
Unlocking Innovative 
Approaches to Enhancing 
Rights and Remedies



Emerging Regulations & 
Impact on Access to Remedy

Corporate Sustainability Due Diligence Directive
❑ Access to Remedy based on scope of value chains
❑ Effective, transparent, and accessible due diligence processes
❑ Proactive approach to access to remedy for victims of business-

related abuses

EU Deforestation Regulation (EUDR)
❑ Deforestation-Free Criteria including palm oil, soy, rubber 

industries
❑ Rigorous due diligence, including geolocation data, risk 

assessments etc.
❑ Applies to all companies regardless of size

US Uyghur Forced Labor Prevention Act (2021)

Australian Modern Slavery Act (2018)

Japan’s Guidelines on Respect for Human Rights 
in Responsible Supply Chains (2022)

What does this mean for A2R in Emerging 
Markets?

❑ requirements on companies to address human

rights and environmental harm within their

supply chains

❑ Legal pathways in other jurisdictions

(transboundary litigation)

❑ Empowerment of Civil Society

❑ Increased transparency and reporting

❑ BUT, some argue local suppliers will face

administrative challenges



State-Based Grievance Mechanisms: 
administrated by a branch or agency of the State, or by an 
independent body on a statutory or constitutional basis

Judicial processes: 
e.g. civil and criminal courts 

(UNGPs Principle 26)

Non-judicial or quasi-
judicial: 

administrative, legislative and 
other non-judicial mechanisms 

(UNGPs Principle 27)

Non-State-based Grievance Mechanisms: 
administrated by a business enterprise alone or with 
stakeholders, by an industry association or a multi-
stakeholder group, or by regional and international 

human rights bodies. (UNGPs Principle 28)

Foundation of a wider system of remedy 
(UNGPs Principle 25)

Company and 
corporate-level 

grievance mechanisms, 
including operational-

level grievance 
mechanisms

Multi-stakeholder 
initiatives: 

industry bodies, voluntary 
sustainability standard 
setting organizations

International 
development 

finance 
institutions 

International framework 
agreements concluded by 
multinational companies 

and trade unions 

Non-State or non-private sector 

stakeholders that may support 

migrant worker's access to 

remedies:

NGOs

Trade Unions 

Migrant Worker Resource Centres

Complaints 
mechanisms

Inspectorates

Ombudsman 
services

Mediation or 
conciliation bodies

Arbitration and 
specialized tribunals

Referral pathways

THE ECOSYSTEM OF REMEDY



Mind the gap between theory and practice

Evolution requires demonstrating leadership and this does not 
mean having the right answers but actually asking the right 

questions

How effective is a 
grievance mechanism?

How can it best leverage 
its placement in the 

ecosystem of remedy?

What are its limitations?

What adaptations, pivots 
and add-ons are necessary 
to reach beneficiaries and 

serve them best?



ILM  
ACTION 

NETWORK 



INCLUSIVE LABOR MONITORING (ILM) ACTION NETWORK

www. workervoices.org 

https://www.workervoices.org/
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