
Protects RSPO’s 
integrity.

COMPLAINTS 
AND APPEALS

SYSTEM
WHAT IT IS

The Complaints System is a 
fair, transparent and impartial 
process to duly handle and 
address complaints against 
RSPO members.

WHAT IT IS NOT

It is not intended as a 
replacement for legal 
requirements and 
mechanisms in force.

PURPOSE OF THE COMPLAINTS SYSTEM

01 02 03
Provides a framework 

and mechanism for 
RSPO to address 

complaints against any 
RSPO members

Ensures that any alleged 
breaches of specific RSPO 
Key Documents, are fairly, 

impartially and 
transparently resolved

CAN BE USED BY

RSPO members

Non-members including affected communities (and their 
nominated representative), workers and/or other 
interested parties.
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COMPLAINTS 
AND APPEALS

PROCEDURES

Submit complaint 
online

Fill up downloaded 
form

How to file 
a Complaint

Transparency should be the rule, confidentiality the exception. Some 
information can be kept confidential if the complainant is fearful of 

any repercussions of making a complaint. 

Information should be presented in a neutral way, preventing 
judgement or favouring any of the parties.



Complaint Procedure



Appeal Procedure


