) 8. Assessment of current land use patterns

9

10.
1.
12.

13.
14.

15.

Assessment of impacts on people’s amenity

Assessimpacts on employment, employment opportunities or from changes of employment terms

A cost-benefit analysis on social aspects

Assessmentofpotential socialimpacts on surrounding communities of a plantation, including ananalysis of potential
effectsonlivelihoods, anddifferential effects onwomen versus men, ethniccommunities,and migrantversuslong-term
residents

Assessment of salient risk of human rights violations

Assessmentofthe impacts on alldimensions of food and water security including the right to adequate food, and
monitoring food and water security for affected communities

Assessment of activities which may impact air quality or generate significant GHG emissions

For smallholder schemes,theschememanagement has theresponsibilityto undertakeanimpact assessment andto
plan and operate in accordance with the results.

Additional information on SEIA can be found in various external sourcessuchasHCSAToolkitModule3 and the
International Finance Corporation (IFC)’s Guide to Biodiversity for Private Sector: The Social and Environmental Impact
Process.

The review of the monitoring and management plan should be done (once every two years) internally or externally.
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Criterion (new) Guidance

3.4 (Continued) Management documents may comprise social programmes avoidingor mitigatingadverse socialimpactincluding
human rights, socialprogrammes advancingcommunitylivelihoodsandgenderequality, partnership programmesfor
Independent Smallholders, education and health in the communities.

Affected stakeholdersareabletoexpresstheir viewsthroughtheir ownrepresentativeinstitutions,or freelychosen
spokespersons,duringtheidentification of impacts, reviewing findings and plans for mitigation,and monitoring the success
of implemented plans.

Affected stakeholders should be consulted during all stages of the ESIA, based on a prior definition of the area
of influence and the mapping of stakeholders. The unit of certification must document the consultations carried
out and ensure that the opinions and perspectives of interested parties are incorporated throughout the
process.

35 The Unit of Certification must establish a human resources management system among which it must
consider the guidelines established in the Labor Code, as well as the different policies related to the
management of human resources.

The human resources management system is aligned with the national regulations on the matter. This system
covers the monitoring processes to ensure that contractors or intermediaries implement and document their
own human resource management systems.

The human resources management system must be articulated with the labor, human rights, non-
discrimination, ethics and other applicable policies.
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3.6 Referto National Law/Regulationor ILO Convention 155 for those countries withoutnational Occupational Safety and
Health Law/Regulation at a minimum.

The Unit of certification should have a policy and an occupational health and safety plan according to the
risk analysis with their respective indicators. The plan should also reflect the application of national
regulations and the ILO guide in its Convention 184. The Plan is aligned with the Standard Operating
Procedures-SOP and their respective KPIs adjusted to dignified labor.

The security plan must be understood, implemented, and monitored. The plan will include the following
elements, among others: Risk analysis of all activities. Provide personal protective equipment. Identify,
record, and report all occupational injuries. All injuries must be investigated, and corrective action taken so
they do not happen again. Train employees on occupational health and safety issues. Keep a record of all
trainings.

3.7 Training content: Workers should be adequately traired-en trained on: the health and environmental risks of pesticide
exposure; recognition of acute and long-term exposure symptoms including the most vulnerable groups (e.g.
young workers, pregnant women); ways to minimise exposure to workers and their families; and international
and national instruments or regulations that protect workers’ health.

Thetraining programme should include productivity and best management practice,and be appropriate to the scale of the
organisation. The programme should enable everyone to fulfil their jobs and responsibilities in accordance with

documented procedure.

Training participants: Trainingshouldbegiventoall staff andworkers including women smallholdersandwomen
plantation workers, within the unit of certification, as well as contract workers.

The unitofcertification shoulddemonstrate trainingactivities forScheme Smallholders who provide FFB ona contracted
basis.
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Criterion (new) Guidance

3.7(Continued) Workersonsmallholderplots alsoneed adequate training and skills,and this canbe achieved through extension
activities of the unitof certificationthat purchase fruit from them, by smallholders’ organisations, or through
collaborationwith other institutions and organisations.

Forindividualscheme smallholderoperations, training records should notbe required for theirworkers, but anyone
working on the farm should be adequately trained for the job they are doing.

The training program, regardless of the topic that is addressed (following the P & C RSPO) must include the
topic of inclusion of gender and environment in a crosscutting manner. The unit of certification must assign a
dedicated person with the competencies for the implementation and monitoring of the training program.
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Principle 4: Respect community and human rights and deliver benefits

Criterion (new)  Criterion (new)

41 4.1.1 The unitof certification will have a Human Rights policy based on the Guiding Principles on Business and
Human Rights ofthe United Nations, RSPO Policy onthe Protection of Human Rights Defenders, Complainants of
irregularities, other Complainants and Community Spokespersons, as well as current national legislation.

The Unitof Certification mustimplementan appropriate communication procedure, according toits context, to
communicate the Human Rights policy atalllevels of operations and to local communities toensure compliance.

Allwithinthelevels ofoperations willincludecontractors, including service providers or subcontractors (iethose
involvedin safety, harvest, post-harvest, fresh fruitsuppliers, transportation and other processes related tothe
operations of the unit of certification. .) extending and socializing the policy of respect for Human Rights

The UN Guiding Principles on Business and Human Rights notes that:

“The responsibility of business enterprises to respect human rights refers to internationally recognised human rights -
understood, at aminimum, asthose expressedinthelnternational Billof HumanRightsand the principlesconcerning
fundamental rights set out in the International Labor Organization’s Declaration on Fundamental Principles and Rights at
Work.”

TheUN Guiding PrinciplesonBusinessandHumanRightsalsonote thattheresponsibilityof businessenterprisestorespect
human rights exists independently of nation states’ abilities and/or willingness to fulfil theirown human rights obligations
andexists overand above compliance with national laws and regulations protecting human rights. (See “The corporate
responsibility to respect humanrights” in the UN Guiding Principles on Business and Human Rights).

The RSPO Human Rights Working Group will provide additional guidance to identify, prevent, mitigate and
address human rights issues and impacts.

The resulting guide will identify the relevant issues on human rights to all RSPO members.

Details on requirements to protect the rights of HRDs, including complainants, whistleblowers and community
spokespersons, are set outin the RSPO Policy on the Protection of Human Rights Defenders, Whistleblowers, Complainants
and Community Spokespersons.
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GUIDANCE

) Guidance

4.2 4.2.1. The unit of certification sheuld be should establish the dispute resolution meehanisms procedures through open
agreements agreed with the relevant affected parties, respecting anonymity to avoid negative consequences derived from
the process.

The dispute resolution procedure should contain what is established by the RSPO (for example: response times, legal
advice, communicated to interested parties (potentially affected).

The resolution of disputes must be carried out through peaceful and non-violent means that promote the dignity of people
and respect for human rights. Violence and threats have no place in the process.

4.2.2. 4.2.3. Regarding the disclosure of the complaints and claims handling system, appropriate means should be
considered to facilitate its understanding, even for illiterate people. This system should be updated to assess its
effectiveness.

The Unit of Certification should identify different mechanisms for receiving complaints (mobile mailboxes, complaint
notebook, email, etc.).

Complaints should be dealt with through mechanisms such as Joint Consultative Committees (CCC), with gender
representation and, if relevant, with representation of migrant workers. Complaints could be internal (employees) or external

For small independent and system farmers, see current RSPO guidance documents on small independent and system
farmers.

4.2.4. Independent legal advice could include independent human rights defenders, in mutual agreement of the parties, or
with the representation of CONADEH, the UN High Commissioner for Human Rights, the Office of the Prosecutor for
Ethnic Groups and Cultural Heritage, among others.
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If no mutually agreed resolution is reached, complaints can be made to the RSPO complaint system.

Consult useful guide texts, such as the guide approved by the Human Rights Commission (HRC)

Refer tohelpfultexts for guidance, suchas the UNHumanRights Commission (HRC) endorsed ‘GuidingPrinciples on Business and Human
Rights: Implementing the UN “Protect, Respectand Remedy” Framework’, 2011.

Contributions to local sustainable development should be based on the results of consultation with local communities and
shouldhave long termeconomic, social and/orenvironmental benefits. Such consultation should be based on the principles
oftransparency, openness and participation,and should encourage communities to identify their own priorities and needs,
including the different needs of men, women and minority/vulnerable  groups.

Theunit of certification may alsoseek partners hips from non-governmental organisations (NGOs)and civil society
organisations (CSOs)toidentify keyenvironmentaland/orsocialissues thatare prevalentin the community and develop

and implement solutions to address these issues as part of their contributions to sustainable development.
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Criterion (new) Guidance
4.3 (Continued)

Contributions tothe communities willbe according to the economic possibilities of the unitof certification,
prioritizing according to the proposals of the community expressed in the consultation.

The communities consulted through their representative organizations for development contributions are those
with which the unit of certification is directly related by location or impact of the plantations.

Contributions made by companies should be socialized with communities after prioritizing needs.

Said agreements should contemplate the actions to be taken from the beginning to the end of the projects,
encouraging the representatives of the communities to contribute to the sustainable development projects.

Some examples of contributions to local sustainable development may be, but are not limited to:
a) Poverty reduction
) Access to health and wellbeing
) Access to qualityeducation
d) Access to clean water and sanitation
) Conservation or restoration of natural resources
f) Gender equality programmes
g) Support/enhance/secure food and water security

Where candidates foremploymentare ofequal merit, preference should always be given tomembers oflocal
communities. Positive discrimination should not be recognised as conflicting with Criterion 6.1.
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44 Allindicators willapply to currentoperations, but there are exceptions for long- established plantations which may nothave
recordsdatingbackto the time ofthe decision making, in particularforcompliance with Indicators 4.4.2and 4.4.3.

Where there arelegal or customary rights overland, the unitof certification should demonstrate thatthese rightsare
understood andare notbeing threatened orreduced. This Criterion should be considered in conjunction with Criterion 4.5,
4 6and4.7.Where customaryrightsareasare unclearthese should be established through participatory mapping exercises
involving affected parties (including neighbouring communities and local authorities).

It is recommended to consult the Guide on Free, Prior and Informed Consent for RSPO members and the
consultation protocols of indigenous peoples and other protocols with potentially affected communities. This
Criterion allows negotiated agreements to be reached to compensate other users for the loss of benefits and /
or the waiver of their rights. Negotiated agreements should be without coercion and signed on a voluntary basis,
made before undertaking new investments or operations and be based on an open exchange in which all
relevant information is shared. The representation of the communities should be transparent and with open
communication with other members of the community

This Criterion allows fornegotiated agreements to compensate other users for lost benefits and/or relinquished rights.
Negotiated agreements should be non-coercive and entered into voluntarily, carried out prior to newinvestments or
operations,and based on anopen sharing of all relevantinformation. The representation of communities should be
transparent and in open communication with other community members.

Relevant legal arrangements may include, but are not limited to, negotiated benefit sharing agreements,
joint operations agreements, legal representation on boards of directors, prior land use restrictions, co-
management agreements, small producer contracts, rental and leasing, royalty payments, or the
implications of land acquisition and permits for community tenure, use, and access rights to land
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Criterion (new) Guidance

4.4 (Continued) 4.4.1. and 4.4.2. The unit of certification should demonstrate the legal right to the land with documentation, as the

case may be:

a) Private property title or full ownership title endorsed by the competent authorities (Property Institute, National
Agrarian Institute)

b) Full ownership: Legal document issued by the municipality on land as well as those endorsed by the INA.

¢) Usufruct document endorsed by ICF

If there are legal or customary rights to the land, the unit of certification should demonstrate that these rights are
understood with the parties involved and that they are not threatened or limited. The lease should also show legal
ownership, tenure or use of the land.

4.4.3. Topographic plans will be prepared according to the deed on an adequate scale. 4.4.4. is articulated with 1.1
4.4.5. is articulated and defined in 1.1.5

4.5 The unitof certification can, through compliance with RSPO criteria demonstrate its commitment to support the UN Sustainable Development Goals (especially
SDGs2,6and 15).

The unit of certification should support the implementation of existing national strategies regarding food and water security, and not contradict them by any of its
business activities.

The unitof certification should recognize nationaland/or international natural disasterrisk assessments, strategies and maps in the management plan/strategy for
the managed areas. The unit of certification should inform suppliers and communities in the concerned region about natural risks and provide support in case of
strong adverse naturaland human made disasters.

This activity should be integrated with the participative SEIA required by Criterion 3.4.

Within the FPIC process, measures tobalance potential negative impacts on food and watersecurity forlocal communities should be discussed and agreed between
theunitof certificationandthe localcommunities. These measuresandtheir proposed implementation features (what, how, how long, recipients, threats and
opportunities to implementation) are documented as part of the resource management planning.
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4.5 (Continued) Incaseswheretheavailability,access, quality and stability offood and wateris negatively affected by the planned
operations, mitigation and relief measures should be agreed.

Where applicable, in communities resettled in accordance with FPIC, the unit of certification should monitor the food and
water security situation through a screening process and, for example, through continuous dialogue, to ensure local food

and watersecurity.

Efforts shouldbe made toconsiderpopulationdynamics. Thesetof measuresistobereviewedregularly (proposed
biannually)to reflect on changes in needs and capacities and the resources available.

The unit of certification should not restrict access to markets for local communities through its operations.

Theunit of certificationshouldassesswatercatchmentsinordertoidentify keywaterrisksor shared challenges (see
HCV 4).The unitof certification should regularly monitor theiroperations’impacts on water availability and quality.

Where new plantings are considered to be acceptable, management plans and operations should maintain
sacred sites.

Agreementswithindigenouspeoples,localcommunitiesandotherstakeholders shouldbe made withoutcoercionorother
undueinfluence (see Guidance for Criterion4.4). Relevantstakeholdersinclude those affected by orconcerned with the
new plantings.

Customary and user rights will be demonstrated through participatory user mapping as part of the FPIC process.

FPICisaguidingprincipleandshouldbe appliedtoall RSPO membersthroughoutthe supply chain. RefertoRSPOapproved
FPIC guidance (‘FPIC and the RSPO; A Guide for Members’, October 2015).
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4.6 Where there is a conflict on the condition ofland use as per landtitle, the unit of certification should show
documentary evidencethat necessary action has been taken to resolve the conflict with relevant parties.

A mechanism should be in place to resolve any conflict (Criteria 4.2 and 4.6). Documentary evidence could include
the history of the conflict, summonings, agendas discussed, signatures of participants, minutes, agreements,
among others

Where operations overlap with otherrights holders, the unitof certification should resolve the issue with the appropriate
authorities, consistent with Criteria 4.2 and 4.6.
In negotiated agreements, consider the presence of honor witnesses

4.7 Inthe eventthatinthe FPIC processithas been identified thatcompensationis necessary, itis essential tohave all the
documentation that supports the negotiation process and the compensation agreement reached, with its
respective calculation methodology.

Theunitofcertification should be creative in seeking compensation alternatives, considering the priorities ofthe person
or persons affected.

The compensation can be of a different nature but always in an agreed manner, if within the agreement,
compensation is manifested on land, it will be calculated based on the marketvalue of the lands inthe area, or
acceptable alternatives.

48 In those cases in which the unit of certification has managed a documented compensation procedure, it will maintain
and comply with the agreed resolutions. Itrefers to the managementofthe criteria of Principle 4 thatare integrated
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Principle 5: Support smallholder inclusion

Criterion (new) Guidance

5.1

108 Annex 2: Guidance

The unit of certification must have a system (agreed between both parties) to calculate prices based on FFB
production costs plus a percentage of contingencies and profits.
Other elements to set the fair price are, among others:

1. Costincurred by smallholders where applicable (e.g.fertiliser, seeds, pesticides,transport of FFB,land use
permit,land ownership fees, land preparation, labour costs and other costs related to FFB production);

2. Unexpectedandunpredictable environmental and climate related risk costsincluding the occurrence ofnew pests for
which treatmentis not yet available, climate change effects or extreme weather conditions.

Source: 2012 FAO Guiding Principles Responsible Contract Farming

Transactionswithsmallholdersshouldconsider issues suchastheroleofmiddlemen, transportandstorage of FFB, quality
andgrading. Theneedtorecyclethe nutrientsin FFB (see Criterion 7.5) should alsobe considered; whereitis not
practicable torecycle wastes to smallholders, compensation forthe value of the nutrients exported can be made through
the FFB price.

Smallholders should have access tothe grievance procedure under Criterion4.2 f they considerthat they arenot
receiving a fair price for FFB, whether or not middlemen are involved.
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Ifthe unitofcertification requires smallholders tochange practices tomeetthe RSPO P&C, consideration should be given to
the costs of such changes, and the possibility of advance payments for FFB can be considered.

5.1 (Continued) Theunitofcertification mustmaintain fairand transparentcontracts with all the smallholderfarmers thatsupply them
with fresh fruit, indicating:
«  Name of the Producer.
«  Location of thefarm.
= Number of Hectares.
- Estimation of Fruit to be delivered.
«  Delivery time of the Fruit-Term.

The contract mustalso include a description of how the price of fresh fruitbunches is calculated in relation to the
international price of crude palmoil,and mustinform smallindependent farmers whenthese are modified and what
affects operating costs when this is less, and must keep records or evidence of such information.

Clausesthatindicate theagreed payments andthe forms of paymentindicating whetherthey willbe by prompt
payment, transfers, cash, check,etc.

Report on the communication mechanism (i.e. verbal, or in writing, online, etc.) between the producer and the
extraction plant, including the complaint or claim mechanism with its respective resolution process.

Inthe contractthere should be a clause indicating legal compliance, prohibiting child labor, forced labor. When
required and the producer requests it, the extraction plant will provide benefits such as inputs, fertilizers, templates,
etc.,whichmaybe paid againstdelivered fruit, forwhich specialagreements will be defined where the quotas that the
producer will pay according to delivery of the fruit, must be well documented.

The extraction plant must provide payment slips for the fruit that indicate weight, price, deductions and total amount to
be paid, with its respective name, identity number and code that identifies it.
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5.1 (Continued) In correspondence with fair and transparent prices, the extraction plants will keep the scales calibrated to guarantee
thatthe weights are reliable and records of their verifications will be kept, in case there are collection centers, the
scales must be validated with the weights of the scales. calibrated.

Totheextentpossible, the extraction plantcould supportsmallholderfarmersinthe certification process, indicating

that they could adhere to the extraction plant certification, at the request of groups of independent smallholder
farmers,and by mutualagreement,undersome guidelinesthatareindicated eitherasanindependentgroup,where
they make theirdecisions, butthe extraction plantmay be the Group Manageror Group Manager Advisor (aslongas
there is mutual agreement), see standard of independent smallholder farmers -2019.

Ifthe unitofcertificationrequires smallholders tochange theirpractices tomeetthe RSPO Principles and Criteria, the
costs of such changes and the possibility of making advance payments for FFBs should be considered.
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It is recommended to consult the RSPO Certification Standard for independent smallholder farmers

The consultation may include collection centres or other parties like representative organisations, where applicable.
In particular for Scheme Smallholders, support programmes are based on long term relations.

Whentheunitofcertification assesses the eligibility ofthe requested supportby IndependentSmallholders, the
following factors can be taken into account and are explained to and understood by the smallholders:

« Expected continued supply of FFB to the mill

+ Readiness of smallholders to implement the improvement programmes

Specific elements on RSPO certification may include:

* Socialisation on RSPO also focused on the benefits in its production unit
= H&Straining

- FPIC

- HCV

Thedelivery ofthe supportservices caninclude butis notlimited to cooperatives, agents, collection centres and
representative organisations.

It is recommended to develop a technical assistance program with the elements identified through consultation
with smallholder farmers to improve their livelihoods.
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Principle 6: Respect workers’ rights and conditions

Criterion (new)
6.1

112 Annex 2: Guidance

Guidance

The non-discrimination policy is public and meets the non-discrimination requirements applied applying it to all
workers, regardless of their contractual situation, this includes contractor farmers.

Examplesof compliancecanbeappropriatedocumentation (e.g.jobvacancies,jebdescriptions,appraisals, promotions
etc.), and/orinformation obtainedviainterviewswith relevantstakeholders suchas affectedgroups which mayinclude
women, local communities, foreign workers and migrant workers, etc.

Notwithstanding national legislation and regulation, medical conditions should not be used in a discriminatory
way.

Thegrievance proceduresdetailedin Criterion4.2apply.Positive discrimination toprovideemploymentand benefits to
specific communities is acceptable as part of negotiated agreements.

Examples of evidence for Indicator 6.1.2 could include contractbetween employerand the ageney contractor; contract
between worker and agerey contractor; clear company policy and recruitmentprocedures; confirmation by workers and
agency thatnorecruitment fees are charged.

Foreign and migrantworkers should not pay anything thata local worker is not required to pay, unless mandated by law. A

worker should not be selected for the job on the basis of their capacity to pay.
Contractors must comply with national legislation, respect for human rights and the non-discrimination policy.
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6.1 (Continued) 6.1.4. Pregnant women are offered alternative equivalent employment, without affecting their salary or other benefits or
conditions thatmay affectthem. Pregnantwomen enjoy laborrights supported by national laws (see Labor Code; Law
of Equal Opportunities for Women) as well as what is established in the agreements of the International Labor
Organization.

6.1.5. The Gender Committee mustbe formed in a participatory, consultative manner, with its regulations or operating
procedure, in accordance with all operations. The Gender Committee has a management plan documented evidence of
its activities, and will seek opportunities to promote gender inclusion by creating capacities for women.

6.2 Elements in the calculation ofa decentstandard ofliving should include food, water, housing, electricity, education,
healthcare,

transport, clothing and otheressentialneeds, including provision forunexpected effects, in accordance with the GLWC
methodology.

Thelistofessential needs (thatwill be considered for the non-food, non-housing element), and the costs/values associated
with these elements, will be provided by the RSPO. (see RSPO guide for the implementation of Living Wage)
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6.2 (Continued)

114 Annex 2: Guidance

Guidance
WhereaGLWClivingwage standard,oronethat fulfils the basicrequirementsofthe RSPO-endorsedliving

wage methodology,hasbeenestablishedinthecountryorregionofoperation, thisshouldbeusedas
benchmark.

Where thereareindustry-established benchmarks oflivingwage, these canbeused asabasis,aslongasthe elements of
the DLW definition or their equivalencies have been considered.

For countrieswhereno livingwage standardisestablished, the RSPO-endorsedbenchmark should be followed, until such
time thata GLWC-developed benchmark for the countryisin place (see procedural note in Indicator 6.2.6).

Among the provisional measures is that the unit of certification will comply with the legal framework by paying
the minimum or basic salary and estimate the prevailing salary following the RSPO guide (RSPO Guide for
calculation of prevailing salary, 2019). For Living Wage Implementation, see RSPO Guide for Living Wage
Implementation.

A written policy, committing to payment of a living wage should be in place.

The implementationplanshould have specific targets,andaphased-implementation process should beinplace,

including the following:

< Anassessmentisconducted to determine prevailing wages and in-kind benefits already being provided to workers
= Thereis plan that shows the annual progress on the implementation of living wages

= Where aminimum wage, based on equivalent basket of goods, is stipulated in Collective Bargaining Agreements (CBAs),
this should be used as the foundation for the gradual implementation of the living wage payment

= Theunitofcertification may choose toimplement the living wage paymentin a specific section as a pilot project; the
pilotwillthen be evaluated and adapted before an eventual scale-up of the living wage implementation
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Withoutdisrupting the wage distribution, employers can provide more orbetterin-kind benefits toincrease the living
standards of theirworkers, as long asitis agreed upon by the trade union/worker representatives.

In cases where the contractor figure operates as a worker contracting agency, it must be trained ensuring that
they understand the requirements of the RSPO, labor code and their compliance.

Criterion(new) Guidance

6.3 Theunitof certificationinaccordance with ILO inasserdance conventions 87 and 98 and the provisions of the current
Labor Code, sheuld-be should respect the rights of employees and workers, without forgetting migrant and
transmigrants and subcontracted workers, to partner and bargain collectively with the unit of certification.

Incases when workers are notinterested in forming unions and wantto electtheir representatives tonegotiate with
the management or direction of the unit of certification, they must also respect their rights as indicated in the
aforementioned agreements and current regulations.

Workers' organizations or associations must be legally registered with the Ministry of Labor.

Collective bargaining isencouraged toinclude terms and conditions relevantto workers’rights, butalso to the workers and
families’ rights toaccess health care, education, nutritious food, safety/protection equipment, energy,and could include a
clear mechanism of grievances and remedy.

Foreignworkersshould be encouraged to join unions. Where the rightto freedom of association and collective bargaining
are restricted under law, the unit of certification publishes a statement that facilitates parallel means of independent and
free association and bargaining for all such personnel.

The unit of certification must document and make public its statement regarding the Respect for employees
and workers -migrants and contractors to be able to associate and carry out collective bargaining if they so

decide.
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6.4 The unit of certification will have a policy to protect children and the prohibition of child labor. It extends and
explains this policy to its suppliers.

Service contracts and supplier agreements refer to those entered into and influenced by the unit of
certification, and not to agreements that cover established infrastructure services, such as telephone or
electricity.

The unit of certification should clearly define the minimum age of workers, together with the hours of
work. Only workers who are older than the mandatory minimum age at which they can abandon
schooling in the country, erwhe-are-atleast-45-years-old, may be employed, respecting current
regulations. The minimum age of workers will not be lower than that established in national regulations.
According to ILO Convention 138, minors under the age of 18 shall not do any dangerous work.

Work on family farms is prohibited, when the farm is contracted to another entity or does business with
it. Agricultural work is only accepted when it is for the family's own consumption.

Child labor does not happen only under employers, and children do not have to be in a working
relationship with a third party for it to be considered child labor and suffer its consequences.
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6.4 (Continued)

Guidance
Age verificationdocuments include agovernmentrecognised photographicidentification document, where available.

Examplesofremediation are: procedures toassistunderage workersfound to be working; toensure the children are taken
outofthe work site, parents/guardians are informed, medical testing to assess physical and mental health is conducted;
and the unit of certification ensures that the children are enrolled in school.

6.7

Theunitofcertification shalldevelop andin consultation withemployees and workers, contractworkers and otherrelevant
stakeholders, the policies and make them publicly available in understandable language.

These policies should include the education of women and the sensitization of all members of the workforce. There should be
programs planned on particular issues faced by women, such as violence and sexual harassment in the workplace. Fhis

committee;which Within its powers, the gender committee should include representatives from all areas of work. It will deal
W|th aspects such as: training on women's rlghts counsellng for women affected by wolence nurseries provided by the unit of

Women during their breastfeeding period may not perform tasks related to fumigation or use of agrochemicals, respecting the
legal framework on breastfeeding.

In the case of sexual harassment or violence, the unit of certification must have a procedure for handling it, and differentiate it
within the common complaints system, considering current regulations.

For 6.5.3: The Gender Committee can support the assessment.
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Where possible, the unitof certification should provide adequate space and paid breaks for mothers withinfants24-menths

tobreastfeed orexpress and store breastmilkin privacy. The unitof certification gives breastfeeding permits according to the
current applicable law.

6.5.4.Inthe Complaints and Claims procedures (see 4.2), the workforce mustbe informed andincluded aboutthe respectand
anonymity of the complainants (if they so wish).
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6.8 Migrantworkers should be legalised,and a separate employmentagreementshould be drawn up to meetimmigration
requirements for foreign workers and international standards. Any deductions made should not jeopardise a DLW. as
long as they are legal deductions or authorized by the worker.

According to the current regulatory framework, the unit of certification will respect the conditions agreed in the contract.

Workers should enterinto employmentvoluntarily and freely, without the threat of a penalty, and should have the freedom to
terminate employ ment without penalty given reasonable notice or as per agreement. This is in accordance with
ILO conventions: Forced Labor Convention, 1930 (No.29) ; Protocol of 2014 to the Forced Labor Convention, 1930 (P029);
Abolition of Forced Labor Convention, 1957 (No. 105) ; Forced Labor Recommendation, 2014 (No.203)

The specific labour policy should include:

Statement of the non-discriminatory practices

No contractsubstitution

Post-arrival orientation programme to focus especially onlanguage, safety, labourlaws, cultural practices etc.
Decenthousing to be provided in accordance with national law orin theirabsence ILO Recommendation 115
Fees related to recruitment and hiring of migrant workers
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6.7 The unit of certification must work with the trained people to assess the risks of all operations and
exercise the action plan with procedures focused on occupational health and safety; and medical
prevention activities. The risk analysis is carried out with the participation of the workforce.

It is mandatory to provide employees with Personal Protective Equipment-PPE and free of
charge. It is also the employer's responsibility to supervise the correct use of PPE. (see
complement indicated in criterion 3.6)

The unit of certification is committed to providing a safe, risk-free environment to all its
employees and workers regardless of their status and condition.

All employees are made aware of the Occupational Health and Safety Plan, the training program
with the respective KPI performance indicators. This plan is adjusted periodically.

The Certification unit must comply with those described in the Regulation of preventive measures
and work accidents according to its operations, contemplating in the safety plan what is related to
prevention, health, responses to emergencies and first aid attached to the legal framework of the
country.

6.7.5 In order to reduce the causes that may affect the performance of the workforce due to work
accidents and occupational diseases, the unit of certification should identify their prevention and
control.
- Keepmonthly statistics on accidents, numberof people and hours due to disability, hours
lostdue toaccidentsin ordertodetermine the unproductive time due to reported accidents.
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Principle 7: Protect, conserve and enhance ecosystems and the environment

Criterion (new) Guidance

71
7.1.1 The unit of certification should apply recognized IPM techniques that use cultural, biological, mechanical
and physical methods to minimize the use of chemical products, giving priority to biological, mechanical and /
or cultural control.

The good practices of the RSPO Manual are recommended: "Best Management Practices (BMPs) for the
Management and Rehabilitation of Riparian Reserves, (April 2017, Guide Criterion 7.8).

It is suggested to consult the Guide to Good Environmental Practices for the Cultivation of Oil Palm in
Honduras (December 2013, SERNA, SAG, FENAPALMAH).

7.1.2 To the extent possible, native species should be used for biological control. Due diligence is
recommended to prevent the use of invasive species. Regarding biological control, consult SENASA.

7.1.3 In specific cases for the control of pests or diseases through burning, according to the regulations there
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TheRSPOhasidentified some examples ofalternativestopesticide andherbicide use, whichinclude thoselistedinthe
‘Research Project on Integrated Weed Management Strategies for Oil Palm’, CABI, April 2011.

Duetoproblems in the accuracy of measurement, monitoring of pesticide toxicity isnotapplicable to Independent
Smallholders.

Thejustification should considerless harmful alternatives and IPM. Justification ofthe use of such pesticides willbe
includedin the publicsummary report. Measures toavoid the development ofresistance (such as pesticide rotations)
should be applied.

Due diligenceisunderstoodasthe process throughwhichenterprisesshould identify, assess, mitigate, preventand
account for how they verify the emergency use of pesticides thatare categorised as World Health Organisation Class 1A
or1B, or that are listed by the Stockholm or Rotterdam Conventions, and paraquat, which are banned from use in RSPO,
exceptin very specific situations. The nature and extentofdue diligence willbe affected by factors such as the size ofthe
areawhere the pesticides should be applied, the context andlocationof the application, the nature ofproductsor
services,and the severity ofactualand potential adverseimpacts whichwillbe causedby the use ofthe high
hazardous pesticides.
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7.2 (Continued) The due diligence should refer to:
a) Judgment of the threat and verification of why this is a major threat
b) Why there is no other alternative which can be used
c) Which process was applied to verify that there is no other less hazardous alternative
d) Whatthe process is to limit the negative impacts of the applications
e) Estimation ofthe timescale of the application and which steps are taken to limit the application to a singularity.

7.2.6, 7.2.81tisrecommendedtofollowthe guidelines dictated by the Regulationonthe Registration, Use and Control
of Pesticidesand Related Substances AgreementNo.642-98 SAG-SENASA for the handling of pesticide containers.

7.2.6 Recognised best practiceincludes:storageof all pesticidesas prescribedinthe‘FAO International Code of Conduct
on the distribution and use of pesticides’ andits guidelines and supplemented by relevantindustry guidelines in supportof
the International Code (see Annex 3).

7.2.9.Inexceptional cases, agriculturalaerialfumigation services, service providerswillbe in charge of managingthe
authorizations required by the competentauthority.

7.3 The waste management and disposal plan should include measures for:

= Improving the efficiency of resource utilisation and recycling potential wastes as nutrients or converting theminto
value-added products (e.g. through animal feeding programmes).

= Appropriate managementand disposalofhazardous chemicals and their containers. Surplus chemicalcontainers
should be reused, recycled ordisposed ofin an environmentally and socially responsible way using bestavailable
practices with the understanding that they should not be reused for domestic use. (e.g. returned to the
vendororcleanedusingatriplerinse method),in suchawaythatthereis noriskof contaminationofwater
sources orrlskto human health. Thedlsposal instructionsonthe manufacturers Iabelsshould be adhered to.
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Where there areno options fornon-toxicand non-hazardous domestic waste collection by localgovernment services,
landfills may be required as a solution for disposal.

Where landfills are used, appropriate guidelines should be followed, which includes being:

= Onlyfor domestic and household waste, where inorganic waste is minimised

= Located away from water sources, people and communities, and outside conservation areas
= Properly covered, with clear demarcation and signage to avoid disturbance.

For proper waste management, the Regulation for the integral management of solid waste should be consulted -
Executive Agreement number 1567-2010.
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7.4 Long-termfertility depends on maintaining the structure, organic matter content, nutrient status and microbiological health
of the soil. Nutrient efficiency should take into account the age of the plantations and the soil conditions.
Integrated nutrition management programs will be based on foliar (annual) and soil analysis (maximum of 5
years) in order to ensure the application of what the crop demands.

The nutrient recycling strategy should include the use of biomass as by-products or for energy production and
should strive to minimize the use of inorganic fertilizers by incorporating leaves from pruning and harvesting,
empty bunches, composting and application of effluents. extractor plant from fertigation.

25 Techniques that minimise soil erosion are well known and should be adopted, where appropriate. These should include
practices such as ground cover management, biomass recycling, terracing, and natural regeneration or restoration instead
of replanting.

For the elaboration of the maps, the results of the soil analyzes must be used.

The maximum acceptable slope for sowing is 30% (16.70 °), where the soil is for agricultural purposes
(Forestry Law, Protected Areas and Wildlife DECREE 98-2007).

7.6 These activities can be linked to the SEIA (see Criterion 3.4) but need notbe done by independent experts.
Soil suitability maps or soil surveys should be appropriate to the scale of operation and should include information on soil
types, topography, hydrology, rooting depth, moisture availability, stoniness and fertility to ensure long-term sustainability
of the development.

The results of the soil analysis of the areas where the new plantations will be established should be considered.

Soilsrequiring appropriate practices should be identified (see Criteria7.6 and 7.7). This information should be used to plan

Principles and Criteriaforthe Production of Sustainable Palm Oil Annex 2: Guidance 125



planting programmes, etc.

Measures should be planned to minimise erosion through appropriate use ofheavy machinery, terracingon slopes,
appropriate road construction, rapid establishment of cover, protection of riverbanks, etc.

Areas located within the plantation perimeters thatare considered unsuitable forlong-term oil palm cultivation should be
delineated in plans and included in operations for conservation or rehabilitation as appropriate (see Criteria7.6 and 7.7).
with their respective management plans.

See New Planting Procedure approved by the Governing Board on November 20, 2015

Assessing soilsuitabilityis alsoimportant for smallholders, particularly where there are significant numbers operatingin
a particular location and provide the Unit if Certification with FFB.

Criterion (new)  Guidance

7.6(Continued) Information shouldbe collected on soil suitability by the unitof certificationifplanningto purchase FFB from
potential developmentsofindependentSmallholdersinaparticularlocation. The unitofcertification should assess this
information and provide information to Independent Smallholders on soil suitability, and/orin conjunction with relevant
government/ public institutions and other organisations (including NGOs) provide information in order to assist
Independent Smallholders to grow oil palm sustainably.
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7.7 The unit of certification is encouraged to map the peatlands within the supply base to enable monitoring and promotion of
BMPs.

ForlIndicator7.7.3: Forexisting plantings on peat, the water table should be maintained atan average of 50 cm (between
40cmand 60 cm)below ground surface unless required to be higherby national regulations, measured with groundwater
Piezometer readings, or an average of 60 cm(between 50 cm and 70 cm) below ground surface as measured in
water collection drains, through a network of appropriate water control structures(e.g. weirs, sandbags, etc.)
infields, and watergates at the discharge points of main drains.

ForIndicator7.7.3: Monitoring of subsidence should be undertaken in all drained peatareas in the plantation including

Areas adjacenttothe plantation wherewater tablesmaybe impacted by drainage associated with the
plantation. See New Plantations Procedure approved by the Governing Board on November 20, 2015.

7.8 The water management plan should include:

« Consideration of relevant stakeholders, their water use and conservation, and water resource availability
considering the state of the watershed and of the water sources.

= Taking account of the efficiency of use and renewability of sources

= Ensuring thatthe use and managementofwaterby the unitof certification does notresultinadverse impacts on other
users within the catchment area, including local communities and customary water users

« Aimingtoensure, localcommunities workersand theirfamilieshaveaccesstoadequate, cleanwaterfordrinking,
cooking, bathing and cleaning purposes, in the case of dwellings provided by the unit of certification.

= Avoiding contamination of surface and ground water through runoffofsoil, nutrients orchemicals, oras a result of
inadequate disposal of waste including POME.
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7.8 (Continued) Referto the ‘RSPO Manual on BMPs for the management and rehabilitation of riparian reserves’ (April 2017).

Where nationalregulations do notspecify mill effluentrequirements ordischarge quality, these should be defined at NI
level.

79 Renewable energy use per tonne of CPO or palm product in the mill should be monitored and reported.
Direct fossil fuel use per tonne of CPO or FFB should be monitored.

Energy efficiency should be taken into account in the construction or upgrading of all operations. The unit of
certification should assess the direct energy use of their operations, including fuel and electricity, and energy
efficiency of its operations.

This should include estimation of fuel use by on-site contract workers, including all transport and machinery

operations.

The hefeasibility of collecting and using biogas should be studied where relevant.
7.10 The unit of certification should only establish new plantings on mineral soils, inlow carbon stock areas, and cultivated
areas (including rubber and tree crops), which the current users are willing to develop into oil palm.
It is recommended to follow the guidelines of the Procedure for new plantings of the RSPO

Planspreparedby theunitof certification should specifyactionstobe takentoreduce GHG emissionsincludingfor
example, adopting low-emission management practices for both mills (e.g. better management of palm oil mill effluent
(POME), efficientboilers etc.)and plantations (e.g. optimalfertiliseruse, energy efficienttransportation,good water
management, restoration of peatlands and conservation areas). Reference can be made to the RSPO Compilation of BMPs
toReduce Total Emissions from Palm Oil Production. This Criterion covers plantations, milloperations, roads and other
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infrastructure including access and perimeter canals and roads.
It is recommended to articulate or link 7.10.3 with the SEIA (3.4.)

In the case of oil palm cultivation, in the Honduran environment, the use of fire should not be allowed as an
acceptable practice in preparing the soil for palm planting, due to its negative effect on the content of organic
matter, in the destruction of the flora and fauna of the soil, as well as the emission of greenhouse gases.
The Unit of Certification should have a plan of fire prevention and control measures, aligned with the
competent entities. It could also conduct fire prevention training programs with neighboring stakeholders.
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Criterion(new) Guidance

7.12

Forany clearingforthe establishmentofnew plantations, the guidelines ofthe RSPO New Planting Procedure mustbe
followed.

For Indicator 7.12.2

HCV assessments conducted as part of integrated HCV-HCS assessments, should follow the HCVRN procedures, using
HCVRNALS approved assessorsforHCV assessmentsfornew plantings, inlinewiththe currentversionofthe Common
Guidance on HCV Identification provided by the HCVRN or national HCV toolkits.

NIs of the globally-applicable HCV definitions may be used to assist with implementation of the HCVA. The globally-
applicable HCV definitions provided in the Common Guidance take precedenceinany caseswhereaconflict isperceived
with a NI.

WherelandscapelevelHCV and/orHCS mapshavebeendeveloped, these shouldbetaken intoaccount inprojectplanning,
whetherornotsuch maps form part of governmentland use plans.

Further guidance forimplementationof'widerlandscape-levelconsiderations’andothernaturalecosystemswillbe
developedbytheBHCVWG. Thiswillinclude reference toKeyBiodiversity Areas (KBAs), whichareidentifiedundera Global
Standard (IUCN 2016) National System of Protected Areas and Wildlife of Honduras (SINAPH) and should be identified
throughan HCV assessment.

For Indicator 7.12.4
Refer to relevant guidance documents on RSPO and HCVRN websites.

Theintegrated managementplan should be developed in collaboration withotherstakeholders active in thatlandscape

before and during the project implementation. It should be adaptive to changes in HCVs. Evidence of attempted
collaboration efforts should be documented and available. Such collaborative plansand areas should include but are not

limited to:

» Identifying, protectingand/orenhancing forestconnectivityimportantforbiodiversity, ecosystem services,or
watershed protection

= Minimisinghydrologicalimpactstothelandscaperelatedtoorarisingfromdrainage systemsandaccessroadsor canals
linked to theplantation
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Annex 2

GUIDANCE
Criterion(new) Guidance
7.12(Continued) » Ensuring that any legal requirements relating to the protection of species or habitats are met

« Avoidingdamagetoanddeteriorationof HCV habitats,forexampleby ensuringthatHCV areasare
connected, corridors are conserved, and buffer zones around HCV areas are created

= Protecting and managing other conservation areas including watercourses and wetlands, peatlands, riparian zones, and
steep slopes

= Controlling any illegal orinappropriate hunting, fishing or collecting activities, and encroachment

- Developingresponsible measures to resolve human-wildlife conflicts (e.g. inreursionsby-elephants)-

For Indicator 7.12.5
Decisions will be made in consultation with the affected communities.

Areas required by affected communities to meet their basic needs, taking into account potential positive and negative
changesinlivelihoods resulting from proposed operations, should be identified in consultation with the communities and
incorporated into HCV and HCS assessments and management plans.

Theunitofcertificationshouldconsideravarietyoflandmanagementandtenureoptionstosecure HCV management
areas in ways that also secure local peoples’ rights and livelihoods. Some areas are best allocated to
community management andsecured throughcustomaryorlegaltenures;inother cases,co-management options may
beconsidered.

Where communities are asked to relinquish rights so that HCV's can be protected orenhanced by the companies or state
agencies, then greatcare needs tobe taken to ensure that communities retain access toadequate land and resources to
secure their basic needs; all such relinquishment of rights must be subjected to their FPIC.

For Indicator 7.12.7

Refer to HCVRN Common Guidance for HCV Management and Monitoring document

Principles and Criteriaforthe Production of Sustainable Palm Oil Annex 2: Guidance 131



ANNEX3:KEY INTERNATIONALLAWSANDCONVENTIONS
APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Ethical Business 11 United Nations Convention Art 12 Promoting the development ofstandards
Conduct 1.2 against Corruption (2000) and procedures to safeguard the integrity
2 of private entities, including codes of

conduct, for business activities and
preventing conflict of interest.

Promoting transparency.
Ensuring that companies have

sufficient internal auditing controls
to prevent corruption.

1.2 \Private Employment Agencies \ \ Covers protection for workers who are
2.1 | Convention 1997 (No 181) | employed through third party and/or
2.2 \ \ | private employment agencies.
Respect for 4.1 Declaration on Contains human rights standards
Human Rights 4.2 the Rights of enshrined in other international
Human Rights instruments that are legally binding for
Defenders The protection of human rights,

including HRDs.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Respect for 4 United Nations | Principles Respect human rights, by avoiding and/or
Human Rights 5 Guiding 11-24 mitigating negative impacts regardless of
6 Principles on their organisation size, sector of
Business and operation or ownership.
Human Rights
(2011)
4 Core International Human All core Respect for human rights regardless of
5 Rights Treaties: human age, nationality, gender, race, ethnicity,
6 - International Covenant on rights religion, ability, marital status, sexual
Civil and Political Rights treaties orientation and gender identity, political
(ICCPR) opinion or affiliation, etc.
- International Covenant on
Economic, Social and
CulturalRights (ICESCR)
- International Convention
on the Elimination of
All Forms of Racial
Discrimination(ICERD)
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ey Summary of Protection
Provisions

Referenced
in following
P&C

Respect for 4 - Convention against Torture
Human Rights 5 and Other Cruel, Inhuman
6 or Degrading Treatment

or Punishment(CAT)

- Convention on the Rights
ofthe Child (CRC)

- International Convention
on Protectionof the Rights
of AllMigrantWorkersand
Members of Their Families
(ICMRW)

- Convention for the
Protection of All
Persons from Enforced

Disappearance (CPED)
- Convention on the Rights
of Persons with
Disabilities (CRPD)
Just Land 4 ILO Convention 169 (1989) Art 13-19 Respect and safe guardrights to lands and
Acquisition on Indigenous and Tribal natural resources traditionally occupied
Peoples and used; respect for customs of
inheritance; no forced removals;
compensation for loss and injury.
4 UN Declaration Art 25-26 Right to distinctive relationship with land;
on the Rights of| right to own, use, develop and control
Indigenous their lands, territories and other
Peoples (2007) resources.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

4 UN Convention on Biological Art 10(c) Protect and encourage customary use of
Diversity (1992) biological resources in accordance with
traditional practices.
Public 45 Rio Declaration | Principle 10 | Environmental issues are best handled
Participation of | 4.5 on Environment with the participation of all concerned
Affective and citizens, at the relevant level. Principle 10
Communities Development combines public participation with public
(1992) and access to information and access to
Agenda 21 remedial procedures. According to

Agenda 21, one of the fundamental
principles for the achievement of
sustainable development is broad public
participation in decision-making. Both
Agenda 21 and the Rio Declaration
emphasise the importance of the
participation of all major groups, and
special emphasis has been given,
including in legally binding international
instruments, to ensuring participation in
decision-making of those groups that are
considered to be politically
disadvantaged, such as indigenous
peoples and women.
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Referenced
in following
P&C

ey
Provisions

Summary of Protection

Fair 4.2 ILO Convention 169 (1989) Art 6-9 Self-representation through institutions;

Representation | 4.4 on Indigenous and Tribal consultations with objective of achieving

and Participation| 4.5 Peoples agreement or consent; rights to

of Indigenous and| 4.6 decide their own priorities, retain their

Tribal People own customs and resolve their
offences accordingtocustomary
law(compatible with international
laws).

4.4-48 UN Declaration Art 3 Indigenous peoples have the right to
on the Rights self-determination and to freely pursue
of Indigenous their economic, social and cultural
Peoples (2007) development.

4.4 UN Declaration Art 10, Right to FPIC to any project affecting

4.5 on the Rights 11(2), 19, their lands as expressed through their

4.7 of Indigenous 28(1), own representative institutions.
Peoples (2007) 29(2) and

32(2)

44 Convention on the UN CERD | FPIC for decisions that may affect

45 Eliminations of All Forms of Committee, | indigenous people.(This standard has

4.7 Racial Discrimination, UN been widely accepted as ‘bestpractice’

International Covenant on Committee | standard by bodies such as World
Economic, Social and Cultural on Social Commission on Dams, Extractive
Rights, Inter American Culture and | Industries Review, Forest Stewardship
Human Rights System. Economic | Council, UNDP, CBD, IUCN, WWF).

Rights, Inter

American

Commission

on Human

Rights
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

No Forced Labor| 2.2 ILO Convention 29 (1930) Art5 No concession to companies shallinvolve
6.6 Forced Labor any form of forced or compulsory labour.
6.6 Protocol of 2014 Art1,2,4 Provides the measures  which
to the Forced shouldbe taken for the avoidance of
Labor forced or compulsory labour.
Convention
1930
6.6 ILO Convention 105 (1957) Art 1 Not make use of any form of
Abolition of Forced Labor forced or compulsory labour.
Protection of 6.4 ILO Convention 138 (1973) Arts 1-9 Abolition of child labour and definition
Children Minimum Age of nationalminimumage forlabournot
less than 15-18 years (depending on
occupation).
6.4 ILO Convention 182 (1999) Arts 1-7 Abolition of child slavery, debt
Worst Formsof Child Labor bondage, trafficking and procurement

for prostitution; suitable methods to
monitor and enforce compliance.

6.4 Minimum Age (Agriculture) Art 1-2 Applicabletochildrenundertheageof 14
Convention 1921 (No.10) outside the hours of attendance in
school.
Principles and Criteriaforthe Production of Sustainable Palm Oil Annex 3: Key international laws and conventions applicable to the 137

production of palm oil



International Standards Key Summary of Protection

Provisions
Referenced
in following
P&C
6.4 Convention on the Rights of Art 32 Right of the child to be protected from
the Child (CRC), 1989 economic exploitation and from

performingany workthatis likelytobe
hazardous or to interfere with the
child’s education,ortobe harmful to
the child’s healthorphysical,mental,
spiritual,moral or social development.

6.4 UN Declaration Art17(2), No exploitation or exposure to hazardor
6.5 on the Rights 21,22(2) discrimination againstindigenous women
of Indigenous and children.
Peoples (2007)
Freedom of 6.3 ILO Convention 87 (1948) Art 2-11 Freedom to join organisations,
Association and Freedom of Association and federations and confederations of their
Collective Protection of Right to own choosing; with freely chosen
Bargaining Organise constitutions and rules; measures to
protect the right to organise.
6.3 ILO Convention 98 (1949) Art 1-4 Protection against anti-union acts and
Right to Organise and measures to dominate unions; establish
Collective Bargaining means for voluntary negotiation of terms

and conditions of employment through
collective agreements.

6.3 ILO Convention 141 (1975) Art 2-3 Right of tenants, sharecroppers and
Rural Workers’ Organisations smallholders to organise; freedom from
association; free from interference and
coercion.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.3 International Covenant on Art 8 (1) The right of everyone to form trade
Economic, Social and Cultural unions and join the trade union of their
Rights (ICESCR) (1966) choice, subject only to the rules of the

organisation concerned, for the
promotion and protection of their
economic and social interests. No
restrictions may be placed on the
exercise of this right, other than those
prescribed by law and which are
necessary in a democratic society in
the interests of national security, or
public order, or for the protection of the
rights and freedoms of others.

6.3 Collective Bargaining Art 1-3 Workers’ representatives in the
Convention, 1981 (No 154) undertaking shall enjoy effective
protection against any act prejudicial
to them, including dismissal, based on
their status or activities as a workers’
representative or on union membership
orparticipationin union activities,in so
faras they actin conformity with existing
laws or collective agreements or
other jointly agreedarrangements.
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Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Non- 6.1 ILO Convention 100 (1951) Art 1-3 Equal remuneration for men and women
discrimination and Equal Remuneration for work of equal value.
Equal
Remuneration
6.1 ILO Convention 111 (1958) Art 1-2 Equality of opportunity and treatmentin
Discrimination (Employment respect to employment and
and Occupation) occupation; nodiscrimination onthe

basis ofrace, colour, sex, religion,
political opinion, national extraction
or social origin.

6.1 UN Declaration Art 2, No discrimination based on origin or
on the Rights 8(e), 9, identity; free to express identity based on
of Indigenous 15(2), custom; special attention to and full
Peoples (2007) 16(1), protection of rights of indigenous

21(2), 22, women.
24(1)
29(1),
46(3)

6.1 ILO Convention 156 (1981) Art 1-5, 7- | No discrimination of any form against
Workers with Family 10 a worker, whether male or female with
Responsibility responsibilities in relation to their

dependent children, where such
responsibilities restrict their possibilities
of preparing for, entering, participating
in or advancing in economic activity.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

2.2 ILO Convention on Private Art 1,2,4- Concerns the protection of workers which
Employment Agencies 1997 12 are employed with the intention of
(No. 181) making the services of these workers

available to third parties.

6.1 ILO Convention on Vocational Art 1-4 This convention concerns vocational
Rehabilitation and rehabilitation to enable a disabled person
Employment (Disabled to secure, retain, and advance in suitable
Persons) 1983 (No. 159) employment, and thereby to further such

person’sintegrationor reintegrationinto
society.

6.1 International Covenant on Art7 Fair wages and equal remuneration
Economic, Social and Cultural for work of equal value without
Rights (ICESCR) (1966) distinction of any kind, in particular

women being guaranteed conditions of
work not inferior to those enjoyed by
men, with equal pay for equal work.

Equal opportunity for everyone to
be promoted in his employment to
an appropriatehigherlevel,subjectto
no considerations other than those
of seniority and competence;
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ey Protection
Provisions

Referenced
in following
P&C

Elimination of 6.5 Convention on the General of the private sector, including
Harassment and Elimination of All Forms of Recommend- | businesses andtransnational

Abuse in the Discrimination Against ation 35 corporations, inefforts to eradicate all
Workplace Women (CEDAW) forms of gender-based violence

against women; developing protocols
and procedures addressing all formsof
gender-basedviolencethat may occur
inthe work place oraffect women
workers, including effective and
accessible internal complaints

procedures.
Just Employment | 2.2 Provision ofinformation;no obstaclesto
for Migrants 6.6 travel; provision of healthcare; non-

discrimination in employment;

accommodation, social security and
remuneration; no forced repatriation of
legal migrant workers; repatriation of

savings.
6.6 ILO Convention 143 (1975) Art 1-12 Respect basic human rights; protection
Migrant Workers of illegal migrants from abusive
(Supplementary Provisions) employment; no trafficking in illegal
migrants; fair treatment of migrant
labour.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

2.2 Convention on the Protection Art 11; Prevention of slavery; forced and
6.6 of the Rights of All Migrant 21;25; 26 | compulsory labour; on confiscation of
Workers and Members of identity documents; conditions of work
Their Families (1990) and contractual terms; and freedom of
association and right to join trade unions.
Protection of 6.1 ILO Convention 97 (1949) Art 5-91 Protection of members of families of
Plantation Migration for Employment recruited workers’ rights during
Workers recruitment and transport; fair

employment contracts; abolition of penal
sanctions; fair wages and conditions of
work; no coercion or obligation to use
company stores; adequate
accommodation and conditions;
maternity protection; compensation for
injuries and accidents; freedom of
association; right to organise and
collective bargaining; proper labour
inspection; decent housing and medical

care.

6.2 ILO Convention No 11 Rights Art 1 All those who work in the agricultural
of Association (Agriculture) sectortobe accordedthe same rights of
1921 association and combination as to

industrial workers
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International Standards

Referenced
in following

P&C

Key
Provisions

Summary of Protection

6 ILO Convention on Plantation Art 1,2,5,7,8,| This convention relates to rights
(1958) (No. 110) 11,12-15 of workers and their families
(including migrant workers) who
have been recruited to work on
plantations.
Working Time for | 6.2 ILO Convention No 101 Art 1,3,5,7-9 Workers employed in agricultural
Workers Holidays with Pay undertakings and related occupations
(Agriculture) 1952 shallbe grantedan annualholiday with
payafteraperiodofcontinuousservice
with the same employer.
6.2 ILO Convention No 47 Forty Art 1 Requiresthat amemberadoptsa40hour
Hour Week week in a manner that the standard of
living is not reduced as a
consequence.
Protection of 6.1 Convention on the Art 11 Right to free choice of profession and

Women'’s Rights to
Work

Elimination of All Forms of
Discrimination Against
Women (CEDAW) (1979)

144 Annex 3: Key international laws and conventions applicable to the
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employment, the right topromotion,
job securityandallbenefitsand
conditionsof serviceandtherightto
receive vocational training and
retraining, including apprenticeships,
advanced vocational training and
recurrent training; Right to equal
remuneration, including benefits, and
to equal treatment in respect ofwork
ofequalvalue,aswellas equality of
treatment in the evaluation of the
quality of work.

Principles and Criteria for the Production of Sustainable Palm Oil



Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced
in following

P&C

International Standards

Key

Provisions

Summary of Protection

6.1

Maternity Protection
Convention2000(No.183)

Prohibition from requiring a test for
pregnancy or a certificate of such a
test when a woman is applying for
employment, except where required by
national laws or regulations in respect
of work.

6.5

Convention on the
Elimination of All Forms of
Discrimination Against
Women (CEDAW) (1979)

The righttoprotection ofhealthandto
safetyin working conditions, including
the safeguarding of the function of
reproduction.

6.5

Maternity Protection
Convention2000(No.183)

Awoman shallbe provided with the right
toone or moredaily breaks or a daily
reduction of hours of work to
breastfeed her child.

These breaks or the reduction of daily
hours of work shall be counted as
working time and remunerated
accordingly.

Protection of 4.2
Tenants and
Sharecroppers

Principles and Criteriaforthe Production of Sustainable Palm QOil

Art 9
Art 11 (f)
Art 10
ILO Art 4-8
Recommendation
132
(1968) Tenants

and Sharecroppers

Fairrents; adequate payment for crops;
provisions for well-being; organisation;
fair contracts; procedures for the
settlement of disputes.
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ey

Referenced Provisions

in following
P&C

Summary of Protection

Protection of 5 ILO Convention 117 (1962) Art 4 Alienation with due regard to customary
Smallholders Social Policy (Basic Aims and rights; assistance to form cooperatives;
Standards) tenancyarrangementsto secure highest
possible livingstandards
Health and Safety| 3.6 ILO Conventions 184 (2001) Art 7-21 Carryoutriskassessmentsandadopt
6.7 Safety and Health in preventive and protectivemeasuresto
Agriculture ensurehealthandsafetywithrespectto
workplaces, machinery equipment,
chemicaltoolsandprocessors;ensure
dissemination of information, appropriate
training, supervision and compliance;
special protection foryouthandwomen
workers; coverage against occupational
health anddisease.
3.6 ILO Convention on Members shallmake every effortto have
6.7 Occupational Cancer 1974 carcinogenic substances and agents to
(No 139) whichworkersmaybe exposedinthe
course of their work replaced by
non-carcinogenic substances or agents or
by less harmful substances or agents; in
the choice of substitute substances or
agents account shall be taken of their
carcinogenic, toxic and other properties.
3.6 ILO Convention on Invalidity Art 1-6, Maintenance of a scheme for invalidity
6.7 Insurance (Agriculture) 1933 13, 17, Insurance for workers.
(No. 38) 20,23
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.1 Convention on Maternity Art 2-4 Maternity Protection and benefits
6.2 Protection 2000 (No. 183)
Control or 7.2 Stockholm Convention on Arts 1-5 Prohibit and/or eliminate production and
Eliminate the use Persistent Organic Pollutants use of chemicals listed in Annex A(eg
of Dangerous (2001) Aldrin, Chlordane PCB); restrict
Chemicals and production and use of chemicals in
Pesticides Annex B (eg DDT); reduce or eliminate
releases of chemicals listed in Annex
C (eg Hexaclorobenze).

7.2 Rotterdam Convention on Art 1,5, Curb the trade of banned and
Prior and Informed Consent and 6 hazardous chemicals and pesticides;
Procedure for Certain develop national procedures for control
Hazardous Chemicals and of their use and trade; list banned and
Pesticides in International hazardous chemicals and pesticides.
Trade (1998)
UN Declaration Art 21(1), Improvement of livelihood and sanitation,
on the Rights of 23, 24, health and housing, participate in health
Indigenous 29(3) delivery; maintain traditional health
Peoples (2007) systems; effective monitoring of health.
ILO Convention No Art 1-3 Providesformeasureswhichshould be
148on Working taken for the prevention and control
Environment(Air, Pollution, of, and protection against,
Noise and Vibration) occupational hazards in the working
1977 environment due toair pollution, noise
andvibration.
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Referenced
in following
P&C

ey
Provisions

Summary of Protection

ILO Convention No 170 on
Chemical Convention 1990

Art 2(c),
and Part IV

Provides for measures to prevent or
reduce the incidences of chemically
inducedillnessand injuries at work;
and identifiestherolesand
responsibilitiesof employersinthe
contextofidentification, transfer of
chemicals, exposures, operational
control, disposal and information
dissemination and training.

Right to Food

6.2

International Covenant on |
Economic, Social and Culture
Rights (ICESCR)(1966)

Art 11

Righttoadequate standardofliving,
including right to food.

Environmental
Protection

3.4

UN Convention on Biological
Diversity (1992)

Art 14

Environmental impact assessment of its
proposed projects that are likely to
have significant adverse effects on
biological diversity with a view to
avoiding or minimising such effects
and, where appropriate. allow for public
participation in such procedures.

Conservation of
Biodiversity

UN Convention on Biological
Diversity (1992)

Art1-18

Conservation of biological diversity and
thesustainable use ofitscomponents.

GHG Emissions | 7.10

Art 1-4

Aimed at stabilising atmospheric
concentrations of greenhouse gases to
avoid “dangerous anthropogenic
interference, including in agricultural
sector.
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ANNEX 4: IMPLEMENTATION PROCEDURE FOR INDICATOR 2.3.2

Where theunit of certificationhas smallholder suppliers, forexistingRSPO certified mills, the
time requirementtofulfilthis Criterionforalltheirsmallholdersuppliersisthreeyearsfrom[15
November 2018].Formills thatare not yet certified/ mills goingforfirst year of certification, the
timerequirement is three years from initial point of certification for their smallholder suppliers.
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ANNEX 5: TRANSITION FROM HCV TO HCV-HCS ASSESSMENT

NO NEW LAND CLEARING SCENARIOS:

-Existing certified plantations, with valid HCV assessment approved
before 15

November 2018l

Criterion7.12requiresthat newland
clearingafter15November2018 (i.e.
Adoption of the P&C at GA15) must
preceded by an HCV-HCS assessment.
The Task Forcerecognisesthatthereis - Existing plantations, notyetcertified at 15 November2018, going forinitial
’ . . certification

anarray of scenarios, inwhichHCV

assessments have previously been
undertakenandhave been approved 2 o WithvalidALSapprovedHCVassessment—ALSApproved Assessment
are in the process of approval. This acceptable

Annex shows how the new require- = Where certification is pending, as of 15 November 2018, because it

: : : has beenheldupbyRACP orHGU processes, previous approved HCV
ments apply indifferentscenarios of assessment(RSPOand ALS approved), ifthey are notolderthan

o Going forrecertification — HCV assessmentis acceptable

o Replanting — HCV assessmentis acceptable

o  Withoutexisting ALS Approved HCV Assessment — New combined
HCV-HCS required

existing and new certifications, with January 2009", will be accepted.
and without new land clearing. o HCVassessmentsubmitted to ALS but pending approval before 15
November 2018

— Ifpasses ALS process, thentheapprovedHCV assessmentis
acceptable;

— If fails ALS process, new combined HCV-HCS assessment required

- 1 The date for first published list of RSPO-approved o Replanting — ALS approved HCV is acceptable
HCV assessors.
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ANNEX 5: TRANSITION FROM HCV TO HCV-HCS ASSESSMENT

NEW LAND CLEARING SCENARIOS:
- In new plantations and in existing uncertified units, land clearing after 15 November
2018 o Without existing HCV assessment
— New combined HCV-HCS required
e HCVassessmentconducted, but not yet submitted to ALS before 15 November 2018
— New combined HCV-HCS required
e  HCV Assessmentsubmitted to ALS but pending approval before 15 November 2018
— If passes ALS process, then the approved HCV assessment is acceptable;
— If fails ALS process, new combined HCV-HCS assessment required
o NPPinitiated by 15 November 2018 and HCV assessmentconducted and passes ALS before 15 November 2018
— ALS Approved HCV assessment is acceptable

-In existing certified plantations (certified before 1 5 November 2018), with land clearing after 1 5 November 2 018 — New combined H
CV-HCS
required
o [fareatobe clearedisexclusively pasture,infrastructure, agriculture ormonocrop tree plantations which have notbeen
abandoned for more than three years

— Valid H CV assessment + LUCA to demonstrate that no clearing of native vegetation occurred without prior HCV assessment
is acceptable.
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ANNEX 6: LIST OF HONDURAS LAW APPLICABLE

Belowisalistofthe mainlegalrequirementsrelatedtothe RSPO Principles and Criteriaforthe production of sustainable palmoil. Corresponds withcurrent

regulationsin Honduras. Itshould be noted that this is notan exhaustive compilation ofthe Honduran legal framework; was developed to guide oil palm
growers and mills on the main legal requirements associated with the RSPO standard.

le 1 TRANSPARENT AND ETHICAL BEHAVIOUR

Criterion 1.1 The certification unit provides adequate information to interested parties, relevant to environmental, social and legal aspects, relevant
to the RSPO Criteria, in appropriate languages and forms to allow effective participation in decision-making.

Themes
General

Labor

Health
Property

Tax

Environmental

Regulation/Legislation
Constitution ofthe Republic. For health, safety and environmental purposes, Arts. 59 -64 on
Declarations. 127-141 aboutwork; 142 - 144 on social security; 145-150 on health. Art. 128
numeral 10)
Country Vision: objective 1; Goal 1.5. OBJECTIVE 2; Target 2.3, Target 2.5. OBJECTIVE 3;
Target3.1, Target3.3, 3.6, 3.7. OBJECTIVE 4; Target4.1
Legislative Decree 24-2008: Consumer Protection Law
OrganicLawofthe National Commissionerof Human Rights
Legislative Decree 134-90: Municipalities Law.
Law to Stimulate Production, Competitiveness and Support for Human Development
Labor code.
General Regulation of Preventive Measures for Labor Accidents and Occupational Diseases
Health Code
Property Law.
Regulation of the Property Law.
Legislative Decree 113-14 Forced Expropriation Law
Land Allocation Regulations in Agrarian Reform
Administrative simplification law;
National Tax Registry (Decree-Law Number102);
Lawforthe Strengthening the Tax Administration
Regulation of the National System of Environmental Impact Assessment - Executive Agreement
189— 2009 (December 31,2009).
General Environmental Law - Decree 104 - 93 (June 30, 1993).
Regulation of Environmental Audits - Agreement No. 887 - 2009 (January 15, 2010).
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Regulation of the National Registry of Environmental Services Providers - Agreement 826 - 2009
(January 15, 2010).
Agreement 1714 - 2010 - Environmental Categorization Table.

Criterion 1.2 The certification unit is committed to ethical conduct in all business operations and transactions.
Anti-corruption National Anticorruption Council Law.

Law of Transparency and access to Public Information.
Special law against money laundering

Criterion 2.1 There is compliance with all ratified local, national and international laws and regulations

Property Civil Code, Book I

PropertyLaw, 82-2004
Legislative Decree 180-2003: Territorial Regulation Law.
Regulation of the Territorial Ordinance Law.
Municipalities Law

Agrarian Reform Law of Modernization and Development of the Agricultural Sector
Legislative Decree 170-1974: Agrarian Reform Law.
Environmental General Environmental Law

Forestry Law
Criterion 2.2 All contractors that provide operational services and labor, as well as suppliers of Fresh Fruit Bunches (FFB), comply with the legal

requirements.
Labor Code - Decree 189 - 59 (July 15, 1959).
Minimum Wage Law - Decree No. 103 (June 31, 1971).
Ministerial Agreement SECRETARIAT OF LABOR number 001-2012
Social Security Law - Decree No. 140 - 1959.

Labor Income Tax Law - Decree No. 394-2005.

Legislative Decree 51-2003: Tax Equity Law.
Decree 230-2010: Hourly Employment Law.
Regulations of the National Hourly Employment Program.
Legislative Decree 112: Law of the Seventh Day and Thirteenth Month in Concept of Aguinaldo.
Regulation of the Fourteenth Month of Salary in Concept of Social Compensation.
Regulation of the Minimum Wage Commissions.
Ministerial Agreement SECRETARIAT OF LABOR number 001-2012.
Regulations for the Payment of the Educational Bonus.

Criterion 3.1 There is a management plan in place for the certification unit that seeks to achieve long -term economic and financial viability .
Commercial Code.
Law to Stimulate Production, Competitiveness and Support for Human Development - Decree

Commercial 131 - 98 (April 20, 1998);

Annex 6: Legal Framework of Honduras Principles and Criteria for the Production of Sustainable Palm Oil



Law for the Modernization and Development of the Agricultural Sector;
Legislative Decree 194-2002: Law of Financial Balance and Social Protection.
Regulation ofthe Fourteenth Month of Salary in ConceptofSocial Compensation.
Decree Law 24-63: Sales TaxLaw.
Legislative Decree 51-2003: Tax Equity Law.
Legislative Decree 24-2008: Consumer Protection Law.
Legislative Decree 96-2012: Law of Anti Evasion Measures in Income Tax.
Legislative Decree 135-2008: Law for the Promotion and Development of Competitiveness of
Micro and Medium Enterprises.
Regulation ofthe Law forthe Promotionand Developmentof Competitiveness of Microand
Medium Enterprises.
Legislative Decree 73-1950: Commercial Code.
Regulation of the Law on Income Tax.
Regulationofthe Law of Financial Balance and Social Protection
Regulation of the Law on Income Tax.
Regulation of the Law on Financial Balance and Social Protection.
Regulation of the Tax Equity Law. * Regulation of the Population Security Law.
Criterion 3.2 The certification unit regularly monitors and reviews its economic, social and environmental performance and develops and imp lements
action plans that allow demonstrating continuous improvement in key operations.
General Environmental Law
Regulation for the Integral Management of Solid Waste
Environmental General Water Law
Regulationforthe Controlof Emissionsgenerated by Fixed Sources
General regulation of preventive measures
Accidents and occupational diseases
Criterion 3.3 Operational procedures are properly documented and consistently implemented and monitored.
Good Environmental Practices Guide forthe production of biodiesel from African palmooil.
Guide to Good Agricultural Practices in the cultivation of Palm
Regulation for the Environmentally Sound Management of Equipment and Waste with
Polychlorinated Biphenyls.
Oil Palm Production Manual published on November 19, 2014
Note: within the framework of the process of the National Interpretation of the P&C of the RSPO
of Honduras, the publication of the agreement SAG 813 2014, of the Qil Palm Production
Productivity Manual, was identified, which has not been published and is not known to the committee
technical. This will be reviewed by growers and processors once itbecomes publicknowledge.
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Criterion 3.4 Anexhaustive Socialand EnvironmentallImpactAssessment(ESIA)is carried outbefore new plantations oroperations are carried out,
and a social and environmental management and monitoring plan is implemented, which is periodically updated in ongoing operations.

Environmental

General Environmental Law - Decree 104 - 93 (June 30, 1993) and its Regulations.

Regulation of the National System of Environmental Impact Assessment - Executive Agreement

189 - 2009 (December 31, 2009).

Forestry, Protected Areas and Wildlife Law - Decree 98-2007 (February 26, 2011).

Environmental Audits Regulation - Agreement No. 887 - 2009 (January 15, 2010).

Regulation ofthe National Registry of Environmental Services Providers - Agreement 826 -

2009 (January 15,2010).

Agreement 1714 - 2010 - Environmental Categorization Table.

Decree 181-2007 - Delegation of Licensing in Municipalities.

Decree 1152 - 2002 (Publication of the Mitigation Measures Contract).
Technical-Administrative Standard for the Development of Management of Protected Areas.

Framework Law for the Drinking Water and Sanitation Sector

Decrees of Declarations of Protected Areas and Management Plans

Criterion 3.5 There is a human resources management system.

General

Labor

Constitution of the Republic of Honduras

Labor Code - Decree 189 - 59 (July 15, 1959).

MinimumWage Law - Decree No. 103 (June 31,1971).

Ministerial Agreement SECRETARIAT OF LABOR number 001-2012

Social Security Law - Decree No. 140 - 1959.

Income Tax Law - Decree No. 394-2005.

Legislative Decree 51-2003: Tax Equity Law.

Decree230-2010: Hourly EmploymentLaw.

Regulations of the National Hourly Employment Program.

Legislative Decree 112: Law ofthe Seventh Day and Thirteenth Monthin Conceptof Aguinaldo.
Regulation of the Fourteenth Month of Salary in Concept of Social Compensation.
Regulation of the Minimum Wage Commissions.

Ministerial Agreement MINISTRY OF LABOR number 001-2012.

Regulations for the Payment of the Educational Bonus.

Criterion 3.6 There is a documented occupational health and safety plan, which is effectively communicated and implemented

Health and Security

Annex 6: Legal Framework of Honduras

Labor Code - Decree 189 - 59 (July 15, 1959).

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases -
Executive Agreement No. STSS (June 28, 2004). Articles 1 - 471.

Health Code - Decree 65-91 (26 August 1991)

Legislative Decree 294-93: Law of Firefighters of the Republic.
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Legislative Decree 151-2009: Law of the National Risk Management System (SINAGER).
Social Security Law
Decree 56-2014: Law for the Regulation of the sale of agricultural products with differentdegrees
of toxicity
Criterion 3.7 All staff, workers, small system farmers, external contract growers and contractors are properly trained .

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases -
Executive Agreement No. STSS (June 28, 2004).

Health and Security Legislative Decree 158-2009: Special Law on Environmental Education and Communication.
Labor Code

Principle 4: RESPECT FOR THE COMMUNITY AND HUMAN RIGHTS AND PROVISION OF BENEFITS

Criterion 4.1 The certification unit respects human rights, which includes respect for the rights of Human Rights Defenders.

Constitution of the Republic of Honduras.

Protection Law for Human Rights Defenders, Journalists, Social Communicators and Justice
Operators.

Law of equal opportunities for women

LawofEquityandIntegral Developmentfor People with Disabilities

Comprehensive Law for the Protection of the Elderly and Retirees

Police and Social Coexistence Law

Regulation for the control of security services, published in January 2010.

Law on the Control of Firearms, Ammunition, Explosives and Related Materials, Decree No. 101
-2018

Rights Protection

Criterion4.2 There is amutually agreed and documented system for handling complaints and claims, which isimplemented and accepted by all

affected parties.
Constitution of the Republic
Health Code Decree 65-91
Framework Law General Environmental Law
Labor Code - Decree 189 - 59 (July 15, 1959).

Criterion 4.3 The unit of certification contributes to local sustainable development as agreed by local communities .

Environmental General Environmental Law and its Regulations.

Social Decree Law 10-72: Law of the Honduran Institute of Professional Training (INFOP).

Legislative Decree 143-2010: Law for the Promotion of Public-Private Partnerships.

Economic General Regulations of the Law for the Promotion of Public-Private Partnerships:
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Legislative Decree 135-2008: Law for the Promotion and Development of Competitiveness of
Micro and Medium Enterprises.
Regulation of the Law for the Promotion and Development of the Competitiveness of Micro and
Medium Enterprises.

Criterion 4.4 The use of the land for oil palm crops does not diminish the legal, customary or use rights of other users without their Free, Priorand

Informed Consent.

Property Law, 82 - 2004;
Right of Ownership Regulation of the Property Law;
Legislative Decree 170-1974: Agrarian Reform Law

Criterion4.5No new plantations are established onthe lands oflocal populations where itcan be demonstrated thatlegal, customary oruse rights
exist, withouttheir FPIC. This is achieved through adocumented system thatallows these and other stakeholders to express their views through
their own institutions that represent them.

Property Law - Decree 82 - 2005 (June 15, 2004-0810).
DecreelLaw 118-1968: Organic Lawofthe Honduran Institute of Anthropology and History.
Right of ownership and right of use Law of the National Risk Management System
Agrarian Reform Law. Decree 170.
Constitutional Article 346 of Honduras.
Criterion 4.6 Any negotiation related to compensation forloss of legal, customary or use rights is handled through adocumented system that
allows indigenous peoples, local communities and other interested parties to express their opinions through their own representative institutions..

Environmental Forestry Law, Protected Areas and Wildlife Decree 982007
DecreelLaw 118-1968: OrganicLawofthe Honduran Institute of Anthropology and History.
Social Customary law
Equal Opportunities Law Decree No. 34-2000
Economic Legislative Decree 51-2011: Law for the Promotion and Protection of Investments.

Criterion4.7 Whenitcan be shownthatlocal peoples have legal, customary or userights, these are compensated forany agreed land acquisitions
and waiver of their rights, subject to their FPIC and negotiated agreements..
Right of Ownership Property Law - Decree 82 - 2005 (June 15, 200408-10).

Criterion 4.8 Therightto use the land is demonstrated, and is notlegitimately contested by local communities who can demonstrate thatthey have
customary or legal rights ofuse.

Property Law, 82 - 2004;
Law of Modernization and Development of the Agricultural Sector
Legislative Decree 180-2003: Territorial Regulation Law.
Right of ownership and right of use Regulation of the Territorial Ordinance Law.
Legislative Decree 170-1974: Agrarian Reform Law.
Civil Code, Book Il International Regulations
United Nations Declaration on the Rights of Indigenous Populations.
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United Nations Convention on Biological Diversity (1992).
Convention No. 169 on Indigenous and Tribal Peoples in Independent Countries
ILO Recommendation 132 (1968) on Tenants and Sharecroppers

Principle 5: Principle 5: SUPPORTING THE INCLUSION OF SMALL HOLDERS

Criterion 5.1 The certification unit deals fairly and transparently with all small producers (independent and scheme) and otherlocal businesses .
Regulation of the National System of Environmental Impact Assessment - Executive Agreement
189— 2009 (December 31, 2009).
General Environmental Law - Decree 104 - 93 (June 30, 1993).

Environmental Regulation of Environmental Audits - Agreement No. 887 - 2009 (January 15, 2010).

Regulation ofthe National Registry of Environmental Service Providers - Agreement826 -2009
(January 15, 2010)
Decree 1152-2002 (Publication ofthe Mitigation Measures Contract)
SINAGER Law
Legislative Decree 134-90: Municipalities Law.
Decree 181 - 2007 - Delegation of Licensing in the Municipalities.

Municipal

Labor LaborCode - Decree 189-59 (July 15, 1959).
Constitution of the Republic
Health Code Decree 65-91

Criterion 5.2 The unit of certification supports the improvement of the livelihoods of small producers and their inclusion in the value chains of

sustainable palm oil.
Environmental General Environmental Law
Legislative Decree 134-90: Municipalities Law.

Social Decree Law 10-72: Law of the Honduran Institute of Professional Training (INFOP).

Legislative Decree 143-2010: Law for the Promotion of Public-Private Partnerships.

Legislative Decree 135-2008: Law for the Promotion and Development of Competitiveness of
Economic Micro and Medium Enterprises.

Regulationofthe Law forthe Promotion and Developmentof Competitiveness of Microand

Medium Enterprises.

General Regulations of the Law for the Promotion of Public-Private Partnerships

Principle 6: RESPECT FOR LABOR RIGHTS AND CONDITIONS

Criterion 6.1 Any form of discrimination is prohibited.
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National Regulations

Law of equal opportunities forwomen - Decree 34 - 2000. D

Legislative Decree 147-99: Special Law on HIV /AIDS

Legislative Decree 17-91: Lawforthe Promotion of Jobs forHandicapped People

Law of the Public Ministry Decree No.228-93

National Policy forWomen and the Il Plan for Gender Equality and Equity of Honduras 2010-
2022 (Il PIEGH)

Law of Equity and Comprehensive Development for People with Disabilities. Decree 160-2005
Criterion 6.2 Theremunerationand working conditions of contractors'staffand workers always meetatleast minimum legal orindustry standards

Rights, equity, equal opportunities

and are sufficient to provide a living wage (SD).

Labor Code - Decree 189 - 59 (July 15, 1959).
MinimumWage Law - Decree No. 103 (June 31,1971).
Ministerial Agreement SECRETARIAT OF LABOR number 0012012
Social Security Law - Decree No. 140 - 1959.
Income Tax Law - Decree No. 394-2005.
Legislative Decree 51-2003: Tax Equity Law.
Decree230-2010: Hourly EmploymentLaw.
Labor Regulations of the National Hourly Employment Program.
Legislative Decree 112: Law ofthe Seventh Day and Thirteenth Monthin Conceptof Aguinaldo.
Regulation of the Fourteenth Month of Salary in Concept of Social Compensation.
Regulation of the Minimum Wage Commissions
Ministerial Agreement SECRETARIAT OF LABOR number 0012012.
Regulations for the Payment of the Educational Bonus.

Criterion 6.3 The certification unitrespects the rights of all staff to create and join unions oftheir choice and to bargain collectively. If the right to

freedomofassociationand collective bargainingis restricted by law,the employerprovides parallel means offree andindependentassociation
and bargaining for all staff.

L Constitution of the Republic

Freedom of Association Labor Code - Decree 189 - 59 (July 15, 1959).

Decree 262-2011 Basic education.
Children’s Rights Childhood and Adolescence Code, Decree 73-96, Publication La Gaceta No. 28053.
Labor Code - Decree 189 - 59 (July 15, 1959).
Family Code Decree No. 76-84
Criterion 6.5 There is no harassment or abuse in the workplace and reproductive rights are protected .

Lawon equal opportunities forwomen - Decree 34 -2000.

Women's Rights Family Code Decree No. 76-84
Childhood and Adolescence Code, Decree 73-96, Publication La Gaceta No. 28053.
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Health Code - Decree 65-91 (August 26, 1991).

National Policy for Women and the Il Plan for Gender Equality and Equity of Honduras 2010-
2022 (Il PIEGH)

Code of Ethical Conduct of Public Servants Decree No. 36-2006

Criterion 6.6 No form of forced labor or trafficking is used.
Labor code.
Law against Trafficking in Persons. Decree 59-2012.
Family Code Decree No. 76-84
Childhood and Adolescence Code

Labor Labor Code - Decree 189 - 59 (July 15, 1959).
Lawforthe Promotion of Jobs forthe Handicapped. Decree Number17-91
Hourly Employment Law
Employment Generation Law
Agreement STSS-607-2014
Equal Opportunities Act for women
Criterion 6.7 The unit of certification guarantees that the work environment under its control is safe and without undue risks to health .

Labor Code - Decree 189 - 59 (July 15, 1959).
General Regulations for Preventive Measures for Work Accidents and Occupational Diseases -
Executive Agreement No. STSS (June 28, 2004). Articles 1 - 471.
Health Code - Decree 65-91 (26 August 1991)
Legislative Decree 294-93: Law of Firefighters of the Republic.
Legislative Decree 151-2009: Law of the National Risk Management System (SINAGER).
Social Security Law

Occupational health and safety Decree 56-2014: Law forthe regulation of the sale of agricultural products with different degrees
of toxicity

Principle 7: CONSERVED, PROTECTED AND ENHANCED ECOSYSTEMS FOR THE NEXT GENERATION

Criterion 7.1 Introduced pests, diseases, weeds, and invasive species are effectively managed using appropriate Integrated Pest Management

(IPM) techniques.

Phytozoosanitary Law Decree No. 157-94.

International Health Regulations.

Regulation of Diagnosis, Surveillance and Phytosanitary Campaigns.

Regulation for the Sanitary Control of Products, Services and Establishment of Sanitary Interest.
Regulation on the Registration, Use and Control of Fertilizers and Raw Materials.
Regulationsforthe Inspectionand Safety of Fruits, Freshand Processed Vegetables.

Health Code - Decree 65-91 (August 26,1991).

Integrated Pest Management
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Criterion 7.2 Pesticides are used in ways that do not endanger the health of workers, families, communities, or the environment

Use of pesticides

Regulationonthe Registration, Use and Control of Pesticides and Related Substances.
Agreement for the Creation of the Interinstitutional Commission on Pesticides - Ministerial
Agreement SAG 642 - 98 (September 12,1998)

General Regulations for Preventive Measures for Work Accidents and Occupational Diseases -
Executive Agreement No. STSS (June 28, 2004). Articles 1 - 471.

General Environmental Law - Decree 104 - 93 (June 30, 1993).

General Regulation of the Environmental Law - Agreement 109-93 (February 6, 1994).

Health Code - Decree 65-91 (August 26, 1991).

Labor Code - Decree 189 - 59 (July 15, 1959).

Traffic Law - Legislative Decree 205 - 2005 (January 3, 2006)

Regulation of Agricultural Quarantine - Agreement 1618 - 97 (September 26, 2001).
Regulationof FeesforServices Provided by the General Directorate ofthe National Agricultural
Health Service (SENASA).

General Regulation of the National Service of Agricultural Health (SENASA).

Agreement No. 103 - 02 SAG: Pesticide Residues in Food.

International Health Regulations.

General Regulation of Environmental Health

Regulationonthe Registration, Use and Control of Fertilizersand Raw Materials.

SAG Agreement 012-2007.

Criterion 7.3 Waste is reduced, recycled, reused and disposed of in an environmentally and socially responsible way .

Waste Management

Regulation for the Integral Management of Solid Waste - Executive Agreement No. 1567-2010
(February 22, 2011).

Regulation for the Sanitary Control of Products, Services and Establishment of Sanitary Interest.
General Regulation of the Irrigation Districts.

Regulation for the Sanitary Control of Products, Services and Establishment of Sanitary Interest.
Technical Standard for the Discharge of Wastewater to receiving bodies and sanitary sewers
Phytosanitary Law, Decree Law 157-94 Regulation on the Registration, Use and Control of
Pesticides and Related Substances

Criterion 7.4 The practices maintain soil fertility, or where possible improve it to a level that ensures optimal and sustained yield .

Annex 6: Legal Framework of Honduras

General EnvironmentalLaw-Decree 104-93 (June 30, 1993). Good Environmental Practices
Guide for the production of biodiesel from African palm oil.

Regulationonthe Registration, Use and Control of Fertilizersand Raw Materials

General Water Law
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Technical Standards for Wastewater Discharges to Receiving Bodies and Sewers. Sanitary
Soil Fertility Regulation for the Environmentally Sound Management of Equipment and Waste with
Polychlorinated Biphenyls.

Criterion 7.5 The practices minimize and control erosion and soil degradation

General Environmental Law - Decree 104 - 93 (June 30, 1993).
GeneralRegulation ofthe Environmental Law - Agreement 109-93 (February 6,1994),
Management of fragile soil and slopes Regulation for the integral management of solid waste;
Legislative Decree 180-2003: Territorial Regulation Law.
Regulation of the Territorial Ordinance Law.
Forestry Law, Protected Areas and Wildlife

Criterion 7.6 Soilstudies and topographicinformation are used to planthe establishmentofnew crops, andthe results are incorporatedinto plans

and operations.

General Environmental Law - Decree 104-93 (June 30, 1993).

General Regulation of the Environmental Law - Agreement 109-93 (February 6, 1994),
Regulation for the integral management of solid waste;

Legislative Decree 180-2003: Territorial Regulation Law.

Regulation of the Territorial Organization Law

Forestry Law, Protected Areas and Wildlife

Regulation for the Environmentally Sound Management of Equipment and Waste with
Polychlorinated Biphenyls.

Criterion 7.8 The practices maintain the quality and availability of surface and groundwater .

Soil Management

Constitution ofthe Republicof Honduras - Decree 171 (January 20, 1982),

General Environmental Law - Decree 104 - 93 (June 30, 1993),

General Regulation of the Environmental Law - Agreement 109-93 (February 6, 1994).

Health Code - Decree 65-91 (26 August 1991)

General Environmental Health Regulations - Agreement No. 0094 (June 20, 1998).
Forestry Law, Protected Areas and Wildlife - Decree No. 98 - 2007 (February 26,2008).
GeneralRegulationofthe Forestry Law, Protected Areas and Wildlife - AgreementNo.031-2010
(October 16, 2010).

Technical Standard for the Quality of Drinking Water - AgreementNo. 084 - 95 of July 31, 1991
(October 4, 1995).

The General Water Law - Legislative Decree 181 - 2009 (December 14, 2009).

Framework Law of the Potable Water and Sanitation Sector-AgreementNo. 118-2003
(October 8, 2003).

Use of Water
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Regulation ofthe Framework Law ofthe Potable Waterand Sanitation Sector- AgreementNo.
006 (May 8, 2004).
Regulation of the Water Administration Boards.

Criterion 7.9 The efficiency in the use of fossil energy and the use of renewable energy is optimized.

General Environmental Law and its Regulations

Incandescent To Fluorescent Light Substitution Law - Decree No. 112-2007 (December 13,

2007).

Lawforthe Promotion of Electric Power Generation with Renewable Resources - Decree No. 70-

2007 (October 2, 2007).

Regulation ofthe Framework Law of the Electricity Subsector - AgreementNo. 934-97 (April 12,
Energy Use 1999).

Regulationforthe Installationand Operation of Service Stations, Fuel Tanks forOwn

Consumption and Alternative or Substitute Products.

Legislative Decree 85-98.

Hydrocarbons Law Decree Number 194-84

Law for the Production and Consumption of Biofuels

Lawtopromote the generation ofelectricity with naturalresources

General Law of the Electric Industry

Criterion7.10Plans aredeveloped,implementedand monitoredtoreduce pollutionandemissions,suchasgreenhousegas (GHG),and new

techniques are designed to minimize GHG emissions

Regulationforthe Regulation of Pollutant Gas and Smoke Emissions from Motor Vehicles -

Agreement 719 - 1999 (October 11,1999).

GeneralRegulationforthe Controlof Emissions Generated by Fixed Sources -Executive

Agreement No. 1566 - 2010 (February 22, 2011).

Pollution Reduction GeneralRegulationonthe Use of Substances that Deplete the Ozone Layer.

General Environmental Law - Decree 104 - 93 (June 30, 1993).
General Regulation of the Environmental Law - Agreement 109-93 (February 6, 1994).
Health Code - Decree 65-91 (August 26, 1991).
General Environmental Health Regulations - Agreement No. 0094 (June 20, 1998).
Biofuels Law and its regulations

Contribution planned and determined at the national level NDC.

Criterion 7.11 Fire is not used to prepare the land and is prevented in the area under management.
Soil Preparation Forestry Law, Protected Areas and Wildlife - Decree 98-2007 (February 26, 2011).

General Regulation ofthe Forestry Law, Protected Areas and Wildlife - Decree No.031-2010. ¢
General Environmental Law - Decree 104 - 93 (June 30, 1993).
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Criterion7.12 Land clearance does notcause deforestation ordamage any areas necessary to protectorenhance High Conservation Value (HCV)

or High Carbon Reserves (ARC) forests. In the management area, HCVs and ARC forests are identified, protected or improved.

General Environmental Law and its Regulations.

Forestry, Protected Areas and Wildlife Law - Decree 98-2007 (February 26, 2011).
General Regulation of the Forest Law, Protected Areas and Wildlife, Executive Agreement
031-2010.

Legislative Decree 180-2003: Territorial Regulation Law.

Law of Territorial Regulation and Regulation of the Law of Territorial Regulation.
Technical-Administrative Standard for the Development of Management of Protected
Areas.

Municipalities Law.

Technical Standard for the Discharge of Wastewater to receiving bodies and sanitary
sewers.

Fishing Law No. 154.

Decrees of all protected areas and management plans of the areas.

Conservation Areas
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Term

ANNEX 7: SMALLHOLDERS DEFINITIONS BASED ON THE HONDURAN CONTEXT

The following definitions have been proposed based on the realities of the Honduran context:

Definition

Smallholder Farmer

System or Scheme Smallholder Farmer

Independent Smallholder Farmer

Intermediary in buying and selling fruit

It is defined as producers who own the land, of different levels of schooling, who grow oil palm as well as
other subsistence crops and livestock units, occasionally for sale, whose families provide most of the

labor and the farm constitutes the main source of income and where the area planted with oil palm is
normally less than or equal to 50 hectares.

They are defined as proprietary farmers who have enforceable decision-making power over the exploitation
of the land, the type of crops to be planted, and the production practices, except for the management of
palm cultivation, for which they receive technical assistance, inputs and in some cases credit assistance
cases, training, etc. from a company with a beneficiation plant, or from your own organization, which has a
beneficiation plant. They are organized in different figures (Peasant Associative Companies, Peasant
Companies of the Agrarian Reform, Cooperatives and Producer Associations)

They are defined as owner farmers who have enforceable decision-making power over the exploitation of
the land, the type of crops to be planted and the production practices including the management of palm
cultivation. They receive technical assistance from their own organization, producer federation,
technicians, and occasionally from the government. They are organized in different figures (Peasant
Associative Companies, Peasant Companies of the Agrarian Reform, Cooperatives and Producer
Associations)

They are defined as individuals or independent producers who buy and sell fresh fruit to producers by
paying cash or through bank transfers. Due to the volume of fruit, they can be classified into three levels:
1. It captures fruit and sells directly to the processing plant, it has a large scale, it transports and delivers the
fruit directly to the processing plant, it can be in different municipalities or localities and offer to different
beneficiation plants Level 2: Captures fruit from another intermediary and transfers it to collection centers.
Level 3: Find the small producer inland, away from the milling plants to buy the fruit and then take it to the
Extraction Plant. Its working capital comes from a profit plant or private banking.
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