Etablissements Fr. Colruyt - Etablissementen Fr. RSPO Annual

Communications of

COIruyt Progress 2018

Particulars

About Your Organisation

1.1 Name of your organization

Etablissements Fr. Colruyt - Etablissementen Fr. Colruyt

1.2 What is/are the primary activity(ies) or product(s) of your organization?

[ Grower

[ Processor and/or Trader

[1 Consumer Goods Manufacturer

[ Retailer and/or Wholesaler

[ Bank and/or Investor

[J Social and/or Development NGO

[ Environmental and/or Conservation NGO
[J Supply Chain Associate

[ Affiliate

1.3 Membership number
3-0063-14-000-00

1.4 Membership category
Retailers

1.5 Membership sector

Ordinary
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Retailer and/or Wholesaler

1. Operational Profile

1.1 Please state your main activity(ies) within the palm oil supply chain. Please select the option(s) that apply to you

I Wholesaler

¥ Retail

[J Food service providers
J own-brand

[ Third-party brands

[ Other:

Other:

2. Palm Oil Use and Certification Progress

2.1 Please include details of all operations using palm oil, owned and/or managed by the member and/or all entities that
belong to the group.

Colruyt GROUP :
- Retall activities B2C : supermarkets included in the Group : Colruyt, Okay,
Bio-Planet, Spar, Dreamland, dreambaby

- Retail activities B2B : Solucious
- Own processing factories : Fine Food Meat (Before : Vlevico )

2.1.1 In which markets do you sell goods with palm oil and oil palm products?

Belgium , France , Luxembourg

2.2 Total volume of all palm oil and oil palm products in the goods sold in the year:

2.2.1 Total volume of refined /crude palm oil in the goods sold in the year (tonnes)

4,769.38

2.2.2 Total volume of crude and refined palm kernel oil in the goods sold in the year (tonnes)

780.00

2.2.3 Total volume of palm kernel expeller sold in the year (tonnes)

0.00

2.2.4 Total volume of other palm-based derivatives and fractions in the year (tonnes)

0.00

2.2.5 Total volume of all palm oil and oil palm products in the goods sold in the year (tonnes)

5,549.38

2.3 Volume of palm oil and oil palm products used in the year, in your own brand products, that are RSPO-certified
(tonnes):
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. Crude and palm-based
Crude and Refined Refined Palm  Palm Kernel  derivatives
o Palm Oil Kernel Qil Expeller and fractions
Description
2.3.1 Book and Claim from Mill / Crusher 133.27 606.77 - -

2.3.2 Book and Claim from Independent Smallholder - - - -

2.3.3 Mass Balance (MB) 2253.49 168.24 - -
2.3.4 Segregated (SG) 2382.62 4.99 - -
2.3.5 Identity Preserved (IP) - - - -

2.3.6 Total volume (tonnes) 4769.379999999999 780 - -

2.4 According to the information you have provided in this questionnaire, your company has not reached 100%
sustainable palm yet by using the four supply chain models (Book and Claim, MB, SG, IP). Do you have plans to
immediately cover the gap by using RSPO Credits?

2.4.1 When do you plan to cover the gap by using RSPO Credits?

2.4.2 Please explain why

2.5 What is the percentage of Certified Sustainable Palm Oil and oil palm products in the total volume handled by your
company in the following regions:

2.5.1 Africa

0%

2.5.2 Oceania

0%

2.5.3 Europe

100%

2.5.4 North America

0%

2.5.5 Latin America

0%

2.5.6 Middle East

0%
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2.5.7 China

0%

2.5.8 India

0%

2.5.9 Indonesia

0%

2.5.10 Malaysia

0%

2.5.11 Rest of Asia

0%

3. Time-Bound Plan

3.1 Year expected to start (or year started) using RSPO-certified sustainable palm oil and oil palm products, in your own
brand products

2013

3.2 Year started/expected to start using any RSPO-certified sustainable palm oil and oil palm products in your own brand
products

2014

3.2.1If target has not been met, please explain why.

3.3 Year expected to be (or already) using 100% RSPO-certified sustainable palm oil and oil palm products from any
supply chain option in your own brand products.

2015

3.3.1If target has not been met, please explain why.

3.4 Year expected to be using 100% RSPO-certified sustainable palm oil and oil palm products from physical supply
chains (Identity Preserved, Segregated and/or Mass Balance) in your own brand products.

2020

3.4.1If target has not been met, please explain why.

3.5 Which markets do these commitments cover?

Belgium , France , Luxembourg
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3.6 Does your company use RSPO-certified sustainable palm oil and oil palm products in goods you manufacture on
behalf of other companies?

No

3.7 Does your company have a Time-Bound Plan to only use RSPO-certified sustainable palm oil and oil palm products in
the goods you manufacture on behalf of other companies?

No

3.8 When do you expect all products you manufacture to only contain RSPO-certified sustainable palm oil and oil palm
products?

2020

4. Trademark Use

4.1 Do you use or plan to use the RSPO Trademark on your own brand products?

Yes

4.2 Please select the countries where you use or intend to apply the Trademark.

Belgium , France , Luxembourg

4.2.1 Please state the year that you started using the RSPO Trademark or the year you plan to start using the RSPO
Trademark.

2016

4.3 Please explain why

[0 challenging reputation of palm oil

] Confusion among end-consumers

[ Costs of changing labels

[ Difficulty of applying for RSPO Trademark
[ Lack of customer demand

[ Limited label space

[ Low consumer awareness

[ Low usage of palm oil

[ Risk of supply disruption

[ others

Other:

4.4 Have you uploaded information and images of products using the RSPO Trademark to the RSPO mobile app?

No

5. Actions for Next Reporting Period
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5.1 Qutline actions that you will take in the coming year to promote the use of RSPO-certified sustainable palm oil and oil
palm products along the supply chain.

* Engaging our last suppliers to be RSPO member and RSPO certified
(Chain of Custody) according the RSPO's standard

* Palm oil : 100 % Segregated to the end of 2020

* Palm Kernel oil : 100 % MB or SG to the end of 2020

(MB will be the most realistic first step in the journey, because the complexity
to achieve SG certified palmoil for palm kernel derivates in cosmetics and
detergents)

* Gaining more insight in the source of the primary product : we like to know the
palm oil supplier /producer/mills and country of origin of the palm oil used in

our private label products. So we want to increase transparancy in our
supply chains

6. Non-Disclosure of Information

6.1 Information in the sections above are mandatory declarations in your ACOP. For confidentiality purposes, members
may choose not to display volume data in Section 2 publicly; however, RSPO reserves the right to utilise the member's
data on an aggregate basis for sectoral and total analysis. Please check this box if the member chooses to have the data
in Section 2 displayed publicly.

Yes - Display Publicly

7. Application of Principles & Criteria for all member sectors

7.1 Related to company’s procurement or operations, do you have organisational policies that are in line with the RSPO
P&C? Select all relevant options.

7.1.A Water, land, energy and carbon footprints
File: --

Link: https://www.colruytgroup.com/wps/portal/cg/en/home/search?xmins:p=http:%2F%2Fcolruyt.be%2Fxmins%2Fpublicparams&uri=prp:nm:oid:¢
lut/p/z1/rZLNbsIWEISfhQNHaxcnle4x_DQVFUICFYgvIZs44irYIVgB3r5GrURRgahVfbN2ZrS73wKHJIXAtarUSVhktNu6f806rz2gUM5-0JwM2xCicF

7.1.B Land use rights

File: --
Link: --

7.1.C Ethical conduct and human rights
File: --

Link: https://www.colruytgroup.com/wps/portal/cg/en/home/stories/raw-materials-more-sustainable-chain-projects/raw-materials-more-sustainable-
lut/p/zIvZI9bBIWEID_ShkYrXPshJgxfDQVFUICFYiXykkc4orYIRgC_75B7dBILQiGerPOPmMff3QMc1sC1OKqNsMposW3uEe-9u4wEIXPJdDZiYxz4

7.1.D Labour rights

File: --
Link: https://www.colruytgroup.com/wps/portal/cg/en/home/stories/better-working%20conditions-important-for-everyone/better-working%20conditic

7.1.E Stakeholder engagement

File: --
Link: --

7.1.F None of the above. Please explain why
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https://www.colruytgroup.com/wps/portal/cg/en/home/stories/better-working%20conditions-important-for-everyone/better-working%20conditions-important-for-everyone/
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https://www.colruytgroup.com/wps/portal/cg/en/home/stories/better-working%20conditions-important-for-everyone/better-working%20conditions-important-for-everyone/!ut/p/z1/vZJPb8IwDMW_yjhwjOymDS3H8medmBASaEB7mUoxkG1NSogKfPsFbYchbSA4LDdL7_cc2w8ymEOm8lqucyu1yj9cnWat1yDicRIFfDjqRX2Mw-mz78fcj0YeTCGDrFC2shtISTVxZ7WRtGvigqwlw_bavEu1fii0WsqT647JstLG5sqylTaMajJHreh24tS6KuTSNSZfFIJCFgScs8ArBGuTnzNCj6MgFHwRwOx8Fgx5D-OxSNrdxzBJJgjZ5VG_eDx7MXbGvOMjJiN-D__T6RqfOj78UxAImNWS9vCitCnd6SY3rucJYXDtCy4O3Ay7w7Vzzu2GSbXSML_5bncQkMq37TaLXdi0snSwMP_vtM1OC72UIO-aAL8FlzL0i-AsJBNSUJVl5B-lZOmg3h8PYtEa91dxo_EJWuJ0wg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?urile=wcm:oid:ee35c5e7-4422-41c5-9e3a-e01205e052b4

7.2 What best practice guidelines or information has your organisation provided in the past year to facilitate the uptake of RSPO-certifie
palm oil and oil palm products? What languages are these guidelines available in?

* yearly we send a letter to our suppliers to explain our engagements
* We try to help our supplier finding the correct information to be certified
* we communicate in 3 languages : Dutch, French and English

* Information to consumers : https://www.colruytgroup.com/wps/portal/cg/en/home/search?xmins:p=http:%2F%?2Fcolruyt.be%2FxmlIns%2Fpublicp

8. Greenhouse Gas (GHG) Footprint

8.1 Are you currently reporting any GHG footprint?

Yes

8.1.1 Please upload your publicly available GHG report

File: --

8.1.1.1 OR please insert the URL to the GHG section of your corporate website.

https://lwww.colruytgroup.com/wps/portal/cg/en/home/investors/sustainabilityreport

8.2 Please explain and justify why you are not calculating your GHG footprint. Please include any future plans you may
have to calculate your GHG footprint.

8.3 What methodology are you using to calculate your GHG footprint?

9. Support for Oil Palm Smallholders

9.1 Are you currently supporting any oil palm Independent Smallholder groups?

No

9.2 If yes, how are you supporting them?

9.2.1 Do you have any future plans to support oil palm Independent Smallholders?

No

9.2.2 When do you plan to start your support for oil palm Independent Smallholders?

10. Challenges
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10.1 What significant economic, social or environmental obstacles have you encountered in the production, procurement,
use and/or promotion of CSPO and what efforts did you make to mitigate or resolve them?

[# Awareness of RSPO in the market

[¥ Difficulties in the certification process

[ certification of smallholders

[J Competition with non-RSPO members

[¥ High costs in achieving or adhering to certification
[J Human rights issues

O Insufficient demand for RSPO-certified palm oil
[J Low usage of palm oil

[+ Reputation of palm oil in the market

[J Reputation of RSPO in the market

[ Supply issues

[¥ Traceability issues

[# Others

Other:

Complex for palm kernel oil and its derivates

10.2 In addition to the actions already reported in this ACOP, how has your organisation supported the vision of RSPO to
transform the market for sustainable palm oil in other ways? (e.g. Funding; Engagement with key stakeholders; Business
to business education/outreach)

[¥ Engagement with business partners or consumers on the use of CSPO

[J Engagement with government agencies

[J Promotion of CSPO outside of RSPO venues eg trade workshops industry associations
¥ Promotion of physical CSPO

[ Providing funding or support for CSPO development efforts

[J Research & Development support

[] Stakeholder engagement

¥ Others

Other:

Regulary information to consumers

10.3 Please attach or add links to any other information from your organisation on your palm oil policies and activities (e.g.: sustainabil
https://www.colruytgroup.com/wps/portal/cg/en/home/investors/sustainabilityreport

https://www.colruytgroup.com/wps/portal/cg/en/home/stories/palm-oil-action-plan-sustainable-replace/palm-oil-action-plan-sustainable-replace/!ut/
https://www.colruytgroup.com/wps/portal/cg/en/home/stories/palm-oil-sustainable-deforestation-health/palm-oil-sustainable-deforestation-health/!u
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